BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

CUC XUC TIEN THUONG MAI Déc lap - Ty do - Hanh phiic
S6: 2964 /XTTM-QLXT Ha Ngi, ngay 4 thang 4 ném 2021
V/v xéc nhén ding ky thyue hién
khuyén mai

Kinh giri: Cong ty TNHH Son AkzoNobel Viét Nam

Can cir Luat Thuong mai, Nghi dinh s 81/2018/NDP-CP ngay 22 thang 5 nim
2018 cua Chinh phu quy dinh chi tiét Luat Thuong mai vé hoat dong xtic tién thuong
mai;

Tra 16i céng van s Y21Q4.21VNPTPGFO03 ngay 26 thdng 10 ndm 2021 cua
Cong ty TNHH Son AkzoNobel Viét Nam déng ky thyuc hién khuyén mai, Cuc Xc
tién thuong mai xac nhan ding ky thyc hién khuyén mai véi noi dung sau:

- Tén chuong trinh khuyén mai: “THAY MAU SON MG - PON VAN PIEU
MAY™,

- Hang héa, dich vy khuyén mai: Céc san phim Dulux/ Maxilite do Céng ty
TNHH Son AkzoNobel Viét Nam san xuét (chi tiét thé 1¢),

- Hang héa, dich vu ding dé khuyén mai: Honda PCX 150- 2021; iPhone 13
128GB; Smart Tivi QLED Samsung 4K 65 inch; Laptop HP 3408 G7: Xe dap Puong
Phé Touring LIV FLOURISH 4.

- Thoi gian khuyén mai: Tir ngay 15/11/2021 dén ngdy 15/01/2022.
- Dia ban (pham vi) khuyén mai: Toan qudc.
- Hinh thirc khuyén mai: Rt thim xéc dinh tring thuéng,

- Khach hang cua chuong trinh khuyén mai (dbi twong hudng khuyén mai):
Chuong trinh dp dung cho khach hang mua san phdm son Dulux/ Maxilite thudc danh
myc san phim khuyén mai tai ctra hang bén 1¢ cua Cong ty TNHH Son AkzoNobel
Viét Nam,

- Co céu giai thuéng:

Cor chu Noi dung gii thuéng giﬁTi:iail;ng S6 | Thnh tién
giai thuong (VND) giai (VND)
Dot 1
Giai rat | Honda PCX 150- 2021
thim  tring | (PCX 150cc Bac mé den - cao 73.000.000 1 73.000.000
thudng 1 cép)

Giai  rat | iPhone 13 | 128GB
thdm  tring | (iPhone 13 Series — Chinh hang | 25.000.000 2 50.000.000

thudng 2 VN/A- Dung lugng 128GB) |




Giai rut
thim tring
thudng 3

Smart Tivi QLED Samsung 4K
65 inch

(Smart Tivi QLED Samsung 4K
65 inch QA65Q65TAKXXV)

25.000.000

125.000.000

Giai rat
thim tring
thuong 4

Laptop HP 340S G7iS
(Laptop HP 340S G7 i5-1035G1
14 inch 2G5C2PA)

17.000.000

10

170.000.000

Giai rut
thim tring
thudng 5

Bicycle - Touring LIV Floruish 4
(Xe dap dudng phd TOURING
LIV FLOURISH 4 - BANH
700C - 2021)

6.500.000

30

195.000.000

Dot 2

Giai rat
thim tring
thudng 1

Honda PCX 150- 2021
(PCX 150cc Bac m¢ den - cao

cép)

73.000.000

146.000.000

Giai rat
thim tring
thudng 2

iPhone 13 | 128GB
(iPhone 13 Series — Chinh hang
VN/A- Dung lugng 128GB)

25.000.000

75.000.000

Giai rat
thim tring
thudng 3

Smart Tivi QLED Samsung 4K
65 inch
(Smart Tivi QLED Samsung 4K

65 inch QA65Q65TAKXXYV)

25.000.000

125.000.000

Giai rut
thim tring
thudng 4

Laptop HP 3408 G7 i5
(Laptop HP 340S G7 i5-1035G1
14 inch 2G5C2PA)

