BO CONG THUGNG CONG HOA XA HQI CHU NGHIA VIET NAM

CUC XUC TIEN THUONG MAI Péc lap - Tw do - Hanh phiic
S$6: 39 /XTTM-QLXT Ha Noi, ngay 09 thdng 4 ndm 2021
V/v xéc nhén déng ky thyc hién
khuyén mai

Kinh gtri: Cong ty TNHH Hebela Trading Toan Cau

Cén cu Luat thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 ndm
2018 cta Chinh phu quy dinh chi tiét Luét thuong mai v& hoat dong xuc tién thuong
mai;

Tra 151 hd so kém cdng van s6 2910/2021 ngdy 29 thang 10 ndm 2021 cta Cong
ty TNHH Hebela Trading Toan Ciu, Cuc Xuc tién thuong mai x4c nhén Cong ty
TNHH Hebela Trading Toan Cau ding ky thuc hién chuong trinh khuyén mai véi ndi
dung sau:

- Tén chuong trinh khuyén mai: “Dudng mi xinh - Tring qua dinh™.

- Hang hoa, dich vu dugc khuyén mai: San pham dudng mi Alika Eyelash
Growth Serum ctia Cong ty TNHH Hebela Trading Toan Cau.

- Hang héa, dich vu dung dé khuyén mai: bi¢n thoai iPhone 13, b¢ san phdm
Paula’s Choice, voucher mua hang tai Hebela (Chi tiét theo thé 1 dinh kém).

- Thoi gian khuyén mai: Tir ngay 11/11/2021 dén ngay 17/12/2021.
- Dia ban khuyén mai: Toan quéc.
- Hinh thtrc khuyén mai: Chuong trinh khuyén mai mang tinh may rui

- Khéch hang ctia chuong trinh khuyén mai: Khach hang mua san phdm khuyén
mai va dap ing dugc quy dinh ctia thé 16 chuong trinh khuyén mai.

- Co ciu giai thudng;

Co chu giai ) dung Trigid gidi | of | qpapy idn
thud giai thwong thwdng e (VND)
s (VND) | 8
i 1 IPhone 13 (128GB) va va 2
bi‘;‘ %€ | voucher mua hang tai Hebela tri | 26.000.000| 01|  26.000.000

gia 500.000 ddng

1 B9 san phiam Paula’s Choice
Giai nhat va 10 voucher mua h{élng tai 8.549.000 01 8.549.000
Hebela tri gia 500.000 dong

B0 6 voucher mua hang tai

Hebela tri gid 500.000 ddng 3.000.000| 03 9.000.000

Giai nhi




i Bd 4 voucher mua hang tai
Giii ba Hebela tr gié 500,000 dbos 2.000.000| 05|  10.000.000
iyt Bo 2 voucher mua hang tai| | 50000 10|  10.000.000
WY | Hebela trj gia 500.000 ddng WD Vs
khich
Tong cong 20 63.549.000

Tbng gia trj giai thudng 1a 63.549.000 dong (Sau muoi ba triéu ndm trdm bén
muoi chin nghin dong).

- Cong ty TNHH Hebela Trading Toan Céiu c6 trach nhiém béo céo két qua
thyc hién khuyén mai trong vong 45 ngay ké tir ngay két thic thoi han trao thudng clia
chuong trinh khuyén mai, luu trit va chiu trach nhiém vé cac chung tur, tai liéu lién
quan dén bao céo theo ding quy dinh cta phap luat dé phuc vu cong tac thanh tra,
kiém tra, gidm st.

- Trong trudng hop bing chimg xac dinh tring thudéng duoc phat hanh kém
theo hang hoa (gin kém, dinh kém, dat bén trong hang hoa hodc cic cach thirc khac
tuong tu), Cong ty TNHH Hebela Trading Toan Céu phai thong bdo vé thoi gian va
dia diém thuc hién viéc phat hanh kém bing chimg xéc dinh tring thudng vao hang
hoa cho S¢ Céng Thwong noi thye hién viéc phat hanh kém bing chimg xac dinh trung
thudng vao hang hoa trudce khi thuc hién

- Vige thyc hién chuong trinh khuyén mai phai tuan thu céc quy dinh cua phap
luat vé hoat dong xuc tién thuong mai va cac quy dinh phap luat khéc c6 lién quan.

