BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

CUC XUC TIEN THUONG MAI DPoc 1ap - Tw do - Hanh phic
S6: 3053 /XTTM-QLXT Ha Ngi, ngay 05 thang A/ nam 2021
V/v x4c nhan dang ky thuc hién
khuyén mai

Kinh giri: Cong ty C6 phan Giai phap Thanh toan Viét Nam (VNPAY)

Cén c Luédt Thuong mai, Ngh; dinh s6 81/2018/ND-CP ngay 22 thang 5 ndm
2018 ciia Chinh pht quy dinh chi tiét Luat Thuong mai vé hoat dong xuc tién thuong
mai;

Tra 101 cong van s6 941/2021/TB-VNPAY ngay 03 thdng 11 nam 2021 cua
Cong ty Cb phén Giai phap Thanh toan Viét Nam dang ky thuc hién khuyén mai, Cuc
Xuc tién thuong mai xac nhén dang ky thuc hién khuyén mai v4i ndi dung sau:

- Tén chuong trinh khuyén mai: “Tai Vi VNPAY — Thudng 09 tdng may™.

- Hang hoéa, dich vu khuyen mai: Dich vu Vi dién tir cia Cong ty Co phan Giai
phap Thanh toan Viét Nam cung cap trén Ung dung Vi dién tr VNPAY.

- Hang héa, dich vy dung dé khuyén mai: Xe 6 t6 Honda City 1.5 G 2021 mau do;
bién thoai Iphone 13 Pro max — 128GB — mau tring; May tinh bang iPad Air 4 Wifi
Cellular 64GB (2020) — mau tring; Tai nghe Bluetooth AirPods Pro Wireless Charge Apple
MWP22; Voucher mua sim VnShop trén Vi VNPAY: Ma giam trén Vi VNPAY: Voucher
thanh toan héa don tién dién trén Vi VNPAY.

- Thoi gian trién khai: Tir ngay 08/11/2021 dén ngay 19/12/2021.
- Dia ban (pham vi) khuyén mai: Toan quéc.
- Hinh thtrc khuyén mai: Hinh thie khéc.

- Khach hang cia chuong trinh (d6i tugng hudng khuyén mai):. Tat ca cac
khach hang ca nhén dang ky sir dung Vi VNPAY thoa mén 01 trong cac diéu kién sau:

+ Thuc hién thanh cong Dinh danh théng tin va lién két ngan hang lan dau tién
trong thoi gian dién ra chuong trinh.

+ Da Dinh danh thong tin thanh cong trude ngay 08/11/2021 va thue hién lién
két ngan hang lan dau tién trong thoi gian dién ra chuong trinh.

+ P4 thyc hién lién két ngan hang truéc ngay 08/11/2021 va dinh danh thong
tin thanh cong trong thoi gian dién ra chwong trinh.

- Co cdu giai thudng:
Tri gia 3 .2
Co céu is g 2 g : ... | Thanh tién
s g N§i dung giai thudng gidi thwéng | So giai
giai thuwéong ’ (VND) (VND)
Quay s6 may miin Giai Dic Biét
Gidi TAng 00 | 3¢ 0 10 Honda City 1.5 G| 4,9 599 909 01|  529.000.000
2021 mau do
Quay s6 may miin hang tuin
] iy Dién thoai Iphone 13 Pro max
Giéi Tang 08 | ~ 128GB — méu tring 34.000.000 06 204.000.000
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. May tinh bang iPad Air 4
Giai Tang 07 | Wifi Cellular 64GB (2020) — | 20.790.000 06 124.740.000
mau trang

) Tai nghe Bluetooth AirPods
Giai Tang 06 | Pro Wireless Charge Apple | 5.000.000 06 30.000.000
MWP22

Voucher mua sim VnShop
trén Vi VNPAY (4p dung cho
héa don tir 501.000 VND).
Han sir dung voucher: 30 ngay
ké tir ngay khach hang nhan
duogc ma.

Giai Téng 05 500.000 300  150.000.000

Combo ma giam gia trén Vi
VNPAY (bao gbm: 01
voucher dat vé may bay tri gia
200.000 VND cho hoa don tir
201.000 VND, 01 voucher dit
vé tau tri gia 100.000 VND
cho héa don tir 101.000 VND,
01 voucher dit vé xe tri gia
100.000 VND cho héa don tir
101.000 VND). Han str dung
voucher: 30 ngay ké tir ngay
khach hang nhén dugc ma.

