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CUC XUC TIEN THUONG MAI DPjc 1dp - Tw do - Hanh phiic
S6: 245 Y /XTTM-QLXT Ha Néi, ngay A3 thing Ao nam 2021
V/v xéc nhan ddng ky thuc hién
khuyén mai

Kinh gtri: Cong ty Tai chinh Trach nhiém hiru han M6t thanh vién Home Credit
Viét Nam

Cén ctr Ludt Thuong mai, Ngh; dinh s6 81/2018/ND-CP ngay 22 thang 5 nam
2018 cua Chinh phu quy dinh chi tiét Luat Thuong mai vé hoat dong xuc tién thuong
mai;

Tra 1di hd so ngay 07 thang 10 nam 2021 cua Cong ty Tai chinh Trach nhiém
hiru han Mot thanh vién Home Credit Viét Nam dang ky thyc hién khuyén mai, Cuc
Xic tién thuong mai xéc nhan dang ky thyc hién khuyén mai v6i ndi dung sau:

- Tén chuong trinh khuyén mai: “TINH TOAN KHOAN VAY NHAN NGAY
QUA XIN”.

- Hang hoa, dich vu khuyén mai: Céc dich vu cho vay tién mat (ky hiéu ACL,
ACLX, CLX) va cdc san phidm Thé tin dung do Home Credit phat hanh (khéng bao
gom thé tin dung Home Credit - Bach Hoa Xanh va Thé tin dung Tién Mat Linh Hoat).

- Hang hod, dich vy dung dé khuyén mai: Xe may Air Blade 125¢cc phién ban
tiéu chuén - 2021 hodc 2022; Dién thoai iPhone 12 Pro Max 256GB; Apple Watch S5
LTE 44mm vién thép day thép bac.

- Thoi gian khuyén mai: Tir ngay 15/10/2021 dén ngay 15/12/2021.

- Pia ban (pham vi) khuyén mai: Toan quéc.

- Hinh thirc khuyén mai: Hinh thirc khac.

- Khéch hang ciia chuong trinh khuyén mai (d6i tugng hudng khuyén mai):

+ T4t ca khach hang ctia Home Credit hoan tit buéc chdm diém tin dung va tinh
toan khoan vay thong qua trung tdm ban hang qua di¢n thoai (TLS Department).

+ Tét ca céc Khach hang tham du chuong trinh khuyén mai nay van c6 quyén
tham dy cac chuong trinh khuyén mai khéc thyc hién cung thoi diém tai Home Credit
(néu co).

- Co chu giai thudng:
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Xe mdy Air Blade 125cc phién ban
Giai dac biét | tieu chuén - 2021 hodc 2022 (tuy | 41.490.000 1| 41.490.000
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Dién thoai iPhone 12 Pro Max
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Apple Watch S5 LTE 44mm vién

iai nhi ; .990.000
Giai nhi thép ddy thép bac 22.990.000 1| 229

Tong cong_ 3 | 101.970.000

- Téng gia tri gidi thudng clia chuong trinh khuyén mai 1a: 101.970.000 déng
(Bang chit: Mot tram linh mot triéu chin tram bay mwoi nghin dbng).

- Cong ty Tai chinh Trach nhiém hiru han Mot thanh vién Home Credit Viét
Nam c¢6 trach nhiém bao cdo két qua thuc hién khuyén mai trong thoi han 45 ngay ké
tir ngay két thic thoi han trao thuong cua chuong trinh khuyén mai, lwu trit va chiu
tréch nhiém vé céc chimg tir, tai lidu lién quan dén béo cdo theo ding quy dinh cua
phép luat dé phuc vu cong tac thanh tra, kiém tra, giam sat;

- Trude khi thye hién viée phat hanh kém bing chimg xéc dinh tring thudng
(gén kém, dinh keém, dz,“ig bén trong hang hoéa hodc cac cach thirc khéc tuong tu) vao
hang h6a khuyén mai (néu cd), thuong nhan thyc hién khuyén mai phai thong béo thoi
gian va dia diém cho S& Cong Thuong noi thyc hién viéc phat hanh.

- Khi thyc hién viéce td chirc xac dinh khéach hang tring thudng (néu c0), Cong
ty Tai chinh Tréch nhiém hf.'ru han Mt thanh vién Home Credit Viét Nam phai t6 chire
cong khai, ¢6 sy chirng kién ctia khach hang va phai dugc 1ap thanh bién ban.

