BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

CUC XUC TIEN THUONG MAI DPic 1ap - Ty do - Hanh phiic
Sé: 950 /XTTM-QLXT Ha Ngi, ngay 04 thang 4/ nam 2021
V/v xéc nhén dang ky thyc hi¢n
khuyén mai
Kinh guri:

- Cong ty TNHH Truyén théng Me va Con;

- Cong ty TNHH Dién tir SamSung HCMC CE Complex;

- Céng ty San pham Tiéu dung Toshiba Viét Nam (TVCP);
- Cong ty TNHH Procter & Gamble Viét Nam.

Cén cir Luat Thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thdng 5 nim
2018 cta Chinh phii quy dinh chi tiét Luat Thuong mai vé hoat dong xuc tién thuong
mai;

Tra 101 ho so kém theo cong vén s6 105-ST/2021/DKKM-P&G ngay 29 théng
10 ndm 2021 cua Cong ty TNHH Procter & Gamble Vit Nam dang ky phon hop véi
Cong ty TNHH Dién tir SamSung HCMC CE Complex, Cong ty San phdm Tiéu ding
Toshiba Viét Nam (TVCP), Cong ty TNHH Truyen thong Me va Con thyuc hién
khuyén mai, Cuc Xtc tién thuong mai x4c nhéan ding ky thyc hién khuyén mai vé6i noi
dung sau:

- Tén chuong trinh khuyén mai: “MUA ARIEL TRUNG NGAY MAY GIAT”.

- Hang héa, dich vu khuyén mai: Tét ca céc quy cach dong goi cua cic san
phdm nuéc gijt Ariel, Ariel matic ctra trude cia Cong ty TNHH Procter & Gamble
Viét Nam.

- Hang héa, dich vu ding dé khuyén mai: M4y giat ctra trén Toshiba the
Greatwaves 7kg K800AV: Méy gidt thong minh Samsung Al EcoBubble 9kg
WWO90TP44DSH.

- Thoi gian khuyén mai: Tir 8h00 dén 22h00 cac ngay tir ngady 18/11/2021 dén
hét ngay 01/12/2021 va tir ngay 02/12/2021 dén hét ngay 15/12/2021.

- Dia ban (pham vi) khuyén mai: Tai siéu thi BigC thugc tinh/TP Bic Giang,
Bén Tre, Binh Dinh, Binh Ducrng, Cén Tho, Pa Ning, Piak Lik, Bong Nai, Ha Noi,
Hai Duong, Hai Phong, Thanh ph6 Hb Chi Minh, Thira Thién Hué, Khanh Hoa, Lam
Péng, Nam Pinh, Nghé An, Ninh Binh, Pha Tho, Quéang Nam, Quéang Ngii, Quang
Ninh, Thai Nguyén, Thanh Héa, Tién Giang, Tra Vinh, Vinh Phtc (danh sach siéu thi
kem theo).

- Hinh thtrc khuyén mai: Quay sb x4c dinh trung thudng.

- Khéch hang ciia chuong trinh khuyén mai (d6i twong huéng khuyén mai):

+ Tét ca khach hang khi mua sdm c¢6 hoa don tir 399.000 dong tro 1én trong do
c6 01 san phim nudc gidt Ariel, Ariel matic cira trude bét ky s& duge tham gia chuong
trinh mén tring thudng cia Cong ty TNHH Procter & Gamble Viét Nam phan phbi tai

hé théng siéu thi BigC thuge cac tinh/TP Bic Giang, Bén Tre, Binh Dinh, Binh
Duong, Can Tho, Pa Ning, Pak Lik, Dong Nai, Ha N¢i, Hai Duong, Hai Phong, Hb
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Chi Minh, Thira Thién Hué, Khéanh Hoa, Lam Déng, Nam DPinh, Ngh¢é An, Ninh Bmh
Pht Tho, Quang Nam, Quang Ngdi, Quing Ninh, Thai Nguyén, Thanh Hoa, Tién
Giang, Tra Vinh, Vinh Phuc trong thoi gian khuyén mai.