Giai TAng 04 400.000 600 240.000.000

Voucher thanh toan héa don
tién dién trén Vi VNPAY (dp
dung cho héa don tir 301.000
VND). Han sir dung voucher:
30 ngay ké tir ngay nhan duoc
ma.

Giai TAng 03 300.000 600 180.000.000

Tong cong 1.519 | 1.457.740.000

_ Tbng gié trj giai thuong cua chuong trinh khuyén mai: 1.457.740.000 déng
(Bang chir: Mot ty bon trdim ndm muoi bay triéu bay trim bén muoi nghin dong).

- Cong ty C6 phén Giai phap Thanh toan Viét Nam c¢é trach nhiém béo céo két
qua thuc hién khuyén mai trong thoi han 45 ngay ké tir ngay két thuc thoi han trao
thudng cia chuong trinh khuyén mai, luu trit va chiu trach nhiém vé cac ching tur. tai
liéu lién quan dén bao cdo theo dung quy dinh cua phap luat dé phuc vu cong tac thanh
tra, kiém tra, gidm sat;

= Truéce khi thyc hién viéc phat hanh kém bing ching xac dinh tring thudng
(gén keém, dinh kém, dat bén trong hang hoéa hodc cac cach thic khéc twong tu) vao
hang héa khuyén mai (néu c6), thuong nhén thyc hién khuyén mai phai thong béo thoi
gian va dia diém cho S& Coéng Thuong noi thye hién viéc phat hanh.

- Khi thuc hién viéc té chic xac dinh khach hang trung thuéng (néu c6), Céng ty
Co phéan Giai phap Thanh toan Viét Nam phai td chirc cong khai, ¢6 su chimg kién cua
khach hang va phai dugc 1ap thanh bién ban.

_- Viéc thuc hién chuong trinh khuyén mai phai tuan thu céc quy dinh cua phép
lugt vé hoat dong xuc tién thuong mai va cac quy dinh phap luat khéc c6 lién quan.
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Noi dung thé 1¢ chuong trinh khuyén mai cta Cong ty Cé phan Giai phap Thanh
toan Viét Nam kém theo./. %

KT. CyUC TRUONG
Noi nhin: PHO CUC TRUONG
- Nhur trén; ARCN N

- Cuyc trudng (dé b/c); AP EPN
- Lwu: VT, QLXT.

“““L& Hoang Tai



THE LE CHUONG TRINH KHUYEN MAI
“Tii Vi VNPAY — Thuong 09 ting miy”
(Kém theo cong van 56 ... JXA..../2021/TB-VNPAY ngay..03. /M/2021 ciia VNPAY)
1. Tén chwong trinh Khuyén mai: “Tai Vi VNPAY — Thuong 09 lﬁng may™.

2. Hang hoéa, dich vu khuyén mai: Dich vu Vi dién tir ciia Cong ty C6 phan Giai phap Thanh
toan Viét Nam cung cip trén ang dung Vi dién tr VNPAY

3. Thai gian trién khai: Tir ngay 08/11/2021 dén hét ngay 19/12/2021 (42 ngay)

4. Dia ban (pham vi) khuyén mai: Toan qudc.

5. Hinh thirc khuyén mai: Hinh thic khéc.

6. Khich hang cia chwong trinh (d@6i tweong hweong khuyén mai): Tit ca cac khach hang ca nhéan
dang ky str dung Vi VNPAY thoa man 01 trong céc diéu kién sau:

- Thuyc hién thanh cong Dinh danh thong tin va lién két ngan hang lan diu tién trong thoi gian
dién ra chuong trinh.

- Da DPinh danh théng tin thanh cong trude ngay 08/11/2021 va thue hién lién két ngan hang lan
dau tién trong thoi gian dién ra chuong trinh.

- Da thyc hién lién két ngan hang trude ngay 08/11/2021 va dinh danh thong tin thanh cong trong
thoi gian dién ra chuong trinh.