17.000.000

10

170.000.000

Giai rat
thim tring
thudng 5

Bicycle - Touring LIV Floruish 4
(Xe dap dudong phé TOURING
LIV FLOURISH 4 - BANH
700C - 2021)

6.500.000

70

455.000.000

Téng cong

138

1.584.000.000

- Téng gia tri giai thuéng cia chuong trinh khuyén mai 1a: 1.584.000.000 ddng
(Bang chir: Mot ty ndm trdm tdm muoi tu triéu dong)

- Cong ty TNHH Son AkzoNobel Viét Nam ¢6 trach nhiém béo cdo két qua thuc
hién khuyén mai trong thoi han 45 ngay ké tir ngay kct thic thoi han trao thudng cia
chuong trinh khuyén mai, Iuu tri¥ va chiju trach nhiém vé cac ching tr, tai liéu lién quan
dén bao cdo theo ding quy dinh ciia phap luat dé phuc vu cong tac thanh tra, kiém tra,
giam sat;

- Truée khi thyc hién viéc phét hanh kém bing ching x4c dinh tring thudng
(gdn kém, dinh kém, dit bén trong hang hoéa hodc cdc cach thirc khéc twong tu) vao
hang héa khuyen mai (néu co), thuong nhén thyc hién khuyén mai phai thong bao thoi
gian va dia diém cho S& Cong Thuong noi thuc hién viéc phét hanh.



- Khi thyc hi¢n vige t6 chirc xdc dinh khach hang tring thuéng (néu c6), Cong ty
TNHH Son AkzoNobel Viét Nam phéi t6 chirc cong khai, ¢ sy chimg kién ctia khach
hang va phéi dwoc l4p thanh bién ban.

- Vi€e thyc hién chuong trinh khuyén mai phai tudn thu cac quy dinh cua phép
ludt vé hoat dong xtc tién thuong mai va cac quy dinh phép ludt khac c6 lién quan.

Noi dung thé 1¢ chuong trinh khuyén mai cia Cong ty TNHH Son AkzoNobel
Viét Nam kém theo./. V

Noi nhin:

- Nhu trén;

- Cuc trudng (dé b/c);
- Lwu: VT, QLXT.
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THE LE CHUONG TRINH KHUYEN MAI

(Kém theo cong vin s6 Y2104.21VNPTPGFO03 ngay 26/10/2021

cua Cong ty TNHH Son AkzoNobel Viét Nam )

1. Tén chuong trinh khuyén mai: “THAY MAU SON MOI - PON VAN DIEU

MAY™

2. Hang héa, dich vu khuyén mai: Céc san pham Dulux/ Maxilite do Cong ty
TNHH Son AkzoNobel Viét Nam san xuat duoc liét ké trong bang sau:

STT Tén sin phim Bao bi Ma SP
1 Son nuéce ngoai thz’;t cao cp Dulux Weathershield gL HRERED
Colour Protect - Bé mt mo/Bé mat bong
- Son nudce ndi that sinh hoc siéu cao cé‘ip Dulux Better L. C8968
Living Air Clean - Siéu bong
3 | Sonnude nji that siéu cao cap Dulux Ambiance 5 in L Z611/Z611B
1 Superflexx — Siéu bong/ Bong mo
4 | Sonnude ndi thét siéu cao cip Dulux Ambiance 5 in A3 RGaAR
1 Pearl Glow/Ambiance Diamond Glow
5 Son nudce ndi thit cao cap Dulux Easy Clean Chéng 5L/15L E017B/
Bam Ban Khang Virus - Bé mat mo/Bé mat bong E016M
¢ | Son nude ngoai trdi Maxilite Tough - Bé mit mo/Bé b4 AR
mdt bong mo
;| Son nude noi that Maxilite Total - B&é mat md/Bé mat Aok T
bong mo
8 | Chéit chéng thim Dulux Aquatech Max 20KG V910
3. Thoi gian khuyén mai: Tir ngay 15/11/2021 dén hét ngay 15/01/2022
4. Dia ban (pham vi) khuyén mai: Toan qubc (Theo danh sich cira hang dinh
kem)
5. Hinh thtrc khuyén mai: Rat tham trang thuéng (khuyén mai mang tinh may
rui)

