BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

CUC XUC TIEN THUONG MAI Pic lap - Tw do - Hanh phiic
S6: 3067 /XTTM-QLXT Ha Néi, ngay Of thdang 44 nam 2021
V/v xac nhin d{mg ky thuc hién
khuyén mai

Kinh giri: Ngan hang TMCP Viét Nam Thinh Vuong

Cén cir Luat Thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 nam
2018 cuia Chinh phi quy dinh chi tiét Luat Thuong mai vé hoat dong xiic tién thuong
mai;

Tra 16i cong van s6 1612/2021/CV-VPBANK ngay 02 thang 11 nam 2021 cua
Ngan hang TMCP Vi¢t Nam Thinh Vuong dang ky thuc hién khuyén mai, Cuc Xuc
tién thuong mai xdc nhén ding ky thuc hién khuyén mai véi ndi dung sau:

- Tén chwong trinh khuyén mai: SAN HO VANG - TRUNG NGAN GIAI
THUONG.

- Hang héa, dich vy dugc khuyén mai: Chi tiét cac san phim duoc liét ké tai thé
1é chuong trinh khuyén mai.

- Hang hoa, dich vy ding dé khuyén mai: Tién chuyén khoan vao tai khoan
thanh todn ctia khach hang tai VPBank.

- Thoi gian khuyén mai: Tur ngdy 15/11/2021 dén ngay 15/02/2022.
- Dia ban (pham vi) thyc hién khuyén mai: Trén toan hé théng VPBank.
- Hinh thirc khuyén mai: Khuyén mai duéi hinh thic mang tinh chat may rui.

- Khéch hang clia chuong trinh khuyén mai (d6i twong dugc huéng khuyén
mai): Khéch hang ca nhan sir dung dich vu Ngan hang s6 VPBank NEO va dich vu Tai
khoan thanh toan ctia VPBank.

- Co céu giai thuéng: Chi tiét theo thé 1¢ chuong trinh khuyén mai véi tong gia
tri giai thudng la 1.940.000.000 dong.

- Ngéan hang TMCP Viét Nam Thinh Vuong c6 trach nhiém béo céo két qua
thuc hién khuyén mai trong thcn han 45 ngay ké tir ngay két thuc thoi han trao thudng,
lwu trit va chju trach nhiém vé cac chung tir, tai lidu lién quan dén béo céo theo dung
quy dinh ctia phap luat dé phuc vu cong téc thanh tra, kiém tra, gidm sat.

- Tru6ce khi thye hién vige phat hanh kém bang chung xac dinh trang thudng
(gin keém, dinh kém, dat bén trong hang hoa hoic cic cach thire khac tuong tu) vao
hang héa khuyén mai (neu ¢0), Ngan hang TMCP Viét Nam Thinh Vugng phai thong
béo thoi gian va dia diém cho S& Cong Thuong noi thyuc hién viéc phat hanh.
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- Khi thuc hién viée to chirc xac dinh khach hang trung thudng (néu c6), Ngan
hang TMCP Viét Nam Thinh Vugng phai té chirc cong khai, c6 su chirng kién cua
khéch hang va phai dugc 14p thanh bién ban.

- Viéc thuc hién chuong trinh khuyén mai phai tudn thi céc quy dinh cia phap
ludt vé hoat dong xuc tién thuong mai va céc quy dinh phép luét khac coé lién quan.

Noi dung thé 1é chuong trinh khuyén mai cia Ngan hang TMCP Viét Nam
Thinh Vugng kém theo./. 3
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THE LE CHUONG TRINH

“SAN HO VANG - TRUNG NGAN GIAI THUONG”
(Kém theo cong vin sé16 Ao ngays2/ 412021 ciia Ngdn hing TMCP Vigt Nam Think Vieong)

1. Tén Chwong trinh khuyén mai: SAN HO VANG - TRUNG NGAN GIAI THUONG
2. Hang héa, dich vu khuyén mai:

e Dich vu Ngan hang s VPBank NEO;

e Giao dich tai chinh trén VPBank NEO bao gbm: Chuyén khoan nhanh Napas 247,
chuyén khoan thudng, chuyén khoan ndi by khac CIF, Nap tién dién thoai, Thanh
todan hoa don (dién, nude, dién thoai, truyén hinh, chimg khoén, topup to cake).

e Dich vu tai khoan thanh toan VPBank.