7. Co ciu gidi thuong:

| - y
Co cau No§i dung | Gia tri S6 lwgng Ngiin sach
giai thuong chi tiét giai thuwong (VND) (Khu.yén (VND)
mai)
Quay s6 may | Giai Tang 09: Xe 6 t6 Honda City | 529.000.000 01 529.000.000
mén Giai Dac | 1.5 G 2021 mau do.
Biét
Giai Tz'"mg 08: Dién thoai iPhone | 34.000.000 06 204.000.000
| 13 Pro max — 128GB — mau trz'ing.
Giai Tang 07: May tinh bang iPad | 20.790.000 06 124.740.000
| Air 4 Wifi Cellular 64GB (2020)
\ — mau tring.
Quay 50 e )
. Giai Tang 06: Tai nghe Bluetooth | 5.000.000 06 30.000.000
By el AirPods  Pro  Wireless Charge
hang tuan | Apple MWP22.
! Giai Tang 05: Voucher mua sim | 500.000 300 150.000.000
| VnShop trén Vi VNPAY (dp dung |
cho hda don tr 501.000 VND).
Han str dung voucher: 30 ngay ké
| tir ngay khach hang nhan duge ma.




Giai Tang 04: Combo ma giam gia | 400.000 600 240.000.000
trén Vi VNPAY (bao gbm: 01
voucher dat vé may bay tri gid
200.000 VND cho hoa don tir
201.000 VND, 01 voucher dit vé
tau tri gia 100.000 VND cho hoa
don tir 101.000 VND, 01 voucher
| diit vé xe tri gia 100.000 VND cho
hoa don tir 101.000 VND). Han sur
dung voucher: 30 ngay ké tir ngay
khach hang nhan dugc ma.

Giai Tang 03: Voucher thanh todn 300.000 600 180.000.000
héa don tién dién trén Vi VNPAY
(ap dung cho héa don tir 301.000
VND). Han sur dung voucher: 30
ngay ké tir ngay nhan dugc ma.

TONG CONG 1.519 | 1.457.740.000VND

- Téng gié tri hang hoa, dich vu ding dé khuyén mai: 1.457.740.000VND ( Mt ty bon tram
ndm muoi bay tri¢u bay traim bon muoi nghin dong).

- Don gia cap nhat ngay 25/10/2021.

- Giai thudng 1a hién vét c6 thé dugc quy dbi thanh tién chuyén vio tai khoan Vi dién tir VNPAY
hodc tién chuyén vao Tai khoan ngan hang cua khach hang theo gia tri da dang ky.

- Tdng gia tri giai thuong so vdi tong gid tri hang hoa khuyén mai: 3.00%

8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:

8.1 Piéu kién, cich thire, thi tye cy thé khich hang phai thye hién dé duge tham gia chuwong
trinh khuyén mai:

- Do voi cic gii thuong quay sO may miin hang tuin:

o Trong thdi gian dién ra chuong trinh, sau khi khéch hang tich liiy duoc 03 giao dich thanh toan,
mdi giao dich ¢o gid tri tir 50.000 VND (khong bao gdm Nap t[enfChuyen tién/Rt tién) trén Vi dién
tir VNPAY, s& nhan dugc 01 tin nhin thong bao dé tham gia quay s6 may man Giai Tang 03 cia
chuong trinh.

o Trong thdi gian dién ra chuong trinh, sau khi khach hang tich Ity duge 04 giao dich thanh toan,
mdi giao dich ¢6 gia tri tir 50.000 VND (khong bao gdm Nap tién/Chuyén tién/Rit tién) trén Vi dién
tir VNPAY, s& nhan duoc 01 tin nhian thong bdo dé tham gia quay sd may min Gidgi Ting 04 cua
chuong trinh.

o Trong thoi gian dién ra chuong trinh, sau khi khach hang tich Ity duge 05 giao dich thanh toan,
mdi giao dich ¢6 gia tri tir 50.000 VND (khong bao g6m Nap tién/Chuyén tién/Rut tién) trén Vi dién
tir VNPAY., s& nhéin dugc 01 tin nhin thong bdo dé tham gia quay sd may min Gidi Tang 05 cia
chuong trinh.
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o Trong thoi gian dién ra chuong trinh. sau khi khach hang tich lily dugc 06 giao dich thanh toan,
mdi giao dich ¢6 gia tri tir 50.000 VND (khdng bao gdm Nap tién/Chuyén tién/Rat tién) trén Vi dién
tir VNPAY. s& nhan dugc 01 tin nhiin thong bao dé tham gia quay s may min Giai Tang 06 cua
chuong trinh.

o Trong thoi gian dién ra chuong trinh, sau khi khach hang tich Ity duge 07 giao dich thanh toén,
mdi giao dich ¢6 gia tri tr 50.000 VND (khong bao gdm Nap tién/Chuyén tién/Rut tién) trén Vi dién
tir VNPAY, s& nhan dugc 01 tin nhin thong bao dé tham gia quay s& may méan Gidgi Tang 07 clia
chuong trinh.

o Trong thoi gian dién ra chuong trinh, sau khi khach hang tich lily dugc 08 giao dich thanh toan,
mdi giao dich c6 gia tri tir 50.000 VND (khong bao gdm Nap tién/Chuyén tién/Rat tién) trén Vi dién
tir VNPAY. s& nhan dugc 01 tin nhiin thong bao dé tham gia quay sé may man Gidi Téang 08 cua
chuong trinh.