- Vige thyc hién chuong trinh khuyén mai phai tuan thu céc quy dinh cia phap
luét v& hoat dong xic tién thurong mai va cac quy dinh phéap luat khac co6 lién quan.

Noi dung thé 1& chuong trinh khuyén mai cia Cong ty Tai chinh Trach nhiém
hiru han Mét thanh vién Home Credit Viét Nam kém theo./. )

KT. CUC TRUONG

Noi nhan:

- Nhur trén;

- Cuc trudng (dé b/c);
- Lwu: VT, QLXT.
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THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: “TINH TOAN KHOAN VAY NHAN NGAY QUA XIN”

2. Hang ho4, dich vu khuyén mai: Céc dich vy cho vay tién mat (ky hiéu ACL, ACLX, CLX) va céc
san phﬁm Thé tin dung do Home Credit phat hanh (khéng bao gdm thé tin dyng Home Credit - Bach
Héa Xanh va Thé tin dung Tién Mit Linh Hoat)

Thoi gian khuyén mai: Tl ngay 15.10.2021 dén hét ngay 15.12.2021

Pia ban (pham vi) Kkhuyén mai: Toan qudc

Hinh thice khuyén mai: Hinh thirc khéc

P6i twong Khéch hang cia chwong trinh khuyén mai (@i twgng hwong khuyén mai):
_ Tt ca khéch hang ciia Home Credit hodn tat budc chdm diém tin dung va tinh toén khoan vay
thong qua trung tm ban hang qua dién thoai (TLS Department).

- Tht ca cée Khéch hang tham dy chuong trinh khuyén mai nay vén ¢6 quyén tham dy céc chuong
trinh khuyén mai khéc thyc hign ciing thoi didm tai Home Credit (néu c6).

7. Co chu gidi thudng:

R

Co ciu Giai ~ Noi dung giidi thwong (chi tiét noi dung g S6 giai Thanh tién
thwong va mi ky hi¢u tirng giai thwong) thuing (chiée) (dong)
(d@dng) (%)

Xe may Air Blade 125cc phién ban tiéu

Gidi dgc bigt | chuéin - 2021 hojic 2022 (tly thoi didm trao | 41,490,000 1 41,490,000
thudng)
Giai nhat Dién thoai iPhone 12 Pro Max 256GB 37,490,000 1 37,490,000

A ’
Arfple Watch S5 LTE 44mm vien thép ddy 22,990,000
thép bac

22,990,000

Giai nhi

Téng cong 3 101,970,000

- Tong gié tri giai thudng so v6i tong gié trj hang hoa khuyén mai uée tinh: 0.04%
(*) Phién ban tiéu chudn va trj gid gidi thuomg ciia Gidi dge bigt duge niém yét/ théng béo tai trang
thong tin dién tir cia Cong ty TNHH Hoa Binh Minh (http://hbm.com.vn/) tai thoi diém 1én ké hoach
thye hién chuong trinh khuyén mai. Phién bén ti¢u chudn méi nhét va trj gia gidi thudng c6 thé thay
d8i phy thude vao thdi diém xéc dinh duge khéch hang tring thudng.
(*%) Trj gid giai thudng cla Gidi nhit va Gidi nhi duge niém yét / thong bdo tai trang thong tin dién
tir ciia Cong ty CO phan Thé Gidi Di Dong (www.dienmayxanh.com) ti thoi diém 1én ké hoach thyc
hién chuong trinh khuyén mai.
Khéch hang khong dugc quy d
nhuong cho ngudi Khéc.
8. Noi dung chi tiét thé 1é chwong trinh Kkhuyén mai:
8.1 Diéu kign, cdch thike, thi tuc cu thé khdch hang phi thye hign dé dwge tham gia chwong
trinh khuyén mgi:
Piéu kién:
- Tht ca khéch hang clia Home Credit hoan tAt bude chdm diém tin dung va tinh toan
khoan vay thong qua trung tdm ban hang qua dién thoai (TLS Department).

4i giai thuong thanh tién mét hay san phém khéc va khong thé chuyén

CONG TY TAI CHINH TRACH NHIEM HUU HAN MOT THANH VIEN HOME

¥ n;‘?\




Cich thire:

- Chém diém tin dung va tinh toén khoan vay & mdt quy trinh bét bude déi véi tat ca hd so
vay ctia khich hang thong qua trung tdm bén hang qua dién thoai.

