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CUC XUC TIEN THUONG MAI Dgc lap - Tw do - Hanh phiic
sé: o97% /XTTM-QLXT Ha Ngi, ngay % thangf nam 2021
V/v xéc nhén ding ky thyc hién

khuyén mai

Kinh giri: Céng ty Cé phan Ti Ki

Cén clr Luat Thuong mai, Nghi dinh sé 81/2018/ND-CP ngay 22 thang 5 nim
2018 cua Chinh pht quy dinh chi tiét Luét thwong mai vé hoat dong xuc tién thuong
mai;

Tré 10 hd so kém‘t.heo cdng vin sb 19/2021/BKKM_TiKi ngay 30 thiang 9 nim
2021 cta Cong ty C6 phan Ti Ki dang ky thyc hién khuyén mai, Cuc Xtc tién thuong
mai xdc nhén Cong ty Cd phén Ti Ki dang ky thyc hién khuyén mai véi ndi dung sau:

- Tén chuong trinh khuyén mai: “THANH TOAN HOA PON .- TRUNG
IPHONE 13 PRO MAX”.

- Hang héa, dich vu dugc khuyén mai: Dich vu thanh toan hod don (dién/ nude/
tdi chinh...) trén website www.tiki.vn hoic ting dung Tiki va thanh todn bang Thé tin
dung/Thé ghi ng quéc t&/ ATM hodc Vi dién tir trong thdoi gian khuyén mai, loai trir c4c
san pham: thé qua ting, voucher dich vu, hing hod san phim vat Iy v cac sin phim
khéng duge khuyén mai theo quy dinh cta Ludt Thuong mai va céc quy dinh phép lut
khéc 6 lién quan.

- Hang héa, dich vu ding dé khuyén mai: Coupon dién tir (chi tiét theo thé 1é
dinh kém).

- Thoi gian khuyén mai: Tir ngay 05/11/2021 dén ngay 31/01/2022.
- Dia ban (pham vi) thyc hi¢n khuyén mai: Toan quéc.
- Hinh thirc khuyén mai: Chuong trinh khuyén mai mang tinh may rui.

- Khéch hang cta chwong trinh khuyén mai: Céng dan Viét Nam tir 18 tudi tro
Ién, ¢6 tai khodn tiki.vn thanh todn hod don bt ky trén website www.tiki.vn hogc img
dung Tiki va thanh todn bing Thé tin dung/Thé ghi ng qubc té/ ATM hodc Vi dién tir
trong thoi gian khuyén mai.

- Co céu giai thuéng cita chuong trinh khuyén mai:

Tri gia giai

(CO' cdu gidi

Thanh tidn |

N¢i dung gidi thwéng thuwéng S6 giai
thuéng (VND) (VND)
01 Coupon dién tir mua san phim dién
Gidi 1 (01 thoai Iphone 13 pro max128 GB trén
gidi/dot) website www.tiki.vn hodc img dung 33.990.000 03| 101.970.000
"7 |Tiki trj gid 33.990.000 ddng c6 thoi
han dén 31/3/2022.
Gidi 2 (01 (01 coupon dién tir mua xe may dién 12.900.000 03|  38.700.000




2

giai/dot) |Vinfast trén website www.tiki.vn hodc
mg dung Tiki trj gia 12.900.000 dong
c6 31/3/2022.

01 coupon dién tir mua I-watch 6 trén
Giai 3 (01 |website www.tiki.vn hogc (ng dung

oidi/dot) |Tiki tri gid 8.990.000 ddng c6 thdi han 8990000, 03
dén 31/3/2022.

26.970.000

01 coupon dién tir mua Airpod pro trén
Giai 4 (01 |website www.tiki.vn hodc Umg dung
gidi/dot) |Tiki tri gid 4.990.000 ddng c6 thoi han 4.990.000( 03
dén 31/3/2022.

14.970.000

01 coupon dién tir mua tai nghe khong
Gidi 5 (01 day, ghéng on sony trén- websi?e
giai/dot) www.tiki.vn hodc tng dung Tiki tri g}é 4.790.000 03

4.790.000 dong c6 thoi han dén
31/3/2022.