+ Nhén vién ctia Cong ty TNHH Procter & Gamble Viét Nam; Cong ty TNHH
Truyén Thong Mc va Con; Cong ty TNHH Dién tr SamSung HCMC CE Complex;
Céng ty San phdm Tiéu ding Toshiba Viét Nam (TVCP); Nhan vién cac Siéu thj thuc
hién khuyén mai, Nhén vién céc cong ty quang céo, cdc cong ty hop tac cung Cong ty
TNHH Procter & Gamble Viét Nam thyc hién chuong trinh khuyén mai s& khong
dugc tham gia vao chuong trinh nay.

+ Céc khach hang tham gia chuong trinh khuyén mai khac cia Cong ty TNHH
Procter & Gamble Viét Nam ciing c¢6 thé tham gia chuong trinh nay.

- Co céu giai thudng:

Co ca Tri gia '

o cau 3o

eae LS Noi dung giai thuéng gidi thwdmg | S6 giai Thanh tién

gidi thwéng (VND)
(VND)

Dot 1: Tir 18/11/2021 - 01/12/2021

Giai Pac #éy giat cua trén Toshiba the 5.390.0000 10 53.900.000

Biét reatwaves 7kg K800AV

Dot 2: Tir 02/12/2021 - 15/12/2021.

Giai Dac dy gidt thong minh Samsung Al
Biet EcoBubble 9kg WW90TP44DsH | 11989915 10| 119.899.150
Tong cong 20 | 173.799.150

- Téng giai thudng clia chuong trinh khuyén mai 1a: 173.799.150 ddng (Bing
chir: Mot trdm bay muoi ba triéu bay tram chin muoi chin nghin mét trim nim muoi
dong).

- Tén cua cac thuong nhén cing thyc hién khuyén mai, noi dung tham gia cu
thé va trach nhiém cy thé cua ting thuong nhan tham gia thuc hién trong chuong trinh:

(i) Cong ty TNHH Procter & Gamble Viét Nam:
+ Théng bao chuong trinh khuyén mai dén d6i tugng duoc khuyén mai.

+ Lap hd so va tién hanh cac tha tuc xin phép céc co quan chinh quyén dé td
chirc thyc hién chuong trinh khuyén mai.

+ Pbi véi nhitng giai thucng ton dong, Cong ty TNHH Procter & Gamble Viét
Nam ¢6 trach nhi¢ém trich ndp 50% gia tri dd cong bé cua gidi thudong dé vao ngén
sach nha nude theo quy dinh tai khoan 4 diéu 96 Luat Thuong mai.

(iii) Cong ty TNHH Dién tir SamSung HCMC CE Complex va Céong ty San
phém Tiéu dung Toshiba Viét Nam (TVCP):




3

+ Cung cdp va chiju trach nhiém vé hang héa dung dé khuyén mai cho Céng ty
TNHH Procter & Gamble Viét Nam.

+ Thyce hién chi tra toan bd chi phi cho céc giai thudng trao cho ngudi tring
gidi (khong bao gdm trach nhiém ndp thué thu nhép (néu c6) theo quy dinh cua phép
ludt hién hanh).

(ii) Cong ty TNHH Truyén théng Me va Con:
+ Phét hanh bang chimg xéc dinh tring thuéng cho khach hang.
+ T chirc thyc hién viéc xac dinh khach hang tring thudng cia chuong trinh.

+ Thyc hién té chuc, thay mat Cong ty TNHH Procter & Gamble Viét Nam
thong bao tring thudng va trao giai thudéng dén nguoi tring thudng.

+ Thiét ké, in 4n poster cuia chuong trinh va chuyén dén céc dia diém thuc hién
khuyén mai.

