BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

CUC XUC TIEN THUONG MAI Dgc lap - Ty do - Hanh phiic
Sé: M§ /XTTM-QLXT Ha Ngi, ngay O thangys nam 2021
V/v xéc nhan ding ky thuc hién
khuyén mai

Kinh giri: Ngén hang TMCP Phat trién thanh phé Hd Chi Minh (HDBank)

Can clr Ludt Thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 nam
2018 cua Chinh phu quy dinh chi tiét Luat thuong mai vé hoat dong xuc tién thuong
mai;

Tra 16i hd so kém theo cong van sb 1140B/2021/CV-TGD ngay 02 thang 11
ndm 2021 ciia Ngan hang TMCP Phat trién thanh phé H Chi Minh dang ky thuc hién
khuyén mai, Cuc Xuc tién thvong mai xdc nhin Ngan hang TMCP Phét trién thanh
phé Ho Chi Minh dang ky thuc hién khuyén mai véi ndi dung sau:

- Tén chuong trinh khuyén mai: “Mé tai khoan Online hoan toan mi&n phi”.

- Hang héa, dich vy khuyén mai: Céc giao dich tai chinh trén App HDBbank
theo quy dinh cua chuong trinh.

- Hang héa, dich vu ding dé khuyén mai: Dién thoai iPhone 13, méy tinh bang
Ipad Pro, dong ho théng minh Apple watch, tai nghe AirPods (Chi tiét theo thé 18).

- Thoi gian khuyén mai: Tir ngay 15/11/2021 dén ngay 20/02/2022.
- bia ban thyc hién khuyén mai: Toan quée.
- Hinh thirc khuyén mai: Quay sb x4c dinh triing thuéng.

- Khach hang cua chwong trinh khuyén mai: Khach hang ca nhan mé méi tai
khoan thanh todn tryc tuyén va giao dich hgp 1¢ thanh cong trén App HDBank trong
thoi gian khuyén mai.

- Co cAu giai thuéng cua chuong trinh khuyén mai:

Co ciu giai N¢i dung giai thuéng Trigidagidai | S6 | Thanh tién
thuwéng thwdng lwong (VND)
(VND)

Giai Siéu Dién thoai iPhone 13 ProMax

ha 128GB 32.990.000 01 32.990.000
pham

My tinh bang iPad Pro 11

GIaiDANE | 5021 Wifi SG (MHW63ZA/A | 24490.000| 02|  48.980.000
S hodc MHW53ZA/A)
RN, - | Hiteg b i el 10.890.000 | 11| 119.790.000
thugng Watch Series 7
Giai Sanh | Tai nghe Air Pods Pro

5390.000 | 11|  59.290.000
diéu (MWP22VN/A)

Tong cong 25|  261.050.000
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- Téng gié trj giai thuong cua chuong trinh khuyén mai: 261.050.000 dong (Hai
trdm sdu muoi mét triéu khon g trdim nam muoi nghin ddng).

- Ngén hang TMCP Phit trién thanh phd HY Chi Minh c6 trach nhiém bdo cdo
két qua thyc hién khuyén mai trong vong 45 ngdy ké tir ngay két thic thoi han trao
thudng, luu trir va chiu trach nhiém vé cac ching tir, tai liéu lién quan dén béo céo
theo ding quy dinh ctia phap luat dé phuc vu cong tac thanh tra, kiém tra, giam st

- Vige xéc dinh trang thudng trong chuong trinh khuyén mai mang tinh may rui
phai duoc td chirc cong khai, theo thé 18 da cong bd, c6 su chimng kién cua khach hang
va phai dugc 14p thanh bién ban.

- Viéc thuc hién chuong trinh khuyén mai phai tuan thi cac quy dinh cua phap
luat vé hoat dong xic tién thuong mai va céc quy dinh phap luat khéc c6 lién quan.

Noi dung thé 1& chuong trinh khuyén mai cia Ngén hang TMCP Phat trién
thanh phd Hb Chi Minh kém theo./. 2

Noi nhin:

- Nhur trén;

- Cyc trudng (dé blc);
- Lwu: VT, QLXT.
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HDBank CONG HOA XA HOI CHU NGHIA VIET NAM
| Poc 1ap — Ty do — Hanh phiic

: -TGD
"ucmm Tp.HCM, ngay 02 thang 11 ndm 2021
} FV ﬁ%ﬁY‘THUC HIEN CHUONG TRINH KHUYEN MAI

Jvén. M,Lﬂ_ Cuc Xiic tién thwong mai - Bo Cong Thuong

Lau b so s )
Ténthurong nhan: Ngan hang TMCP Phat trién TP.HCM (HDBank)

Dia chi tru s& chinh: 25 Bis Nguyén Thi Minh Khai, Phuong Bén Nghé, Quan 1,

TPHCM.

