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V/v xéc nhan dang ky thyc hi¢n
khuyén mai

Kinh giri: Ngén hang TMCP Viét Nam Thinh Vuogng

Can cir Luét Thuong mai, Nghi dinh sé 81/2018/ND-CP ngay 22 thang 5 nam
2018 ctia Chinh phti quy dinh chi tiét Luat Thuong mai vé& hoat dong xuc tién thuong
mai;

Tra 16i cong vin s6 11/2021/TB-CAKE ngay 03 thang 11 ndm 2021 cta Ngén
hang TMCP Viét Nam Thinh Vugng ding ky thuc hién khuyén mai, Cuc Xuc tién
thuong mai x4c nhin ding ky thyc hién khuyén mai véi noi dung sau:

- Tén chuong trinh khuyén mai: B6 heo ring rinh, tring thuong tung bung.

- Hang hoéa, dich vu dugc khuyén mai: Tién giri c6 ky han 1 thang, 6 théng, 12
thang, 36 thang Cake, va tién giri Super Saver.

- Hang hoéa, dich vu dung dé khuyén mai: Tién chuyén khoan.

- Thoi gian khuyén mai: Tir ngay 04/11/2021 dén ngay 31/12/2021.

- Bia ban (pham vi) thuc hién khuyén mai: Trén toan quéc.

- Hinh thirc khuyén mai: Khuyén mai duéi hinh thirc mang tinh chat may rui.

- Khéch hang cia chuong trinh khuyén mai (d6i tuong dugc huong khuyén
mai): Ap dung cho Khéch hang c4 nhin mé méi va dang sir dung cac san pham tién
guri ¢6 ky han 1 thang, 6 thang, 12 thang, 36 thing Cake va tién giri Super Saver.

- Co cu giai thudng: Chi tiét theo thé 16 chuong trinh khuyén mai véi tng gia
tri giai thuong 1a 340.000.000 dong.

- Ngan hang TMCP Viét Nam Thinh Vuong c6 trach nhiém bao céo két qua
thue hién khuyén mai trong thoi han 45 ngay ké tir ngay két thuc thoi han trao thudng,
luu trir va chiu trach nhiém vé cac ching tir, tai liéu lién quan dén bao céo theo dung
quy dinh ctia phép luat & phuc vu cong tac thanh tra, kiém tra, giam sét.

- Trude khi thuc hién viéc phéat hanh kém bing ching xac dinh tring thudng
(gin kém, dinh kém, dat bén trong hang héa hodc céc cach thirc khac tuong tu) vao
hang héa khuyén mai (néu c6), Ngan hang TMCP Viét Nam Thinh Vuong phai théng
bao thoi gian va dia diém cho S& Cong Thuong noi thuc hién viée phét hanh.

- Khi thue hién viée té chuc x4c dinh khéach hang trang thudng (néu co), Ngéan
hang TMCP Viét Nam Thinh Vugng phai td chuc cong khai, c6 su ching kién cua
khéach hang va phai dugc 14p thanh bién ban.
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- Viéc thuc hién chl.rcmg trinh khuyén mai phai tudn thu cac quy dinh cua phap’
ludt vé hoat dong xuc tién thuong mai va cdc quy dinh phap luat khéc c6 lién quan.

Noi dung thé 1& chuong trinh khuyén mai cua Ngin hang TMCP Viét Nam
Thinh Vugng kém theo./. y
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THE LE CHUONG TRINH KHUYEN MAI
(Kém theo Céng van sé 11/2021/TB-CAKE ngay 03/11/2021 cua

Ngdn hang TMCP Viét Nam Thinh Vieong)

1.  Tén chwong trinh khuyén mai: Bé heo rung rinh, tring thuwéng tung birng

2.  Hang héa, dich vu khuyén mai: Tién giri c6 ky han 1 thang, 6 thang, 12 thang, 36 thang
Cake, va tién gui Super Saver.

3. Thoi gian khuyén mai: 04/11/2021 - 31/12/2021.
Dia ban (pham vi) khuyén mai: Toan quéc.
Hinh thirc khuyén mai (ghi rd khuyén mai mang tinh may rai hodc hinh thirc khic):
Tring thuéng mang tinh may rui.