- Cong ty TNHH Procter & Gamble Viét Nam c6 trach nhiém béo cdo két qua
thye hién khuyén mai trong thoi han 45 ngay ké tir ngay ket thue thoi han trao thudng
cua chuong trinh khuyén mai, luu trir va chju trach nhiém vé cac chirng tir, tai liéu lién
quan dén béo céo theo ding quy dinh cta phap luit dé phuc vu cong tac thanh tra,
kiém tra, gidm sat;

- Trude khi thyc hién viéc phéat hanh kém bing chimg xéc dinh tring thudng
(gén kém, dinh kém, dit bén trong hang héa hodc cic cach thire khac tuong tir) vao
hang héa khuyén mai (néu co), Cong ty TNHH Procter & Gamble Viét Nam phai
thong bdo thdi gian va dia diém cho S& Cong Thuong noi thyuc hién viée phat hanh.

- Khi thuc hién viéc td chirc xac dinh khach hang tring thudng (néu ¢0), Cong
ty TNHH Procter & Gamble Viét Nam phai td chirc cong khai, ¢ sy chimg kién cua
khach hang va phai dugc 14p thanh bién ban.

- Vigc thyc hién chuong trinh khuyén mai phai tudn thu cac quy dinh cua phép
ludt vé hoat dong xiic tién thuong mai va céc quy dinh phép luét khéc c6 lién quan.

Noi dung thé 1& chuong trinh khuyén mai cua Céng ty TNHH Procter & .
Gamble Viét Nam kém theo./. 1%

KT. CUC TRUONG
Noi nhin: PHO CUC TRUONG
- Nhur trén; h T Wl
- Cuc trudng (dé b/c);
- Luwu: VT, QLXT.

—
Lé Hoang Tai



THE LE CHUONG TRINH KHUYEN MAI
(Kem cong van so. .. ... -ST/2021/PKKM-P&G ngay .. /..... /2021 cia Cong ty

TNHH Procter & Gamble Viet Nam)

1. Tén chwong trinh khuyén mai: MUA ARIEL TRUNG NGAY MAY GIAT

2. Hang héa, dich vy khuyén mai: Tét ca cac quy cach dong géi cua céc san phdm nude gijt
Ariel, Ariel matic cura trude cua Cong ty TNHH Procter & Gamble Viét Nam.

S6 lugng hang hoa. dich vu (DU COYerrrreeeeeereeeeeeesseessesseresseseesssessesssees

3. Thoi gian khuyén mai: Tir 8h00 dén 22h00 cac ngay tir ngay 18/11/2021 dén hét ngay
01/12/2021 va tir ngay 02/12/2021 dén hét ngay 15/12/2021.

4. Pia ban (pham vi) khuyén mai: Tai siéu thi BigC thudc tinh/TP Béc Giang, Bén Tre, Binh
Dinh, Binh Duong. Cén Tho, Pa Ning, Dak Lak, Dong Nai. Ha N6i, Hai Duong, Hai Phong, Hd Chi
Minh. Thira Thién Hué, Khéanh Hoa, Lam Ddng, Nam Dinh, Ngh¢ An, Ninh Binh, Pht Tho, Quang Nam,
Quang Ngii. Quang Ninh, Thai Nguyén, Thanh Hoa, Tién Giang, Tra Vinh, Vinh Phuc (danh sach siéu
thi kém theo)

5. Hinh thire khuyén mai (ghi rd khuyén mai mang tinh may rii hodic hinh thie khic): Ban
hang, cung L'rng dich vu kém theo viéc tham du chtrong trinh khuyén mai mang tmh may rui

hang kh1 mua sam ¢6 hoa don tir 399.000 dong tr& len trong d6 ¢6 01 san pham nudc gl@t Ariel, Ari L~
matic ctra trude bat ky s& duge tham gia chuong trinh mén trang thuong ciia Cong ty TNHH Procter
Gamble Viét Nam phéan phoi tai hé¢ thong siéu thi BigC thude cac tinh/TP Béc Giang, Bén Tre, Bi
Dinh, Binh Duong, Can Tho, Pa Ning, Bak Lak, Ddng Nai, Ha Noi, Hai Duong, Hai Phong, Hd Chi
Minh, Thira Thién Hué, Khanh Hoa, Lam Déng, Nam Dinh, Ngh¢ An, Ninh Binh, Pht Tho, Quang Nam,
Quang Ngdi, Quang Ninh, Thdi Nguyén, Thanh Hoa, Tién Giang, Tra Vinh, Vinh Phic trong thoi gian
khuyén mai.