- Pbi véi Giai Pic biét — Gidi Ting 09

o Trong thoi gian dién ra chuong trinh, sau khi khach hang tich liy duge tir 09 giao dich thanh toén,
mdi giao dich ¢6 gid tri tir 50.000 VND (khong bao gdm Nap tién/Chuyén tién/Rit tién), dong thoi mo
va kich hoat thanh cong it nhit 1a 01 Vi gia dinh trén Vi dién tir VNPAY, sé nhan dugc 01 tin nhin
thong béo dé tham gia quay sé may man Gidai Dic bi¢t — Gidai Tang 09 cia chuong trinh.

- Céc ky xét thuong:

o Ky xét thiong hang tudn (gom 06 ky tir thir hai dén chi nhdt trong thoi gian tie 08/11 — 19/12/2021).
o Ky xét thiwong Giai Ddc bi¢t — Giai Tang 09 (01 ky cho Lt ca cdc khdch hang tham gia chieong
trinh tr 08/11 — 19/12/2021).

- Tin nhin théng bio tham gia quay s may mén cta chuong trinh dugc cap cho khach hang tham
gia chuong trinh qua tin nhan OTT trén tng dung Vi dién tr VNPAY.

- MB&i khach hang c6 Ma dy thuong dé tham gia quay s6 duy nhét chinh la S6 dién thoai ding dé
ding ky str dung Vi VNPAY (va duge VNPAY cép sb vi).

- Khach hang duoc tham gia quay s6 may man dong thoi nhi¢u Giai thuong néu khach hang dat du
dicu kién quay so cta nhiéu Giai thuong trong ky xét thuong. Tuy nhién, véi mdi giai thuong, khach
hang chi ¢6 161 da 01 co hdi tham gia quay s6 may man.

- Luot giao dich thanh toan ding dé tham gia quay so 1a liy ké s giao dich thanh toan cua khéach
hang trong thoi gian dién ra chuong trinh.

Vi du: Khach hang ding ky Vi dién tir VNPAY, thyc hi¢n lién két ngan hang, dinh danh thong tin
thanh cong vao ngay 08/11/2021. Trong tudn 01 (08/11/2021 — 14/11/2021), khach hang phat sinh 02
giao dich thanh toan. Trong tuan 02 (15/11/2021 — 21/11/2021). khach hang phat sinh thém 02 giao
dich thanh toan. Trong tuan 03 (15/11/2021 —21/11/2021). khich hang phat sinh thém 02 giao dich
thanh toan. Trong tuan 04 (22/11/2021 — 28/11/2021), khach hang phit sinh thém 04 giao dich thanh
toan. Tét ca cdc giao dich thanh todn ctia khiach hang déu c6 gia tr tir 50.000 VND tr& 1én, khong bao
gdm Nap tién, Chuyén tién, Rit tién.

Ky xét thuong tudn 01, do Khach hang chua tich liy du lugt giao dich thanh toan nén khéng dugc
tham gia quay so.

Ky xét thuong tudn 02, khach hang da tich Iy duge 04 giao dich thanh todn trong thoi gian dién ra
chuong trinh nén dugc tham gia quay sO may mén giai thuong 'l'{‘mg 03 va giai thuong T;ﬁng 04.



Ky xét thuong tuan 03, khich hang da tich liiy duge 06 giao dich thanh toén trong thdi gian dién ra
chuong trinh nén dugc tham gia quay sO may man giai thu(mb Tz‘“m;, 05, giai thuong Tang 06. Tuy
nhién, khach hang khong duot tham gla quay s may man giai thtrorng Tang 03 va giai thuong Tang
04 do da duoc tham gia quay s may mén céc giai thuong nay & tudn 02.