6.  Khach hang cia chwong trinh khuyén mai (déi twong hl.rfmg‘khuyén mai): Ap dung cho
Khach hang ¢4 nhan mé méi va dang str dung cac san pham tien gui c6 ky han 1 thang, 6
thang, 12 thang, 36 thang Cake va tién giri Super Saver.

7. Co cu giai thudng:
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thuéng (VND) thwong trinh
Giki nhde]| T°n chmyen 2.000.000 50 2 100 | 200.000.000
khoan
v e chuyén
Giéi nhi ; 500.000 100 2 200 100.000.000
khoan
Gidi ba | 10 chuyén 100.000| 200 2 400 40.000.000
khoan
Tong cong: 350 700 340.000.000

Tong gia tri giai thuémg so véi tong gia tri hang héa khuyén mai: 25%.

8.  N¢i dung chi tiét thé 1¢ chwong trinh khuyén mai:

8.1 Dicuki¢n, cich thire, thii tuc cy thé khach hang phai thwe hi¢n dé dugc tham gia chwong
trinh khuyén mai:

8.1.1 Trong thdi gian dién ra chupng trinh, khach hang thudc dé.i tuong ap dung chuong trinh duoe
néu tai Muc 6 théa man dieu kién duéi diy duge cung céap luot quay thuong trén (mg dung
Cake theo timng ky quay thudng.

STT Piéu kién S6 lwgt quay thwing

I | Khéch hang lan déu tién m& méi san phém tién | Nhan duoc 1 luot quay
gui c6 ky han.
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2 | Khach hang duy tri s6 du binh quan ctia cac tai | Nhan dwoc 1 luot quay
khoan tién gui c¢6 ky han cta san phim CAKE | thuong cho mdi 1.000.000
trong chu ky quay thuéng tir 1.000.000 dong dong

3 Khach hang lan déu tién thuc hién mé méi san | Nhan duoc 2 luot quay
pham tién giri Super Saver

4 | Khéch hang duy tri s6 du binh quan cua tai khoan | Nhan dwoc 1 luot quay cho
tién gui Super Saver trong chu ky quay thudng tir | mdi 500.000 dong
500.000 ddng

s Khéach hang c¢6 ngay sinh nhat trong thoi gian | Nhan dugc 3 lugt quay
dién ra chuong trinh, cin cir theo thong tin
CMND/ CCCD

Dién giai:

Diéu kién 1: khach hang thudc déi tuong ap dung chuong trinh thue hién mé tai khoan
tién guri ¢6 ky han lan déu tién ké tir thoi diém sir dung CAKE véi gia tri bat ky (tdi thidu
100,000 VND) nhan dugc 1 lugt quay. Chi 4p dung 1 1an/ khach hang trong suét thoi
gian dién ra chuong trinh va chi 4p dung khi khach hang khong tat toan tai khoan tién
guri ¢6 ky han nay trude thoi diém T+5 (T la ngay cudi cing cua ky quay thudng).

Piéu kién 2: S6 lugt quay thuéng = S6 du binh quén cua tit ca tai khoan tién gui ¢o ky
han cua san pham CAKE trong mot ky quay (/) 1.000.000d; véi nguyén tic lam tron
xubng. Chi ap dung cho nhiing tai khoan tién guri ¢6 ky han khéng duogc tat toan trude
thoi diém T+5 (T la ngay cudi cung cuia ky quay thuong). S6 du binh quén cua tat ca tai
khoan tién giri ¢6 ky han trong mot ky quay thuong 1a trung binh céng cua téng sé du
céc khoan tién guri ¢6 ky han duoc ghi nhén vao lic 24:00:00 cac ngay trong chu ky quay
thuong.

Diéu kién 3: khi hé théng ghi nhan khéch hang thuc hién mé tai khoan tién giri Super
Saver lan dau tién ké tir khi mo va st dung Tai khoan thanh toan, Dich vu Ngén hang
dién tr Cake, khach hang nhan duoc 2 lugt quay, chi ap dung 1 lan/ khach hang trong
sudt thoi gian dién ra chuong trinh.