Noi dung thé 1¢ chwong trinh khuyén mai cia Cong ty TNHH Hebela Trading
Toan Cau kém theo./. //

KT. CUC TRUONG
Noi nhén: ,PH(') cuc TRUONG
- Nhu trén; y Y
- Cuc trudng (d blc);
- Luu: VT, QLXT.
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THE LE CHUONG TRINH KHUYEN Ml‘Am —

(Kém theo céng van sé 2910/2021 ngay 29/10/2021 cua Céng ty TNHH Hebela
Trading Toan Cau )

DUGNG MI XINH - TRUNG QUA PiNH

Hay sém ngay dudng mi ALIKA EYELASH GROWTH SERUM
Aé s& hitu hang mi siéu dep va ¢é cd hdi ting nhiéu
phén qua cuc hdp dén védi tdng gid tr 1én dén

63.5 triéu dong.

o~

Quét ma dé tai app

P Google Play Thai gian: _ /;\6
L v sad n the 1 yr -’;’ .%‘.
& ionciore 1111202 17/12/2021 /9 C
Fanpoge Hebela hotline 1900 866 650 !l{ E HEB
Lol
1. Tén Chwong trinh khuyén mai: Dwong mi xinh — Tring qua dinh &4

2. Hang ho4, dich vy khuyén mai: San phim dudng mi Alika Eyelash Growth
Serum cua cong ty Hebela Trading Toan Cau.

3. Thoi gian tham gia chwong trinh: Tir ngay 11/11/2021 dén hét ngay
17/12/2021

4. Dia ban (pham vi) khuyén mai: Toan quéc.

5. Hinh thirc khuyén mai: Chuong trinh khuyén mai mang tinh may rai (Quay
s6 triing thudng).

6. Khich hang ciia Chwong trinh khuyén mai (d6i twong hwong khuyén mai):
Khach Hang mua san phim phim dudng mi Alika Eyelash Growth Serum tai
Hebela Trading Toan Ciu va dap \mg cic quy dinh cia Thé 1& chuong trinh
khuyén mai nhu tai muc 8.1 dudi day.

7. Co ciu giai thwong:



Co cau giai
thwéng

Noi dung
giai thwong

Tri gia giai
thuong
(VND)

So giai

Thanh tién
(VND)

Giai dic biét

1 [Phone 13
(128GB) va va 2
voucher mua hang
tai Hebela tri gia
500,000 dong

26,000,000

26,000,000

Giai nhat

1 Bo san pham
Paula’s Choice va
10 voucher mua
hang tai Hebela tri
gia 500,000 dong

8,549,000

8,549,000

Giai nhi

Bo 6 voucher mua
hang tai Hebela tri
gia 500,000 dong

3.000,000

9,000,000

Giai ba

BoO 4 voucher mua
hang tai Hebela tri
gia 500,000 dong

2,000,000

10,000,000

Giai khuyén
khich

B0 2 voucher mua
hang tai Hebela tri
gia 500,000 dong

1,000,000

10

10,000,000

Tong cong

20

63,549,000

Thanh phan b sian pham Paula’s Choice

Noi dung giai thuong

Gia  tri
pham (VND)

san

Sd Thanh tién
lugng | (VND)

Iz 2.8 Lo \8\



Téy Té Bao Chét Paula's Choice Resist

Daily Pore Refining Treatment 2% BHA - 399,000 ] 399.000
Trial Size 30 ml
Sira Rura Mit Paula's Choice Skin 660.000 | 660.000

Balancing Oil Reducing Cleanser 237 ml

Nude Can Bang Paula Choice Skin

0,000 690,000
Balancing Pore Reducing Toner 190 ml 69 1
Gel Dudng Am Ban Pém Paula’s Choice
Skin Balancing Invisible Finish Moisture 850,000 1 850,000
Gel 60 ml
Kem Dudng Paula's Choice Resist Skin
Revealing Body Lotion 10% AHA - Full 950,000 1 950,000
Size 210 ml
Tong cong 5 |[3,549,000