3. Thoi gian khuyén mai: 15/11/2021 dén 15/02/2022

4. Dia ban (pham vi) khuyén mai: Trén toan hé théng VPBank, tai 63 tinh thanh toan
qudc.

5. Hinh thirc khuyén mai (ghi o khuyén mai mang tinh may rii hoac hinh thirc khac):

Khuyén mai mang tinh may rui.

6. Khich hang cia Chwong trinh khuyén mai (d6i twong dwoc huéng khuyén mai):

Khéch hang ca nhan sir dung dich vu Ngan hang s6 VPBank NEO va dich vu Tai khoan

thanh toan cua VPBank.

l-[ vng

7. Co chu gidi thwong

| Tién hyn khoan 1,000,000

10,000,000

30 300,000,000
Giai Ho bac | Tién chuyén khoan 2,000,000 VNP | 2,000,000 60 120,000,000
Giai H6 dong | Tién chuyén khoan 500,000 VND 500,000 200 275,000,000
Giai ba Tién chuyén khoan 100,000 VND 100,000 1,000 100,000,000
Giai 4 Tién chuyén khoan 50,000 VND 50,000 11,000 550,000,000
Giai 5 Tién chuyén khoéan 20,000 VND 20,000 13,000 260,000,000
Giai 6 Tién chuyén khoan 10,000 VNP 10,000 31,000 310,000,000
Giai Qua ting | Tién chuyén khoin 50,000 VND 50,000

e 4,000 200,000,000

2k

e o A

[T



v
méan

TONG CONG: 60,290 1,940,000,000

Tong gia tri giai thuwéng: 1,940,000,000 (Mot ti chin tram bén mueoi triéu dong)

Téng gié trj giai thuong so véi tong gié tri hang héa khuyén mai: 20%

8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai
8.1.Diéu kién tham gia chuong trinh:
Trong thoi gian dién ra chuong trinh, khach hang sir dung dich vu ngén hang s6 VPBank
NEO va phit sinh cac hoat dong cu thé sau:
e Kich hoat dich vu ngén hang s6 VPBank NEO;
Chuyén khoan bao gém: chuyén khoan nhanh Napas 247, Chuyén khoan thudng va
chuyén khoan ndi bd khac CIF;
e Thanh toan héa don (dién, nude, dién thoai, U'uyén hinh, chirng khoan, topup to
cake)
e Nap tién dién thoai;
e  Khach hang méi trong nim 2021 (S5 CIF mé tir ngay 01/01/2021) ¢6 sb du tai khoan
thanh toan tai VPBank tdi thiéu 2 triéu/ngay.
Diéu kién
o Dbi tugng dp dung: Khich hang cé nhén sir dung dich vu Ngin hang sé
VPBank NEO
o Khéch hang khi dap ‘g mot trong céc diéu kién tai 8.1, khach hang s& nhén
duoc cac lugt choi twong ting nhu quy dinh bén dudi, lugt choi duge sir dung
cho chuong trinh “SAN HO VANG - TRUNG NGAN GIAI THUONG” véi
nhiéu phén qua hip din trén img dung VPBank NEO.
o Co céu luot choi:

-
0.0

1 | Khach hang lan dau kich hoat dich vu ngén hang s6 | 03 |
VPBank NEO.

= A e e dra



Khich hang thuc hién thanh coéng 01 giao dich
chuyén khoan c6 gia trj t&i thiéu 50.000d trén
VPBank NEO.

