BO CONG THUONG CONG HOA XA HOQI CHU NGHIA VIET NAM

CUC XUC TIEN THUONG MAI Djc 1ap - Tw do - Hanh phiic
S6:2489 /XTTM-QLXT Ha Néi, ngay 17 thang 09nam 2021
V/v xac nhan dang ky thyc hién
khuyén mai

Kinh guri: Cong ty TNHH Nestlé Viét Nam

Can clr Luat thwong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 nim
2018 cua Chinh phu quy dinh chi tiét Luat thuong mai vé hoat dong xtc tién thuong
mai,

Tra 16i cong van sé 33/2021-CP ngay 14 thang 9 nam 2021 cua
Cong ty TNHH Nestlé Viét Nam, Cuc XUc tién thuong mai Xac nhan Cong ty TNHH
Nestlé Viét Nam dang ky thuc hién chuong trinh khuyén mai véi ndi dung sau:

- Tén chuong trinh khuyén mai: “NESCAFE TET 2022 Trao Piéu Lanh, Pon
Loc Xanh”.

- Hang héa, dich vu dugc khuyén mai: NESQAFE 3inl Ca phé rang xay hoa
tan dam da hai hoa hop 15 goi va 20 goi, NESCAFE 3inl Ca phé rang xay hoa tan
dam vi ca phé hop 20 goéi, Ca phé sitra NESCAFE Ca phé sira da hop 10 goi, Ca
phé den hoa tan NESCAFE Café Viét hop 15 goi.

- Hang héa, dich vu dung dé khuyén mai: Xe may, cuéc dién thoai di dong
(Chi tiet theo the 1¢).

- Thoi gian khuyén mai: Tir 07:00 ngdy 26/11/2021 dén 16:30 ngay 03/02/2022.

- bia ban khuyén mai: Toan qudc.

- Hinh thitc khuyén mai: Chuong trinh khuyén mai mang tinh may rai (Quay s6
Xac dinh trung thudng).

- Khach hang cua chuong trinh khuyén mai: Ngudi tiéu ding cé quéc tich Viét
Nam tir 18 tudi tr¢ [én, mua san pham khuyeén mai va tham gia chuong trinh trong thoi
gian khuyen mai.

- Co cu giai thudng:

Co can gial e . , Tri &' glal z ... | Thanh tién
thuong NOi dung giii thuwong thuong So giai (VND)
(VND)

, Xe gin may Honda Sh
Giai Nhat mode 125, Phién ban Thoi| 54.190.000 70 | 3.793.300.000
trang (CBS) 2020.

Giai Li xi Cude dicn thoat di dome -

100.000 roc dien thoal di dong 100.000| 7.700| 770.000.000
top up 100.000 dong

VNP

Giar Li xi Cudc dién thoai di dong -

20,000 VNB | top up 20,000 dbng 20.000 | 100.000 | 2.000.000.000

Giai Li xi Cudc dién thoai di dong -

10.000 | 299.300 | 2.993.000.000

10.000 VND | top up 10.000 dong

Téng cong: 407.070 | 9.556.300.000
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- Cong ty TNHH Nestlé Viét Nam c6 trach nhiém bao cdo két qua thuc hién
khuyén mai trong vong 45 ngay ké tir ngay két thiic thoi han trao thudng, luu trir va
chiu trach nhiém vé cac chimng tir, tai lidu lién quan dén béo cio theo diing quy dinh
ctia phap ludt dé phuc vu cong tac thanh tra, kiém tra, giam sat.

- Trong trudng hop bang ching xac dinh tring thuong dugce phat hanh kém
theo hang hoa (gin kém, dinh kém, dat bén trong hang hda hodc cac cach thic khac
twong tu), Cong ty TNHH Nestlé Viét Nam phai thong bao vé thoi gian va
dia diém thyc hién viéc phat hanh kém bang chung xac dinh tring thuong vao hang
hoa cho S& Coéng Thuong noi thuc hién viéc phat hanh kém bang chimg xéac dinh tring
thudng vao hang hoéa trude khi thuc hién.

- Viée xéc dinh tring thudng trong chwong trinh khuyén mai mang tinh may rui
phai dugc to chic cong khai, theo thé 1€ da cong bo, cd sy chung kién ctua khach hang
va phai dugc lap thanh bién ban.

- Viéc thuc hién chuong trinh khuyén mai phai tuan thu cac quy dinh cta phap
luat vé hoat dong xtic tién thuong mai va cac quy dinh phap luat khac c6 lién quan.

Noi dung thé 1& chuwong trinh khuyén mai cia Céng ty TNHH Nestlé Viét Nam
kém theo./.