Ky xét thuong tuan 04, khich hang da tich Ity duge 10 giao dich thanh toén trong thoi gian dién ra
chuong trinh nén dugce tham gia quay s6 may mfln giai thl.rdm_‘ Tang 07 va giai thuong Tang 08. Tuy
nhién, khiach hang khong dugc tham gia quay s6 may min giai thuong Tan&, 03, giai thuong Téng 04,
giai thuo‘ng Tang 05, giai thuong Ting 06 do da dugc tham gia quay sé may mén céc giai thuong nay
& cdc tuan trude do.

Ky xét thuong Giai Dic biét — Giai Tang 09, khach hang da tich Iy dugc 10 giao dich thanh toan
trong thoi gian dién ra chuong trinh, nhung chua ma thanh cong it nhét 01 Vi gia dinh nén khong dugc
tham gia quay sd may mén Giai Pic biét.

8.2 Thoi gian, cich thire phat hanh biing chimg xic dinh tring thuing

- VNPAY sé giri t&i khach hang 01 tin nhin OTT trén (g dung Vi dién tir VNPAY dé xdc nhén
khach hang dugc tham gia quay s6 may mén cia tuan 1 vao ngay 15/11/2021, cua tudn 2 vao ngay
22/11/2021, ctia tudn 3 vao ngay 29/10/2021, ctia tudn 4 vao ngay 06/12/2021, ctia tudn 5 vao ngay
13/12/2021, ctia tudn 6 vao ngay 20/12/2021, cua giai Dac biét vao ngay 21/12/2021 véi ndi dung
cu thé nhu sau:

“Chic mirng ban da dugc tham gia quay sd may min cing Vi VNPAY dé ¢6 co hdi nhan:

[TEN GIAI THUONG]|

Ma s6 du thudng chinh la sb dién thoai dang ky dich vu Vi VNPAY cua Quy khach.

+7 Ké qua chuong trinh s& dugc Vi VNPAY thong bao trén fanpage
https://www.facebook.com/VidientuVNPAY vao lic 20h30 thir 4 hang tuin, tai website
https://vidientu.vnpay.vn va qua tin nhin trén @mg dung Vi VNPAY dén tit ca cic khach hang.
Chi tiét lién hé Hotline 1900 55 55 77 hodc Fanpage Vi VNPAY™

8.3. Quy dinh vé biing chirng x:ic dinh tring thuéng va tinh hop 1é ciia bing chirmg xdc dinh
tring thuong

- Bing ching xac dinh trang thuéng la tin nhin OTT (dugc gii qua tng dung Vi dién tr
VNPAY) xéc dinh khdch hang du diéu kién tham gia quay sé may mén.

- S dién thoai ding ky str dung Vi VNPAY cua khich hang s& dugc sir dung lam Ma du thuong dé
quay s6 xac dinh tring thudng. Mdi khich hang ¢6 nhiéu co hdi tham gia quay s may may mén tring
nhiéu giai thuong khac nhau. Tuy nhién, véi mdi Giai thuong thi khach hang chi ¢6 01 co hdi tham
gia quay 50 may man qua cic tudn.

- Téng s bang chimg xdc dinh tring thudong: khong gidi han, can cir theo s6 lwong khach hang
du diéu kién tham gia chuong trinh khuyén mai.

8.4 Thoi gian, dia diém vi cach thire xic dinh tring thudéng
- Chuong trinh t6 chirc quay thudng cho tat ca cdc giai thuong vao thoi gian cu thé nhu sau:
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Thoi gian quay Cac MDT (ma dy thudéng) tham gia

STT Ky xét thuong thudng quay thudng

Thoi gian MDT duoce phat hanh cho cac
khach hang dat diéu kién tham gia
chuong trinh tir 00:00:00 gio ngay T
(tha hai hang tuan) dén 23:59:59 gior
ngay T+6 (cha nhat), cu thé:

|- Ky 1: Ta 08/11/2021-14/11/2021
quay vao 17/11/2021;

Ky hang tuan
20h30 ngay TH09 | - Ky 2: Tu 15/11/2021-21/11/2021

(6 ky tir thir hai dén

gian tir 08/11 —
19/12/2021)

I chii nht, trong thoi | (Thir4 hang tudn)
[- Ky 3: Tu 22/11/2021-28/11/2021

quay vao 24/11/2021;

quay vao 01/12/2021;
- Ky 4: Tu 29/11/2021-05/12/2021

quay vao 08/12/2021;