01

Téi da 200 lugt/
théang

Khach hang thuc hién thanh céng 01 giao dich nap
tién dién thoai c6 gia tri t6i thiéu tir 10.000d trén
VPBank NEO

02

Khéch hang thuc hién thanh cong 01 giao dich thanh
toan héa don c6 gia tri bat ki trén VPBank NEO.

02

Khiach hang méi trong ndm 2021 (CIF mo tir
01/01/2021) ¢6 sé du tai khoan thanh toan cudi ngay
dat gia tri tdi thidu 2 triéu ddng/ngay. KH du diéu
kién (chét dir liéu du didu kién s& duoc tinh tir thir 2
| thir chi nhét ciia tun d6) luot choi sé duoe cdng cho
KH vao thir 4 tuan ké tiép. VPBank s& guri thong bao
cho Khach hang qua email hodc SMS hoéc App push
trén app VPBank NEO theo thoi gian quy dinh véi
ndi dung khach hang da dugc cdng lugt thanh cong
va hady vao tham gia xac dinh tring thuéng qua tinh
nang cla chuong trinh “Sin h vang — triing ngan giai

thudng”..

Néu téng sb du
TKTT cubi mdi
ngay lén hon 2
trieu déng, S6
lugt choi  dugc
cép s& tinh = téng
s6 du chét cubi
ngay/ 2 triéu.
Trong d6: S6 lugt
choi (N) téi da
300 lugt/thang.

o Khach hang c6 quyén sir dung céc lugt choi da nhan duge trong thang hién tai,

_ W s -

sang thang méi céc lugt choi s& vé 0 va khach hang s& phai thuc hién lai cac
hoat dong dap img céc diéu kién néu trén dé 1iy luot choi.
o Thoi gian quy dinh cua timg thang trong chuong trinh khuyén mai cu thé nhu

sau:

Thaoi gian Thoi gian hiéu lyc

Théang 11/2021 15/11/2021 -15/12/2021

Théng 12/2021 16/12/2021 -16/01/2021

Théng 1/2022 17/01/2022 - 15/02/2022




8.2.Théi gian, cdch thikc phdt hanh bing chiing xdc dinh triing thudng:

dau kich hoat dich vu ngén hang sb

Thi gian cdng lugt choi cho khéch hang s& duge quy dinh cu thé nhu sau:

Khéch hang Tbi da 4h ké tir

VPBank NEO. khi thyc hién
thanh céng giao
dich

Khach hang thuc hién thanh céng 01 giao dich chuyén 01 Toi da 4h ké tir

khoan c6 gia tri t6i thiéu 50.0004 trén VPBank NEO. khi thyc hién
thanh c6ng giao
dich

Khéach hang thuc hién thanh cong 01 giao dich nap | 02 Téi da 4h ké tur

tién dién thoai c6 gia tri tdi thiéu tir 10.000d trén khi thyc hién

VPBank NEO thanh cong giao
dich

Khéch hang thyc hién thanh cong 01 giao dich thanh | 02 TGi da 4h ké tur

todn héa don c6 gid tri bit ki trén VPBank NEO. khi thyc hién
thanh cong giao
dich

Khéach hang mdéi trong nam 2021 (CIF md tir| 2triéu= | Lugt choi dugc

01/01/2021) ¢6 s6 du tai khoan thanh todn cudi ngay | 01 luot |cdp cho Khéach

dat gia tri t6i thiéu 2 triéu ddng/ngay.

hang vao thi 4
tuan ké tiép
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e Sau khi khach hang dap tmg cac diéu kién tham gia chuong trinh theo quy dinh tai
muc 8.1, ngay tai thoi diém ma hé thng cong luot thanh céng cho khach hang theo
thoi gian quy dinh nhu bang tén, VPBank sé& guri thong bao cho Khach hang qua Email
hodc App push trén App VPBank NEO vé&i ndi dung khach hang da duoc cong xx luot
choi thanh cong (trong d6 xx 1 sé luot choi ma khach hang dugc cong thém) va khach
hang c6 thé vao sir dung lugt choi dé tham gia xac dinh tring thudng qua tinh ning
ciia chuong trinh “SAN HO VANG — TRUNG NGAN GIAI THUONG” trén App
VPBank NEO.