6. Khach hang cua chuong trinh khuyén mai (d6i tuwgng huong khuyén mai):
Chuong trinh dp dung cho khach hang mua san phim son Dulux/ Maxilite thugc danh
muc san pham khuyén mai tai cira hang béan 1é cia cong ty TNHH Son AkzoNobel
Viét Nam

7. Co céu giai thudng:
Chuong trinh Rt tham tring thuong:
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Tri gia

A s oA
C‘:h":;ng“‘ N§i dung gidi thwomg | gidi thwomg | S4 gidi T':i‘,‘g‘{:;e“
g (VND)
Pot 1
el Honda PCX 150- 2021
trcl}::é rthu:rglnaénl (PCX 150cc Bac mé den - caocdp) | 73,000,000 1 73,000,000
G iPhone 13 | 128GB
G,”al Et t,hamz (iPhone 13 Series — Chinh hang VN/A- 25,000,000 2 50,000,000
trung thuong Dung leomg 128GB)
i Smart Tivi QLED
Giai rat tham Samsung 4K 65 inch 25,000,000 5 125,000,000
trang thudng 3 | Smart Tivi QLED Samsung 4K 65 inch
QA65065TAKXXV
Giai rat tham Laptop HP 340S G7 i5
. 2 Laptop HP 3408 G7 i5-1035G1 14 17,000,000 10 170,000,000
trang thudng 4 e inch 2G5C3PA
Bicycle - Touring LIV
Giai rat tham Floruish 4
. ; XE DAP PUONG PHO TOURING 6,500,000 30 195,000,000
tring thuong 5 LIV FLOURISH 4 — BANH 700C —
2021
Pot 2
e Honda PCX 150- 2021
n%f; ftﬁtr?:'fg’l (PCX 150cc Bac morden - caocdp) | 73,000,000 2 146,000,000
227 iPhone 13 | 128GB
G.lal B thﬁm (iPhone 13 Series — Chinh hdng VN/A- 25,000,000 3 75,000,000
tring thuong 2 Dung leomg 128GB)
= Smart Tivi QLED
qlal rat tham Samsung 4K 65 inch 25,000,000 5 125,000,000
trang thudng 3 | Smart Tivi QLED Samsung 4K 65 inch
QA65065TAKXXV
Giai rat tham Laptop HP 3408 G7 i5
: : Laptop HP 3408 G7 i5-1035G1 14 | 17,000,000 10 170,000,000
trang thuong 4 W e 2G5C2PA
Bicycle - Touring LIV
Giai rat tham Floruish 4
x . XE PAP PUONG PHO TOURING 6,500,000 70 455,000,000
trang thudng 5 | 510 uisw 4 BANH 700C -
2021
Téng cong 138 | 1.584.000.000
Chu y:

- Giai thudng la hién vat s€ khong dugc quy ddi thanh tién mat '
- Téng gié tri giai thudng so véi tong gia tri hang hoa khuyén mai dy kién: 4%
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8. Noi dung chi tiét thé 1é chuong trinh khuyén mai:
8.1 Diéu kién, cach thire, thu tuc cu thé khéch hang phai thuc hién dé dugc

tham gia chuong trinh khuyén mai:

Khach hang dugc tang thé nap dién thoai khi mua céc san phim khuyén mai tir ngay
15/11/2021 dén 15/01/2022 tai ctra hang ban l¢é cia cong ty TNHH Son AkzoNobel

Viét Nam, cu thé:

- Tiang 01 thé nap di¢n thoai khi mua m(f?i san phéjlm khuyfén mai ¢O dung tich 5L
- Téng 03 thé nap di¢n thoai khi mua moi san pham khuyén mai ¢6 dung tich 15L,

18L, 20KG

- Khéach hang sir dung thé nap dién thoai dé nap tién cho mot sb dién thoai voi han
mirc 10 thé/ ngay (300.000 dong/ngay) va 100 thé / thang (3.000.000 dong/ thang)

- Khach hang cao va nhén tin theo ct phép: “DULUXTET<khoang cach>Ma thé nap
dién thoai” dén tong dai 6067 s& nhan dugc tin nhin thong béo nap tién thanh cong.
Khéach hang dugc ting thé nap dién thoai tri gid 30.000 dong kém ma du thuéng
chuong trinh Rat thdm trang thudng

