BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

CUC XUC TIEN THUONG MAI Poc 1ap - Tu do - Hanh phic
S6:155 7 /XTTM-QLXT Ha Néi, ngay 1 ¢ thang 7 nam 2021
V/v xéc nhén ding ky thyc hién
khuyén mai

Kinh gtri: Cong ty C4 phén Sita Viét Nam (Vinamilk)

Can ct Luat thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thiang 5 nam
2018 ctia Chinh phu quy dinh chi tiét Luat throng mai v& hoat dong xuc tién thuong
mai;

Tra 101 cong van sé 3281/CV/CLMKT/2021 ngay 21 thang 9 ndm 2021 cua
Céng ty Cb phin Sira Viét Nam (Vinamilk) ddng ky thuc hién khuyén mai, Cuc Xic
tién throng mai xac nhan dang ky thuc hién khuyén mai v6i ndi dung sau:

- Tén chwong trinh khuyén mai: NGOI SAO PHUONG NAM - MO NHAN
LIEN TAY, TRUNG NGAY SO TIET KIEM.

- Hang hoa, dich vu khuyén mai: Creamer ddc c6 duong Ngdi Sao Phuong Nam
céc loai theo ndi dung_thé 1é chuong trinh khuyén mai.

- Hang hoa, dich vu dung dé khuyén mai: S6 tiét kiém (thé ngan hang tra trudc)
iri gid 50.000.000 dong va 5.000.000 dong.

- Thori gian khuyén mai: Tir ngay 01/11/2021 dén hét ngay 30/9/2021.

- Pia ban (pham vi) khuyén mai: Tai céc cira hang bén 1¢é, he théng siéu thi, cira
hang gidi thi¢u san phdm ctia Vinamilk trén toan qudc; cac san giao dich thuong mai
dién tor la ddi tac cua Vinamilk va website thuong mai dién tr cia Vinamilk
(giacmosuaviet.com.vn).

- Hinh thirc khuyén mai: Khuyén mai duéi hinh thirc mang tinh chit may rui.

- Khach hang ctia chuwong trinh khuyén mai (d6i teong duge huéng khuyén
mai): TAt ca cdc khach hang 1a ngudi tiéu dung mua cdc san phdm thudc danh muc
hang hoéa dugc khuyén mai trén dia ban khuyén mai trong thoi gian khuyén mai néu
trén.

- Co céu giai thuong: Chi tiét theo noi dung thé 1é chuong trinh khuyén mai v6i
tdng gi4 tri giai thuong 750.000.000 dong.

- Cong ty Cb phén Stta Viét Nam (Vinamilk) 6 trach nhiém bao céo két qua
thuc hién khuyén mai trong thoi han 45 ngay ké tir ngay két thac thoi han trao thudng,
luu trit va chiu trach nhiém vé céc chimg tir, tai li¢u lién quan dén béo cao theo dung
quy dinh ciia phap luat dé phuc vu cong tic thanh tra, kiém tra, giam sat.

- Truée khi thuc hién viéc phét hanh kém bang chimg xéc dinh tring thuong
(gin kém, dinh kém, dat bén trong hang hoa hodc cic cich thic khac tuong ty) vao
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hang hoa khuyén mai (néu c6), Cong ty C4 phan Sita Viét Nam (Vinamilk) phai thong
bao thoi gian va dia didm cho S& Coéng Thuong noi thyc hién viée phat hanh.

- Khi thuc hién viéc td chirc xac dinh khach hang trang thudng (néu co), Cong
ty C6 phan Sira Viét Nam (Vinamilk) phai t chirc cong khai, c6 su ching kién cta
khich hang va phai dugc lap thanh bién ban.

- Viéc thuc hién chuong trinh khuyén mai phai tuin thi cac quy dinh cua phap
luat v& hoat dong xuc tién thuong mai va céc quy dinh phdp luat khac ¢6 lién quan.

Nbi dung thé 1& chuong trinh khuyén mai cia Cong ty Cb phén Sira Viét Nam
(Vinamilk) kem theo./. &

Noi nhidn:

- Nhu trén;

- Cuc truong (dé ble);
- Luu: VT, QLXT.




THE LE CHUONG TRINH KHUYEN MAI
(Kém theo céng vin sé 3281/CV/CLMKT/2021 - ngay 21/09/2021)

1. Tén chuong trinh khuyén mai: NGOI SAO PHUONG NAM - MO NHAN LIEN TAY, TRUNG NGAY SO
TIET KIEM (goi tit la “Chwong trinh”).