- Ky 5: Tu 06/12/2021-12/12/2021
[ quay vao 15/12/2021;
- Ky 6: Tu 13/12/2021-19/12/2021
quay vao 22/12/2021;

Cic MDT dugce phat hanh cho cac

Giai dac biét , :
khach hang dat dicu kién tham gia

2 (tat "‘}’H“_}Chh‘}"g 23/12/2021 chuong trinh trong thoi gian tir
tham gia tir 08/11 — 00:00:00 gi ngiy 08/11/2021 dén
19/12/2021) 23:59:59 gidr 19/12/2021

- Dia diém quay thuong: Tru s Cong ty Cd phan Giai phap Thanh toan Viét Nam (VNPAY),

tang 8, s6 22 Lang Ha, quan Pdng Da, thanh phd Ha Noi.

- Cach thirc xac dinh trang thuong:
o Viée quay thudng dugc thuc hién bang phian mém quay thuéng tu dong va ngiu
nhién cia VNPAY
o Giai thuong dugc quay riéng tig dot, quay riéng tirng loai giai ap dung cho céc
Ma du thudng cua céc khdch hang dat diéu kién tham gia quay s may mén theo quy dinh
tai Muc 8.1.
o M®i budi quay thudng c6 sur tham gia ciia dai dién VNPAY va dai dién khach hang.
Két qua budi quay thuong sé duoc lap thanh bién ban vdi su xdc nhidn cua cac bén chirng
kién

- Ky xét thuwong hang tuan (tiv 08/11 — 19/12/2021):

Co céu giai thuong mdi tudn bao gdm:
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o 01 Giai Tang 08: Dién thoai iPhone 13 Pro max — 128GB — mau tring tri gia
34.000.000VND.

o 01 Giai Tang 07: May tinh bang iPad Air 4 Wifi Cellular 64GB (2020) — mau tr?mg
tri gia 20.790.000 VND.

o 01 Giai Tang 06: Tai nghe Bluetooth AirPods Pro Wireless Charge Apple MWP22
tri gia 5.000.000 VND.

o 50 Giai Tang 05: Voucher mua sim VnShop tri gia 500.000 VND trén Vi VNPAY.
o 100 Giai Tang 04: Combo ma giam gid tri gia 400.000 VND trén Vi VNPAY (bao
gdbm: Voucher dit vé may bay tri gia 200.000 VND, Voucher dit vé tau tri gia 100.000
VND. Voucher dat vé xe tri gia 100.000 VND).

o 100 Giai Tang 03: Voucher thanh toan héa don tién dién trén Vi VNPAY tri gia
300.000 VND.

- Ky xét thuwong Giai Dac bi¢t — Giai ?'rfrig 09 (tir 08/11 — 19/12/2021):

01 Giai Tang 09: Xe 6 t6 Honda City 1.5 G 2021 mau do tri gia 529.000.000 VND (theo gia xe tai
ngay 25/10/2021).

- Déi voi truomg hop khong lién hé duge véi khach hang hodc khach hang tir chdi nhan thuong
(theo quy dinh tai muc 8.5). Cong ty C6 phin Giai phap Thanh toan Viét Nam (VNPAY) sé tién
hanh quay thuong lai tai tru so cta cong ty tai ting 8, sd 22 Lang Ha, quan Ddng Pa, thanh phé
Ha Noi trude sy chimg kién cua dai dién VNPAY va dai dién khéch hang vao ngay 05/01/2022.
Bing chimg xac dinh tring thuong va céch thire xic dinh tring thuong khong thay di, ngoai trir
cac khach hang da tring thuong nhung khong lién lac duge hodc tir chdi nhan thuong sé bi loai
khoi danh sich quay sd.

8.5 Thong bao tring thuong:

- VNPAY sé goi dién truc tiép cho nguoi trang thudng theo ho tén va sb dién thoai dang ky su
dung Vi VNPAY dé thong bao trang thudng va dat lich hen dé trao thuong. Thoi gian lién hé 3
ldn trong 3 ngay khac nhau: Lan thir nhit VNPAY lién hé véi khach hang tring thuong sau | ngay
ké tir ngay quay s6, lan thar hai la sau 3 ngay ké tir ngay quay sé va lan tha ba 1a 7 ngay ké tir ngay
quay so.