14.370.000

Tong cong 15

196.980.000

- Tbng gié tri gidi thudng cia chuong trinh khuyén mai 1a: 196.980.000VND

(Mot trdm chin muoi séu triéu chin trim tim muoi nghin dong).

- Cong ty Cb phén Ti Ki c6 trach nhi¢ém béo cdo két qua thuc hién khuyén mai
trong thoi han 45 ngay ké tir ngay hét thoi han trao giai thuéng cua chuong trinh khuyén
mai, luru trir va chiu trach nhiém vé céc ching tir, tai liéu lién quan dén béo céo theo

ding quy dinh cuia phép luét dé phuc vu cong tac thanh tra, kiém tra, gidm sat.

- Khi thye hién viéc td chirc xac dinh khach hang tring thuéng, Cong ty Cb phan

Ti Ki phai td chirc cong khai, c6 sy chimg kién cta khach hang va phai duoc
bién ban.

- Viéc thuc hién chuong trinh khuyén mai phai tuan thi cdc quy dinh

14p thanh

cua phap

lut v& hoat ddng xtc tién thuong mai va cic quy dinh phap luft khéc ¢6 lién quan.

Noi dung thé 1& chuong trinh khuyén mai ciia Cong ty Cb phén Ti Ki kém theo./. 4

KT. CUC TRUONG

Noi nhdn: PHO €WC TRUONG
- Nhur trén; oL LN ,\
- Cuc trudng (dé b/c); Ay
- Luru: VT, QLXT. (3 cu ?E *
. ¥i=m ey

\ + THUCGNG MA!
A
\\".

‘L& Hoatg Tai




CONG TY COPHANTIKI  CONG HOA XA HQI CHU NGHIA VIET NAM
------ Poc lap - Tu do - Hanh phic

S6: 19/2021/TIKI Tp. Ho6 Chi Minh, ngay 30 thqi!ggfogﬁf:”‘i‘ﬁ] Pt
I ] T
DANG KY THUC HIEN KHUYEN MAI ;} ,(N » 55 B
Kinh giri: Cuc Xic Tién Thuong Mai — B Cong Thuf Netye..<2/01 004
Lo < huyén; “ e
Tén thuong nhan: CONG TY CO PHAN TI KI {210 gt g
Dia chi tru s chinh: 29/1 Puong s6 4, Khu phd 2, phuong An Khanh, Quan-2- TP TR =
Puc, TP.HCM
Dia chi lién lac: tfing 3, thap A, toa nha Viettel, 285 Cach mang thang 8, P.12, quan 10,
TP.HCM
Dién thoai: 028 7305 8454 Email: phuong.nguyend(@tiki.vn
Ma s6 thué: 0309532909 :
Ngudi lién hé: Nguyén Thi Hong Phuong. Dién thoai: 0348799179
Can cur Luat thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 nam 2018 cua ' .'I.-"/
Chinh phu quy dinh chi tiét Ludt thuong mai vé hoat dong xic tién thuong mai, Cong ty K i\\
Co phan TiKi dang ky Chuong trinh khuyén mai nhu sau: W1

1.Tén chwong trinh khuyén mai: THANH TOAN HOA PON - TRUNG
IPHONE 13 PRO MAX

2. Thoi gian khuyén mai: tir ngay 05/11/2021 dén ngay 31/01/2022.

3. Hang héa, dich vu dwge Khuyén mai: dich vy thanh todn hoa don (dién/ nude/ tai
chinh...) trén website www.tiki.vn hodc tmg dung Tiki va thanh toan bing Thé tin
dung/Thé ghi ng quée ¢/ ATM hodc Vi dién tir trong thdi gian khuyén mai, loai trir cac
san pham: thé qua tang, voucher dich vy, hang hoa san pham vat Iy va cac san pham khong
dugc khuyén mai theo quy dinh cua Luat Thuong mai va cac quy dinh phap luét khac cé
lién quan.

4. Hang héa, dich vu dung dé khuyén mai:

- 01 Coupon dién tir mua san pham dién thoai Iphone 13 pro max 128 GB trén

website www.tiki.vn hodc tmg dung Tiki tri gia 33.990.000 dong.