- Nhan vién cua cong ty TNHH Procter & Gamble Viét Nam; Cong ty TNHH Truyén Thong Me
va Con: Cong ty TNHH Dién tr SamSung HCMC CE Complex: Cong ty San phdm Tiéu dung Toshiba
Viét Nam (TVCP); Nhén vién céc Siéu thi thuc hién khuyén mai, Nhan vién céc cong ty quang cdo, céc
cong ty hop tac cung cong ty TNHH Procter & Gamble Viét Nam thyuce hién chuong trinh khuyén mai sé
khong dugce tham gia vao chuong trinh nay.

- Cac khach hang tham gia chuong trinh khuyén mai khac ctia Cong ty TNHH Procter & Gamble
Viét Nam ciing ¢6 thé tham gia chuong trinh nay.
7. Co cu giai thuong:

Noi dung giai thwon \ Trij gia
Co chu e L B | Thanh tidn
idi thémg (chi tiét ngi dung va ky ma hi¢u - giai thuwong | So giai (VND)
‘ & tirng giai thu‘o‘ng) . (VND)

Do’t l Tw 18/1 lf2021 - 01/123‘2021

May giat ctra trén Toshiba tl =y
| Giai Dac Bigt |, > &+ c1a freh Osbatie 5390000 10 53.900.000
Greatwaves 7kg K800OAV

F)o‘t 2 Tir 02/12/2021 - 15/12/2021.

11.989.915 10 119.899.150

‘ Giai Dic Biat May g,lat-lhon;, minh Samsun}: Al
i Bac Bi¢
1R B e coBubble 9kg WW90TP44DSH

_— =

Tong cong 20 173.799.150




- Tong giai thuong khuyén mai: 173.799.150 déng (Bang chix: Mot tram bay muoi ba triéu, bay
tram chin muwoi chin ngan mét tram nam muwoi dong)

- Tong gia tri giai thuong so véi tong gid tri hang hoa khuyén mai: Tong gid tri hang héa, dich vu
dung dé khuyén mai: 173.799.150 ddng, chiém khoang 2% trén tong gia tri hang héa khuyén mai (khoang
10,294,200,000 VND).

Ghi chu:

- Tét ca giai thuomg khong duoc quy ddi thanh tién mat.

- Gid tri giai thuong néu trén da bao gdbm thué GTGT 10%

- Cong ty TNHH Procter & Gamble Vi¢t Nam cam két gia tri giai thuong trén 1a chinh xac duge
xac dinh trén co so bao gia. phiéu thu ddu vao mua giai thuong cta Cong ty.

8. Noi dung chi tiét thé I1¢ chwong trinh khuyén mai:

8.1 Didu kién, cach thire, thi tuc cu thé khach hang phai thye hi¢n dé dwge tham gia chwong
trinh khuyén mai:

- Dot 1: Trong thot gian 8h00 dén 22h00 cac ngay tir ngay 18/11/2021 dén hét ngay 01/12/2021,
nuéce gidt Ariel bat ky s& duoc tham gia chuong trinh may mén tring thuéng ctia Cong ty TNHH Procter
& Gamble Viét Nam phan phéi tai hé tl}éllg siéu thi BigC thudc cdc tinh/TP Bic Giang, Bén Tre, Binh
Dinh, Binh Duong, Can Tho, Da Ning, Dak Lak, Pong Nai, Ha Noi, Hai Duong, Hai Phong, H6 Chi
Minh, Thira Thién Hué, Khanh Hoa, Lam Dong, Nam Dinh. Nghé An, Ninh Binh, Pht Tho, Quang Nam,
Quang Ngai. Quang Ninh, Thai Nguyén, Thanh Hoa, Tién Giang, Tra Vinh, Vinh Phuc trong thoi gian
khuyén mai.