Dién thoai: (08) 62 915916 Fax: (08) 62 915 977

Ma s6 thué: 0300608092

S tai khoan: 453100802 tai Ngan hang Nha nude Chi nhanh TP.H6 Chi Minh.

Nguoi lién hé: Ong L.é Hoang Nam Dién thoai: 0943 658 718

Can cu Luat thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 nam 2018 cua

Chinh phu quy dinh chi tiét Luat thuong mai vé hoat dong xtic tién thuong mai, HDBank

dang ky thuc hién chuong trinh khuyén mai nhu sau:

1. Tén chwong trinh khuyén mai: Mé Tai Khoan Online Hoan Toan Mién Phi

2. Thoi gian khuyén mai: Tir 15/11/2021 dén 20/02/2022.

3. Hang ho4, dich vu khuyén mai: Cac giao dich tai chinh trén App HDBank theo quy
dinh cua chuong trinh.

Don vi tinh: D(mg

Co cau giai N¢i dung giii thuing 50 lrgng L
thuong giai thwong | thuwong

Gmfﬂ?ﬁ‘&ng quay sb may miin 2 ) _ gt =

Giai Siéu pham | Iphone 13 ProMax 0l 32.990.000 | 32.990.000
- Ipad Pro 112021 M1 Wifi = % T R

Gidi Ding cdp | 5G (MHW63ZA/A hoic 02 24.490.000 |  48.980.000
MHWS33ZA/A) |
Giai Thi thwgng | Apple Watch Series 7 11| 10.890.000 | 119.790.000 |
Giai Sanh di¢u m\:f;g;é;i:?” - 1 5.390.000 | 59.290.000 |
_fzmg glal thu'(mg chmmg trinh _ T ” _ | | 261. 050 O(U

Khong ap dung d(mg, thoi cac Chuon‘g trmh uu dal khac do HDBank trién khai trong tung
thot ky va khong quy d6i thanh tién mat.
4. Dia ban (pham vi) khuyén mai: Tat ca cac don vi kinh doanh tryc thuge hé thong
HDBank toan quéc.
5. Hinh thirc khuyén mai: Quay s6 xic dinh tring thuong.
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6. Khich hang ciia chwong trinh khuyén mai (D6i tuong duge huong khuyén mai):
Tat ca Khach hang ca nhan ding ky mé méi tai khoan thanh toan truc tuyén va giao
dich hgp 1¢ thanh cong trén App HDBank trong thoi gian dién ra chuong trinh.

7. Tong gid tri giai thwdong: 261.050.000 dong (Hai tram sdu muwoi mot triéu khong tram

nam muwoi ngan dong chan) da bao gom VAT 10%.
HDBank cam két giai quyét cac truomg hop tranh chép va chiu trach nhi¢m trudc phap
lut vé cac vi pham khi thyc hi¢n Chuong trinh khuyén mai (néu cd); ddng thoi phai
bao cdo két qua thue hién khuyén mai, luu trir va chiu trach nhi¢m ve cac ching tu, tai
li¢u lién quan dén bao céo theo dung quy dinh cua phéap luét dé phuc vu cong tac thanh
tra, kiém tra, giam sat.

Thé 1é Chuong trinh khuyén mai dinh kém.

HDBank cam két ngi dung dang ky néu trén va hoan toan chiu trach nhiém trude phap

luat.
— TUQ.TONG GIAM DOC
inh kém:
- Thé l¢ Churong trinh khuyén mai; \ 60309 AM POC KHOI KHCN
Noi nhan:

Cuc XTTM — Bo cong thirong;
Lwu P.PTSP, VT.
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HDBank

THE LE CHUONG TRINH KHUYEN MAI

. Tén thwong nhan thue hi¢n Chwong trinh khuyén mai:
Ngén hang TMCP Phét trién TP HCM (HDBank)
25 Bis Nguyén Thi Minh Khai, Phuong Bén Ngh¢, Quan 1, TP H6 Chi Minh
Fax: 0283 915977

Dién thoai: 0283 62915916
Tén chwong trinh khuyén mai: Mé Tai Khoan Online Hoan Toan Mién
Hang héa, dich vu khuyén mai: Céc giao dich tai chinh trén App HDBank theo quy

dinh cua chuong trinh.