KT. CUC TRUONG
Noi nhin: PHO CUC TRUONG
- Nhu trén;
- Cuc trudng (dé b/c);
- Luu: VT, QLXT, /:

Lé-zl'—'l'aéng Tai



CUC XUC TIEN THUONG MAI

Ha Noi, ngay thang  nam 2021

PHIEU TRINH
Kinh trinh: Phé Cuc trwéng L& Hoang Tai

- Pon vi trinh: Phong QLXTTM

- Van d@ trinh: V& viéc xac nhan thuc hién chuong trinh khuyén mai mang tinh may
rui ciia Cong ty TNHH Nestlé Viét Nam.

- Cac van ban kém theo: Dy thao cong van xac nhan dang ky thuc hién khuyén mai;
Hb so dang ky thuc hién khuyén mai caa Cong ty TNHH Nestlé Viét Nam.

- Ngay don vi nhin hd so: Ngay 21/7/2021

Tém tit ndi dung:

Cong ty TNHH Nestlé Viét Nam ding ky thuc hién khuyén mai véi ndi dung nhu sau:

- Tén chuong trinh khuyén mai: MUA NESCAFE NHAN QUA THICH ME.

- Hang héa, dich vu khuyén mai: Céc san pham thirc udng ca phé udng lién Nescafé
(Danh sach dinh kem).

- Thoi gian khuyén mai: Tl ngay 01/8/2021 dén ngay 15/8/2021.

- Pia ban thyc hién khuyén mai: Hé thong siéu thi Vinmart va siéu thi mini Vinmart+
trén toan quéc

- Hinh thtrc khuyén mai: Chuong trinh khuyén mai mang tinh may rui.

- Khach hang cta chuong trinh khuyén mai: Tat ca cac khach hang c6 qudc tich Viét
Nam tr 16 tudi tré 1én mua san phém khuyén mai tai Vinmart va siéu thi mini
Vinmart+ trén toan qudc

- Cong ty dd bao céo két qua thyc hién chuong trinh khuyén mai trude dé.

Y kién ciia don vi lién quan: Khdng c6

Y kién ciia dom vi trinh: Phong QLXT kinh trinh Lanh dao Cuc xem xét, duyét va ky
cong van tra 10i./.

Chuyén vién Lanh dao don vi trinh
Vi Mai Huong Mai Vin Son

Giai quyét ciia Linh dao Cuc:

Han bao cao: gio , ngay thang nam 2021

Matd Téi matd Tuyét matdd KhanO Thuong khan[ Hoéa toc MangLANO Website[]







_~CONG TY TNHH NESTLE CONG HOA XA HOI CHU NGHIA VIET NAM
VIET NAM Doc lap - Ty do - Hanh phie

So: 33/2021 - CP Tp. Ho Chi Minh, ngay 14 thang 09 nam 2021
DANG KY THUC HIEN KHUYEN MAI
Kinh gui: Cye Xie Tién Thwong Mai — Bo Cong Thuong
Tén thuong nhin: CONG TY TNHH NESTLE VIET NAM

Dia chi tru s¢ chinh: 86 7, Dudng 17A, KON Bién Hoa 2. Phuomg An Binh Thanh Pho Bién Hoa, Tinh
Dong Nai

Vin phong dai di¢n: Lau 5. Toa nha Empress. 138-142 Hai Ba Trung, phuong Da Kao. Quén 1.
Tp. HO Chi Minh

Dién thoai: (028)3 911 3737 Fax: (028) 3 823 8632
Mi s6 thué: 3600235305
Nguai lién hé: Nguyén Pham Thu Van Dién thoai: 0903353880

Can cr Ludt thuong mai. Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 ndm 2018 cua Chinh phu
quy dinh chi tiét Ludt thuong mai vé hoat dong xuc tien thuong mai. Cong ty INHH Nestlé Vit
Nam thong bao chuong trinh khuyen mai nhu sau:

1. Tén chuong trinh kKhuyén mai: NESCAFE TET 2022 Trao Diéu Lanh, Pén Loc Xanh
2. Thoi gian khuyén mai: tir 07:00 ngay 26/11/2021 dén 16:30 ngay 03/02/2022
3. Dia ban (pham vi) khuyén mai: Toan qudc
4. Hang hoa. dich vu dugce khu_\'én mai:
- NESCAFE 3inl Ca phé rang xay hoa tan ddm da hai hoa hop 15 g6i va 20 géi
- NESCAFE 3inl Ca phé rang xay hoa tan dm vi ca phé hop 20 g6i
- Ca phé sira NESCAFE Ca phé stra dd hop 10 g6i

