BO CONG THUGNG CONG HOA XA HQI CHU NGHIA VIET NAM

CUC XUC TIEN THUONG MAI Pic lip - Tw do - Hanh phiic
S6: A3 /XTTM-QLXT Ha Ngi, ngay OF thang 40 néim 2021
V/v xéc nhén dang ky thuc hig¢n
khuyén mai

Kinh giri: Cong ty TNHH Son Jotun Viét Nam

Can cir Luat thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 nim
2018 cua Chinh phu quy dinh chi tiét Luat thuong mai vé hoat dong xuic tién thuong
mai;

Tra 101 hd so kém theo cong van s6 SLS/090/2021 ngay 27 thang 9 nam 2021 cua
Cong ty TNHH Son Jotun Viét Nam dang ky thuc hién khuyén mai, Cuc Xc tién thuong
mai xac nhan ding ky thuc hién khuyén mai véi noi dung sau:

- Tén chuong trinh khuyén mai: SON JOTUN, XUAN KHGI SAC.

- Hang héa, dich vy khuyén mai: Céc san phim son tudng dang nhil twong do
Cong ty TNHH Son Jotun Viét Nam san xut (chi tiét theo thé 1¢).
- Hang hoéa, dich vu dung dé khuyén mai: Tién chuyén vao tai khoan ngéin hang;

bién thoai thong minh Iphone 12 128GB; Pdng hd thong minh Samsung Galaxy Watch
4; M nap tién dién thoai.

- Thoi gian khuyén mai: Tur ngay 18/10/2021 dén ngay 17/01/2022.

- Dia ban (pham vi) khuyén mai: Trén toan quéc.

- Hinh thitc khuyén mai: Khuyén mai mang tinh chat may rui.

- Khich hang ctia chuong trinh khuyén mai (déi tugng dugc hudng khuyén mai):
Khéch hang/ nguoi tiéu dung mua son Jotun trén toan québc.

- Co chu giai thuéng: Chi tiét theo noi dung thé 1é chuong trinh khuyén mai véi
tng gia tri giai thudng 6.601.800.000 dong.

- Cong ty TNHH Son Jotun Viét Nam c6 trich nhiém béo cdo két qua thuc hién
khuyén mai trong vong 45 ngay ké tur ngdy hét thoi han trao thudng, luu trit va chiu
trach nhiém vé cic ching tir, tai liéu lién quan dén bao cdo theo ding quy dinh cua phap
luit dé phuc vu cong téc thanh tra, kiém tra, gidm sét:

- Trudce khi thye hi¢n viéc phat hanh kém bang ching xac dinh tring thudéng (gin
keém, dinh kém, dat bén trong hang héa hoic cac cach thirc khéc tuong tu) vao hang hoa
khuyén mai (néu ¢6), Cong ty TNHH Son Jotun Viét Nam phai thong béo théi gian va
dia diém cho S& Céng Thuong noi thuce hién viéc phat hanh.
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- Khi thye hién viée té chire xdc dinh khach hang tring thudng (néu ¢6), Cong ty
TNHH Son Jotun Viét Nam phai td chirc cdng khai, c6 sy chimg kién cua khach hang
va phai dugc 14p thanh bién ban.

- Viée thyc hign chuong trinh khuyén mai phai tuan thi céc quy dinh cta phap
luat vé hoat dong xc tién thuong mai va cic quy dinh phap ludt khac c6 lién quan.

Noi dung thé 1& chuong trinh khuyén mai ciia Cong ty TNHH Son Jotun Viét

Nam kém theo./. V '

Noi nhin:

- Nhu trén;

- Cuc trudng (dé ble);
- Luu: VT, QLXT.

0y Lé Hoang Tai



THE LE CHUONG TRINH KHUYEN MAI
(Kém theo cong van sé SLS/090/2021 ngay 15/09/2021 cia Céng ty TNHH Son Jotun Viét Nam)

1. Tén chuong trinh khuyén mai: SON JOTUN, XUAN KHOT SAC
2. Hang héa, dich vy duge khuyén mai : son tudng dang nhil tuong do Céng ty TNHH Son Jotun Viét Nam
san xuét theo danh sdch dudi day:

S6 lugng hang héa, dich vu
3. Thoi gian khuyén mai
Pia ban (pham vi) khuyén mai
5. Hinh thirc khuyén mai

e

a. Jotashield Bén mau t6i wu
b. Jotashield Che phii vét niit
¢. Jotashield Chong Phai Mau
d. Jotashield Sach Vugt Trdi

e. Son 16t Jotashield

f. Majestic Pgp & Cham séc hoan hao
h. Majestic Bep Hoan Hao Bong
h. Majestic Dep Hoan Hao Mo

i. Son 16t Majestic

k. Son l6t Ultra Primer

(4p dung cho céc quy céch bao bi 5L, 15L va 17L)
khoang 2.470.000 lit son
tir ngay 18/10/2021 dén ngay 17/01/2022

3 £
toan quoc

mén trang thuong:

a. Dién thoai thong minh Iphone 12, 128GB

b. Ddng hd thong minh Samsung Galaxy Watch 4
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khuyén mai mang tinh may rii: mua son tham gia vong quay may

¢. Tién chuyén vao tai khoan ngan hang tri gia 30.000.000 VNP
d. Ma nap dién thoai trj gia 100.000 VND
e. M nap dién thoai tri gid 50.000 VND

6. Khich hang cua chwong trinh khuyén mai (d6i tugng duge huong khuyén mai):
a. Dbi tugng duge tham gia chuong trinh: khach hang/ngudi tiéu ding mua son Jotun trén toan quéc
b. Dbi tugng khong dugc tham gia chuong trinh: nhan vién Cong ty TNHH Son Jotun Viét Nam, dai Iy va
nhén vién dai Iy son Jotun, cdc cong ty in 4n, quang cdo, td chirc sy kién c6 lién quan dén chuong trinh.

7. Co ciu gidi thwing:

a. Véi mdi héa don mua hang dat tdng sb thé tich (dugc ghi trén thing son) 1 50 Lit (duge cong don cic
don hang nho I cé thé tich dudi 50 Lit) cho mdt hodc cic san phfirn tai muc 2 Thé 1&, Khach hang sé

nhan duge mét lugt tham gia vong quay may min tring mot trong cic giai thuong dudi day:

Tri gid S6 lugng -
Giai thuéng Noi dung gidi thuémg gidi thuéng gidi Th(i“;l;')e“
(VND) thuwong
Giai Pac Biét Tién chuyén vao tai khoan ngén hang tri gia
30.000.000 20 600.000.000
30.000.000 VND
Giai Nhat Dién thoai thong minh Iphone 12, 128GB 19.450.000 100 1.945.000.000
Giai Nhi Pang hd thong minh Samsung Galaxy Watch4 |  5.500.000 200 1.100.000.000
Giai Ba M3 nap dién thoai tri gid 100.000 VND, ép
dung tat ca nha mang vién thong tai Viét Nam 100.000 10.112 1.011.200.000

(hé théng tu xdc dinh nha mang cta thué bao
khach hang tring thuong dé tra ma nap tién tir
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nha mang tuong ng).

Giai Tu

M4 nap dién thoai tri gid 50.000 VND, dp dung
tAt ca nha mang vién thong tai Viét Nam (hé
théng tir xdc dinh nha mang cua thué bao khich 50.000 38912 1.945.600.000
hang tring thudng dé tra ma nap tién tir nha
mang tuong ung),

Tong gid tri gidi thudng 49.344 | 6.601.800.000

Giai thudng Nhét, Nhi, Ba, Tu khong duge quy doi thanh tién mat.
. Khédng chuyén nhugng, mua ban, trao dbi giai thudng.
d. Téng gia tri giai thudng so vdi tong gid tri hang héa khuyén mai: 6.601.800.000 dong/269.000.000.000
déng.

8. Noi dung thé I¢ chi tiét chwong trinh:

8.1. Didu kién, cdch thire thii tuc cy thé khich hang phai thye hi¢n dé duge tham gia chwong trinh khuyén

mai:

a.