(*) Tri gid giai thuong la gid thi treong dwoc niém yét boi nha cung cap tai thoi
diém thang 10/2021. Tri gia thiec 1é cia giai thieong cé thé thay doi theo gia thi
trueomg tai thoi diém dién ra Chicong trinh khuyén mai.
- Gié trj giai thuong Khéng duogce quy doi thanh Tién mat.
- Bo voucher mua hang tai Hebela tri gia 500,000 dong c6 gia tri sir dung dén hét
ngay 30/06/2022.
- Téng gia tri giai thudng so voi tong gia tri hang hoa khuyén mai: du kién 5%.
8. Néi dung chi tiét thé 1¢ Chwong trinh khuyén mai.
8.1. Diéu kién, cach thirc, thii tuc cu thé Khach hang phii thwe hién dé
dwgc tham gia Chwong trinh khuyén mai:
- Khach hang la Bén mua san pham dudng mi Alika Eyelash Growth Serum tai
Website: Hebela.com, App: Hebela va Landing Page cua Hebela Trading Toan

Cau trong khoang thoi gian khuyén mai tir 0h00 ngay 11/11/2021 dén 23h59 ngay
12/12/2021
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- Trong thoi gian tir 0h0O ngay 11/11/2021 dén 23h50 ngay 17/12/2021, khéch
hang quét ma QR code hodc soan tin nhén ¢6 chira ma code (dudi 16p nhii bac) tai
tem phu ciia san pham va gii tin nhin dén tong dai 8099 theo cu phap
XT<cach>Ma code (c6 ca chir va s6). Khach Hang co thé tham du nhiéu lan voi
nhiéu ma code khac nhau. M&i ma code chi dugc nhén tin mot lan.

Phi dich vu: 1000 dong/tin nhan.

Vidu: XT<cach> FTYMD4BC42ZV

- Sau d6, tong dai 8099 s& giri tin nhin thong bao khach hang di ding ky thanh
cong tham gia chuong trinh khuyén mai: “Cam on QK da SD Duong mi Alika cua

Hebela. QK da dang ky thanh cong tham gia quay so trung thuong Iphone 13 va
nhieu phan qua hap dan. Chi tiet LH: 1900866650™.

e Néu khich hang nhin tin sai ct phap hodc sai mi code sé& nhan dugc tin
nhin hdi bao tir tong dai cia chuwong trinh sau 15 gidy tir lic khach hang
nhin tin vé tong dai : “Ma xac thuc phai la 12 ky tu. Ban da nhan thua hoac
thieu Ky tu. Chi tiet lien he: 076.246.11.66.Email: contact@temxacthuc.vn”

e Néu mai code da dugc st dung s€ nhan dugc tin nhin phan hoi bao tir tong
dai ciia chuong trinh sau 15 gidy tir lic khach hang nhén tin vé tong dai:
“Ma so nay da duoc su dung nhan tin len he thong boi So DT:
84900xxx000. Quy khach LH Cong ty TNHH Hebela Trading Toan Cau.
Hotline 1900866650 Tran trong!”

Sau khi khach hang quét QR code hodc nhin tin ma code vé tong dai, trong

vong 15 gidy hé thong ctia Cong ty sé xac dinh mé code d6 ¢6 tring khép véi

s6 serial in trén tem phu hay khong. Truong hop ma code tring khép véi sd
serial, Tong dai 8099 guri tin nhdn thong bao khach hang da ding ky thanh
cong tham gia chuong trinh khuyén mai: “Cam on QK da SD Duong mi Alika
cua Hebela. QK da dang ky thanh cong tham gia quay so trung thuong Iphone
13 va nhieu phan qua hap dan. Chi tiet LH: 1900866650™.