- Trong cude goi di cho khéch hang ciing nhu tiép nhan cude goi dén tir khéch hang, néu
khéch hang ¢6 nhu cdu sir dung san phém dich vu ctia Home Credit, nhén vién ban hang qua dién
thoai (TLS Operator) s& tu vén va duge khéch hang ddng ¥ cho phép sir dung thong tin ca nhén co
ban (trong d6 sb dién thoai chinh da ding ky véi Home Credit déng vai trd then chét) dé truy vén
dit liéu tir cde d6i tac thir 3 d& chdm diém tinh dung va tinh toan khoan vay phii hgp thong qua mé
OTP duoe giri v& cho chinh sé dién thoai nay ctia khach hang. Trudng hop khéch hang di dong y
cung cip ma OTP trong thdi gian trude d6 va két qua tinh todn khoan vay vin con hiéu lyc thi chi
cAn chon tinh todn khoan vay trén hé théng khéng cin x4c thuc lai bing ma OTP.

- Ngay sau khi quy tinh chdm diém va tinh todn khoan vay hoan tét, TLS Operator s& thong
béo ngay trong cudc goi cho khach hang vé viéc sb dién thoai chinh (dang dugc thuc hién cudc
goi vGi TLS Operator, cling la s6 dién thoai chinh dugc ding ky véi Home Credit) s& dugc sir dung
@& 1am ma sb tham gia quay thuong vao cubi chuong trinh (cling v6i thng tin khach hang). Cin
ctr theo quy téc ndi bd d6i v6i quy trinh chdm diém tin dung va tinh toan khoan vay, s6 dién thoai
chinh ctia khéch hang 14 duy nht.

- Khéch hang c6 thé c6 hoiic khong c6 hop ddng sau qué trinh ny tly thudc vao nhu chu, mirc
d6 rui ro cua khéach hang.

Hinh 1: Théng tin khdch hang va sé dién thogi chinh (thie nhat)
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Quy trinh cu thé:

- Trong thoi gian dién ra chuong trinh, khéch hang d& két ndi thanh cong v6i nhén vién
bén hang qua dién thoai tir chiu goi di tir tdng dai cho khéch hang hodc chidu goi dén tir khach
hang.

- Nhén vién ban hang qua dién thoai (TLS Operator) gidi thiéu vé ban than va cong ty, gi6i
thiéu vé& chuong trinh quay sb tring thuéng danh cho khéch hang. Sau khi TLS Operator di c6
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dugc chép thuan clia khach hang va hoan tét bude chdm diém tin dyng va tinh toén khoén vay va
théng béo tryc tiép v6i khéch hang ring sé dién thoai chinh ciia khich hang s& duge ding lam mé
quay s6 triing thudng.

a. Trudng hgp khéch hang ddng y tham gia va khach hang thudc nhém phai cung cép OTP,
hé théng s& giri ra mot mé 8 hogic 10 s6 dén s6 dién thogi, khéch hang s& tién hanh cung cép ma
OTP (duge giri dén s6 dién thoai chinh ctia khéch hang dang thyc hign cude goi) cho TLS Operator
d& nhdp vao hé théng. Quy trinh chém diém va tinh to4n khoén vay hodn tét, TLS Operator tu vén
két qua tinh todn cho khéch hang va thyc hién céc bude tiép theo dé di dén ky hop dong véi khich
hang néu khach hang c6 nhu cAu va ddng ¥ ky két hop dong.

Hinh 2. Nhip md OTP tix khdch hang cung cdp dé tinh t

odn khodn vay phu hop

¥-sell update request
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b. Trudng hop khéch hang ddng y tham gia nhung thudc nhém khach hang khdng cén cung
cfip ma OTP, khéch hang chi cin ddng ¥ tryc tiép ngay trong cude goi va khong cén phai cung cp
lai ma OTP cho TLS Operator. Tiép tyc thyc hién tu vén tuong ty trudng hop a cho dén khi hoan
tat.

Hinh 3. Truong hop khdch hang khéng can cung cdp ma OTP
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8.2  Thoi gian, cdch thirc phdt hanh bing chitng xdc dinh triing thwéng:

- Toan b thdng tin v& quy trinh chdm diém tin dung va tinh toén khoan vay cho mdi khéch hang
dugc hé théng ciia Home Credit luu trit chi tiét bao gdm thong tin nhén vién bén hang qua dién
thoai dé thyc hién cudc goi (TLS Operator), thong tin khach hang, lich sir va ghi 4m cudc goi dé
dam bao ghi nhén thoi gian va bing chimg chinh xéc x4c dinh khéch hang tring thudng.