Pidu kién: Khach hang mua céc san phiam son tai myc 2 Thé 1& ndy & bét ky cira hang son Jotun trén
toan qudc, vai tong s thé tich (duge ghi trén thing son) 14 50 Lit (dugc cong don cdc don hang nho
1é 6 thé tich dudi 50 Lit) s& duge tham gia chuong trinh. M&i 50 lit cdc san phdm son sé tuong
duong véi mot lugt quay tring thudong

Cich thire, thi tyc: Trong thoi gian tir ngay 18/10/2021 dén ngay 17/01/2022, khach hang mua son
déap ing da didu kién tai muc 7.a va 8.1.a s& duge tham gia chuong trinh SON JOTUN, XUAN
KHOI SAC dién ra trén trang web: www.xuankhoisac.jotun.vn . Khach hang truy cip dia chi trang
web, thue hién tao tai khoan bang cach nhdp théng tin bao gdm: Ho va tén, sé dién thoai, mat khéu;
quét ma QR trén cac thing son dd mua dén khi tich luy di 50 Lit va tham gia vong quay may mdn
trén trang web ndy. Xdc nhdn tring thudng s€ thong bdo giai thuong 1a mdt trong nhiing san phﬁm
liét ké tai muc 5 va 7 Thé 1& nay.

- Dbi voi giai Dac Biét, Giai Nhit, Giai Nhi (Tién chuyén khoan ngin hang, Dién thoai thong
minh, Dong hd thdng minh): Khich hang cung cap cho nhéan vién tong dai (028 7109 79 79) dé
x4c minh, bao géln: Thong tin ho tén, sb dién thoai, s6 CMND/CCCD, thong tin tai khoan ngén
hang chinh chu, dia chi nhan qua,... khi nhdn dugc cude goi “xdc nhin tring giai va yéu cau cung
céip thong tin”, sau khi hoan thanh vong quay may mén.

- Déi véi Giai Ba va Tu (ma nap dién thoai tri gia 100.000 VND va 50.000 VND): Khach hang s&
nhén dugc gid tri ma nap dién thoai twong (mg giai thudng, duge nap truc tiép vao sb dién thoai
dugc khach hang sir dyng dang ky tai khoan tham gia chuong trinh mugn nhit trong vong 24h
sau khi nhan xdc nhén tring thudng hop 1€ trén website www.xuankhoisac.jotun.vn .

8.2. Thoi gian, cdch thire phét hanh bing chirg xdc dinh tring thuing

a.

Thoi gian khuyén mai: tir ngay 18/10/2021 dén ngay 17/01/2022, hoac dén khi toan b giai thuong da
dang ky trong chuong trinh dugc phét hanh hét, tuy vao thoi diém nao dén trudc.

Céch thire phat hanh bing ching xéc dinh tring thuong: bing chimg xéc dinh tring thudng khong
gin kém v6i hang héa, ma s& duge xdc dinh ngdu nhién bing hé thong quay sé ty dong trén trang
web www.xuankhoisac.jotun.vn khi khach hang mua son ddp (ng céc diéu kién & muc 2, 7 va 8 cla
thé 1¢ nay, s6 lugng lan quay may min ma khach hang nhin dugc s& twong (mg vdi tong gid tri thé
tich son ma khach hang da mua: Cir mdi 50 Lit twong (g v&i 01 (mot) ldn quay, gid tri tong thé tich
cang 16n, khich hang cang c¢6 nhiéu co hdi tham gia quay tring thuong. Hé thong sé& thong bao s Lit
tich luy dugc ngay sau khi khich hang quét mdi ma QR hgp 1¢ trén thung son, khi téng Lit tich luy
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dat bing hogc 16n hon 50 Lit, giao dién s& hién thong bao dén khach hang vé viéc da du diéu kién
nhan lugt quay sd va sb lugt quay tuong tmg. Khach hang cé thé quay may mén ngay tai dai 1y Jotun,
hogic quay sau d6. Két qua vong quay sé& hién thi tryc tiép trén trang web www.xuankhoisac jotun.vn
sau khi khach hang quay xong. Di véi cic gidi Dac Biét, Nhit, Nhi, tin nhén thuong hiéu Jotun giri
vé sb dién thoai tham gia chuong trinh s& 1a bang chimg xédc djnh tring thuéng.

c. Thoi han cudi cing dé khach hang cung cdp di théng tin (néu duge yéu cdu) dé xdc nhan tring
thuéng vé Cong ty Jotun la ngay 31/01/2022. Sau thdi han ndy ma khach hang khdng cung cép thong
tin dé x4c nhan tring thuong cta minh thi xem nhu mét quyén nhén qua.

d. Thoi gian phat thudng: tir ngay 18/10/2021 dén hét ngay 28/02/2022 (ap dung ddi véi tat ca cac giai).