2. Hang héa khuyén mai:
e Creamer dic co duong Ngdi Sao Phuong Nam nhan xanh 14 h¢p thiéc 380g

e  Creamer dic co duong Ngdi Sao Phuong Nam nhan xanh bién hop thiéc 380g
e Creamer dic c¢6 duong Ngoi Sao Phuong Nam nhdn cam hp thiéc 380g

3. Thoi gian khuyén mai: Tir ngay 01/11/2021 dén hét ngay 15/02/2022
4. Dia ban (pham vi) khuyén mai:
e Céc cira hang ban 1é, hé thong siéu thi trén toan quéc.
e  Céc san giao dich thuong mai dién tir 1a d6i tac cia Vinamilk.
e Cira hang gi¢i thiéu san phim cua Vinamilk trén toan qubc va website thuong mai dién tir cia Vinamilk

(giacmosuaviet.com.vn).

5. Hinh thtrc khuyén mai (ghi ro khuyén mai mang tinh may rai hodc hinh thirc khic): Chuong trinh khuyén mai
mang tinh may rui

6. Khach hang cua chuong trinh khuyén mai (d6i tugng huong khuyén mai): Tét ca cac khich hang la nguoi tiéu
dung mua cac san phém thugc danh muc Hang hoa dugc khuyén mai trén Pia ban khuyén mai trong Thoi gian
khuyén mai dugc dé cap tai Muc 2, Muc 4, Myc 3 va dap ang quy dinh tai myc 8.1 trong “Thé 1é chwong trinh
khuyén mai” ciia ban diing ky ndy (sau ddy goi tit la Nguai tidu dung cudi hode NTD hojc Khich hang). Vinamilk
s& chiu trach nhiém phdi hop véi cac déi tac, dim bao trién khai chwong trinh khuyén mai tai Dja ban khuyén mai
dang nhu co ciu chwong trinh di ding ky.

Cong ty cam két khong vi pham Nghi dinh 100/2014/ND-CP ngay 06/11/2014 cia Chinh phi: Khong thyc hién
khuyén mai déi vi san phim sita bot cho tré dudi 24 thang tudi

- Quy dinh cu thé cac dbi twgng dugc tham gia va ddi tugng khong duge tham gia chuong trinh khuyén mai (4p
dung hoiic khéng 4p dung cho nhan vién cta doanh nghiép, cic dai 1y, nha phan phéi, nha quang cdo, in &n phuc vy
chuong trinh khuyén mai, vi thanh nién, tré em...): Chuong trinh khong ap dung cho nhén vién cla doanh nghi¢p,
céc dai ly, nha phan phdi, nha quang céo, in 4n phyc vu chwong trinh khuyén mai

7. Co ciu giai thuong:

- Khach hang khi mua 1 san phdm bit ky trong danh muc hang hoa khuyén mai, m¢ nhin hop thiéc, s& thdy thong
tin & mat trong cua nhan nhu sau:

s _sus A A s s A
Lo@?_'guu Noi dung_mz}t S6 llr:;xng Gii thuimg (*) S(’S Tri gia giai Thanh tién
thuwing sau nhéan Nhin gidgi | thwdéng (VND) (VND)
Trang 1 s6 A gl s va
Giai dc biét | tiét kiém 50 jp | ERESRRESIEG 10| 50,000,000 500,000,000
P dong/ giai
tri¢u dong
Tring | 50 1 s tiét kiém 5 triéu
Giai nhit | tiét kiém 5 50 A e ¥ 50 5,000,000 250,000,000
- dong/ giai
tri¢u dong
Chiic may 18,499,94 " . .
i abe i 0 Khéng trang thudng 0 0 0




(*) Ghi chu: Giai thuong s6 tiét kiém sé duoe trao bang hién vét 1 thé tra trude (chua kich hoat) do Ngin hang

TMCP Sai Gon Thuong Tin (Sacombank) phat hanh. Thé tra truée co thoi han sir dung 1a 49 ndm ké tir ngay kich
hoat.