- Thoi han nhén tin nap tién va nhan ma dy thudng chuong trinh Rt tham tring
thudng tir 0 gio ngay 15/11/2021 dén hét 24 gio 15/01/2022

- Ma thé nap dién thoai co cdu truc: “ANxxxxxx”, trong do “xxxxxx” 1a day 6 ky ty
ngau nhién dugc thlet 1ap sin dé nap tién tir nha mang dién thoai

- Céc tin phan hoi tir tong dai 6067 s& giri cho khach hang trong vong 48h kém ma
dy thuong. Céu tric ma dy thudng “MAYMANxxxxxx™, trong d6 “xxxxxx” 1 day
6 ky tu giong vdi ma thé nap dién thoai

Tin nhan dung thoi gian,
dung cu phép, ding ma code,
ma code chua dugce sir dung

DULUX gui ban 30.000d tk dien thoai trong 48h.
Ma Rut tham trung thuong: MAYMANXXXXXX.
Vui long giu ma den 30/06/22. LH:1900555561-

Tin nhin dung ct phép,
dung ma code nhung
ma code da dugc sir dung

Ma the nap dien thoai ANxxxxxx da duoc su
dung. Vui long kiem tra lai ma the nap dien thoai
hoac LH: 1900555561. Xin cam on

Tin nhén dung cu phap,
sai hodc thiéu ma code

Ma the nap dien thoai ANxxxxxx khong chinh
xac. Vui long kiem tra lai ma the nap dien thoai
hoac LH: 1900555561. Xin cam on

Tin nhin ding cu phap, sai ma code
5 1an cho mot ) dién thoai

Ban da gui sai 5 lan lien tiep ma the nap dien thoai
nen bi tam khoa tham du 7 ngay. Vui long thu sau
lai 7 ngay tiep theo.Thac mac LH: 1900555561.
Xin cam on

Tin nh{:m tham gia trudc khi chuong
trinh bét dau (Trudc ngay
15.11.2021)

Chuong trinh DULUX TET bat dau tu 15/11/21,
vui long giu lai the va nhan tin ma the nap dien
thoai vao thoi gian tren. Thac mac LH:
1900555561. Xin cam on

Tin nhé'n‘ho'p 1¢ nhung tir thué bao
nhén nhiéu hon 10 thé/ngay hoic
100 thé/thang

He thong dang bao tri. Vui long quay lai sau de
tham gia chuong trinh. LH: 1900555561 de biet
them chi tiet. Xin cam on

Tin nhén sai ¢t phap

Hé thong ty dong giri ndi dung thong bao ci phéap
sai (KH khong thé diéu chinh noi dung nay).
Pong thoi, KH ciing khong ¢6 bio cdo /thong tin
vé cac tin nay

- Khach hang 0513 gitr lai the nap dién thoai va tin nhin c¢6 ma dyu thuéng Rut tham
tring thudng dé lam thu tuc nhan thudong khi tring giai
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Khéch hang chiu phi 1.000 dong cho mi lan nhin tin t6i tong dai 6067.

Khach hang s& dugc hoan lai 1.000 dong sau 20 ngay néu nhén tin sai ¢t phap

Chuong trinh Rut tham tring thudng chia lam 02 dot:

e Dot I: Ap dung cho cac ma dy thucmg chuong trinh Rut tham trang thudng
dugc cip cho cac khach hang da nhin vé téng dai trong thdi gian tir 15/11/2021
- 15/12/2021

e Dot 2: Ap dung cho cac ma dy thuong chuong trinh Rit thim tring thudng
dugc cap cho cc khach hang da nhin vé téng dai trong thoi gian tir 16/12/2021
—-15/01/2022

Chuong trinh Rt thdm trang thudng chi dp dung cho khéch hang dua 18 tudi mua

san pham Dulux/ Maxilite thugc danh muc khuyén mai tai cac cira hang bén I¢ cua

cong ty TNHH Son AkzoNobel Viét Nam trén toan qudc trong thoi gian quy dinh.
8.2 Thoi gian, cach thirc phat hanh bing chimg xéc dinh tring thuéng:

Thé nap dién thoai s€ dugc phat hanh ra thi truong tuong g véi s6 lugng hang

thugc danh muc khuyén mai ma cong ty TNHH Son AkzoNobel Viét Nam da bén

hang cho cac nha phan phdi tir ngay 01/11/2021-15/01/2022.