- Ca phé den hoa tan NESCAFE Café Viét hop 15 goi

Hang hoa, dich vu dung dé khuyén mai:

n

- Xe gan may Honda Sh mode 125 Phién ban Thoi trang (CBS) 2020.
- Cude dién thoai di dong (Top up) tri gida 100.000 VND: 20.000 VND: 10.000 VND/giai
6. Hinh thirc khuyén mai: hinh thirc mang tinh may rui (Quay s6 xac dinh tring thuong)
7. Khich hang cua chuong trinh Khuy én mai (doi trong duge huong khuyén mai): Nguoi tiéu
ding ¢o qude tich Viét Nam tir 18 tudi trg 1én, mua san pham khuyén mai va tham gia

chuong trinh trong thoi gian Khuyén mai



8. Tong pid tri gidi thuong: 9.536.300.000 VND

Cong ty TNHH Nestl¢ Vi¢t Nam cam két giai quyet cac truong hgp trang chip va chiu trich
¢ vi pham khi thue hién Chuong (ri
dch nhiém vé cic chung tir. tai licu lién

nhi¢m trude phap ludt vé ci nh khuyén mai (néu ¢o): dong thi
bio cdo két qua thue hic¢n l\huyén mai. luu trir va chiu tr
quan dén bio cdo theo dang quy dinh cua phap luat d¢ phuc vu cong tac thanh tra. kiém tra, gidm
sat.

i dinh kém theo cong van nay

Thé 1¢ chuong trinh khuyén mg
ng va hoan toan chiu trach nhiém ve

Cong ty TNHH Nestl¢ Viét Nam cam két thue hién da

chwong trinh Khuyén mai trén theo quy dinh cua phap luat hi¢n hanh.

Hoang Dao Hi¢p
Giam DPdc Truyén Thong va Dich Vu Tiép Thi




FHE LE CHUONG TRINH KHUYEN MAI -
(Kém theo ¢ong van Sd: 3372021 ~ CP ngay 14709 2021 cua Cry TNHH NESTLE Viet Nam )

1. Tén chuong trinh Khuyen mai: NESCAFE TET 2022 Trao Dicu Lanh, Don Loc Xanh
Ihi eian khuyén mai: tr 07:00 ngiy 26/ 1172021 dén 16:30 ngay 03/02/2022

Dia ban (pham vi) Khuyen mai: Toan quoc

‘s

4. Hang hoa, dich vy duge khuyén mai:
- NESCAFT: 3inl Ci phé rang xay hoa tan ddm da hai hoa hop 15 goi va 20 goi
-~ NESCAFT 3inl Ci phé rang xay hoa tan dam vi ¢i phé hop 20 g0
- Ca phé stra NESCAFE Ca phé sira dd hop 10 goi
- Ca ph¢ den hoa tan NESCAFE Café Viéthop 15 goi
5. Hinh thire khuyén mai: Hinh thire mang tinh may rui (Quay s6 xac dinh tring thudng)

6. Khach hang cua chuong trinh khuy én mai (d6i trong duge huong Khuyen mai): Ngudi tiéu
ding ¢ qudc tich Viét Nam tr 18 (ol tro 1én, mua san pham khuyen mai va tham gia
chuong trinh trong thai gian Khuycén mai

Luu ¥: Nhin vién Cong ty TNHH Nestlé Vit Nam (“Nestlé Viét Nam™). nhin vién cic nha

phdn phoi. cic cong ty dich vy va cac bén thir ba khac la cac ddi tac ciia Nestlé Viét Nam, nhan

vién cic cong ty quang cdo, truyen thong va in an phuc vu Chuong trinh déu khong duge tham

gia Chuong trinh ndy.

7. Co cu giai thuong:

Co chu Giai | Noi dung gidi thuong Tri gia giai S6 gidi Thanh tién
thuong thuong \ (VND)
: = (VND) N <
(H— Xe gin mdy Honda Sh )
| Gidi Nhit | mode 125, Phién ban Thoi | 34.190.000 70 3.793.300.000
trang (CBS) 2020. ‘
Gidi Lixi | Cuge dién thogi di dong - |
100.000 VND - 100.000 | 7.700 770.000.000
Giai Lixi Cude dién thoai di dong - '
20.000 VND | top up 2000 ﬂ Lals 2.000.000.000
Giai Lixi Cudre dién thoai di dong - \ R
[ Tong cong 07070 9.556.300.000

Licu y vé giai thuong:

- Giai thuong Xe gan may Honda Sh mode 1235 Phién ban Thai trang (CBS) 2020 duge quy
ddi thanh tién theo gid tri giai thuémg da cong b, '

v




- Khich hang trung giai ¢o nghia vy nop thué thu nhip ca nhin, phi trude ba va phi dang
Ky xe theo quy dinh hi¢n hanh,

- Khich hang phai chiu cac chi phi phat sinh ¢6 1ién quan dén viée nhin thuong nhu chi phi
di lai...