HDBank toan qudc.

Thoi gian Khuyén mai: Tir 15/11/2021 dén 20/02/2021.
Pia ban (pham vi) khuyén mai: Tit ca Don vi kinh doanh truc thugc hé théng

Hinh thirc khuyén mai: Quay s xac dinh tring thuong.
Khach hang ciia chwong trinh khuyén mai (D6i trgng huong khuyén mai):

(Pinh kém Coéng van 5. .ﬂQO ./2021/CV-TGD)

Tat ca Khach hang ca nhan dang ky mo maéi tai khoan thanh todn truc tuyén va giao
dich hgp I¢ thanh cong trén App HDBank trong thoi gian dién ra chuong trinh.

Co cau giai thuwong:

Don vi t:m"r Pong

Co ciu giai

So lugng

Gia trj glal

Thanh tién

thuwong g 2ol thu{rng gidi thuéng | thuong
' Giai thuong qua\ sn may min 3 3 il g e 1T
Giai Siéu pham | Iphone 13 ProMax 01 32.990.000 | 32.990.000 |
Ipad Pro 112021 M1 Wifi '
Gidi Ding cip | 5G (MHW63ZA/A hoac 02 24.490.000 |  48.980.000
MHWS53ZA/A)
| Giai Thoi thuong | Apple Watch Series 7 BTN 10.890.000 | 119.790.000 |
Gidi Sanh di¢u :&'\:{g‘;ﬁgg? o 1 5.390.000 | 59.290.000
Tong gidi thwong chuong trmh 26] 050. 000 _

- Tong gia tri gidi thuong: 261.050.000 dong (Ha: tram sdau micoi mot triéu khong
tram nam muwoi ngan dong chan) di bao gom VAT 10%.

- Tong gia tri giai thuong so voi tong gia tri hang hoa, dich vu khuyén mai chiém

23.4%.

- Khéng ap dung dong thoi cac Chuong trinh wu dai khac do HDBank trién khai trong

tirng thoi ky va khong quy ddi thanh tién mat.

\;
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Ngan hang TMCP Phat trién TP H6 Chi Minh cam két trao thudng cho Khéich hang
dung véi giai thuong da cong bd.

9. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:
9.1.

Piéu kién, cach thirc tham gia chwong trinh khuyén mai:

Trong thoi gian Khuyén mai: Khach hang diang ky mé méi tai khoan thanh toan
truc tuyén va giao dich hop 1é thanh cong t6i thiéu 200.000 dﬁng;’giao dich trén
App HDBank s& nhan dugc mot ma sé du thuong (MSDT) tham gia quay s6 vao
cac ky trong thai gian dién ra chuong trinh.

Quy dinh giao dich hop 1€ ap dung trong chwong trinh nhw sau: La giao dich tai
chinh trén App HDBank duoc liét ké dudi day:
ST ~ Loai giao dich
1 Thanh toan QR code

2 Chuyén khoan ngoai HDBank
3 Chuyén khoan qua s0 the

4 Nap tién dién thoai

5 Thanh toén hoa don sinh hoat
6 Thanh toan dich vu van chuyén
7 Thanh toan khoan vay
8 bat vé may bay
9 | Patvétau
10 | bat phong khach san
11 bat vé xem phim
12 bat hoa

Giao dich thanh _c()ng sé¢ duoc chdt danh sach tir 00h00p00 tir ngay bat diu dén
23h59p59 ngay két thic cic ky quay thuéng trong thoi gian dién ra chuong trinh.
- Quy dinh v¢ diéu kién tham gia chwong trinh:

9.2.

e Mbi Khach hang/CIF ¢6 thé nhan dugc nhiéu ma du thuong. Mdi giao dich tai
chinh hgp 1€ dugc thue hién thanh cong trén App HDBank sé nhan duge mot ma
du thuong.

e (Cac giao dich bi huy, co tranh chép, dugc hoan lai hoac duge ching minh co
gian 1an s¢€ bi trir ra khoi danh sach huong vu dai.