8.2. Thoi gian, cich thirc phat hanh bang chirng xic dinh tring thwémg (Ma
S6 Du Thuéng):

-Thoi han cudi ciing dé Tdng dai 8099 giri tin nhin thong bao khach hang da diang
ky thanh cong tham gia chuong trinh khuyén mai la 23h59 ngay 17/12/2021:
“Cam on QK da SD Duong mi Alika cua Hebela. QK da dang ky thanh cong tham
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gia quay so trung thuong Iphone 13 va nhieu phan qua hap dan. Chi tiet LH:
1900866650
- Khéch Hang c6 thé tham dy nhiéu ldn véi nhiéu ma code khic nhau. M&i ma
code chi dugc giri tin nhén 1 14n.
8.3. Quy dinh vé biing chimg xdc dinh tring thwéng (Ma S6 Dy Thwéng):
- MSDT hop 1¢ dé tham gia quay s6 xac dinh tring thuong 1a Ma s serial trén
tem cua san phim Alika Eyelash Growth Serum véi cdu tric gém 09 ky tur (bao
gbm ca chir va s6) ma Tdng dai 8099 di xac dinh tring khép véi ma code khi
Khéach hang quét ma QR hodc giri tin nhin dén téng dai 8099 trong thdi gian tir
0h00 ngay 11/11/2021 dén 23h50 ngay 17/12/2021.
- Hé théng s& ghi nhian MSDT gén lién véi s6 dién thoai ctia Khach hang va ma
code khi Khach hang soan tin nhén giri Tong dai 8099.

Cao nhe ldy ma Qr va ma s6. Quét ma QR hoac soan
XT<cach> Ma sb qivi 8099 dé kiém tra sp (1000d/tin)

% NO| CAO
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= 0976645995 | Serial: Rvapmg_s
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- Téng s6 bing chimg xéc dinh tring thudng: du kién 999.999 MSDT.
8.4. Thoi gian, dia diém va cach thirc xac dinh tring thwémg:

Thoi gian cong bo danh sich khich hang tham gia quay s6 xac dinh tring
thuwéng

Hebela Trading Toan Ciu s& cong bd danh sach Khéch hang tham gia Chuong
trinh khuyén mai trén fanpage Hebela: https://www.facebook.com/HebelaVietnam

vao 12h ngay 18/12/2021.

Thoi gian, dia diém xac dinh tring thuéng

LE quay s6 xdc dinh tring thuéng dy kién dugc td chic vao lic 20 gid ngay
18/12/2021 tai té"mg 4B thdp A toa nha Rivera Park Ha Noi, 69 Vii Trong Phung,
phuong Thanh Xuan Trung, quin Thanh Xuin, thanh phé Ha Néi va dugc
livestream trén fanpage Hebela: https://www.facebook.com/HebelaVietnam

Céch thirc xac dinh tring thudng:

- Hebela Trading Toan Cau st dung chuong trinh quay sé xac dinh giai thuong
bing phin mém quay s6 tu dong cia Hebela Trading Toan Cau dé xéc dinh khéch
hang triing thuéng. Hebela Trading Toan Cau s& sang loc danh sach Khéach hang
va MSDT dép tmg du diéu kién quay sé xic dinh khach hang tring thudng va
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cong bd danh sich nay trén fanpage Hebela vao 12h ngay 18/12/2021 trén
fanpage Hebela: https://www.facebook.com/HebelaVietnam

- Khéach hang tring thudng la khach hang c6 MSDT dugc chon ngau nhién bang

phén mém quay s6 tr dong cua Hebela Trading Toan Cau.

- Viéc quay sb sé dugc tién hanh quay theo timg lugt tuong Gng véi timg gidi

thuéng. Thir tr quay sb xéc dinh tring thuéng tinh tir dau 1€ trao giai dén cudi 1€

trao giai: giai khuyén khich, giai ba, giai nhi, giai nhat, giai dic biét.

- Két qua cua L& quay sd xac dinh triing thuéng s& dugc 1ap thanh van ban va c6

chir ky xdc nhan cua Giam ddc cong ty.

8.5. Thong bao triang thuong:

- Sau mdi lan quay s6, nhan vién Hebela s& goi dién thoai truc tiép cho khach
hang s& hiru MSDT la két qua vira quay, dé thong bio tring thudng.

- Trong vong 01 (mét) ngdy lam viéc sau L& quay s6 xdc dinh tring thudéng
(19/12/2021), Hebela Trading Toan Cau sé thong bdo xdc nhan két qua cho
Khéch hang tring thuéng va huéng dan vé thoi gian, dia diém, thi tuc nhan
thuong qua dién thoai va thu dién tir (email) ma Khach hang da dang ky vdi
Hebela Trading Toan Cau.