e Khéch hang c6 thé tham gia xé4c dinh tring thudng bang cac cach sau :

o Click vao théng béo ciia VPBank dugc giri qua email/app push trén App sau
khi dugc cong lugt thanh céng. Sau dé man hinh s& hién thi man hinh chao
mimg véi ndi dung “Chao ban! Cam on ban da lva chon ddng hanh ciing minh
trong hanh trinh nay. Cing minh chinh phyuc khu rimg Thinh Vugng nhé! Dé

tham gia chuong trinh.



o Dang nhap vao app VPBank NEO bé.ng tén dang nhép va mat khau cua khéch
hang da dang ki tai VPBank, sau do cham vao icon “games™ hodc banner
chuong trinh “SAN HO VANG - TRUNG NGAN GIAI THUONG” dé

tham gia chuong trinh.

Sau khi cham vao banner chuong trinh, trén man hinh s& hién thi man hinh chao ming
v6i ndi dung “Chao ban! Cam on ban da lya chon ddng hanh cing minh trong hanh
trinh ndy. Cing minh chinh phuc khu rimg Thinh Vuong nhé! Dé tham gia chwong
trinh, Khéch hang click vao phén chir “Kiém lugt ”
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o Céc thir thach hién thj s& tuong img v6i céc diéu kién tham gia chuong trinh

quy dinh tai muc 8.1, cu thé nhu sau :

STT Tén thir thach Noi dung hién thi
1 KHACH HANG KICH | Khéch hang kich hoat thanh céng trén VPBank NEO duoc
HOAT cdng 3 lugt choi.

5 CHUYEN TIEN Khéch hang thuc hién giao dich chuyén tién thanh cong tir
50,000 VND (trir giao dich chuyén tién cing CIF). M&i giao
dich dugc cdng 1 luot.

3 THANH TOAN HOA | Khéch hang thuc hién giao dich thanh toan hoa don thanh

PON cong (Dién, nudc, dién thoai, truyén hinh, chimg khoén). M3i
loai giao djch cong 02 lugt

4 NAP DIEN THOAI Khéch hang thyc hién giao dich Topup thanh céng. Mdi loai
giao dich cdng 02 lugt

5 SO DU S6 du tich lily qua dém tir 2triéu ddng tré 1én ( 2triéu dong = 1
luot). Gidi han theo ngay, 10 lugt/ngay. 1 thang t6i da 300
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lugt/Khach hang

o Khi khach hang lua chon “Vao Choi” man hinh sé hién thi man hinh xé4c dinh
tring thuong cho khach hang c6 thong tin tong sb luot choi clia khéch hang va
céc phan qua ting dugc hién thi dudi dang ruong kho béu cho khéch hang lya
chon mo ruong.

o Khéach hang thuc hién cham vao “Hb Con” dé di chuyén dép vao céc ruong
kho bau duoc hién thi trén man hinh, man hinh sé& ndi bat kho bau ma khach

hang da chon va hién thi qua ting ctia khach hang.

o Sau khi khach hang chon kho bau hé thong s& cho hién thj 1 pop-up thng bao
phén qua va gia tri cia phin qua. Pé xem chi tiét cach thirc nhan qua Khach
hang click niit “Xem qua” link dén trang két qua - noi khach hang c6 thé theo

ddi chi tiét cach thitc nhan qua va tit ca cac phan qua ho da tring.

8.3.Thai gian, dia diém va cdch thirc xdc dinh tring thudng

Thoi gian xéc dinh tring thudng: ngay khi Khach hang thyc hién ding nhép bing
“Tén dang nhép (user name)”, “Mat khiu (password)” va vao muc “SAN HO VANG”
mo kho béau tai App VPBank NEO

Dia diém xéc dinh tring thudng: tai App VPBank NEO ciia chuong trinh.