Ngoai ra trong vong 3 ngay ké tir ngdy quay s6 VNPAY s& gui tin nhidn OTT thong bdo tring
thudng t6i khich hang trén Gng dung Vi dién tr VNPAY, nhin tin thong béo tring thudong dén sb
dién thoai cua khach hang va gui Thu thong bao tring thuong do VNPAY phat hanh dudi hinh
thire thu dién tr (email) guri dén dia chi email cta khach hang. Dong thoi VNPAY cong b két qua
tring thuong cong khai trén website: vidientu.vnpay.vn hodc trén cac phuong tién thong tin dai
ching.

- VNPAY khong chiu trach nhiém trong truong hop khach hang dang ky sai thong tin lién lac.
- Cong ty C6 phan Giai phap Thanh toan Viét Nam (VNPAY) sé tién hanh quay so lai dé xac
dinh khach hang tring thuong ddi véi cic truong hop sau:

- Trong vong 10 ngay ké tir ngdy quay thuong, VNPAY khong thé lién lac dugc véi khach hang
qua dién thoai, email cling nhu khong nhan duge bat ky phan héi cua khiach hang qua tong dai
1900 55 55 77 hodc email hotrovnpay@vnpay.vin

e Hodc khach hang tir chéi nhan thuéng ma VNPAY ¢6 luu lai cdc bing chimg vé viée khach
hang tir chéi nhan thudng (ghi am cude goi cho khach hang théng bao tring thuong va khach hang
tir chdi nhan thudng, gii Thu thdng béo tring thudng vé dia chi email ding ky cia khach hang va
khach hang xac nhan tir chdi nhan thuong).



- VNPAY sé& nhin tin thong bdo dén s6 dién thoai ctia khach hang va gui thu dién tr (email) gur
dén dia chi email khach hang dang ky, dong thoi cong khai trén website vidientu.vnpay.vn hodc
trén cic phuong tién thong tin dai ching ddi véi cic truomg hop khong lién hé duge véi khach
hang va tir chdi nhan thuong néu trén vé viée khach hang khong duge nhéin giai thudng da thong
bdo trude dé va VNPAY s@ tién hanh quay sb lai. Thoi han thong bdo trong vong 3 ngay ké tir
ngay xac dinh khong thé lién lac duge vai khiach hang theo quy dinh néu trén hodc trong vong 3
ngay ké tir ngay khach hang tir chéi nhéan thuang.

- Dbi vai cac truomg hop quay so xac dinh tring thuong lai, VNPAY sé thong bdo tring thuéng
cho khéch hang theo cach thirc va thoi han néu trén, tuy nhién s& chi tién hanh quay s lai 01 lan
duy nhat sau khi két thic chuong trinh khuyén mai.

8.6 Thovi gian, dia diém, cich thire va thi tue trao thuong

< V6i cic giai thuong la hién vat (Giai Tang 06, Giai Tang 07, Giai Tang 08 va Giai Dic biét)
khach hang thuc hién nhan thuong nhu sau:

- Dia diém trao thuong: tru so cta Cong ty C6 phan Giai phiap Thanh toan Viét Nam VNPAY,
tang 8. s6 22 Lang Ha, quan Ddng Da, thanh phd Ha Noi. Riéng vai Giai thuong Dic biét khach
hang ¢6 thé lua chon nhén xe tai nha hodic nhan xe tai dai 1y xe & Ha Noi ma VNPAY cung cap.

- Khi nhdn thuong, khach hang can hoan thanh céc thu tuc sau:

e Xuit trinh tin nhin OTT thong bdo tring thuong duge phat hanh boi VNPAY

e Xuit trinh gidy to ty than: Chirng minh thu nhin dan/The can cudc cong dén!Béng lai xe/HO
chiéu

e Ky xdc nhan vao “Bién ban giao nhdn giai thuong”

e Trudng hop ty quyén cho ngudi dén nhan thuong: ngudi duge uy quyén can xudt trinh gidy
to tiy than, va gidy uy quyén ¢6 xdc nhin ctia chinh qu_vén noi nguoi tring thudng cu tru.