Thé nap dién thoai dugc nha phan phéi chuyen dén cira hang bén 1é cia cong ty

TNHH Son AkzoNobel Viét Nam dua vao so lugng hang thuge danh myc khuyén

mai ma ctra hang mua tai nha phén phéi tir 01/11/2021-15/01/2022.

Khéch hang sau khi mua san pham khuyén mai tai cira hang bén 1 ctia cong ty

TNHH Son AkzoNobel Viét Nam s€ dugc cira hang gui tang thé nap dién thoai do

cong ty TNHH Son AkzoNobel Viét Nam phat hanh. Thé nap dién thoai duoc cira

hang giri truc tiép ngay khi khach hang mua san pham tir 15/11/2021-15/01/2022

8.3 Quy dinh vé bang chimg xac dinh tring thudng:

Khach hang can giir lai thé nap dién thoai va tin nhiin ¢6 ma Rut tham tring thudng
dé lam tha tuc nhan thudng khi tring giai.
Khéch hang can xuét trinh thé nap dién thoai hop 1€ 1a thé con nguyén ven, ¢6 phan
ma nap tién khép véi thong tin trén hé thong ghi nhan thong tin nap thé, thé khong
bi téy xo6a, chinh sira, chip va va do cong ty TNHH Son AkzoNobel Viét Nam phat
hanh va tin nhin c6 ma dy thuong duge nhin ty dong boi tong dai 6067.
Ma thé nap dién thoai hgp 1& ¢6 cdu tric: “ANxxxxxx”, trong d6 “xxxxxx” la ddy 6
ky tu ngau nhién dugc thiét lap sin dé nap tién tir nha mang di¢n thoai.
Mai dy thudng hop 1€: “MAYMANxxxxxx”, trong d6 “xxxxxx” la day 6 ky tu
gidng véi ma thé nap dién thoai
Téng s6 bing chimg xac dinh tring thudng: 136.000 thé nap dién thoai twong
duong 136.000 ma du thudng
8.4 Thoi gian, dia diém va céch thirc xac dinh tring thuong:
Thoi gian xac dinh tring thuong: Toan bd chuong trinh khuyén mai s& dugce chia
thanh 02 dot rat tham:
e Dot rat tham 1: Ngay 21/12/2021 danh cho phiéu rat thim dugc phat hanh
trong dot 1 cua muc 8.1
e Dot rat tham 2: Ngay 20/01/2022 danh cho phiéu rat tham dugc phat hanh
trong dot 2 cua myc 8.1
Dia diém x4c dinh tring thuong: T4 chire Rt tham tring thudng tai van phong dai
di¢n ctia cong ty TNHH Son AkzoNobel Viét Nam, dia chi: Tang 12, Toa nha
Vincom Ddng Khéi, s6 72 Lé Thanh Tén, Quén 1, Thanh pho H6 Chi Minh.
Céch thure xdc dinh trung thuong: Cong ty TNHH Son AkzoNobel Viét Nam s&
tién hanh bo phiéu Rit tham tring thudng theo dir li¢u trich xuét tir hé théng ghi
nhén thong tin nap thé vao thang phiéu, sau d6 tién hanh Rut thim tring thuéng.
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Mdi ma dy thudng s& dugc in ra thanh timg phiéu, Cong ty TNHH Son AkzoNobel

Viét Nam s¢ rut thim timg phiéu dé chon ra khach hang tring thudng tuong g

v6i s6 luong giai thuong.

Thir ty Rut tham céc giai thudng cho moi dot nhu sau:

e Lan 1: Rt tham ngau nhién Giai rat tham trang thudng 5. S6 lugng phiéu rat
tham bing véi sb lugng giai thuong quy dinh moi dot.

e Léan 2: Rut tham ngau nhién Giai rut tham trang thuong 4. S6 lugng phiéu rut
tham bang vai s6 lu:qng giai thuong quy dinh maoi dot.

e Lan 3: Rut thdm ngéu nhién Giai rat tham trang thuong 3. S6 lugng phiéu rat
tham bing véi sb luqmg giai thuong quy dinh moi dot.

e Thir tu: Rat thim ngau nhién Giai rat thim trang thuong 2. S6 luong phiéu rat
thdm bang véi s6 lugng glal thudng quy dinh moi dot.

e Thir nam: Rut tham ngau nhién Giai rut tham trang thuong 1. S6 lugng phiéu
rat tham bing vai s6 lugng giai thuong quy dinh moi dot.