- 01 coupon dién tir mua xe may di¢n Vinfast trén website www.tiki.vn hoac rng

dung Tiki tr1 gia 12.900.000 déng




- 01 coupon dién tir mua I-watch 6 trén website www.tiki.vn hoac (ng dung Tiki tri
gia 8.990.000 dong
- 01 coupon di¢n tir mua Airpod pro trén website www.tiki.vn hodc irng dung Tiki
tri gia 4.990.000 dong
- 01 coupon dién tir mua tai nghe khong day, chong 6n sony trén website www.tiki.vn
hoac tmg dung Tiki trj gia 4.790.000 dong
5. Dia ban (pham vi) khuyén mai: Toan qudc
6. Hinh thirc khuyén mai: Hinh thirc mang tinh may rui
7. Khach hang ciia chwong trinh khuyén mai: Cong dan Viét Nam tir 18 tudi tro
1én, ¢ tai khoan tiki.vn thanh todn hoa don bét ky trén website www.tiki.vn hodc ung dung
Tiki va thanh toan bang Thé tin dung/Thé ghi ng quic té/ ATM hodc Vi dién tir trong thoi
gian khuyén mii.
8. Tong gia tri giai thwong: 196,980,000 dong (bang chir: Mot tram chin muoi séau
triéu chin tram tam muoi ngan dong chin).
Cong ty c6 phan Tiki cam két giai quyét cac truong hop tranh chip va chiu trach nhiém
trurde phap luat vé céc vi pham khi thuc hién Chuong trinh khuyén mai (néu co); df’ing thot
phai bao cdo két qua thyc hign khuyén mai, lwu trir va chiu trach nhiém vé cac chimg tir,
tai liéu lién quan dén bao céo theo diing quy dinh cua phéap ludt dé phuc vu cong tac thanh
tra, kiém tra, gidm sat.
Thé 1é Chuong trinh khuyén mai dinh kém.
Cong ty Co phan Ti Ki cam két ndi dung dang ky néu trén va hoan toan chiu trach

nhiém trudce phap luat.
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THE LE CHUONG TRINH KHUYEN MAI
(Kem theo cong van sé 19/2021/TIKI ngay 30/09/2021 ciia Cong ty Co phan Tiki)

1. Tén chuong trinh khuyén mai: “THANH TOAN HOA PON - TRUNG
IPHONE 13 MAX"

2. Thoi gian khuyén mai: tir ngay 05/11/2021 dén ngay 31/01/2022

3. Hang héa, dich vu dwge khuyén mai: dich vu thanh toan hoa don (dién/ nuéc/
tai chinh...) trén website www.tiki.vn hodc tng dung Tiki va thanh toan bang Thé tin
dung/Thé ghi ng quéc t&/ ATM hodc Vi dién tir trong thoi gian khuyén mai, loai trir cac
san pham: thé qua ting, voucher dich vy, hang hoa san pham vat 1y va cac san pham khong
dugc khuyén mai theo quy dinh cua Luat Thuong mai va cac quy dinh phap luat khac c6
lién quan.

4. Dia ban (pham vi) khuyén mai: Toan qudc

5. Hinh thirc khuyén mai: Hinh thirc mang tinh may rui.

6. Khach hang cia chwong trinh khuyén mai (d6i twgng duge huong khuyén
mai: Cong dan Viét Nam tir 18 tudi tr&r 1én, ¢6 tai khoan tiki.vn, khi thanh toan hoa don
bat ky (duoc quy dinh trén diéu 3) trén website www.tiki.vn hodc tmg dung Tiki va thanh

todn bang Thé tin dung/Thé ghi ng qudc t&/ ATM hodc Vi dién tir trong thoi gian khuyén

mai.
7. Co chu giai thuong:
Co ciu Tri gia giai | SO lwgng
gidi thuing gidi Thanh tién
thwdng N{i dung gidi thwéng (VND) | thwéng (VND)