- Gidi thuong 1a cude dién thogi di dong (Top-up) duge tra trire tiép, hodc tra bang mi the

vilo s6 dién thoai di dong ma Khich hang dung dé tham gia chuong trinh.
Tone oid tri giai thuong khuyén mai: 9.556.300.000 VND
o Doanh thu du Kién: 172.850.408.000 VND

)/
0

e Tong gid trj giai thudng so vai tong doanh thu du kién: 5.5
SO lugng san pham khuyén mai dur kién: khoang 4.300.000 hop
8. N§i dung chi tiét thé 1¢ chuong trinh khuyén mai:
8.1. Cich thire tham gia chwong trinh:
-Trong thoi gian Khuy én mai, ngudi tiéu dung mua san pham Khuycn mai nhan hicu
NESCAFL theo danh sdch hang hoa dich vu ncu treén s¢ nhan duge 1 the cao ¢o mi 5O tham du

churong trinh bén trong san pham.
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- Cao dé iy ma du thuong va nhan tin v¢ chuong trinh bang mot trong bu cach thae sau

- Cich 1: Nhiin tin vé& tong dai 8069 (1000 dong/tin nhin) theo cu phép:
NESCAFE Mi dy thuong
Vi du: NESCAFE la2b3cd45

- Cich 2: Vao tmg dung Zalo. tim tii khoan NESCAFE Viét Nam. bam nut “quan tam’.
sau dé vao muc tin nhin duge gui tr “NESCAFE Viét Nam™ nhip vio duong link twong {mg va
dién thong tin ho tén, s6 dién thoai. ma du thuong va nhan “Gui™.

- Cach_3: Viao trang hitps:/www.nescafe.com/vn/tet2022 dién thong tin ho tén. 50 dign

thoai. ma dy thudng va nhén “Gui™.
- Sau khi ngudi tham dy ui tin nhin bang mot trong ba cach néu trén. s¢ ¢O 4 truong hop

xay ra duge mo ta chi tiét trong diéu 8.4 vé cach thire, thoi han thong bao tring thuong.
- Néu nguoi tiéu dung otri mi dy thuong vé chuong trinh trudge 07:00 ngay 26/11/2021 s¢
nhan duge thong tin phan hoi : “Chuong trinh NESCAFE TE] 2022 chua bat dau.Vui long giu the

cao va tham gia lai tu 7h00 ngay 26/11/2021. LH: 1900636481 (1000d/p).”

) )
[/ ==




- Néu khach hang nhin tin sai ¢i phap s¢ nhan duge tin nhd in **1in nhan sai cu phap. Vui

long kiem tra lai hoac goi 19001790 (1.500d phit)”. hodic sai ma dur thuong s¢ nhan duge tin nhan:
“Ma du thuong khong hop le.Vui long Kiem tra lai va tham gia bang mot ma 50

khac.LH:1900636481 (1000d/p).Xem chi tiet chuong trinh tai www. nescafe.com/vi/tet2022™

- Néu ma du thuong da duge sir dung. khich hang s¢ nhin duge tin nhan: ~ Ma du thuong
da duoc tham gia truoc do. Vui long tham gia bang mot ma so khac. LH: 19006 36481 (1000d/p).
Xem chi tiet chuong trinh tai www.nescale.com/viy/ tet2022™

- Neudi tiéu ding ¢6 thé tham du nhiéu lan voi nhiéu ma du thuong khéc nhau.

- Mdi ma du thuong chi duge nhin tin mot lan va duge nhan toi da 02 giai thuong cua

chuong trinh (mot giai Top-up va mot giai nhat cta chuong trinh.)
- Nhimg ma sO dur thudng khong trang thuong ¢ nhimg lan quay trude s¢ ¢ co hoi tham

gia vao cac lin quay s0 xac dinh trang thuong lup theo.
- Tong dai 8069. zalo va website bit diu hoat dong tir 07:00 ngay 26/11/2021 dén 16:39

ngay 03/02/2022.
8.2. Thai gian, cich thire phit hanh bing chimg xdc dinh tring thuong

~ The cao chira ma du thuong duge dit bén trong san pham khuyén mai trong qué trinh san
xuat.
8.3. Quy dinh vé bing chirng xic dinh tring thuong

- Thé cao trang thuong: phai la the cao that do (onq ty TNHH NESTL [£ Viét Nam phat

hanh véi ma tring thuong trung Khop voi két qua quay s6 va trung voi by ma ma Cong ty TNI IH
Nestlé Viét Nam da dang ky voi Cuc Xuce tién thuong mai - Bo cong Thuong. The cao phai con

nguyén ven. khong rach roi. chip va.
- Ma du thuéng 9 ky tr (bao gom chir $6 va chir cdi) va ma quan Iy 7 chir >o phai rd rang.