- Dot 2: Trong thoi gian 8h00 dén 22h00 cac ngay tir ngay 02/12/2021 dén hét ngay 15/12/2021,
khach hang khi mua sdm cé hoa don mua hang tir 399.000 dong tré 1én trong dé c6 it nhit 01 san phdm
nwée gidit Ariel matic cira trude bat ky sé duoc tham gia chuong trinh may man trung thuong cua Cong
ty TNHH Procter & Gamble Vi¢t Nam phan phdi tai hé thong siéu thi BigC thudc cac tinh/TP Bic Giang,
Bén Tre. Binh Pinh. Binh Duong., Can Tho, Da Ning, Pak Lak, Ddng Nai, Ha Noi, Hai Dwong, Hai
Phong, HO Chi Minh, Thira Thién Hué, Khanh Hoa, Lam Pdng, Nam Dinh, Nghé An, Ninh Binh, Phu
Tho, Quang Nam, Quang Ngdi, Quang Ninh, Thai Nguyén, Thanh Hoéa, Tién Giang, Tra Vinh, Vinh
Phuc trong thoi gian khuyén mai.

- Mot khach hang duoc tdi da 3 1an tham gia cho 1 hoa don va téi da 3 hoa don trong sudt qué trinh
dién ra chuong trinh khuyén mai.

- Khach hang mua hoa don tir 399.000d tr 1én trong d6 co it nhat 01 san phdm khuyén mai bét ky
sé nhan duoc 1 ma dy thuong. Khach hang mua hoa don tir 798.000d tro 1én trong do ¢6 it nhit 02 san
phim khuyén mai bat ky s& nhan dugc 2 ma dy thuong. Khéch hang mua héa don tir 1.197.000d trong
do 6 it nhéat 03 san pham khuyén mai bt ky s& nhan duge 3 ma dy thuong. Khach hang mua héa don
1.500.000d trong d6 ¢6 it nhét 03 san phim khuyén mai bit ky cling s& chi nhan duoc 3 ma du thudng.

- Khach hang dang ky bang cach: Khach hang sir dung dién thoai ciia minh quét ma QR c6 trén t&
truy cp truc tiép vao duong link, sau do dang nhap dé tham gia chuong trinh. Khéch hang ding nhép
vao website https://wama.mve.com.vn/bige sé xudt hién man hinh yéu cdu dién sb dién thoai, sau d6
khach hang bam “Tiép tuc” dé thuc hién chup héa don mua hang, bAm “Xac nhén anh chup” dé gui vé
hé thong. Hé thong s& xét duyét hoa don hep 1¢ hay khong hop 1€ trong vong 60 phut va gui tin nhén
phan héi vé s6 dién thoai khach hang da déng ky.

+ Néu hoa don hop Ié. hé thong s& thong bao trén man hinh dién thoai khach hang: “Cam on QK
da tham gia chuong trinh. P&G da giri ma dy thuong vao dién thoai cua QK. Vui long kiém tra tin nhén
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va gir lai dén cudi chuong trinh dé quay thuong”. DPong thoi hé thdng s& tra “Ma dy thuong™ vé cho
khach hang qua tin nhan dién thoai nhu sau: “Cam on QK da tham gia chuong trinh Mua Ariel Trung
Ngay May Giat cua P&G. Chue mung QK nhan duoc 1 ma du thuong: BH976KP89. QK vui long luu
lai ma du thuong de co co hoi trung thuong vao cuoi chuong trinh™.