01 Coupon dién tir mua san pham dién
thoai Iphone 13 pro max128 GB trén
Giai 1 |website www.tiki.vn hoac ung dung Tiki
(01  |tri gia 33.990.000 dong c6 thoi han dén
giai/dot) [31/3/2022. 33.990.000 3] 101.970.000

01 coupon dién tir mua xe may dién
Giai 2 [Vinfast trén website www.tiki.vn hodc
(01 |tng dung Tiki tri gia 12.900.000 dong c6
giai/dot) |31/3/2022. 12.900.000 3 38.700.000




01 coupon dién tr mua I-watch 6 trén
Giai 3 |website www.tiki.vn hodc (g dung Tiki
(01 |tri gid 8.990.000 dong c6 thoi han dén

giai/dot) (31/3/2022. 8.990.000 3| 26.970.000

01 coupon dién tr mua Airpod pro trén
website www.tiki.vn hodc (rng dung Tiki

Giai 4 |tri gia 4.990.000 dong co6 thoi han dén
(01
giai/dot) [ 3

31/3/2022. 4.990.000 14.970.000

01 coupon dién tir mua tai nghe khong
diy, chéng O6n sony trén website
www.tiki.vn hodc ung dung Tiki tri gia

Giai 5 [4.790.000 dbng c¢6 thoi  han dén
(01
giai/dot) [———=== 3

31/3/2022. 4.790.000 14.370.000

Téng cong 15| 196,980,000

- Tong gia tri giai thuong: 196.980.000 VND (Mot trim chin muoi sau triéu chin trim
tam muoi ngan déng chin)

- Téng doanh thu dy kién: Khoang 100.000.000.000 VNP

- Téng gi tri giai thuong so v6i doanh thu du kién: Chiém 0.2 % so véi doanh thu
du kién.

- Giai thuong khong c6 gia tri quy doi thanh tién mat.

- Truomg hop tai thoi diém khach sir dung coupon dién tir tring thuong dé mua san
pham trang thuong tuong tng nhung hét hang, nhan hang sé& thay thé bang mét san pham
khac ¢6 gia tri twong duong vai gia tri giai thuong da dang ky.

8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:
8.1 Cach thirc tham gia chwong trinh khuyén mai:

- Trong sudt thoi gian khuyén mai, khach hang cé thyuc hién giao dich thanh toan hoa
don bat ki trén website www.tiki.vn hodc @mg dung Tiki va thanh toan bang Thé tin
dung/Thé ghi ng qudc t&/ ATM hodc Vi dién tr Momo, ZaloPay, Moca trong thai gian tir
ngay 05/11/2021 dén 31/01/2022 va véi 01 giao dich dau tién trong mdi thang thoa man
diéu kién cua chuong trinh s& duoc sir dung ma khach hang dé tham gia xac dinh tring
thuong.

- Chuong trinh dién ra lam 3 thang (tir 05/11/2021 —31/01/2022), chia lam 3 dgt quay
s6, mdi thang c¢6 5 giai thwong. Chwong trinh ép dung véi tat ca khach hang thyc hién thanh
toan hoa don bét ky trén website www.tiki.vn hodc tmg dung Tiki thoa man diéu kién cua
chuong trinh khuyén mai. SO luong giai thuong khong c6 ngudi tring thudng trong théang
s€ dugc xur ly theo quy dinh cua phap luat.



- Mdi mot khach hang chi trang 01 giai duy nhat trong mot thang.

- Khach hang phai co uimg dung Tiki trén di¢n thoai va chua bo theo doi (unsubscribe)
email cua Tiki.

8.2 Thoi han, cich thirc phat hanh bing chirng xic dinh tring thuong:

- Trong thdi gian khuyén mai tir 00h00 ngay 05/11/2021 — 23h59 ngay 31/01/2022
khach hang thyc hién thanh toan hoa don bat ky trén ing dung Tiki va thanh toan bang Thé
tin dung/Thé ghi no qudc té/ ATM hoac Vi dién tir Momo, ZaloPay, Moca va véi 01 giao
dich dau tién trong mdi thang thoa man diéu kién cia chuong trinh thi ma s6 khach hang
s& duoc tham gia xac dinh tring thuong. Trong vong 10 ngay ké tir khi thue hién giao dich
déu tién cua thang thanh cong Tiki s& giri email thong bao xac nhén thoa diéu kién tham
gia chuong trinh quay s6 t6i khach hang.