khong bi cao sura, tay xoa, khong bi bién dang khac vadi quy cich ban dau. Tong s6 ma du thuong

du kién phat hianh la 4.300.000 ma.
- Khach hang tring giai Nhit phal gitr lai thé ¢ao ¢6 ma du thuong trang thuong d¢ lam

bang chimg nhin thuong va s¢ dugc yéu ciu xudt trinh. ngp lai bing chimg tring thuong cho nhan
vién trao giai tai thoi diém trao giai
8.4. Thoi gian, dia diém, cich thire xic dinh tring thuong
8.4.1 Di voi giai Li xi may mén la tién cude dién thoai di dong (Top up) tri gid 100.000
dbng/giai; 20.000 dong/gidi va 10,000 dong/gidi

-Tu 7: ()() ngay 26/11/2021 dén 16:59 ngay 03/02/2022 ngay sau khi Khach hang nhan tin
tong dai 8()69 hodc trang https:/www.nescafe.com/vi/tet2022 hodc trang Zalo

ma du thuong vé
NESCAFE Viét Nam, phin mun quay s0 s& xdc dinh khiach hdl]E tring giai mot cach ngau nhién

trén tét ca tin nhin horp ¢ guri vé chuong trinh cho dén khi hét s6 lugng giai Top-up da dang ky.
- Vige quay s6 xac dinh tring lhmmg sé dugce thue hién ngdu nhién bang phin mém quay
sO xdc dinh trang thuong do cong ty Cd phin Truyé én Thong Gapit, dia chiz L au 2. Toa nha Song

Pa. $6 14B Ky Dong, Phuong 9. Quén 3. Tp. o Chi Minh phu trach.
- Cdc mi du lhuomz tring thuong va khong tring thuong giai “Li Xi May Man (Top-up)”

van duge tham gia quay s6 xac dinh tring thuong gidi nhat.

8.4.2 Dbi voi Giai Nhit 1 Xe giin may Honda Sh mode 125




- Viée quay s xdc dinh trang thuong sé duge thue hi¢n vao lae 17:00 hing ngay tir ngay
26/11/2021 dén ngay 03/02/2022 cho cic ma dy thuong gui vé chuong trinh trude gior quay so.
Ngay 26/11/2021 s& quay s6 cho cac ma dyr thuong nhin vé chuong trinh i 7:00 ngay 26/11/2021
dén trude 17:00 ngay 26/11/2021. Cice ngay ké tiép s¢ quay s6 cho ¢ic ma chua trang thudng cua
ngay trude do va cac ma nhin vé ong dai trude 17:00 cua ngay quay so.

- Vige quay s6 sé duge thue hién bang phin mém quay s6 xéc dinh trang thuong cua cong
ty C6 phan Truyén Thong Gapit. Mi lin quay xac dinh mot ma du thuong tring giai nhit.

- Cac ngay lam viée tir thir hai dén thir sau hang tudn: Viée quay s6 xdc dinh trang thuong
s& duge thyce hién tai van phong Cong ty TNHH Nestle Viét Nam. dia chi: Lau 5. Toa nha Empress.
138-142 Hai Ba Trung. Phuong Dakao, Quén 1. Tp. H6 Chi Minh.

- Cédc ngdy thir bay va chu nhit. cic ngay 1€, & (25/12/2021: 01/01/2022: 29/01/2022-
03/02/2022) vi¢e quay so xdc dinh tring thuong s¢ duge thue hién tai cong tv CO Phin ['ruy én
Thong Gapit, dia chi: Lau 2. Toa nha Song Da. SO 14B Ky Dong. Phuong 9. Quén 3, Thanh phd
Ho Chi Minh.

- K&t qua quay sd vai ma sd tring thuong tuong tmg vai sé dién thoai tham du chwrong trinh
s€ dugc lap ngay sau budi quay 50 va dugce Ky xdc nhin boi ban giam sat la dai dién co quan quan
I¥ nha nudce vé thuong mai (néu ¢6). nhan vién/dai dién Cong ty TNHH Nestlé Viét Nam hodc dai
dién theo ty quyén cua Cong ty TNHH Nestl¢ Viét Nam. dai dién cong 1y Co Phin Truyén Thong
Gapit va dai dién nguoi ticu dung tham gia chuong trinh.

- Trong truomg hop quay s6 true tuyén. két qua sé duoe xac nhan ngay trong budi quay s6
truc tuyén va bién ban sé dugc thue hién bo sung khi Iénh gidn cach duge noi long.