Chi tlet tén giai thudng va so lugng giai thudng ctia moi dot rut tham theo muc 7-

Co cau giai thuong

Pé dam bao tinh minh bach, cong ty TNHH Son AkzoNobel Viét Nam sé tién hanh

ghi hinh budi Rt tham tring thucmg va guri dén khach hang thong qua tin nhin.

Bubi rut tham s& dugc t chic véi sy chung kién cia khach hang va dai dién cong ty

TNHH Son AkzoNobel Vi¢t Nam. Két qua dugce 14p thanh bién ban véi su xdc nhén

cua cac bén chimg kien.

Nhirng phlcu khong tring thudng & dot rat tham 1 s€ dugc huy sau khi rit tham.

Nhimg phiéu khong tring thuong & dot rat tham 2 s& dugc gir lai dé tham du dot

Rt tham tring thudng phu dbi véi cac giai thuong khong c6 nguoi nhén.

8.5 Thong bao trung thudng:

Danh sach khach hang tring thudng sé dugc thong bao sau khi két thuc rat thim
trén cac kénh nhu: Website dulux.vn, Zalo Dulux Nha Thau Chuyén Nghiép,
Facebook Dulux/Maxilite va tai diém ban hang.

e Dot 1: Cong bd vao ngay 24/12/2021

e Dot 2: Cong bd vao ngay 23/01/2022

Két qua giai thuong s€ duge thong bao cho khach hang tring thudng trong vong 7
ngay ké tir ngay Rut tham mdi dot.

Cong ty TNHH Son AkzoNobel Viét Nam s& goi dién truc tiép cho khach hang dé
thong béo tring thuong, xac nhén dia chi ,thong tin nhén giai thudng va dat lich
hen trao giai thudng theo so dién thoai ma khach hang da sir dung dé nap tién tir
thé nap dién thoai. Thoi gian lién hé trong vong 7 ngay ké tir ngay Rat tham tring
thudng moi dot.

Cong ty s& lién hé 4 1an trong 4 ngay khach nhau. Lan thir nhat, s& lién hé vai
khach hang trang thudng sau 1 ngay ké tir ngay Rut tham trung thudng mdi dot,
lan thir 2 1a sau 2 ngay ké tir ngay Rut tham trung thuong mdi dot, 1an thtr 3 1a sau
4 ngay ké tir ngay Rut tham tring thuéng mdi dot, 1an thir 4 1a sau 6 ngay ké tir
ngay Rt thiam tring thuéng mdi dot

Ngoai ra, trong vong 03 ngay ké tir ngay Rt tham tring thuong mdi dot, cong ty
TNHH Son AkzoNobel Vi¢t Nam s€ gui tin nhén thong béao tring thuong dén
khach hang thong qua so di¢n thoai ma khach hang da nap tién tir thé nap dién
thoai va thong béo két qua tring thuéng trén website clia cong ty.

Cong ty TNHH Son AkzoNobel Viét Nam khong chiu trach nhiém trong truong
hop khach hang dang ky sai thong tin lién lac.
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Cong ty TNHH Son AkzoNobel Viét Nam sé& chuyen cac giai thudng Pot 1 bd
sung cho dgt Rut tham tring thudng 1an 2 ddi véi cac truémg hop sau:

Khong lién hé dugc khach hang trong vong 7 ngay ké tir ngdy Rut tham tring
thuong dot 1 qua cac hinh thac: goi di¢n thoai, gui tin nhén va khong nhén
dugc bat ky phan hdi nao cia khach hang thong qua tong dai 1900 555 561
Khéach hang khong dat diéu kién nhan giai thuong cua dot Rut tham triing
thuéng 14an 1 nhu muc 8.3