Diéu kién 4: S6 lugt quay thuong = S5 du binh quan cua tai khoan Super Saver trong
mét ky quay thudng (/) 500.000d; véi nguyén tic lam tron xudng. S6 du binh quan cua
tai khoan Super Saver trong mot ky quay thudng la trung binh cong cuia téng s6 du cac
tai khoan Super Saver dugc ghi nhén vao lic 24:00:00 cac ngay trong chu ky quay
thuong

Piéu kién 5: Dua vao thong tin nhan biét khach hang khi mé va sir dung tai khoan thanh
toan Cake, hé thong xac nhan khach hang c6 ngay sinh trong chu ky quay thuong nhan
dugc 3 lugt quay, can cir trén thong tin gidy to tiy than (CMND, CCCD, H¢ chiéu) mdi
khach hang duoc 4p dung 1 1an duy nhét trong subt thoi gian chwong trinh.

Téng s6 lugt dy thuong trong mdi ky chi ¢6 gid tri dung dé quay thudng trong ky dé.



8.1.2 Chuong trinh bao gém 2 ky quay thuéng tuong (mg véi céc déi tugng khach hang thoa méan

8.2

8.3

diéu kién ¢ diém 8.1.1 theo khoang thoi gian nhu sau:

Ky quay Khoang thoi gian ap Ngay nhan luot Ngay quay thuong
thuong dung quay thuong

1 04/11/2021 - 30/11/2021 11/12/2021 Tir ngay 11/12/2021 dén hét
ngay 13/12/2021

2 01/12/2021 - 31/12/2021 | 15/01/2022 | Tir ngay 15/01/2022 dén hét
ngay 17/01/2022

Thoi gian, cich thire phat hianh bing chimg xic dinh tring thuéng

Ké tir thoi gian trién khai chuong trinh, dit liéu Khach hang tham gia chuong trinh dugc hé
théng VPBank ghi nhan theo ting ky. Ky ghi nhin dir liéu khach hang dugc dinh nghia tir
ngdy dau tién dén ngay cudi cing cua thang. Ky ghi nhén dit liéu khach hang dau tién dugc
xdc dinh tir 04/11/2021 dén hét ngay 30/11/2021, cac ky ghi nhan di liéu khach hang tiép
theo s& ndi lién ky dau tién (thé hién & muc 8.1.2).

Céch thirc phat hanh bang chimg xéc dinh trung thuong: Vao ngay nhéan lugt quay thuong,
VPBank xuat danh sach cac Khach hang thoa diéu kién nhan luot du thudng cta ky quay
thuong tuong tmg va gui thong bao véi néi dung: “Chiic mitng ban da nhén dwoc xxx lwot
quay thuong trong chuong trinh "Bo heo rung rinh, tring thuong tung bitng". Lot quay ¢
hiéu luc tir ngay xx/xx/2021 den ngay xx/xx/2021. Ban vui long vao muc "Vong quay may
man" trong ung dung Cake dé thuc hién quay thuong” qua tin nhan dén so dién thoai cua
Khéch hang, Khach hang sé nhan duoc tin nhan thong bao cham nhat vao 00:00:00 ngay
nhén luot quay thudng theo bang trén. Dong thoi lugt du thuong 1a luot quay s& dugce hién
thi trong muc “Vong quay may man” cta ting dung Cake vao Iic 00:00:00 ngay quay
thuong dau tién cua ky quay thudng tuong (g (thé hién & muyc 8.1.2).

Khach hang c6 thé theo ddi luot du thuéng qua tin nhin dugc VPBank giri dén sé dién thoai
cta Khach hang hodc Khach hang sir dung tai khoan dé dang nhép dich vu Ngan hang dién
tir Cake trén img dung Cake, sau d6 vao muc “Vong quay may mén”.

VPBank khong chiu trach nhiém trong truomg hop sb dién thoai ctia Khach hang cung cip
cho VPBank bi sai hodc c6 thay d6i ma khong cip nhat timg thoi diém. Khach hang chu dong
lién hé hotline 1900636686 dé dugc biét thém thong tin luot du thuong hop 1é ma Khach
hang duoc VPBank phat hanh va tham gia quay thuéng & timg ky.

VPBank thyc hién quay s6 may mén bang hé thong tu dong vao ngay quay thuong theo quy
dinh tai muc 8.1.2 néu trén.