8.5 Cich thire, thoi han thong bio tring thuong:

- Néu khich hang 14 nguoi may mén trang giai “Li Xi May Mén™ (Top up). trong vong 10
phiit ké tir khi xdc dinh khach hang tring thuong nhu diéu 8.4.1 & trén. khich hang s& nhan dugc
tin nhiin: “NESCAFE chuc mung ban trung cuoc dien thoai 100.000d20.000d10.000d. Giu the
cao. xem ket qua rut tham trung | xe Honda Sh mode 125 moi ngay tai
www.nescafe.com/vn/tet2022"

- Néu khach hang khong may mén tring giai “Li Xi May Min™ (Top-up). trong vong 10
phut ké tir khi xdc dinh khach hang tring thuong nhu diéu 8.4.1 & tén. khich hang sé nhin dugc
tin nhin *“NESCAFE Cam on ban tham gia chuong trinh. giu the cao va xem ket qua rut tham trung
1 xe Honda Sh mode 125 moi ngay tai www.nescale.com/vi/tet2022 LH: 19006364817,

- Di voi “Giai Nhit™: Trong vong 24 gior ké tir khi xac dinh két qua quay so gidi nhdt.
khach hang may min tring thuong s& nhin duoc tin nhin: “NESCAFE Chuc mung MA {code}
trung 1 xe Honda SH mode 125 cho dot quay so ngay {ddmmyy}. Vui long giu lai the cao co ma
trung thuong va lien he 028.62925401 de duoc huong dan nhan thuong.

-Ké qua quay so6 xdc dinh tring  thudng c¢ap nhat  hang ngly tai
https://www.nescale.com/vn/tet2022 va www. facebook.com/NESCAFL.vn

8.6. Thoi gian, dia diém, thi tuc trao thuong:

8.6.1 Pbi vai gidi nhat:

G

—



- Sau Khi nhin duge thong bio tring thuong tr chuong trinh, ngudi trang giai phai goi dicn
thoai deén tong dii 028.62925401 (1000d/phut) trude 16:59° ngay 18/02/2022 dé duge huong din
nhan giai. Ngudi trang giai phai cung cip ddy du cdc thong tin sau cho nhan vién tong dai: Ho va
(. s CMND/CCCDho ehiéu, dia chi thudomg trt. dia chi tam tra, ciach thie Khich hang muon
nhin giai thuong.

- Néu Khich hang nhin giai bing hién vit, viée trao thuong s¢ duoe (6 chire tai cua hing
hodce sicu thi not Khach hang mua san pham hoje dia diém khace do khich hang va cong ty TNHH
Nestle thoa thugn Khi goi Ve lun;, dii d¢ duge hudng d.ln nhin thuong trong vong 30 ngay ké tir
ngdy nguoi tring gidi lién lac voi tong dai va thoi gian ré nhit la ngay 20/03/2022

= T thoi dicm trao gidi. d¢ nhin giai, ngudi trang gidi phai xudt trinh cho nhan vién trao
2iai cie giay 10 v bang chimg trang thuong nhu sau:
* The ¢do hop I¢ ¢o md so tring thuong,
»  Chimng minh nhin dan/ciin cude cong dan/hg chicu cua ngudi tring giai.
- Ncu khich hang dong ¥ quy doi giai thuéng thanh ticn, trong vong 20 ngay ke tir ngay
Khach Imm. 20 dign thoai dén ong dai 028.62925401, dai di¢n cong 1y Nestle sé cir nhan vién dén
thu thiip cac bang chimg tring thuong va ngudi tring giai phai xudt trinh ddy du:

*  Thé cao hop I¢ ¢ ma s6 trang thuong.
*  Chang minh nhén din/can cude cong dan/hg chicu cua ngudi trang gial.
Ddng thoi Khich hang cung cip s6 1ai khoan, tén ngan hang cho dai dién cong ty Nestle.

Dai di¢n Cong ty Nestle va Khach hing cung k\ bi¢n ban giao nh.m theé cao hop I¢ coO ma $O triing
thudng. bién ban duge 1ip thanh 2 ban (theo mau dinh kém). moi bén gitr mot ban ¢o gid tri phap

Iy nhur nhau.

SO tien tring thuong s¢ duge chuy¢ én khoan vao tai khoan ngan hang ngudi trung trong vong 10
ngay ké (r ngay Dai di¢n Cong ty Nestle va khich hing cang Ky bi¢n ban giao nhéan the cao hop

I¢ co ma s6 tring thuong.
- Néu nhu ngudi tring gidi khong cung cip diy du cac chimg tr hop I¢ tai thoi diém trao

thudng thi coi nhu ngudi tring giai khong du ticu chudn dé nhin giai. Trong trudng hop nay. giai
thudmg sé duge xu Iy theo quy dinh cua phip luat.

- Thoi han cudi cing Cong ty TNHI NESTL I2 Viét Nam ¢ trach nhi¢m trao thuong 1a 45
ngay ké tir ngay két thue chuong trinh Khuy¢ én mai (20/03/2022). Sau thoi han nay. ddi voi trudmg
hop khong lién lae duge voi nguoi tring thuong sau khi da thong bao hode Khach hang khong nhan
thuong. giai thuong s¢ duge xur Iy theo quy dinh cua plmp ludt.