Téng gid trj giai thuong so véi tdng gia tri hang héa khuyén mai: 0.26% (Tong gid tri hang héa khuyén mai du kién
la: 293,000,000,000 VND)

8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:

8.1. Piéu kién, cach thirc, thu tuc cy thé khach hang phai thuc hién dé dugc tham gia chuong trinh khuyén mai:
- Khach hang khi mua 1 san pham bat ky trong danh muc Hang hoa khuyén mai trén Dia ban khuyén mai trong Thoi

gian khuyén mai, m& nhan hop thiéc, s& thiy thong tin tring thuéng & mat trong cta nhan voi ndi dung nhu dé cap o
muc 7.

8.2. Théi gian, céch thirc phat hanh bang chimg xdc dinh tring thuong

a) Truong hop phét hanh kém theo hang hoa: Néu ro gin kém, dinh kém, dat bén trong hang hoa hodc cac cach thire
khéc: Nhan dugc gan kém trén hang hoa.

b) Trudng hop phat hanh khong kém theo hang hoa: Néu rd thoi gian, cach thirc thuc hién (giri tryc tiép, gui qua
buru dién, nhén tin... cho khach hang): Khong c6

8.3. Quy dinh vé béng chirng xéc dinh tring thuong
- Mb ta cu thé vé bing ching xac dinh trung thuéng va tinh hop 18 ctia bing chimg xac dinh tring thuong: Bing
chitng trang thuéng la nhan hang hoa ¢6 hinh anh mdt truge va mat sau theo mo ta bén dudi do Vinamilk phat hanh
(sau ddy goi la “Nhan trung thuong”). Nhén trung thuo*ng hop 1€ phai dap tng cac diéu kién sau day:
i.  Inmot trong céc thong tin sau day (thé hién & phan cao0):
v Trang 1 s6 tiét kiém 50 triéu dong
v Tnmg 1 b tiét kiém 5 triéu ddng
ii.  Ma so bao mat thir nhét, thé hién & phin khong cao, khop voi by ma s6 trang thuong cta Vinamilk.
iii.  Mai s bao mat thir hai khop véi bo mi s6 tring thuong cia Vinamilk.
iv.  Cé dinh dang thong tin tring thuong dugc nhén di¢n bai thiét bi cua Vinamilk, thé hién nhu sau:
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v.  Con nguyén ven, khong bj rach nat, chip va, cao sira, bdi V€, bj mo chir.
- Téng sb bing chirng xé4c dinh tring thuéng {phiéu cao, phiéu rat tham, m‘lp chai, khoen lon, ma dy thudng...) phat
hanh: 60 Nhin tring thudéng.
a) Thiét ké mat ngoai ciia Nhan trang thuong:
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b) Thiét ké mat trong ctia Nhin triing thuong:
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& DO6i véi nhin khong tring thuong:

a) Thiét ké mat ngoai cia Nhan khong tring thuéng:
Gibng thiét ké mat ngoai cua Nhan tring thudng.

b) Thiét ké mit trong ciia Nhan khong tring thudng:
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8.4. Thoi gian, dia diém va cch thic xac dinh tring thuong:
- Thoi gian xac dinh tring thudng: Ngay tai thoi diém dai dién cua Vinamilk xac nhan nhan ma khach hang dang
gitt 1a Nhan trang thuong hop 1€
- Dia diém xéc dinh tring thudng: Tai dia diém khach hang thong bao cho Vinamilk va dai di¢n cua Vinamilk xac
nhan nhan ma khach hang dang gitr 1a Nhan tring thudng hop I¢.
- Céch thirc xac dinh tring thudng (mb ta rd cach thire quay s0, rat tham, quay vong quay, cao, bat nip, mo khoen...
cho timg loai giai thuéng): Khich hang khi tham gia chuong trinh khuyén mai theo quy dinh tai myc 8.1, néu mo
nhdn hang héa cd thiét ké nhu muc 8.3 s& thong bao cho Vinamilk theo mdt trong cac cach thirc tai muc 8.5,
Vinamilk s cir dai dién dén dja diém khach hang da thong bao dé kiém tra tinh hop 1¢ cua nhan, néu nhan dap ng
céc didu kién tai muc 8.3 thi dugc xac dinh 12 Nhén tring thudng hop 1€ va khach hang da tring thuong.
8.5. Thong bao tring thuong:

- Theoi han, cach thic (truc tiép, gui qua buu dién, nhén tin...) ndi dung théng bao tring thuéng cho khach hang:
Théng béo truc tiép.
- Hodc thoi han, cach thirc ni dung tiép nhan thong bao trang thudng tir khach hang: Khi khach hang c6 nhan cé
thiét ké nhu muc 8.3, sé théng béo cho Vinamilk thong qua mét trong cdc cach thirc sau day:

e  Goi tong dai Cham séc khach hang: 1900 636 979

e Thong béo truc tiép tai dia diém mua hang héa
Théi han cudi ciing dé khach hang thong béo triing thudng la ngay 12/03/2022.