8.3.  Quy dinh vé biing chimg xdc dinh tring thuéng:

a. Bing chimg xic dinh trang thuong 1d thong béo hién thi trén giao dién website
www.xuankhoisac.jotun.vn sau khi khdch hang hoan thanh thao téc quay vong quay may mén (ndi

dung thong bdo cho tirng giai nhu sau):

Péi véi Giai Pac Biét: CHUC MUNG BAN! Ban da tr¢ thanh cht nhan cua Giai Pic Biét
Chuong trinh “SON JOTUN, XUAN KHOT SAC™: 30.000.000 VND chuyén tryc tiép vao tai
khoan ngan hang cua quy khéch. Nhdn vién chdm séc khdch hang sé lién hé dé hé tro thi tuc
nhén thuomg cho quy khdch. Moi thic méc vui long goi Hotline: 028 7109 79 79.

Péi voi Giai Nhat: CHUC MUNG BAN! Ban di tré thanh chii nhan cta Giai Nhat Chuong trinh
“SON JOTUN, XUAN KHOI SAC”: 01 dién thoai thong minh. Nhdn vién cham séc khach hang
sé lién hé dé hé tro thii tuc nhan thuomg cho quy khdch. Moi thic mdc vui long goi Hotline: 028
7109 79 79.

Péi voi Giai Nhi: CHUC MUNG BAN! Ban d trg thanh chi nhan cua Giai Nhi Chuong trinh
“SON JOTUN, XUAN KHOI SAC™: 01 dong hd thong minh. Nhdn vién cham séc khdch hang
s€ lién hé¢ dé hé tro thi tuc nhdn thucng cho quy khdch. Moi théic mdc vui long goi Hotline: 028
7109 79 79.

Péi véi Giai Ba; CHUC MUNG BAN! Ban da nhan duoc ma nap dién thoai 100.000 VND.
Ménh gia thé dugc nap tryc tiép vao sé dién thoai cua quy khéch. Moi thdc mdc vui long goi
Hotline: 028 7109 79 79.

Péi v6i Giai Tu: CHUC MUNG BAN! Ban da nhén dugce ma nap dién thoai 50.000 VND. Ménh
gid thé dugc nap truc tiép vao sd dién thoai cia quy khach. Moi thdc mdc vui long goi Hotline:
028 7109 79 79.

b. Déi véi cac giai Dac Biét, Nhat, Nhi, khach hang nhan dugc thém bing chimg xdc dinh tring thuong
la tin nhin thuong hiéu Jotun giri vao sé dién thoai ma khach hang dang ky/khai bo trén website
www.xuankhoisac jotun.vn (ndi dung tin nhin cho timg giai nhu sau):

Péi véi Giai Pac Biét: Chuc mung ban trung giai Dac Biet CT SON JOTUN, XUAN KHOI
SAC: 30 trieu dong chuyen vao tai khoan ngan hang. Nhan vien CSKH se lien he ho tro thu tuc
nhan giai. Thac mac xin lien he 02871097979.

P6i voi Giai Nhét: Chuc mung ban da trung giai Nhat CT SON JOTUN, XUAN KHOI SAC: 01
dien thoai thong minh. Nhan vien CSKH se lien he ho tro thu tuc nhan giai. Thac mac xin lien he
02871097979.

Péi vai Giai Nhi: Chuc mung ban da trung giai Nhi CT SON JOTUN, XUAN KHOI SAC: 01
dong ho thong minh. Nhan vien CSKH se lien he ho tro thu tuc nhan giai. Thac mac xin lien he
02871097979.

c. Tong sb bing ching xic dinh tring thudng phat hanh: 49.664 (Bén muoi chin nghin sdu tram sau
muoi bdn) tin nhin/thong béo, trong dé:
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- Téng sb bing chimg xdc dinh tring thuong phat hanh trén giao dién xuankhoisac.jotun.vn:
49.344 luot
- Tbdng sb bang chimg xac dinh tring thudng phét hanh qua tin nhin thuong hiéu Jotun: 320 lugt

d. Béng chimg xdc dinh khong tring thudng: khong cé

8.4.  Thoi gian, dja diém va cdch thire xdc dinh tring thuéng:
a. Thoi gian, dia diém xéc dinh tring thudng:

- Thoi gian tham gia tring thudng la tir ngay 18/10/2021 dén ngay 17/01/2022, ngay cudi cing tham gia
quay tring thudng la ngay 17/01/2022.