- Cong ty TNHH NESTL [© Viét Nam s¢ ty quyén cho Cong ty TNHH Truong Doan. dia
¢hi 206 Huynh Man Dat. Phudng 04, Quan 05, Tp. H6 Chi Minh xae nhan thong tin cua ngudi
tring thudng va trao giai thuong cho ngudi trang thuong. Bién ban xac nhin trung thuong va trao
oidi s¢ do dai dién cta Cong ty TNHH Truong Doan vi ngudi trung giai ky.

8.6.2, Di voi gidi “Li Xi May Man” (Top-up) la gid tri cudc dién thoai di dong 100.000
VND/20.000 YND/ 10.000 VND
- Giai thuong “Li Xi May Miin" (Top-up) la tién cude dién thoai di dong.dp dung cho 05

nha mang hi¢n hanh y’)m Viettel. Mobifone. Vm.\phum Gmobile va Vietnammobile. Truong hop

thué bao trang thuomg 1 thué bao tri trude, tién cude dién thoai sé duoc nap truc mp VAo Lai
.
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khoan. Viée tra thuong dugce thyue hién trong vong 10 phat ke tir khi Khach hang nhan dugc tin
nhan thong bao trang thuong. Khi khich hang nhén dugc ticn thuong sé ¢o thong bao tr nha mang
cho nguoi tring thudng tay theo mang dién thoai khach hing dang su dung theo Kich ban dudi

. E}i dung sms Khi

day.
N¢i dung SMS nha mang sau khi
Nha Dang thué Diu 56 Topup thanh cong (ndi dung co thé
mang bao thay doi theo quy dinh cua nha
mang)
Quy khach da duoc thanh toan \
100.000 VND/ 20.000 VND/10.000
155 VND tu nhan vien .... Ngay GD:
dd/mm/yyyy xx:yy:zz. Ma GD ... |
LLH 18008098 (0d). Tran trong.
Tra trude Quy khach co 100.000 VND' 20.000 |
VND/10.000 VND trong tai khoan.
195 De biet cac CT Cham soc khach hang
danh rieng cho Quy Kkhach. vui long
Viitel barp 20i ‘098# Chi tiet LH 198
(mien phi). Tran trong. |
Quy khach da thanh toan 100.000 |
VND/ 20.000 VND/10.000 VND |
cuoc DV di dong so...So tien thua s¢
duoc chuyen sang thang sau. Moi quy
Tra sau 195 khach tra cuu hoa don dien tu tai |
htp://vietteltelecom.vn. ..., De lua
chon KM goi. nhan tin, Internet danh |
rieng cho Quy khach. vui long bam
goi *098#%. Tran trong. -
Tra sau
khong dang
ky dich vu He thong Ezpay thong bao giao dich
Ezpay 900 khong thanh cong. Ma giao dich ...
(dich vu (Truong hop ndy sau do s¢ tra bang
thanh todn ma the)
bang thé
Vina ¢io) |
4 : He thong Ezpay thong bao. Tai Khoan
Frzj saulso cua ban da duoc nap 100.000 dong
dangky | 900 50 600 dong/10.000 dongtu .... luc |
Ezpay ... Ma giao dich ... |
Tai khoan cua ban da duoc nap \
Tra trude 900 100.000 dong/ 20.000 dong/10.000 |
| dong tu .... luc.... Ma giao dich. ..
Mobi Tk i 9221 Mobifone: Thue bao...duoc nap

100.000 dong/ 20.000 dong/10.000

tria ma thé dién
thoai (trong
trudong hop

Topup khong
thanh ¢ong) |

Nescafte chuc
mung ban nhan |
duoc ma the
100.000 VND
20.000
VND/10.000 |
VND. Su dung ma
the {....} de nap
tien vao tai Khoan.
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dong vao tai khoan luc... ... So
| giao dich... Xin cam on quy Khach
Quy khach da thanh toan thanh cong
so tien 100.000 dong/ 20.000
| 049233 | dong/10.000 dong Con no truoc
la...Cuoc phat sinh tam tinh... Tran
| trong cam on_
Mobilone: Thue bao...duoc nap
100.000 VND/ 20.000 VND/10.000
VND vao tai Khoan luc...tu ... So
1 | giaodich.... Xin cam on quy khach
' Eload2-303 Tai khoan cua ban da
Vietnam | duoc nap 100.000 dong/ 20.000
mobile dong/10.000 dong tu .... luc.... Ma
giao dich... o A
' Eload2-303 Tai khoan cua ban da
duoc nap 100.000 dong/ 20.000
| dong/10.000 dong tu....luc...ma giao
| | | dich....