Quy dinh vé bing ching xic dinh tring thuéng

Khach hang sir dung lugt quay thuéng dé quay thuong tai “Vong quay may man” trén (mg
dung Cake. Khach hang chon “Quay”, hé théng ciia VPBank sé& tu dong quay ngau nhién
theo vong tron.

Vong quay may man dugc thiét ké gom 8 6, gdm: 2 6 thuong giai nhét (2.000.000 ddng), 2
0 thudng giai nhi (500.000 ddng), 2 6 thudng giai ba (100.000 ddng) va 2 6 “Chic ban may
mén lan sau”.




Khach hang ¢6 luot quay tring thuong khi miii tén dimg lai tai 6 ¢6 gia tri giai thuong tuong
{mg va s& hién thj théng bao chiic mimg tring thuong ngay sau d6 (néu khach hang quay
thudng vao 6 tring thuong). Néu Khach hang quay vao 6 Chuc ban may man 1an sau thi duoc
xéac dinh 14 khoéng trung thudng.

Hinh anh giao dién Vong quay may man trong ting dung nhu anh duéi day:

VONGOUAY




Hinh anh giao dién triing thuéng phan thuéng 100.000 déng:

Chuc ban may mbn 1o sau

8.4 Thoi gian, dia diém va cich thirc xdc dinh tring thuéng:

Thoi gian xac dinh tring thudng: thoi gian xéc dinh tring thuong cia mdi ky duoc xac dinh
la 3 ngay ké tir ngay khach hang dugc nhén lugt quay thuéng (dugc thé hién cu thé tai Muc
§1.2).

Dia diém xéc dinh tring thuéng: trén img dung Cake.

Cach thire xac dinh tring thuéng (md ta rd cach thirc quay s, rat tham, quay vong quay, cao,
bat nap, m& khoen... cho timg loai giai thudng): thuc hién bang tinh nang “Vong quay may
mén” trén tmg dung Cake.

Vao cac ngay quay thuong ké trén, khach hang vao muc “Vong quay may mén” trén g
dung Cake dé thyc hién quay thudng bing cac lugt quay da nhan duoc.

Khéch hang thuc hién lugt quay bing cach nhip chon “Quay” trong mdi luot quay, vong
quay may man sé quay va dimg lai tai mot trong tdm 6 trén. Dung lai tai 6 nao thi gia tri cua



8.5

6 @6 1a két qua quay thuong cua khach hang tai lugt quay d6. Va ngay sau dé sé hién thi hinh
anh giao di¢n hinh anh triing thuéng tuong tmg & muc 8.3.

S6 giai duge phat ra trong mdi ky quay thuong dugce quy dinh tai muc 7 thé 1 nay.

M5 ta co ché xac dinh tring thuong: hé théng xéc dinh tring thuémg dya trén s6 lugng con
lai cua chuong trinh. M&i ky quay thuong tong cong 350 giéi dugc trao hét trong 3 ngay
quay thuong cua ky do. Lugt quay tring giai duoc xac dinh ngau nhién, voi ty 1€ trang giai
12 0.1% trén tong céc luot quay thuong dugc phat ra trong mdi ky, tuong dwong ctr 1000 luot
quay thi c6 1 lugt tring.

S6 lugng con lai ciia mdi giai va tong sb giai con lai trong mdi ky s& duoc hién thi trén vong
quay may man khi khach hang thyc hién lugt quay thuéng ctia minh.

Thong bao tring thudong:
Thoi han, cach thie (truc tiép, giri qua buu dién, nhin tin...) nbi dung thong, bao tring thudng
cho khich hang: VPBank sé& thong béo dén khach hang tring thuéng bing céch goi dién hoac

glri email/SMS dén Khach hang trong vong 03 (ba) ngay lam viéc ké tir ngay xac nhan tring

thudng trén ing dung Cake.

Théi gian dia diém, cich thirc va thi tuc trao thwing

Dia diém trao thuong: trén urng dung Cake.

Céch thirc va thu tuc trao thudng:

* Trong vong 03 (ba) ngay lam viéc ké tir ngdy xéc nhan trang thudong, VPBank sé goi
dién hodc guri email/SMS véi khach hang qua s6 dién thoai ma khach hang diang ky mo
tai khoan. Khach hang cung cip théng tin dinh danh ca nhén gom Ho va tén, Ngay thang

nam sinh, S6 Chimg minh nhén dén cho dién thoai vién d& xéc thuc danh tinh cua tai
khoan Cake duoc nhan thudng.

e Sau d6, VPBank thuc hién chuyén khoan vao tai khoan thanh todn Cake (CASA) cua
khach hang tring thuong sau khi da x4c thye danh tinh.