- Khach hang thyc hién céc budc tham gia chuong trinh vong quay may min nhu Muc 8.1 Thé 1&. Hg
théng vong quay tra két qua tring thudng trén man hinh giao dién tai website xuankhoisac.jotun.vn sau
khi khéch hang hoan thanh viéc quay tai cira hang/dai ly noi mua son, hodc tu truy cdp vao website
www.xuankhoisac jotun.vn dé& quay sau d6 tai dja diém bt ky mién 13 trong thoi gian dién ra chuong
trinh. P&i voi céc giai thuong bao gom giai dic biét, giai nhat va giai nhi, viéc tring thudng con duge xéc
dinh mét 1in nira qua tin nhin Thuong hiéu Jotun giri dén thué bao ma khach hang dung dé tham gia
chuong trinh.

b. Cach thirc xdc dinh tring thuong: Khi khdch hang tién hanh tham gia vong quay may mén cua
chuong trinh tai website www.xuankhoisac.jotun.vn , hé théng s& van hanh vong quay va chon ra giai
thuéng mdt céch ngiu nhién theo danh sach giai & Muc 7 Thé 1€ va dua trén s6 lugng giai thuong con
lai cua chuong trinh tai thoi diém khach hang quay. Chuong trinh s& két thic khi dén han két thic
hodic dén khi hét giai thuong. Noi dung dong chit noi miii tén vong quay dimg lai chinh 1a két qua
triing thuong. Danh sach sb lugng giai thudng da tring cua chuong trinh duge cép nhét lién tuc tai
trang website https://xuankhoisac.jotun.vn/#danhsachtrungthuong dé khach hang cé thé theo dai vé
sé lugng giai thuong da tring, s lwong giai thudng con lai cia chuong trinh.

8.5.  Théong bdo tring thudng va thoi han trao gidi:

a. Thong bdo va thoi han trao giai: Tir ngdy 18/10/2021 dén 28/02/2022, tiy theo timg loai giai thudng
ma khéch hang s& nhan théng béo va nhin thudng tai cac dia diém tuong (mg da néu ¢ muyc 8.1.b, 8.2
va 8.6 ctia thé 1& nay.

b. Thai han, cch thirc ndi dung tiép nhdn thong bio tring thudng tir khach hang: Nhan vién tong dai
hotline 028 7109 79 79 s& goi dién x4c nhén véi khich hang trong vong 5 ngay lam viéc ké tir ngay
xdc nhdn tring thudng, cling nhu thong bio thdi gian, dia diém cu thé véi khich hang vé viée trao
thudng (thoi han khong qué 30 ngdy 1am viée ké tir ngdy xdc nhdn triing thudng), thoi han cudi cling
phét thudng cho khach hang 1a ngay 28/02/2022. Bén canh d6, hé théng tu dong cua chuong trinh s&
ghi nhan thong bdo tring thudong tir khdch hang, khach hang ciing ¢6 thé chup lai man hinh tring
thuong dé 1am cin cir dbi chiéu. D6i véi cac giai Dic Biét, Nhit, Nhi, khach hang c6 thé chu dong
lién hé vdi Cong ty Jotun bing cich goi vao tdng dai 028 7109 79 79 dé xéc nhan trude thong tin.

8.6. Thdi gian, dia diém, cdch thire va thi tuc trao thuong

a. Diadiém trao thudng:

- Giai Bac Biét: giai thuong duge trao cho khich hang bang hinh thirc chuyén khoan véo tai khoan
ngén hang ma khéch hang da cung cip cho tong dai 028 7109 79 79 hodc/va khai bao trén giao
dién trang xuankhoisac.jotun.vn.

- Giai Nhdt, Nhi: dia diém nhén thuong 13 dia diém ma khach hang cung cép cho téng dai 028
7109 79 79 hodc/va khai bao trén giao di¢n trang www.xuankhoisac.jotun.vn .