- Thong tin chi tiét v& chuong trinh khuyén mai nay s& dugc thong béo dén khach hang qua cudc goi
tir nhén vién ban hang qua dién thoai, céc thong tin chirc thirc tai trang thong tin dién tir cia Home
Credit (www.homecredit.vn) va/hodc trén tng dung ctia Home Credit (Home Credit App).

- Quy djnh v& thoi gian, cich thie phat hanh bing chimg xdc dinh tring thwong: ngay trong
cudc goi véi khach hang sau khi quy tinh chim diém va tinh todn khoan vay hoan tét, TLS Operator
s& théng béo vé viéc khach hang da thoa didu kién tham gia chwong trinh va sé dién thoai chinh
(dang dugc thyc hién cude goi véi TLS Operator, ciing 1a sb dién thoai chinh dugc ding ky vé6i
Home Credit) s& dugc sir dung dé 1am mad s6 tham gia quay thudng vao cubi chuong trinh (cling
v6i thong tin khach hang). Cin cir theo quy tic chAm diém tin dung va tinh todn khoan vay, sé
dién thoai chinh ctia khach hang 14 duy nhét trén hé théng cia Home Credit.

8.3 - Quy dinh vé bang chitng xdc dinh triing thudng :

- Tong sb xéc dinh bing ching tring thudng: s& cin cir theo thyc té.




- Biing chimg xéc nhén quay sb tring thudng 12 S6 dién thoai chinh ciia khach hang dé két néi thanh
cdng cudc goi voi TLS Operator (cling chinh 12 s& dién thoai da ding ky véi Home Credit) gdm
10 chit s8, duge hé théng ctia Home Credit sir dung & quan 1y ho so khach hang va ding lam mé
s dé quay s6 ngllu nhién chon ra ngudi tring thudng.

8.4 Thoigian, dia diém va cdch thive xdc dinh tring thuéng:

- Thoi gian tién hanh quay s xéc dinh tring thung dbi véi chuong trinh rit thim tring thuéng cubi
chuong trinh dy kién s& dién ra vao ngay 24/12/2021.

- Pia diém tién hanh quay s6 trong diéu kién binh thudng: Tda nha Phy N, s6 20 Nguyén Ping
Giai, Phudng Thao Dién, Quin Thu Bic, Tp. HCM.

- Dia diém tién hanh quay s6 trong didu kién tuan thu giéin cach x& hi do tinh hinh dich Covid-19:
Quay sb tryc tuyén, c6 ghi hinh tryc tiép va phét séng tryc tiép (Live stream) trén [Facebook — trang
chinh thirc cia Home Credit].

8.5 Cdch xdc djnh tring thuong:

- Vo ngay tién hanh chuong trinh quay sb tring thudng, hé thong ciia Home Credit cén cir vao danh
sach c4c khach hang dii didu kién tham gia quay sb va tién hang quay sb tring thuong béng h¢
théng quay sé dién tir. S§ dién thoai ma khéch hang d& ding ky véi Home Credit s& dugc ding
lam ma quay sb tring thudmg va s& duge lya chon bing hinh thire nhép chuét nglu nhién vao phin
mém quay s va s& tra ra mot két qua nghu nhién trong danh séch khéch hang tuwong tng vdi mdi
lan quay.

- Home Credit s& thyc hién quay s& 1&n lugt theo thir ty gidi thudng gid trj thdp nhét dén gidi thudng
gié trj cao nhét.

8.6 Théng bdo triing thuong:

- Trong trudng hgp khach hang tring thudng, Home Credit s& thong béo cho khach hang qua tin
nh&n SMS va/hodic trén (g dung Home Credit Vietnam v lién hé khéch hang tryc tiép qua dign
thoai véi s6 dién thoai ma Khéch hang da dang ky trén hé théng Home Credit dé thong béo thong
tin tring thudng, thoi gian, dja diém, thu tuc nhan thudng. Ngdy thong béo tré nhét 12 15 (mudi
lam) ngay sau ngdy quay sb trang thudng.

8.7 Thoi gian, dia diém, cdch thicc va thii tuc trao thiedng ddi voi gidi thuong:

Pia diém trao thwing:

- Pbi v6i cac khach hang cu trh tai TP. Hd Chi Minh: Home Credit tién hanh trao thudng tai vin
phong ctia Home Credit (Toa nha Phy N, 20 Nguyén Déng Giai, Phudong Thao Pién, Tp. Thu
Pirc, TP. Ho Chi Minh).