8.6. Thai gian dia diém, céch thirc va thu tyc trao thudng
- Pja diém trao thuéng: tai dia chi cla khach hang theo thong tin ma khach hang da cung cap sau khi nhén dugc
huéng dan hd tro nhdn giai thuong.
- Céch thire trao thuéng: Dai dién cia Vinamilk s& tryc tiép trao thudng cho khach hang.
- Thu tyc trao thuong:

* Dai dién Vinamilk gip khach hang tai dia diém trao thuong va trao cho khach hing giai thuong tuong ung
véi thong tin tring thudng trén Nhan tring thuong.

* Hinh anh giai thudng s& tiét kiém chi mang tinh chat minh hoa. Giai thudng sb tiét kiém s& dugc trao bang
hi¢n vat la thé tra trudc (chua kich hoat) do Ngan hang TMCP Sai Gon Thuong Tin (Sacombank) phat
hanh. Trong thoi han t6i da 15 ngay sau khi trao thuong va nhdn day du thong tin dinh danh cua khach hang
(bao gom ho tén, chimg minh nhan dan/ cdn cudc cong dan, so dign thoai, email (néu c0)), thé tra trudc sé
duoc kich hoat véi thong tin chu thé 1a khach hang trang thuong va c6 thé rit tién tai tat ca ngan hang
thuong mai ciia Viét Nam trén toan quoc. Vinamilk s& thong bao cho khach hang tring thudng trong vong 5
ngay qua dién thoai hodc tin nhan sau khi the tra trudc dugec kich hoat. [

»  Giai thudng s& dugc trao bang hi¢n vit dén cho khach hang trong t6i da 20 ngay ké tir ngay khach hang
thong béo trang thudng theo mot trong cac céch thirc tai myc 8.5.

=  Khi nhén thuong, khach hang s& phai ndp lai Nhin trang thuéng cho dai dién Vinamilk va ky vao bién ban
nhéin thuong.

- Thoi han két thic trao thuong: Hét ngay 01/04/2022.

- Trach nhiém ctia khach hang tring thudng d6i voi chi phi phét sinh khi nhan thuéng, thué thu nhap khong thuong
xuyén: Khich hang tring giai phai ¢6 trach nhi¢m dong thué thu nhap c4 nhén theo quy dinh ciia Nha nuéc. D6 voi
giai thudng co gia tri tir 10 triu dong tr 1én, Vinamilk s€ chu dong khiu trir thué thu nhdp ca nhan theo quy dinh
vao gia trj giai thuong ma ngudi trang thudng duge nhin trong tai khoan thé tra trudc.

9. Pau mdi giai dap thic mic cho khach hang vé cac van dé lién quan dén chuong trinh khuyén mai (ngudi lién hé,
dién thoai...).

Nguoi lién h¢: Bo phan cham soc khach hang.

Pién thoai: 1900 636 979.

10. Trach nhiém cong bd thong tin:

- Quy dinh vé tréch nhi¢m cua thuong nhén trong vic thdng bio cong khai chi tiét ni dung cua thé 1¢ chuong trinh
khuyén mai (trén phuong tién thong tin hodc tai dia diém khuyén mai hogc dinh kém san phdm khuyén mai...): Trén
phuong tién thong tin, tai dia diém khuyén mai va dinh kém san pham khuyén mai.

- Quy dinh vé trach nhiém cua thuong nhan trong vige cong bé két qua trang thuong (tai dia diém khuyén mai hodc
trén phuong tién thong tin hodc trén website cua thuong nhan): Tai dia diém trao thudng va website cua Vinamilk
(https://www.vinamilk.com.vn/).