8.3 Quy dinh vé bing chirng xac dinh tring thuwéng:

- Béng chimg xac dinh tring thuong la ma khach hang (User ID) la 1 day s6 bao gom
07 chir sé dugc ghi nhan boi hé thong ty dong, gan lién véi thong tin tai khoan cta khich
hang trén Tiki. Md nay ma ma s6 dugc bao mat boi hé thong dé bao vé thong tin khach
hang nén nguoi ding sé khong nhin thay.

- Ma khéach hang do hé théng phin mém cua website www.tiki.vn hodc img dung Tiki
sinh ra, khong c6 su can thi¢p cua con nguoi.

- Thoi gian glao dich hop ¢ 1a thoi gian giao dich thuc té dugc lay trén hé thong Tiki
va giao dich phai nam trong thoi gian khuyén mai cia chuong trinh.

- Giao dich hop 1€ la gldO dich thanh cong duoc tinh trén hé thong cta Tiki va khong
phat sinh huy cho té1 thoi diém quay s6.

Chwong trinh khong dp dung trong nhirng trwong hop dwéi diy:

- Giao dich thanh cong nhung phat sinh huy trong thoi gian tir ngay 05/11/2021 dén
hét ngay 31/01/2022.

- Sau khi ¢6 két qua tring thuong, khach hang c6 trong danh sach trang thuong sé
khéong duge huy giao dich trir truong hop 16i.

- Giao dich dugc chirng minh la ¢6 gian lan.

- Giao dich dugc ching minh Ia tao boi mgt hoac nhiéu ca nhan c6 dau hiéu mé va
van hanh nhiéu tai khoan nguoi dung khac nhau.

- Giao dich dugc chirng minh 1a tir cac phién truy cap san giao dich thuong mai dién
tur Tiki, mo tai khoan hodc bang cach khéc truy cap tai khoan nguoi dung cua minh thong
qua bat ky phan mém hodc phan cimg khong dugc chap thuan hodc cung cép bai Tiki, bao
gom phan mém gia 1ap, thiét bi gia lap, phan mém ty dong hodc bat ky phan mém, thiét bi
hodc phén ctirng nao co chirc nang tuong tu.



- Khéach hang c6 trach nhiém luu gitr tat ca cac hoa don hodc cac ching tir lién quan
dén giao dich trong truong hop yéu cau Tiki xét duyét dén quyén lgi cia minh khi tham
gia chuong trinh.

8.4 Thoi gian, dia diém, cich thire xdc dinh tring thuéng:

- Thang thir nhit: Ngay 01/12/2021 Tiki lap danh sach khach hang thoa man diéu
kién trén c6 giao dich ddu tién phat sinh tir 00h00 ngay 05/11/2021 dén 23h59 ngay
30/11/2021 va guri email thong bao to1 khach hang trong vong muo1 ngay ké tir khi giao
dich thanh cong v61 ndi dung nhu sau: “Tiki xin tran trong thong bao anh/chi da thoa diéu
kién tham gia chuong trinh “THANH TOAN HOA PON — TRUNG IPHONE 13 PRO
MAX" vi da thyc hién thanh toan hoa don bang thé/ vi dién tir trén Tiki tir ngay 05/1 lf‘202 I
- 30/11/2021”. Ma khach hang cua quy khach trén TIKI s& duge dung dé quay so tring
thuong”. Viéc quay s6 xac dinh 5 nguoi tring thudng dot 1 s& dién ra vao lac 20:00h ngay
10/12/2021 tai dia chi: Lau 20, toa nha Viettel, s6 285 duong Cach Mang Thang 8, phudong
13, quan 10, TP. H6 Chi Minh véi su chimg kién cua dai dién Cong ty, dai dién khach hang
tham gia chuong trinh khuyén mai. Két qua quay s6 xac dinh trang thuong duge lap thanh
bién ban va co6 chir ky xac nhan cua dai dién cac bén tham dyu. Truong hop khong cé du
giao dich thoa man diéu kién thi giai thuong khong c6 khach hang tring thuong sé duoc
xu ly theo quy dinh cua phap luat.