- Giai Ba, Tu: giai thuong dugc nap tryc tiép vao tai khoan dién thoai ma khach hang dung dé
tham gia chuong trinh.

b. Cach thirc va thu tyc trao thudng:
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Péi véi Giai Dic Biét: Ngoai két qua hién thi trén man hinh trang website
www.xuankhoisac.jotun.vn sau khi quay tring thudng, trong vong 05 ngay lam viée, khach hang
s& dugce tdng dai 028 7109 79 79 goi dén dé xac nhén thong tin tring thudng, bao gdm: Théng tin
c4 nhan va thong tin tai khoan ngan hang chinh chii dé khach hang cé thé nhén thudng.

Céng ty Jotun s& dé cir nhdn vién dén dia chi cong trinh dugc khach hang khai bao (néu cé cong
trinh) dé xdc nhdn c6 cong trinh vira méi, dang, hodc sdp thi cong tai dia chi d6 trong vong 10
ngay lam viéc ké tir ngdy xdc nhén thong tin véi khach hang tring thuong. Sau khi xac nhén
thanh cong, Cong ty Jotun s& tién hanh thu tyc chuyén khoan gid tri giai thuéng vao tai khoan
ngan hang ctia khach hang. Trong trudmg hop khédch hang khong cé cong trinh, tong dai vién ghi
nhan thém thong tin vé khach hang va muc dich mua san pham Son Jotun (Vi dy: Son sira
phong/ndi that/. ..trong nha, biéu ting, ...).

Thong tin nhin than khiach hang dugc khai bdo trén website www.xuankhoisac jotun.vn phai
tring khép véi thdng tin trén ban gdc CMND/CCCD do khach hang cung cdp khi tring thudng,
néu ngudi khac nhan thay thi phai c6 gidy iy quyén cla ngudi tring giai (gidy iy quyén phai
diege cong chimg boi van phong cong chimg dwgc co quan c6 thdm quyén cdp phép hoat déng).
Néu thong tin khong tring khép hodic khong c6 gidy ty quyén, cong ty Jotun ¢6 quyén tir chéi
trao thuong va xem nhu khach hang mat quyén nhén giai thudng.

Sau khi tiép nhdn thdng tin tir khach hang va thoi gian x4c minh khéch hang 14 truémg hop tring
thuong hop 18 (ké tir ngay tong dai goi dién xin thong tin va xdc nhan ddi véi khach hang khong
6 cong trinh, va ké tir ngdy ngay nhén vién ctia Cong ty dén xdc nhén cong trinh d6i véi khach
hang c¢6 cong trinh), trong vong ti da 05 ngay lam vigc Cong ty Jotun s& giri tin nhdn xdc nhén
trang thudng chinh thirc va théng bdo vé viéc trao thudng cho khéch hang vao sb dién thoai
khach hang cung cdp, thoi han cudi cling Cong ty ¢6 trach nhiém trao thudng cho khach hang 1a
ngay 28/02/2022.

P6i véi Giai Nhit va Giai Nhi: Ngoai két qua hién thi trén man hinh trang website
www.xuankhoisac.jotun.vn sau khi quay tring thudng, trong vong 05 ngay lam vi¢c, khach hang
s& dugc tong dai 028 7109 79 79 goi dén dé xac nhan tring thudng va thong nhit dja chi giao
hang, ngay gi¢ nhdn qua thich hgp.

Khi nhan vién ciia Cong ty Jotun dén trao giai thudng, bién ban giao nhdn bao gdm cac thong tin:
Ho va tén, sé dién thoai, CMND/CCCD, dia chi, hang myc giai thudng, sé lugng giai di xdc nhan
tring va duoc ldp thanh hai ban, khich hang giir mgt ban, Cong ty Jotun gilt mét ban. Thong tin
nhan thdan khach hang dugc khai bdo trén website www.xuankhoisac.jotun.vn phai tring khép
v6i thong tin trén ban gbc CMND/CCCD do khéch hang xuét trinh khi nhén thuéng. Ngudi nhan
phai 1a ngudi c6 tén trén danh sdch tring thuong trich xudt tr hé théng website
www.xuankhoisac.jotun.vn va CMND/CCCD, néu ngudi khac nhén thay thi phai c6 gidy uy
quyén cla ngudi tring giai (gidy iy quyén phai dwgc cong chimg béi van phong céng chimg
dwge co quan ¢d tham quyén cdp phép hoat dgng). Néu thong tin khong tring khdp hodc khong
c6 gidy ty quyén, cong ty Jotun c6 quyén tir chéi trao thudng va xem nhu khach hang mét quyén
nhén giai thuong.