Khich hang tir choi nhn giai thuong ciia dot Rit tham tring thuéng lan 1 ma
cong ty TNHH Son AkzoNobel Viét Nam ¢6 lwu lai cic bang chimg vé viéc
khach hang tir chéi nhan thudng (ghi am lai cudc goi thong bdo trang thudng
cho khach hang va khach hang tir chéi nhdn giai thuong, gui tin nhén thong bao
trang thudng va khach hang nhén tin tir chéi nhan giai thufmg)

Cong ty TNHH Son AkzoNobel Viét Nam sé& giri tin nhin dén s6 dién thoai cta
khach hang, ddng thdi cong khai 1én website cta cong ty ddi voi cac trudmg
hop khong lién hé dugc hoac tir chéi nhan giai thuong ctia dot Rut tham tring
thuéng lan 1 néu trén vé viéc khach hang s& khong dugc nhan giai thudng va
giai thudng s& chuyén sang dot Rut tham trung thuong lan 2. Thoi han thong
béo trong vong 3 ngay ké tir ngay xac dinh khong thé lién lac duge véi khach
hang theo quy dinh néu trén hodc trong vong 03 ngay ké tir ngay khach hang tir
chéi nhan giai thuong.

Cong ty TNHH Son AkzoNobel Viét Nam s& t6 chie dot Rit tham tring thuong
phu ddi véi cac giai thudng cuia dot 2 thude trudong hop sau:

Khong lién h¢ dugce khéch hang trong vong 7 ngay ké tir ngay Rut thdm tring
thudng dot 2 qua céc hinh thirc: goi dién thoai, guri tin nhén va khong nhén
dugc bit ky phan hdi nao cia khach hang thong qua tdng dai 1900 555 561
Khach hang khong dat diéu kién nhan giai thuéng nhu muc 8.3

Khéch hang tir chdi nhén giai thuéng cua dot Rut thim tring thuong 1dn 2 ma
cong ty TNHH Son AkzoNobel Viét Nam c6 Iuu lai cdc bing chimg vé viéc
khach hang tir chdi nhan thuéng (ghi am lai cude goi thong béo tring thudng
cho khéach hang va khéach hang tir chdi nhén giai thuéng, giri tin nhin thong béo
tring thudng va khach hang nhin tin tir chdi nhén giai thuéng)

Cong ty TNHH Son AkzoNobel Viét Nam s& giri tin nhiin dén sé dién thoai cta
khach hang, dong thoi cong khai 1én website cua cong ty d6i véi cac truong
hop khong lién hé dugc hodc tir chdi nhan giai thudng cia dot Rat tham tring
thuéng 1an 2 néu trén vé viéc khach hang sé khong dugc nhén giai thuéng va
giai thudng s& chuyén sang dot rat tham phy .Thoi han thong béo trong vong 3
ngay ké tir ngay xac dinh khong thé lién lac dugc véi khach hang theo quy dinh
néu trén hodc trong vong 03 ngay ké tir ngay khach hang tir ch6i nhan giai
thuong.

Dot Rut tham trang thuéng phu s& té chire 1 1dn duy nhat vao ngay 18/02/2022
tai dia diém la van phong dai dién cua cong ty TNHH Son AkzoNobel Viét
Nam, dia chi: Tang 12, Toa nha Vincom Pong Khéi, s6 72 Lé Thanh Tén,
Quén 1, Thanh phd Ho Chi Minh v6i sy chimg kién cua khach hang va dai dién
cong ty TNHH Son AkzoNobel Viét Nam. Két qua dugc lap thanh bién ban véi
su xac nhén cia cac bén chimg kién. Thong bao triing thudng cho khich hang
theo cach thirc va thoi gian nhu da néu ¢ dot Rut tham tring thuéng lan 1 va 2.
Bing chimg xéc dinh trang thudng va céach thirc xac dinh tring thuong khong
thay dbi, ngoai trir cac khach hang da tring thudng nhung khong lién hé dugc
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chuong trinh khuyén mai

hoic tir chéi nhan thuéng cia dot Rut thim trang thudng 14n 2 s& bj loai khoi
danh sach Rit tham tring thudng phuy. S6 phiéu khong tring gii con lai cua
dot Rat tham tring thudng lan 2 s& dugce sir dung dé Rat tham triing thudng phu.