- Dbi véi céc khach hang cu tri & céc tinh thanh khéc: Home Credit s& trao giai tai mot trong nhiing
diém gi6i thiéu dich vy cia Home Credit theo sy lwa chon va xdc nhén cua khdch hang théng qua
cudc goi théng béo trang thudng tir Home Credit. Khéch hang s& dén dja diém do khéch hang lya
chon qua dién thogi nhan phin thudng dudi sy hién dign ctia nhén vién Home Credit tai diém gidi
thiéu dich vy dé.

(Chi tiét cdc diém gidi thidu djch vu: https://www.homecredit.vn/pdf/danhsachpos.pdf’)

e Céch thire va thii tyc trao thwdng:
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Sau khi tiép nhdn thong bdo tring thudng, khach hang cn t6i noi dia diém trao thudng dé nhén
thuong. Khi dén nhén thuéng Khach hang cén cung cép cho dai dién ciia Home Credit mdt (01)
bén sao ¢6 cdng chimg gidy Chimg minh nhan dén hodc Thé cin cuée cong dan, va ky vao bién
ban nhén thudng clia Home Credit.

Thoi han két thiace trao thwéng:

Home Credit ¢6 trach nhiém trao thudng cho Khéch hang tring thudng trong vong 45 ngay ké tir
ngy két thic thai gian thye hign khuyén mai (ngay 15/12/202 ).

Gidi dap thic mic lién quan aén chwong trinh khuyén mai:

-Moi thic méc lién quan dén chuong trinh khuyén mai, khéch hang lién hé v6i Phong Dich vy
khéch hang ctia Céng ty Tai chinh TNHH MTV Home Credit Viét Nam — Dién thoai: 1900 633
633.

Trich nhi¢m cong b théng tin:

- Home Credit c6 trdch nhigm thong béo ddy di chi tiét noi dung ctia thé 1§ chuong trinh khuyén
mai, trj gid gidi thudng, danh séch khach hang tham dy quay s6 tring thudng trén trang thong tin
dién tir cia Home Credit (www.homecredit.vn).

- Két qua quay s6 chuong trinh khuyén mai, danh séch khach hang tring thudng s& dugc cong bé
cong khai trén trang thong tin dién tir cia Home Credit (www.homecredit.vn) va théng bio truc
tiép qua dién thoai dén Khach hang tring thudng.

Cic quy dinh khéc:

- Khéch hang tring thudng phai nop céc loai thué, phi phét sinh va ty thyc hién tha tuc dang ky tai
san (néu c6) lién quan dén giai thudng ctia chuong trinh khuyén mai theo quy dinh cua phap luét
Viét Nam (néu c6). Trong trudmg hop khéch hang tring thudng phai np khoan thué thu nhap ca
nhén khéng thudng xuyén, khach hang c6 nghia vu ndp thué s& dugc thye hién theo quy dinh cia
phép luét hién hanh.

- Home Credit dugc phép sir dung tén, hinh anh va mot s6 thong tin khéc (néu ¢6) ctia khach hang
tring thuéng cho myc dich quang cdo thwong mai va thong tin chuong trinh (bao gdm nhung
khong gidi han vige thong béo danh séch quay s6 va cong bé két qua chwong trinh) sau khi dugc
khéch hang ddng y va cho phép.

- Qua téng cia chuong trinh khong 6 gia tri quy déi thanh tidn mit va khong thé chuyén nhugng
cho ngudi khée, :

- Trong trudng hop xay ra tranh chép lién quan dén chuong trinh khuyén mai nay, Home Credit
¢6 trach nhiém tryc tiép giai quyét, néu khong thoa thuén dugc tranh chdp s& duge xir Iy theo quy
dinh cta phép luét.

- Sau khi két thiic chuong trinh khuyén mai, Home Credit ¢6 teéich nhiém bdo cdo két qua thuc
hién chuong trinh khuyén mai trén theo ding quy dinh cia phép luat v& thoi han béo céo, hd so
béo céo va céc gidy t& kém theo.

- D6i véi nhing giai thutng khong c6 ngudi tring thudng, Home Credit phéi c6 trach nhiém trich
ndp 50% gié trj da cong bd cua giai thudng d6 vao ngén sich nha nuéce theo quy dinh ctia phap
ludt.
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