I'ra trude 9221

i
I'ra trude ‘ 127
\

B =——=_ 4 =
\

Gmobile I'ra trudce 1920

9. Dau mbi giai dap thic mic:

- Moi thic mic lién quan dén chuong trinh khuyén mai nay. khich hang lién hé:
Phong dich vu khach hang Cong ty TNHH NESTLE Viét Nam
Léau 5, Empress Tower. 138-142 Hai Ba Trung. P. Da Kao. Q.1. Tp. H6 Chi Minh
Di¢n thoai: (028) 3 911 3737 Fax: (028) 3 823 8632

N # AN

Hotline: 18006699 (mién phi cudc goi)
10. Trach nhiém thong bio »
- Cong ty TNHH NESTLE Viét Nam ¢6 trach nhiém thong biao cong khai noi dung chi tict
cua thé 1¢ chuong trinh nay trén website htps:/www.nescafe.com/vi/tet2022 va
www. facebook.com/NESCAFE.vn va trén bao bi san pham.
- Cong ty TNHH NESTLE Viét Nam ¢6 trach nhiém thong bio diy du ma tham dy tring
thuong hang ngay trén website https:/www.nescale.com/vn/tet2022 va
www.facebook.com/NESCAFE.vn.

11.Quy dinh khac
- Trong trudomg hop xay ra tranh chap lién quan dén chuong trinh nay. Cong ty INHH

NESTLE Viét Nam sé ¢6 trach nhiém truc tiép giai quyét. Néu khong thoa thugn duge. tranh chip
s¢ duge xir 1y theo quy dinh cua phép luat Viét Nam.

- Ban 16 chire. nhén vién Cong ty TNHH NESTLE Viét Nam, nhén vién Cong ty quang cdo
truyén thong va cac Cong ty lam dich vu cho Cong ty TNHH NESTLE Viét Nam trong chuong
trinh nay khong dugc tham gia chuong trinh.

- Khéch hang tham gia chuong trinh khuyén mai nay vin dugc tham gia cac chuong trinh
khuyén mai khac do Cong ty TNHH NESTLE Viét Nam dang dong thoi trién khai thuce hign.

Y
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- Néu khich hang trang thuong dong y. Cong ty Cong ty TNHE NESTLE Viét Nam s¢ su
dung thong tin va hinh anh cua khach hang trang thuong ma khong phai tra thém bat ki khoan chi
phi ndo lién quan cho nguoi trang thuong cho cac mue dich sau:

o Phuc vu cho Chuong trinh ndy (quang ba trén cic mang xa hoi. quang ba true tuyen. quang
ba truyen thong. xac dinh nguoi tham gia duge nhan qua, lién h¢ vai ngudi tham gia thang
giai d¢ trao qua):

o Nhin cic thong tin quang ¢io vi chuong trinh khuyén mai. w vin dinh dugng mién phi tir
Cong ty TNHH NESTLE Vi¢t Nam qua dién thoai va thu dién w (email):

o Thye hién cic cude goi khao sit va chay cée chuong trinh quang cdo:

(e}

Thye hién nhimg viée duoe yéu cau hodce duge phép theo quy dinh cua phap luat Viét Nam.
o Muc dich khic ma Cong ty TNHH NESTLE Viét Nam thong bio trude cho ngudi tham gia
va duge nguoi tham gia chap thudn theo quy dinh cua phap ludt Viet Nam.
= Vige thu thip va xu Iy Dir li¢u sé dugce thue hién theo cic quy dinh trong Thong bao vé
Quyén Riéng w cia Coéng ty TNHH  NESTLE  Viét Nam i
https://www.nestle.com.vn/vi/info/thong-bao-ve-quyen-rieng-tu.

- Neudi tham gia c6 quyén yéu cau Cong ty TNHH NESTLE Viét Nam xoa thong tin ¢i
nhan cua minh. D¢ thye hién quyén tai Muc nay. ngudi tham gia vui long lién hé voi Cong ty
TNHH NESTLE Viét Nam thong qua email consumer.services@vn.nestle.com hodc hotline
18006699 hodc thong tin lién hé khac do Cong ty TNHH NESTLE Viét Nam thong bio cho ngudi
tham gia vao timg thoi diém. J

- Sau khi két thie chuwong trinh Khuyén mai. Cong ty TNHH NESTLE Viét Nam ¢6 trac
nhiém béo cdo két qua thue hién chuong trinh kKhuyén mai trén theo dang quy dinh cua phap lut
vé thoi han bdo cao. Cong ty TNHH NESTLE Viét Nam luu trir va chiu trach nhi¢m va cic i
li¢u, chimg tr trao thudng dé phuc vu cong tac thanh tra, kiém tra theo quy dinh cua phap luat.

- DI vai giai thuong khong ¢6 ngudi tring thudng cua chuong trinh khuy én mai. Cong ty
TNHH NESTLE Viét Nam ¢6 trach nhiém trich ndp ngan sach nha nude theo quy dinh tai Khoan
4 Diéu 96 Ludt Thuong mai.
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