8.6. Thoi gian dia diém, cach thirc va thu tuc trao thudng:

Dia diém trao thuéng va cach thic trao thudng:

Cong ty TNHH Son AkzoNobel Viét Nam sé tién hanh giri phin thudong cho khach
hang dat thuong thong qua buu dién theo dia chi khach hang cung cép, chi phi van
chuyen s€ do cong ty TNHH Son AkzoNobel Viét Nam chi tra Khach hang cung
cép céc thong tin bao gdm Ho tén, CMND/CCCD, dia chi, ctra hang mua san phim
trang giai khi dugc Cong ty TNHH Son AkzoNobel Viét Nam lién hé khach hang
qua so dién thoai da nap tién qua thé nap di¢n thoai c6 ma dy thudng tring giai
trong vong 7 ngay sau khi té chirc Rat tham trang thuéng. Cong ty s€ trao giai
thudng cho khéach hang theo thong tin dia chi khach hang cung cap.

Thu tye trao thuong:

Khéch hang tring thudng phai xut trinh thé nap dién thoai va tin nhin c6 ma du
thudng rat thim hop 1€ trude khi nhan thuong. Dong thoi thong tin nguoi triing
thuong phai trung khép véi thong tin ma khach hang da cung cap trude d6 khi
cong ty lién hé thong béo tring thudng, bao gdbm: Tén khach hang, sb dién thoai,
CMND/CCCD. Sau d6, khach hang ky xac nhén vao bién ban nhan thudng dé hoan
tit qua trinh giao qua.

Thoi gian két thic trao thudng: Tré nhat 1a ngay 01/03/2022

Tréach nhiém cua khach hang ddi véi chi phi phat sinh khi nhan thuéng va dong
thué thu nhap c4 nhan (TNCN) theo ding quy dinh. Khach hang phai dong thué
TNCN trudce khi nhan giai thuong.

9. Pau mdi giai dap thic mic cho khach hang vé cac van dé lién quan dén

Cong ty TNHH Son AkzoNobel Viét Nam
Vin phong: Lau 12, Toa nha Vincom Pdng Khéi, s6 72 Lé Thanh Tén, Quén 1
Trung tdim Tu van & Dich vu khach hang: 1900.555.561
Website: dulux.vn

10. Trach nhiém cong bd thong tin:
Céng ty TNHH Son AkzoNobel Viét Nam c6 trach nhiém thong bao day du chi tiét
ndi dung cua thé 1¢ chuong trinh khuyén mai, tri gia cua giai thuong va két qua
thyc hién chuong trinh khuyén mai trén cac phuong tién thong tin dai chung,
website ctia cong ty: dulux.vn va tai diém ban hang thyuc hién chwong trinh khuyén
mai.
Danh sach ngudi triing thudng sé duge thong bao sau khi két thic rat tham trén cac
kénh nhu: Website dulux.vn, Zalo Dulux Nha Thau Chuyén Nghiép, Facebook
Dulux/Maxilite va tai diém ban hang.

11. Cac qui dinh khac:
Néu dugc sy dong ¥ cua khach hang tring thuéng cong ty TNHH Son AkzoNobel
Viét Nam s¢€ st dung tén, hinh anh cua khéch hang trang thuéng vao céc hoat dong
quang cdo va tiép thi lién quan ma khong phai tra bat ky chi phi nao.
Cong ty TNHH Son AkzoNobel Viét Nam c¢6 trach nhi¢ém bao mét thong tin ca
nhan cho khach hang tham gia chuong trinh nay, khong chia sé cho bén thir ba va
chi sir dung cho muc dich trao doi thong tin giira cong ty TNHH Son AkzoNobel
Viét Nam va nguoi tham gia.




- Trong trudong hop phat sinh tranh chép, khiéu nai lién uan dén chuong trinh, Cong
ty TNHH Son AkzoNobel Viét Nam sé& ding ra truc tiép giai quyét theo quy dinh
cta phép luat hi¢n hanh.

Dai dién theo phap luit cia thwong nhan
Cong ty TNHH Son AkzoNobel Viét Nam
(Ky tén & dong dau)