Céch x4c dinh triing thuéng: Khi khach hang chon mé kho bau hé théng s& tu dong
lya chon ngdu nhién gidi thuéng ciia khéch hang trong s6 lugng giai thudng con lai

clia chuong trinh tai thoi diém khach hang mé kho bau.
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Ngay sau khi khach hang chon m¢ 01 kho bau trén man hinh, phin qua cua khach
hang sé hién thi ngay ldp tic theo c4c hinh anh nhu mé ta dudi day:

Khéach hang tring thudng giai hé vang khi trén man hinh hién thi hinh anh:

Khéch hang tring thuéng giai hé déng khi trén man hinh hién thi hinh anh:
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Khach hang tring thudng giai tién chuyén khoan 100,000 VND khi

hién thj hinh anh:

thi hinh anh:

trén man hinh
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- Khach hang tring thudéng giai tién chuyén khoan 20,000 VND khi trén man hinh hién

thi hinh anh:

I
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- Khéch hang tring thuéng giai tién chuyén khoan 10,000 VND khi trén man hinh hién

thi hinh anh:



D6i véi giai thuong Qua ting tich lily may man: Truong hop khach hang khéng tring
thuong céc giai thudng néu trén thi s& nhan dugc hinh anh 1a manh ghép ban d6 kho

bau nhu sau:

Sau khi tich liiy du ti thiéu 30 manh ghép ban dd kho béau trong “Kho qua cua t6i”,
phan qua ting manh ghép ban db kho bau s& sing lén canh bao Khéch hang dbi
thudng.
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Khéch hang click vao popup canh bao tai man hinh, man hinh s& chuyén sang man
hinh d6i thuéng. Tai d6, Khéch hang click dé chon “Péi thudng” dé c6 co hoi tring

thudng giai thuéng Qua tang tich iy may man:

Ngay sau khi khach hang click vio “Déi thudng”, hé thong phan mém sé ty dong lua
chon ngu nhién viéc khach hang tring thudng hay khéng tring thuong gii thudng
Qua tang tich liiy may mén; trén man hinh sé& hién thi popup thong béo két qua viéc

déi thudng ciia khach hang, chi tiét nhu sau:

0w




+ Khéch hang tring thudng giai thuéng Qua ting tich Iy may mén 1a tién chuyén
khoan 50,000 VND, trén man hinh s& hién thi:

+ Khéch hang khong tring thudng gidi thudng Qua ting tich liiy may mén la tién

chuyén khoan 50,000 VND , tai man hinh s& hién thi:

> 4w
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Thoi han cudi cing Khéch hang phai sir dung luot choi dé xac dinh tring thudng tai
App VPBank NEO la hét ngay 25/02/2022.
Hé théng s& hién thi 1én thdng béo phdn qua ma khéch hang tring thudng theo théng

tin cu thé nhu muc 8.3



8.4. Thong bdo trung thudng

Danh sach Khach hang tring thuong, sé lugng KH dbi dugc tién chuyén khoan
50,000 VND va sb lugng giai thuéng con lai cia mdi loai giai thuong s& dugc hé
théng ghi nhén, cdp nhaét lién tuc theo két qua thyc té va hién thi cng khai trén trang
landingpage dudng link https:/www.vpbank.com.vn/khurungthinhvuong/ dé tit ca
Khach hang déu co thé tra thong tin trude khi giao dich va tham gia chwong trinh.

Danh séch khach hang s& dugc cap nhat lién tuc theo két qua thuc té va hién thi cong

khai trén trang landing page:

A A ACAY

hinhvuon

Dong thdi VPBank giri email/SMS/App push vao mdi thir 6 hang tudn dé thong bao
téi toan b cac Khach hang da tring thudng.