+ Néu hoa don khong hop 1€, hé thong théng s& thong bao trén man hinh dién thoai khach hang:
“Hinh anh hoa don khong hop 1¢. Quy khéch vui long lién hé hotline 0965869269 dé dugc huéng dan
them”. Ddng thoi hé thong s& giri tin nhan xac nhan hoa don khong hop 16 vé dién thoai cho khach hang
theo mau nhu sau: “Hinh anh hoa don khong hop le. Qui khach vui long lien he hotline 0965869269 de
duoc huong dan them™

- Hoa don hop 1€ 1a Hoa don mua hang tri gia tir 399.000d tr¢ 1én trong d6 ¢6 it nhat 1 san pham
khuyén mai cia C ong ty TNHH Procter & Gamble Viét Nam va thanh toan tai siéu thj thyc hién chuong
trinh trong thoi gian tir 8h00 dén 22h00 céc ngay thuc hién khuyén mai. hoa don con nguyén ven, khong
tay x6a, chap va. cao sira, anh chup rd nét dam bao viée doc duge thong tin trén hoa don du diéu kién
tham gia chuong trinh.

- Thoi gian khach hang dang nhép vao website ctia chuong trinh dé khach hang nhép s6 dién thoai
va chyup hinh héa don mua hang va giri vé hé thong tham gia la cing ngay vdi héa don mua hang va
thanh toén tai siéu thi (thoi gian dé khach hang mua hang va thanh todn tai siéu thi la tir 8h00 dén 22h00,
thoi gian dé khach hang ding nhip vao website clia chuong trinh dé ddi qua 1a tir 8h00 dén 22h30 trong
cung ngay).

8.2 Thoi gian, cich thire phat hanh bing ching xic dinh tring thwing:

- Khach hang mua San phim Khuyén mai, ding ky qua website cua chuong trinh
https://wama.mve.com.vn/bige dé tham gia chuong trinh khuyén mai trong thoi gian quy dinh. Sau khi
khach hang dién s6 dién thoai va chup hinh hoa don giri vé hé thong, trong vong 60 phit hé théng s& xét
duyét hoa don hop 1¢ hay khong hop 1¢ va ngay sau d6 s giri thong bio twong (mg vé dién thoai khéach
hang da dang ky.

8.3 Quy dinh vé bang chirng xic dinh tring thuing

- Bang chimg xac dinh tring thuong: 1a “Ma Dy Thudng” sé bao gdm 9 ky tw ngu nhién ca sb va
chit duge h¢ thong cap ngdu nhién va guri vé tin nhan cho s6 dién thoai sir dung dang ky tham gia chuong
trinh va tin nhén thong bao tring thudng tir tong dai.

- S0 dign thoai, Ma du thudng va tin nhan thong béo trang thudng tir tong dai 1 co s& dé nhén giai
thuong vi vy ngudi tring thuong ¢ trach nhiém cung cip chinh xac thong tin khi tham du chuong trinh
cling nhu xuat trinh khi nhan giai thuong (néu tring thudng).

- Cong ty TNHH Procter & Gamble Viét Nam c6 quyén tir chdi trao giai thuong cho khach hang
néu ddi chiéu sb dién thoai trén hé théng khac véi sd dién thoai khach hang cung cép.

- Téng sb bang chimg xac dinh tring thudng (lugt quay thuéng, phiéu rat tham, nép chai, khoen
lon, ma dy thuong...) phat hanh: 25.800 Ma Dy Thudng. Mdi siéu thi 600 Ma Dy Thuong, mdi dot 300
Ma dy thudng/siéu thi.

8.4 Thoi gian, dia diém va cich thire xdc dinh tring thuong:

+ Thoi gian, dia diém xac dinh trang thuong:

- Dot 1@ 14h ngay 02/12/2021 tai siéu thi Bigc Pandora 1 Truoéng Chinh, T4y Thanh, Tan
Phi, Thanh phé Hd Chi Minh.

- Dot 2: 14h ngay 16/12/2021 tai siéu thi Bige Pandora 1 Trudong Chinh, Tay Thanh, Tan
Phii, Thanh ph H6 Chi Minh.

+ Céch thie xdc dinh trang thuong: Quay bang phin mém xéc dinh tring thuéng ngdu nhién
*Ma Dy Thuong™ guri vé dién thoai khach hang da dang ky trén hé thong.
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Dya vao danh sach toan by “Ma Dy Thuong™ cua khach hang tham gia d duge hé théng cép
truée d6. Tién hanh chon ngau nhién ra 10 “Ma Dy Thuong” may man dé trung thuong thdng qua
phﬁn mém quay ) ngau nhién.