- Théang thir hai: Ngay 04/01/2022 Tiki lip danh sach Khach hang thoa man diéu
kién trén c6 giao dich dau tién phat sinh tir 00h00 ngay 01/12/2021 dén 23h59 ngay
31/12/2021 va giri email thong béo téi khach hang trong vong muoi ngay ké tir khi giao
dich thanh cong vé1 ndi dung nhu sau: “Tiki xin tran trong thong bao anh/chi da thoa diéu
kién tham gia chwong trinh “THANH TOAN HOA PON — TRUNG IPHONE 13 PRO
MAX" vi da thuc hién thanh toan hoa don bing thé/ vi dién tir trén Tiki tir ngay 01/1 2!202]
- 31/12/20217. Ma khach hang cua quy khach trén TIKI s& duge dung dé quay s6 tring
thuong”. Viéc quay s6 xac dinh 5 nguoi tring thuong dién ra vao lic 20:00h ngay
12/01/2022 tai dia chi: Lau 20, toa nha Viettel, s6 285 duong Cach Mang Thang 8, phuong
13, quan 10, TP. Ho6 Chi Minh véi su chimng kién cua dai di¢n Cong ty, dai di¢n khach hang
tham gia chuong trinh khuyén mai. Két qua quay s6 xac dinh trung thuong dugc lap thanh
bién ban va c6 chir ky xac nhan cua dai dién cac bén tham du. Truong hgp khong c6 du
giao dich thoa man diéu kién thi giai thuong khong co khach hang tring thudng sé dugc
xtur 1y theo quy dinh cua phap luat.

- Théng thit ba: Ngay 07/02/2022 Tiki lap danh sach Khach hang thoa man diéu kién
trén co giao dich dau tién phat sinh tir 00h00 ngay 01/01/2022 dén ngay 31/01/2022 va gini
email thong bao t&i khach hang trong vong mudi ngay ké tir khi giao dich thanh cong voi
néi dung nhu sau: “Tiki xin tran trong thong bao anh/chj di thoa diéu kién tham gia chuong
trinh “THANH TOAN HOA PON — TRUNG IPHONE 13 PRO MAX" vi d thuc hién
thanh toén hoa don bang thé/ vi dién tir trén Tiki tir ngay 0”01/2022 31/01/2022”. Ma
khach hang cua quy khach trén TIKI s& duge dung dé quay s6 triing thuong”. Viéc quay
s6 xac dinh 5 nguoi tring thuong dién ra vao luc 20:00h ngay 15/02/2022 tai dia chi: Lau
20, toa nha Viettel, sé 285 dudong Cach Mang Thang 8, phudng 13, quan 10, TP. H Chi



Minh véi sy chimg kién cua dai dién Cong ty, dai dién khich hang tham gia chuong trinh
khuyén mai. Két qua quay s6 xac dinh tring thuéng dugc lap thanh bién ban va c6 chir ky
xéc nhan cua dai dién cac bén tham du. Truong hop khéng c6 du giao dich théa min diéu
kién thi giai thuong khong c6 khach hang tring thuong sé dugc xir ly theo quy dinh cua
phap luat.

- Giai thuong sé dugc quay lan luot tir giai nam dén giai nhét cho mdi dot quay so.
8.5 Thoi han, cach thirc thong bao tring thuwéng:

- Trong vong 02 ngay ké tir ngay c6 danh sach khach hang tring thuong thi Cong ty
Cé phan Tiki s& giri thong béo vé s dién thoai/email ma khach hang da ding ky trén don
hang dé thong béo tring thuéng va huéng dan xac nhan thong tin nhan thudng.

- Tiki s& ddng bai thong bao cong khai két qua tring thudng trén website va trén trang
Facebook cuia Tiki. N§i dung thong bao sé bao gom: Ho Tén, dia chi email, 4 s6 cudi 6
dién thoai cua khach hang.