8.6. Thoi gian, dia diém, cach thire va thi tuc trao thuéng:
(a) Pia diém, cach thirc trao thuong:

- P&i voi giai thuong 1a hién vét (iPhone 13, by san pham Paula’s Choice):
viéc trao thuéng sé duoc dién ra tai van phong cua Hebela Trading Toan Cau tai
tang 4B thap A toa nha Rivera Park Ha Noi, 69 Vi Trong Phung, phuong Thanh
Xuan Trung, quan Thanh Xuén, thanh phd Ha Noi. Khéch hang c6 thé truc tiép
nhéan giai thudng hodc ty quyén cho ngudi khic nhan thay giai thudng.

- Trudng hop khong thé trao truc tiép do tinh hinh dich bénh, Hebela Trading
Toan Cau tai Ha Noi s& giri giai thudng cho khach hang qua cac don vi chuyén
phét nhanh va thong bdo cho khéch hang trang thuong vé mi van don, thoi gian
du kién nhan hang. Hebela Trading Toan Cau sé& chiu phi van chuyén. Sau khi
nhén giai thuéng, Khach hang ky gidy xac nhan di nhan diy da phan thuéng.

- P6i voi giai thuong 1a voucher: Hebela Trading Toan Cau s& giri email
thong bao kém ma voucher dén khach hang.



“ Déi vé6i giai thuong la hién vat ( iPhone 13, b san pham Paula’s Choice):
Hebela Trading Toan Cau s& trao qua truc tiép. Trong truomg hop khiach hang
khong dén nhéan giai thudng tryc tiép duoc, Hebela sé giri giai thuéng cho khach
hang thong qua céc don vi védn chuyén khac. Khéach hang can giri ban sao c6 chimg
thue cua s6 ho khau va chimg minh nhan dan/cin cudc cong dan hodc hd chiéu cua
minh vé vin phong Hebela Trading Toan Cau tai tang 4B thap A toa nha Rivera
Park Ha Noi, 69 Vi Trong Phung, phuong Thanh Xuan Trung, quan Thanh Xuan,
thanh phd Ha Néi cung 10% thué thu nhdp ca nhan (ddi voi giai thuéng iPhone
13). Thoi han cudi ciing dé Khach hang giri gidy to trén 1a ngay 20/01/2022.

(b) Thu tuc trao thwéng: Khach hang trung thuong giai dac biét va giai nhat
phai xudt trinh céc giéy t& sau dé nhan thuong:

- “Thu thong bdo két qua tring thuéng” do Hebela Trading Toan Céu phat hanh
dudi hinh thire thu dién tir (email) giri dén dia chi email ciia Khéch hang.

- Ban chinh hodc ban sao c6 ching thuc cia s6 ho khau va chirng minh nhan
dan/cin cude cong dan hodc ho chiéu cia Khach hang tring thudng.

- Trudong hop Khach hang iy quyén cho nguoi khac nhéan thay, ngoai viée xuét
trinh nhiing gidy t& nhu trén, ngudi duge ty quyén sé phai xuat trinh ban gdc
chimg minh nhan déan/can cude cong dan hoidc hé chiéu nguoi duge iy quyén, ban
sao ¢o ching thuc chiung minh nhan dan/cdn cudc cong dan hodc hd chiéu cua
Khéch hang, va ban gdc gidy Uy quyén duoc cong chimg/chimg thuc hop 1é theo
quy dinh phap luat.

- Trudng hop khong thé trao thuong truc tiép do dich bénh, Khéch hang giri ban
sao c6 chimg thuc cta s6 ho khau va chimg minh nhan dan/cin cude cong dan
hodc ho chiéu ciia minh vé vin phong Hebela Trading Toan Cau tai ting 4B thap
A toa nha Rivera Park Ha Noi, 69 Vi Trong Phung, phuong Thanh Xuan Trung,
quan Thanh Xuén, thanh phd Ha Noi ciing 10% thué thu nhdp ci nhan (déi véi
giai thuong iPhone 13). Thoi han cudi cing dé Khach hang gt gidy to trén la
20/01/2022.