Thoi han két thic trao thuéng: Thm han cubi cung trao thuéng cho khach hang la 15 ngay

lam viéc ké tir ngay quay thuong cudi cling cua mdi ky.

Trach nhiém cta khach hang tring thuong déi véi chi phi phat sinh khi nhan thuong, thué
thu nhdp khong thuong xuyén: Khach hang chju trach nhiém vé cac chi phi phat sinh khi
nhan thudng.

Khich hang tring thuéng phai ngp thué thu nhap khong thuong xuyén (néu c6) theo quy
dinh cua phap luat hién hanh. Néu duoc khich hang dong y, VPBank s& thwkhau trir
thué thu nhap khong thudng xuyén khach hang phai ndp trude khi chi tra giai thuong.
Khoan thué thu nhép ca nhin nay VPBank s& thay mit khach hang ké khai va nop cho
co quan thué theo quy dinh

e  Khach hang s& mat quyén nhan thuéng chuong trinh néu khach hang tir chéi nhén giai
hodc VPBank khong lién lac dugc v6i khéch hang bang thong tin ma khich hang da ding
ky v6i VPBank (SMS hodc email hodc goi dién) trong thoi han trao thudng cua VPBank.



10.

11.

Piu méi gidi dap thic mic cho khich hang vé cic vin dé lién quan dén chuwong trmh
khuyén mai (ngwoi lién hé, dién thoai...): Trung tim YoloBe thudc Khéi Ngan hang sb
VPDirect, hotline 1900 636 686.

Trach nhi¢m cong bo thong tin:

VPBank c¢6 trach nhiém trong vi¢c thong béo cong khai chi tiét noi dung cta thé 1é chuong
trinh khuyén mai, céng bd két qua tring thuong trén cac phuong tién thong tin clia cong ty
tai website www.cake.vn, ung dung Cake, fanpage Ngéan hang s6 Cake by VPBank -
https://www.facebook.com/cake. themobilebank va thong béo truc tiép cho khach hang

tring thuéng théng qua email va sb dién thoai ma khach hang da cung cap khi mé tai khoan
cake.

VPBank khong chiu trach nhi¢m trong truong hop khong lién lac duoc véi Khach hang tring
thuong theo céc thong tin lién lac khach hang da ddng ky voi ngan hang.

Cic quy dinh khéc (néu cé):

Viéc thuc hién chuong trinh khuyén mai phai dam bao tinh cdng biang, minh bach va khach
quan.

Khach hang khong duoc phép chuyén nhuong giai thuong, tién thuong cho bit ky mot bén
thir ba nao.

Biang viéc tham gia chuong trinh nay, Khach hang chép nhan tit ca cic Diéu khoan va Diéu
kién cua Chuong trinh dugc liét ké trong Thé 1& Chwong trinh.

Tai thoi diém VPBank chi tra tién thuong, Khach hang dam bao trang thai tai khoan thanh
todn Cake cua Khach hang dang hoat dong. VPBank khéng gui tién thuong déi véi Khach
hang da dong tai khoan thanh toan Cake.

Néu dugc Khach hang tring thuong ddng y, VPBank duoc phép str dung hinh anh, tu liéu va
céc thong tin lién quan dén Khach hang cho muc dich quang cao thuong mai.

Viéc khuyén mai s& duge VPBank thong bao téi co quan nha nuéc cé thim quyén va thuc
hién theo ding céc quy dinh lién quan cta phap luat hién hanh.

Trong truong hop xay ra tranh chip lién quan dén chuong trinh nay, VPBank c¢ trach nhiém
truc tiép giai quyét, néu khong thoa thusn duge tranh chip sé duoe xir Iy theo quy dinh cua -
phap luit.
Péi v6i nhitng giai thuong khong c6 ngudi tring thuéng, VPBank c6 trach nhiém trich ndp
50% gia trj da cong bd cua giai thuong d6 vao ngan sach nha nudc theo quy dinh phap luat.

DAI DIEN VPBANK /|~