- Sau khi nhan email/tin nhan thong béo tring thuong tir Tiki, khach hang s goi dién
thoai 1én sd tong dai 19006035 dé cung cap théng tin nhan giai nhu ho tén, s6 dién thoai,
dia chi nhan giai, s6 CMND. Tiki d6i chiéu thong tin khach hang cung cap véi thong tin
triing thuong. Thoi han cudi cung khach hang goi dién cung cap thong tin la 17h00 ngay
25/12/2021 cho nhirng khach hang tring thuong trong thang thir 1; 17h00 ngay 25/01/2022
cho nhirng khach hang trung thuong trong thang thir 2 va 17h00 ngay 28/02/2022 cho
nhirg khach hang trang thuong trong thang thir 3.

- Trong vong 2 ngay ké tir ngay khach hang goi dién cung cap thong tin nhan giai
Tiki s& tién hanh ddi chiéu thong tin khach hang cung cap véi thong tin khach hang da dang
ky trén tai khoan website cua Tiki.

- Trong vong 2 ngay ké tir khi c6 két qua ¢ d6i chiéu thong tin, Tiki s& thong bao thong
tin hop 18 hoiic khong hop 1é t6i khach hang bing email va dién thoai khach hang da ding

ky.

8.6 Thoi gian dia diém, cach thire va thi tuc trao thwéng

- Giai thuong sé& duge Tiki quy doi thanh ma giam gia va giri qua s dién thoai, email,
ciing nhu thong bao trén g dung, myc ma giam gia cua toi trén (ng dung Tiki va website
www.tiki.vn trong vong 06 ngay ké tir khi khach hang duogc Tiki xac nhén thong tin 1a hop
1.

- Thué thu nhap cé nhan sé dugc ty dong khau trir vao gia tri cua ma giam gia va Tiki
guri cho khach hang.

- Théi han két thuc trao thuong cudi cung 1a 23:59 ngay 10/03/2022.

- Giai lhuérng ton dong s€ duo‘c xtr ly theo quy dinh cua phap luat.

-----

- Moi thic méc lién quan dén chucmg trinh khuyén mai nay khach hang lién hé tong
dai cham soc khach hang cua Tiki: 1900-6035.



10. Trach nhi¢m cong bo thong tin:

- Céng ty C6 phan Tiki s& thong béo cong khai chi tiét ngi dung cia thé 1¢ chuong
trinh khuyén mai trén website tiki.vn va facebook cua Tiki.

- Céng ty Co phi‘m Tiki s€ thong bao cong khai két qua trang thuong trén facebook
cua Tiki va lién hé tryc tiép khach hang trung thuong qua email/dién thoai khach hang
dang ky.

11. Cac quy dinh khac:

- Khach hang tham gia chuong trinh nay dong thoi cling c6 thé tham gia chuong trinh
khuyén mai khac cua Tiki dién ra trong cung thoi diém.

- Khi duoc sy dong ¥ ctia ngudi tring giai, Cong ty C6 phéan Tiki sir dung hinh anh
ngudi nhan giai dé tién hanh cac hoat dong quang ba va xic tién thwong mai ma khong
phai tra thém bat ky chi phi nao.

- Trong truomg hop xdy ra tranh chép lién quan dén chuong trinh nay, Cong ty C
phén Tiki s& c6 trach nhiém tryc tiép giai quyét, néu khong thoa thuin duoc tranh chap sé
dugc xtr ly theo quy dinh cua phap ludt Viét Nam.

- Cong ty C6 phan Tiki duge mién trach nhiém ddi voi cac truong hop bét kha khang
theo quy dinh cua phap luit xdy ra trong thoi gian dién ra chuong trinh 1am cho cac giao
dich ctia chu thé sai léch hodc Tiki khong thé lién lac dé thong bao trao giai thudng.

- Bang viéc tham gia chuong trinh nay, khach hang chap nhan tit ca cac Diéu khoan
va Diéu kién cua chuong trinh dugc liét ké trong Thé 1€ nay.

PAI DIENTHEO UY QUYEN CUA THUONG NHAN
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