Sau khi tiép nhan thong tin tir khdch hang va thoi gian xdc minh khach hang 1a trudng hop tring
thudng hop 1é thong qua cudc goi xdc nhén tir tong dai, trong vong t6i da 05 ngay lam vig¢c Cong
ty Jotun sé& guri tin nhén xdc nhén tring thudng chinh thirc va thong bdo vé viée trao thudng cho
khéch hang vao sb dién thoai khach hang cung cép, thoi han cudi cing Cong ty ¢6 trach nhiém
trao thudng cho khach hang 14 ngay 28/02/2022.
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- Dbi véi Gidi Ba va Gidi Tu: Két qua tring thuong s& duge hién thj ngay trén man hinh sau khi
khach hang quay may min tai trang www.xuankhoisac.jotun.vn . Khach hang s& nhan dugc gia tri
mé nap dién thoai twong (g giai tring dugc nap truc tiép vao s6 dién thoai dugc khich hang sir
dung dang ki tai khoan tham gia chuong trinh mugn nhét trong vong 24h sau khi nhén xéc nhén
tring thudng hop 1€ trén website www.xuankhoisac.jotun.vn .

¢. Thoi han két thic trao thuong: ngdy 28/02/2022. Trong mdt sb trudng hgp bit kha khang ndm ngoai
tdm kiém sodt hop ly cta Cong ty bao gdm nhung khéng gi6i han: thién tai, hoa hoan, chdy nd, din
cong, chién tranh, dich bénh, 1énh toa 4n hoic quyét dinh giin cach xa hoi ctia chinh phu va/hodc cic' )
yéu cAu khdc cta luat phdp, thoi han trao gidi c6 thé kéo dai hon so véi thoi gian dang ky 1a\%
28/02/2022. Khi d6, Céng ty dam bao cong bd thong tin ddy du dén khéch hang ciing nhu co quan
quan ly nha nuéc vé thuong mai c6 thim quyén, va dam bao quyén lgi nhan thudng cia khéch hang / 4
ngay khi da khéc phuc xong hogc két thic tinh huéng bat kha khang. £
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b

d. Tréch nhiém cua khach hang tring thuong déi véi chi phi phat sinh khi nhan thuéng, thué thu nhép‘
khéng thudng xuyén: khach hang tring thuong tu ké khai va chiu cdc chi phi phét sinh trong qué
trinh nhén thuong bao gdm ca thué thu nhdp ca nhén, thué thu nhdp bét thuomg va céc loai chi phi,
thué, phi, 1& phi khéc (néu c6)

Phu mébi gidi ddp thic mic cho khich hang vé cdc vin dé lién quan dén chuong trinh khuyén mai:
Téng dai hd trg: 028 7109 79 79, hoat dong tir 8h — 18h cdc ngdy trong tuin, ngudi lién hé: Tran Phuong
Nguyén.

10. Trich nhi¢m cong bd thong tin:

- Cong ty TNHH Son Jotun Vi¢t Nam c6 trach nhi¢m thong bao day du chi tiét ndi dung cua thé 1& chuong
trinh ting qua, trj gid tirng loai qua tai dai ly son Jotun.

- Cong ty TNHH Son Jotun Viét Nam c6 trach nhiém cong bd két qua tring thuong tai website
xuankhoisac.jotun.vn

11. Céc quy dinh khae:

- Cong ty TNHH Son Jotun Viét Nam duge quyén sir dung mién phi ho tén, hinh anh, dja chi va cdc thong
tin can thiét khac cia ngudi tring thudng dé sir dung cho hoat dong quang ba thuong hiéu.

- Céng ty TNHH Son Jotun Viét Nam chiju trdch nhiém vé tinh phép 1y cling nhu ndi dung in 4n trong céc
bang chitg xac dinh triing thudng, cac ép phich, to roi, bang ron... lién quan dén chuong trinh nay.

Cong ty TNHH Son Jotun Viét Nam

Dai dién theo iy quyén

Hé so guri kém:

O

O
O
O

01 Ban sao GCN DKDN, gidy tiy quyén
Hinh anh + Bang béo gid san phdm 1im giai thuong (mdi thir 1 ban)
Hinh chup man hinh mdu cho ndi dung timg giai tring

H& so chit lugng san phim (mdi thir 1 ban sao)