8.5 Thong bio tring thuong:

Hé thong s tién hanh guri tin nhin va dai dién Cong ty s& goi dién thoai théng béo tring thudng
cho khach hang tring thudong trong vong 24h ké tir khi xac dinh trang thudng.

Noi dung tin nhén thong bao trung thuong qua sé dién thoai ctia khach hang cu thé nhu sau:

+ Dot 1: *Chuc mung QK may man nhat chuong trinh Mua Ariel Trung Ngay May Giat cua
P&G da trung 01 May giat Toshiba 7kg. Vui long mang tin nhan nay va CMND den sieu thi da mua
hang de nhan giai. Ma BH976KP89. Vui long lien he hotline 0965869269 de duoc ho tro”

+ Dot 2: *Chuc mung QK may man nhat chuong trinh Mua Ariel Trung Ngay May Giat cua P&G
da trung 1 May giat Samsung 9kg. Vui long mang tin nhan nay va CMND den sieu thi da mua hang de
nhan giai. Ma BH976KP89. Vui long lien he hotline 0965869269 de duoc ho tro”

8.6 Thoi gian dia diém, cich thire va thi tuc trao thwong

Trong vong 45 ngay ké tir ngay két thic thoi gian khuyén mai; thoi gian trao thuong tir 8 gid dén

17 gidr hang ngay tai siéu thi dién ra chuong trinh.
+ Cach thire, thu tuc trao thudng:

Khach hang tring thuéng cin xudt trinh céc gidy to sau dé nhén giai thuong

- S0 dién thoai

- Tin nhén thong bao Ma dy thuéng. Tin nhin thong bao trung thuong giri vé s dién thoai khach
hang dang ky tham gia tir chuong trinh.

- Khi nhén thuong khach hang s& ky tén vao Bién ban trao giai cia Céong Ty TNHH Procter &
Gamble Viét Nam dé lam bang chimng.

Cong Ty TNHH Procter & Gamble Viét Nam ¢6 quyén tir chéi trao giai thuong cho khach hang

néu nhu khich hang khong cung cap duge s dién thoai da nhén tin, Tin nhén thong bdo Ma du

thuong, Tin nhan thong bao trang thuong.

Truomg hop khach hang tring giai c6 du diéu kién nhén giai thuong nhung khong tryc tiép nhén

giai thi ¢6 thé uy quyén cho ngudi khéc nhan giai (Van ban Uy quyén phai ¢6 xéc nhan cua Phong/

Van phong cong chimg hodc xdc nhan chit ky cua ngudi iy quyén cia UBND x@/phuong)

+ Trach nhiém cua khach hang triing thuong dbi voi chi phi phat sinh khi nhan thuong: khach hang
trang thuong phai chiu toan bd chi phi di lai. dn & (néu o).

9. Qui dinh vé diu mdi gidi dap thic mic cho khich hang:

* Poi voi cac thac méc vé thé 18 chuong trinh, cach thirc tham gia chuong trinh:

- Cong ty TNHH Procter & Gamble Viét Nam

- Pia Chi: Lau 11, toa nha M-Plaza, 39 L& Duan, P. Bén Nghé, Quan 1, TP.HCM

- Dién thoai: 028.3521.4555

* P6i voi cac thac méc vé cach thire nhan giai

- Cong ty TNHH Truyén Thong Me va Con

- Dja chi: D3/11 Puong 385, P.Tang Nhon Phi A, Quén 9, TP Ho Chi Minh.