- Giai thuong co thé duogce quy doi thanh tién chuyén vao tai khoan Vi VNPAY hoic Tai khoan
ngan hang cua khach hang theo gia tri quy dinh tai muc 7. Khach hang thue hién nhan thuéng nhu
sau:

e Trong vong 07 ngay ké tir ngay VNPAY thong béo tring thuong, khach hang Lién hé véi
VNPAY dé xac nhan hinh thie nhén thuong bing cach str dung s dién thoai dang ky Vi VNPAY
dé goi vao hotline 1900 55 55 77. hodc ding email dang ky Vi VNPAY dé guii thu xdc nhén tGi
email hotrovnpayi vipay.vn, hodc xac nhan khi duge VNPAY goi dién thong béo triing thudng.
e Trong vong 21 ngiy ké tir ngay khach hang thong bao lya chon hinh thirc nhén thuong (khong
mudn hon 45 ngay ké tir ngay két thiic chuong trinh khuyén mai), VNPAY s& chuyén tién vao tai
khoan Vi dién tir VNPAY hodc Tai khoan ngén hang cua khach hang.

e Trong truong hop nay. Gidy xdc nhan chuyén tién thanh cong qua Vi dién tr VNPAY hoic
Gidy ty nhiém chi s& la ciin cir chimg minh viéc VNPAY d ban giao giai thuong cho khéach hang.
- Thoi han két thic trao thuong:

e Trong thoi gian 45 ngay ké tir ngay két thiac chuong trinh khuyén mai. VNPAY s@ tién hanh
trao thuong cho khich hiang trang thuong.

o Trudng hop hét thoi han trao thuong ma khach hang khong nhén thuéng, hodc khong ty quyén
cho ngudi dén nhan thuong, thi giai thuong s& duoc tinh la khong ¢6 nguoi tring thuong va dugc
giai quyét theo quy dinh hién hanh cua phap luat.

- Khéch hang trang thudng tu chi tra moi chi phi di lai, dn 6 cho viée nhin thuong cia minh, chi
phi lién quan dén dang ky quyén so hitu tai san, thué thu nhap khong thuong xuyén (néu co) theo
quy dinh hién hanh cua phap luat.




% Vi giai thuong khong phai la hién vat (Giai Ting 05, Giai Tang 04, Giai Tang 03) VNPAY
s& giri truc tiép vao tai khoan Vi dién tr VNPAY cua khach hang trong thoi gian 45 ngay keé tir
ngay két thic chuong trinh khuyén mai.

9. Quy dinh vé ddu mdi gidi dap thic mic cho khiach hang vé cic van dé lién quan dén
chwong trinh khuyén mai.

- Moi théng tin thic méc cta khach hang lién quan dén chuong trinh khuyén mai, khéch hang
lién hé Trung tim Cham soc khach hang — Cong ty C6 phan Giai phap Thanh todn Viét Nam
(VNPAY) theo sé dién thoai 1900 55 55 77 hodc email hotrovnpayvnpay.vn dé dugce giai dap.

10. Triach nhiém théng bio:

- VNPAY c6 triach nhiém thong bao cong khai ndi dung chi tiét ciia Thé 1¢ chuong trinh khuyén
mai nay tai tit ca cac diém ap dung chuong trinh khuyén mai trén toan qudc hoic trén cac phuong
tién thong tin dai chung, website Vi dién tr VNPAY tai: vidientu.vnpay.vn.

- Két qua thuc hién chuong trinh khuyén mai, danh sach khach hang tring giai s€ duge dang tai
trén website cua Vi dién tr VNPAY: vidientu.vnpay.vn.

11. Cice quy dinh khae:

- Cong ty C6 phan Giai phap Thanh toan Viét Nam c6 quyén str dung tén va hinh anh ctia nguoi
triing giai thuong cho myc dich truyén thong néu duoe khich hang tring thuong dong y.

- Cong ty C6 phan Giai phap Thanh toan Viét Nam hoan toan chiu triach nhiém vé viée trién khai to
chirc chuong trinh khuyén mai phai dam bao tinh ngau nhién, khach quan va cong khai.

- Trong truong hop xay ra tranh chép lién quan dén chuong trinh khuyén mai nay, Cong ty Co
phan Giai phap Thanh toan Viét Nam c6 trach nhiém truc tiép giai quyét, néu khong thoa thudn
dugc tranh chip sé duge xir 1y theo quy dinh hién hanh cua phap luét.

- Sau khi két thuc chuong trinh khuyén mai, Cong ty C6 phan Giai phap Thanh toan Viét Nam c6
trach nhu;m bao cdo két qua thuc hién chuong trinh I\huyt.n mai trén theo quy dinh hién hanh cua
phap ludt vé thoi han bio cdo, hd so bio cdo va cac gidy to kem theo. )

DAI DIEN THEO PHAP LUAT
TUQ. Giam dic Khéi Kinh doanh Mién Bic