11. Céc quy dinh khéc (néu co):

«  Trong qué trinh din ra chuong trinh, néu Vinamilk c6 bing chimg chimg minh khéch hang vi pham céc
didu khoan ciia Chuong trinh hogc gian lan, Vinamilk ¢6 quyén ti chdi hodc hiy tu cach nhan giai cua
nguoi trang thudng. Céc truong hop gia mao, gian 14n s€ bj xir ly theo phap ludt Viét Nam.

e Trong trudng hop xay ra tranh chép ca nhan trong viéc nhan giai, Vinamilk khong chiu trach nhi¢m xir 1y
tranh chép va chi trao thudng cho ngudi xuét trinh dugc diy du bang ching xac dinh tring thuong va cac
gidly to theo Thé 1¢.

e Vinamilk cé quyén st dung tén va hinh anh cua khach hang trang gidi cho muc dich quang cdo thuong mai
néu duoc su ddng ¥ ctia khach hang tring thudng.

PAI DIEN THEO UY QUYEN CUA THUONG NHAN
GIAM POC MKT NGANH HANG
R i Digitally signed

Ky boi: Nguyen
Thj Xuan Nga
Ngaykyt
21/09/2021

NGUYEN THI XUAN NGA

Digitally signed

Ky béi: Céng Ty
CP Sua Vigt'Nam
Ngay kys
21/09/2021




PHU LUC

(Kém theo cong van s6 3281/CV/CLMKT/2021 - ngay 21/09/2021)

BO MA BAO MAT POI VOI CAC NHAN TRUNG THUONG

STT GIAI THUONG MA BAO MAT THU NHAT MA BAO MAT THU HAI
1 GIAI PAC BIET 7BSDSNSG SDB2BNS7
2 (10 giai, 1 s tiét kiém 50 4B6NSOSDH SP3NSGB2
3 triéu dong/ giai) G3SPSNSB 14GNSBSD
4 4SPG3NSB GSP2B7NS
5 BBSDNS86 57NSOSPB
6 NSSD9BGI G5SPBNS7
7 SPBIBNS6 96NSSDBB
8 GNSSDSB3 8BSDB3NS
9 B3BNSSD2 NSGB56SD
10 B2SD7BNS 4NSBSPB3
11 GIAI NHAT BBSNS1SD BNSBSD64
12 (50 giai, 1 s6 tiét kigm 5 B2SD6GNS OBNS7SP5
13 triéu dong/ giai) GTNS4SDB SDNS802B
14 09SPBNSS SPBNS4G6
15 BNS3GSD2 NSB2B&SD
16 NSO79BSD SPGBNS19
17 BB9SNSSP SPNSG34B
18 SP2NSSGB SPSB4BNS
19 B12BNSSD NSB4GSD1
20 6SD4BBNS 8BSD4NSB
21 BNSB88SPH 8BGNS9SP
22 B60ONSSPS SPBNSBS&8
23 SP2NSBO3 SPBINSG6
24 9SPBNSBI SPNS7BBS
25 NSSP8B5G G2SPBINS
26 B6SDNSG2 2SPBB3NS
27 BSDSNSG6 5SDNSBBI
28 40NSSD7B O1SPBNSS
29 SD4BG6NS BNSB8SP5
30 NS7B4GSP BBSDNS48
31 G12SPBNS INSBSD2B
32 BNSBI1SP2 78BNSBSD
33 BNSB7SP9 NSSPBG41
34 B4BSPNS3 BBSNS1SP
35 SPBB93NS NSSP28GB
36 B39SPBNS BSD1G4NS
37 NS28GSDB NS5BSDBS
38 NSB2SP1B SP9BNSB3
39 20SDNSB3 2GSD7NSB
40 BSDS6NSB 69NSSDBG
41 9B6NSSDB NSI1BSDBS5
42 86BNSBSD 7NS50SPB
43 4B3NSGSD NSGB9SDS
44 NSBSPG35 SDNSBBS87
45 OSD2BNS8 2SPBINSG
46 BSPDNS7B9 4BSPB3NS
47 NSG9SPSB SBBSD6NS
48 NSOI1BSD9 GB34NSSP
49 NSB4GSD6 NSB8OSDS
50 BB43SDNS 57BNSBSD
51 G8B6NSSD 7SDNSB90O
52 G6BNS5SD 6NS2SPBB
53 B4BSD3NS SBNS6BSD
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59

60

GB98SDNS SDNSO91B
NSG8SP6B INSB5GSD
NSB21BSD 23SDGNSB
B7NS2BSD BSDNS7B8
SDGNSB8&2 8GSDSBNS
SD2B6NSB 79NSBSDG
6SDB5GNS SSD7NSBG