8.5.Thoi gian dia diém, cdch thikc va thi tuc trao thuwdng

Gidi Ho vang

T

Rk oA

Tién éhuyén

T

khoén y

10,000,000
10,000,000 VND
Giai Ho bac Tién chuyén khoan 2,000,000
2,000,000 VND
Giai Ho dong | Tién chuyén Khoan 500,000
500,000 VND
Giai ba Tién chuyén khoan 100,000
100,000 VND
Giai 4 Tién chuyén khoan 50,000
50,000 VND
Giai 5 Tién chuyén khodn 20,000
20,000 VNP
Giai 6 Tién chuyén Kkhoan 10,000
10,000 VND
Giai Qua ting | Tién chuyén khoan 50,000
50,000 VND

tich liy may

min

=

- VPBank sé& chuyén
khoan tién thuong
vao tai khoan thanh
toan VPBank cua
Khéch hang.

- Trudéng hop Khach
hang chua c6 tai
khoan thanh toan cua
VPBank, VPBank s&
yéu cau Khéch hang
m¢ tai khoan thanh
toan VPBank maéi
trong vong 30 ngay
ké tir ngay VPBank
thong béo tring
thudng dé thyc hién
viéc tra thudng.

- Thoi han két thic
trao thudng: Trong
vong 45 ngay ké két
thic chuong trinh,
VPBank sé& hoan tat
viéc trao thudng cho
Khéch hang.
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e Trach nhiém cua khach hang tring thuéng ddi véi chi phi phét sinh khi nhan thuéng,
thué thu nhép khong thudng xuyén:
o Khach hang tring thuong phai ndp thué thu nhap khong thudng xuyén (néu
¢6) theo quy dinh ciia phép ludt hién hanh. Néu duoc khach hang dong ¥,
VPBank s& thu/khéu trir thué thu nhap khong thuong xuyén khach hang
phai ndp trude khi chi tra giai thuong. Khoan thué thu nhép cé nhén nay
VPBank s& thay mit khach hang ké khai va ndp cho co quan thué theo qui
dinh.
Piu mébi giai dip thic mic cho khich hang vé cic vin dé lién quan dén Chwong
trinh khuyén mai.
Moi thic méc lién quan dén chuong trinh khuyén mai, khach hang lién hé cac dia diém
giao dich cua VPBank trén toan quéc hodac lién hé Trung tdm dich vu khéch hang 24/7,
Hotline — 1900545415 ho#c 024.39288880
Trich nhiém cong b thong tin:
VPBank c6 trach nhiém thong béo day du chi tiét noi dung thé 1 chuong trinh khuyén
mai tai cac chi nhanh ciia VPBank, cong khai két qua va danh sach khach hang duoc triing
thuong trén it nhat 01 phuong tién thong tin dai ching trén website:
https://vpbankonline.vpbank.com.vn/ va théng béo truc tiép cho ngudi triing thudng.
Cic quy dinh khac:
e Viéc thuc hién chuong trinh khuyén mai phai dam bao tinh céng béng, minh bach va
khach quan.
e Bing viéc tham gia chuong trinh nay, Khach hang chap nhan tit ca cac Piéu khoan
va Diéu kién cua Chuong trinh dugc liét ké trong Thé 1é Chuong trinh.
e Néu duoc khach hang tring thuong dong y, VPBank duoc phép sir dung hinh anh, tu
liéu va cac thong tin lién quan dén Khéch hang cho muc dich quang céo thwong mai.
e Viéc khuyén mai s& dugc VPBank thong béo téi co quan nha nude c6 thim quyén va
thuc hién theo ding céc quy dinh lién quan cua phép luat hién hanh.
e Trong trudmg hop xay ra tranh chip lién quan dén chuong trinh nay, VPBank c6
trach nhiém truc tiép giai quyét, néu khong thoa thuén dugc tranh chép sé duge xur ly
theo quy dinh cia phép luét.



P6i voi nhitng giai thudng khong c6 ngudi trang thudng, VPBank c6 trach nhiém
trich ndp 50% gia tri d4 cong bb cla giai thuong d6 vao ngan sach nha nude theo quy

dinh phép luat.

PAI DIEN THEO PHAP LUAT CUA THUONG NHAN

@Ky tén va déng ddu)
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