- S0 dién thoai: 0399714663
10. Trich nhi¢m céng bé thong tin:

- Quy dinh vé trach nhiém cua thuong nhan trong viéc thong béo cong khai chi tiét ndi dung cua
thé 1¢ chuong trinh khuyén mai (trén phuong tién théng tin hodc tai dia diém khuyén mai hoac dinh kém
san pham khuyén mai...): Cong ty TNHH Procter & Gamble Viét Nam 6 trach nhiém thong bao cu thé
chi tiét thé 1¢ chwong trinh khuyén mai trén phuong tién phét thanh tai mdi siéu thi va thong bao bing
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Poster dat tai cic dia diém khuyén mai va website cua Hé théng siéu thi BigC tai dia chi:
http://www.bigc.vn/

- Quy dinh vé trach nhiém cua thuong nhan trong viée cong bd két qua tring thuémg (tai dja didm

khuyén mai hodc trén phuong tién thong tin hodc trén website cua thuong nhén): Cong ty TNHH Procter
& Gamble Vi¢t Nam c6 trach nhiém cong bé két qua trung thuong qua tring thudng trén hé théng phat
thanh tai cac Siéu thi va website cua Hé théng siéu thi BigC tai dia chi: http://www.bigc.vn/

11. Céc quy dinh khic (néu co):

Khach hang tring thuéng phai chiu chi phi di lai cho viéc nhan thudong cua minh (néu ¢6)

Cong ty TNHH Dién tr SamSung HCMC CE Complex s& chju toan bj chi phi gia trj qua tang
chuong trinh bao gém thué thu nhap khong thudng xuyén (néu c6) theo quy dinh cua phép luat
hién hanh.

Cong ty San pham Tiéu dung Toshiba Vi¢t Nam (TVCP) s& chiu toan bd chi phi gia trj qua ting
chuong trinh bao gom thué thu nhap khong thuong xuyén (néu ¢6) theo quy dinh cua phap luat
hién hanh.

Cong ty TNHH Procter & Gamble Viét Nam chi dugc sir dung thong tin va hinh anh cta khach
hang tring thuong cho myc dich quang céo thuong mai khi ¢6 su cho phép cua khach hang.
Cac khach hang tham gia chuong trinh khuyén mai khac cua Cong ty TNHH Procter & Gamble
Viét Nam ciing c6 thé tham gia chuong trinh nay.

Chuong trinh khong danh cho nhan vién cua cong ty TNHH Procter & Gamble Viét Namy Cong
ty TNHH Truyén Théng Me va Con va nhan vién cua cée cOng ty quang céo, cac cong ty tac
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cung thue hién chuong trinh khuyén mai. "
Cong ty TNHH Procter & Gamble Vi¢t Nam hoan toan chiju tréch nhi¢m trong viéc quét_i""lt?
in 4n, tinh chinh x4c cua bing chimg xéc dinh tring thudng va dua bang chimg xac d_c'T tring
thuong vao luu thong trong chuong trinh khuyén mai.
Vige t6 chire chuong trinh khuyén mai phai dam bao tinh ngdu nhién, khach quan va cong khai.
Moi khiéu nai. tranh chap (néu ¢6 xay ra) sé duge giai quyét theo ding quy trinh, quy dinh cua
phap ludt Viét Nam.
Trong truomg hop ¢6 xay ra cac tranh chap khac (néu ¢6) lién quan dén chuong trinh khuyén mai
nay. Cong ty TNHH Procter & Gamble Viét Nam s tryc tiép giai quyét, néu khong thoa thuan
dugc, tranh chép s& duge xir ly theo quy dinh cua phap luat Viét Nam hién hanh.
Ddi voi nhimng gidi thuong ton dong, Cong ty TNHH Procter & Gamble Viét Nam cé trach nhiém
trich ndp 50% gia tri da cong bd cua giai thuong do6 vao ngén sach nha nude theo quy dinh tai
khoan 4 diéu 96 luat Thuong Mai.

DAI DIEN PHAP LUAT CUA THUGNG NHAN
(Ky tén va Dong ddu)

/500232755
for . A
9/ CONG TY \2)
([ TNHH A
\ 4 \PROCTER & GAMBKE) 4
\ A\ VIET NAM_ /¢,
STl

&N o

~Do6 Nguyén Duy
Giam doc kénh kinh doanh hién dai