(¢) Thoi han két thic trao thuwong: Hebela Trading Toan Cau ¢6 trach nhiém
trao thuong cho khach hang tring thudng trong vong 45 (bdn muoi 1am) ngay ké
tir ngay két thuc thoi gian khuyén mai. Sau thoi han trén, néu Khéach hang khéong
nhédn thudng, giai thuong sé duge xir ly nhu giai thuong khong ¢é nguoi tring
thudng.




(d) Trach nhi¢m cia khach hang tring thwéng d6i véi chi phi phat sinh khi
nhin thuéng, thué thu nhiap khong thuwong xuyén:

- Khéch hang tring thuéng chiu Thué thu nhap c4 nhan va cic loai thué, phi, 1é
phi khéc (néu c6) tir viéc tring thudng theo Chuong trinh khuyén mai va s& ndp
truc tiép cho co quan thué theo quy dinh.

- Khach hang tring thudng chiu cac chi phi di lai, an ¢ cho viéc nhéan thudng cia
minh (néu co).

9. Pau mdi giai dap thic mic cho khich hang vé cic vin dé lién quan dén
Chwong trinh khuyén mai:

Dé dugc giai dap thic mic lién quan dén Chuong trinh khuyén mai, Khach hang
lién hé véi hotline ciia Hebela Trading Toan Cau theo s6 1900866650,

10. Trach nhiém cong bo thong tin:

- Hebela Trading Toan Cau c6 trach nhiém thong bao vé thé 1¢ Chuong trinh
khuyén mai trén website: https://www.facebook.com/HebelaVietnam va tai cac
véan phong chi nhanh cia Hebela Trading Toan Cau trén toan quéc.

- Hebela Trading Toan Cau c6 trach nhiém thong bdo day di danh sach Khéch
hang nhan thuong trén website: https://www.facebook.com/HebelaVietnam
va/hodc trén it nhat 01 phuong tién truyén thong dai ching va thong bdo truc tiép
cho nguoi trung thudng.
11. Cac quy dinh khac:

- Hebela Trading Toan Cau hoan toan chiu trach nhié¢m trong viéc phdt hanh bing
chimg xac dinh trung thudng trong Chuong trinh khuyén mai. Viéc té chirc
Chuong trinh khuyén mai phai dam bao tinh cong bang, minh bach va khéch
quan.

- Trudong hgp Chuong trinh khuyén mai nay c6 su thay doi, Hebela Trading Toan
CAu sé& tién hanh thu tuc diang ky sira doi ndi dung chuong trinh véi co quan nha
nude ¢6 tham quyén theo quy dinh ctia phap luat va s& thong bdo cong khai dén
Khach hang sau khi ¢6 sur xdc nhan cia co quan quan ly nha nudce ¢6 tham quyén.

- Sau khi két thic Chuong trinh khuyén mai, Hebela Trading Toan Cau c6 trach
nhiém bdo cdo két qua thuc hién Chuong trinh khuyén mai trén theo ding quy
dinh cta phap luét vé thai han bao cdo, hd so bo cdo va céc gidy to kém theo.
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- Hét thoi han nhén thudéng, néu Khach hang tring giai khong dén lam thu tuc
nhan giai, Hebela Trading Toan Cau sé& trich ndp 50% gia tri nhitng giai thudng
khong dugc khach hang nhan vao ngan sach Nha nudc theo quy dinh tai khoan 4
Diéu 96 Luat Thuong mai. Nguoi tring thuong sé khong dugce nhan giai thudng
nay sau khi két thic thoi han nhan thudng.

- Hebela Trading Toan Céu s& st dung tén va hinh anh cta Khéach hang trang
thudng cho muc dich quang céo thuong mai, néu dugc khach hang tring thudng
dong y.

- Trong truong hop xdy ra tranh chép lién quan dén Chuong trinh khuyén mai
nay, Hebela Trading Toan Cau c6 trach nhiém truc tiép giai quyét, néu khong
thoa thuan dugc tranh chip sé duoc xir ly theo quy dinh ctia phap luat.

Dai dién theo phap luat cia Cong ty TNHH

Hebela Trading Toan Cau

GIAM POC
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