Thoi han, cich thire phat hanh bing ching xic dinh tring thuéng:

Hinh thirc théng bdo cip MSDT (Qua tin nhin OTT): HDBank s& tr dong giri

MSDT qua tin nhdn OTT ngay sau khi phat sinh giao dich hgp 1¢ thanh cong trén

App HDBank trong thoi gian dién ra chuong trinh. Véi ndi dung nhu sau:

HDBank trdn trong théng bao dén Quy Khach hang “TEN KHACH HANG MA

CIF" ma s6 die thwong (MSDT) ciia giao dich thanh cong ngay .../... la: xxxxxx (x

la s6 tw nhién tir 0 — 9).

DPay la MSDT tham gia chwong trinh quay 56 may mén “M¢ Tai Khoan Online

Hoan Toan Mién Phi”.

Thong tin chi tiét vé budi quay sO triec tuyé‘n.'
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93.

94.

KD ..ot i OO0

Thoi gian: .......

Dia diém: ........

Két qua chwong trinh quay s0 sé dwoc cong bo vao ngay ... trén website
www.hdbank.com.vn

Thé 1é chwong trinh: xem tai ddy

Quy dinh vé ma sb du thuing

Mai sb dy thuong (MSDT): la ma giao dich dugc sinh ra ng‘fw nhién tur hé théng
tuong ung vai mot giao dich hop 1é¢ ma KH thyc hién.

Téng ) lugng ma s6 du thuong du kién phat hanh: 999.999

Dinh dang MSDT la mét day s6 ¢6 6 chir: xxxxxx (x 1a s6 tu nhién tir 0 - 9).

Théi gian, dia diém, cich thire xdc dinh tring thuéng

. Thoi gian quay sé (D kién): Quay sé may man dugc chia thanh cac ky theo bang

bén duéi:

Thoi gian dp dung Thaoi gian
Ky quay s6 | (Cac MSDT phit sinh | quay thuwéng Giai thuéng
trong ky) (D kién)
Ky 1 15/11 — 12/12/2021 17riaent | U2 D The Gong

02 Giai Sanh di¢u

y 02 Giai Thoi thugng
Ky 2 | 13/12/2021 - 09/01/2022 | 14/01/2022 02 Giai Sanh diéu

02 Giai Thoi thuong

: 2 =
Ky 3 10/01/2022 — 06/02/2022 11/02/2022 02 Giéi Sinh digu

Ky DPac biét | 15/11/2021 —20/02/2022 | 02/03/2022

01 Giai Siéu pham
02 Giai Hang hiéu
05 Giai Thoi thugng
05 Giai Sanh diéu

Quay 50 may man tir ky | dén ky 3 s& ap dung cho cac MSDT phét sinh trong méi
ky. MSDT ky trudce sé khong ap dung cho ky quay s tiép theo.

Quay s6 may man “Ky dic biét” sé ap dung cho tit ca MSDT phat sinh tir
15/11/2021 — 20/02/2022 (loai trir nhimg MSDT da trung gidi ¢ ky 1 dén ky 3) va
ap dung cho cac KH c6 tong doanh s6 giao dich hop 1é trén 10 triéu dong trong thoi
gian dién ra chuong trinh.

Ciéc giao dich bi huy, c6 tranh chap, dugc hoan lai hodc duoc chimg minh c6 gian
[an s€ bi trir ra khoi danh sach huong uvu dai.

. Dia diém t6 chirc quay s6 du kién: Quay s tryc tuyén (livestream), dién ra tai try

s& chinh cua ngan hang TMCP HDBank: 25 Bis Nguyén Thi Minh Khai, P.Bén
Nghé, Q.1, TP.HCM vai su chimg kién cua dai dién Ngan hang va dai dién khach
hang tham gia chuong trinh.

. Phuong thirc quay s6 cudi ky:
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9.6.

9.9

Quay sb dién tir: Ap dung déi véi tat ca cac giai (hé thong quay so tu dong lua

chon ngiu nhién MSDT tring thuéng).

Hé thong quay sb dién tir ngdu nhién xac dinh mdi lan mot MSDT tring thudng.

Thir ty quay lan lugt cac giai thuong:

e Ky 1 dén ky 3: giai Sanh Diéu (02 giai), giai Thoi Thuong (02 giai).

o Ky dac biét: giai Sanh Di¢u (05 giai), giai Thoi Thugng (05 giai), giai Pang Cép
(2 giai) va giai Siéu Pham (1 giai) véi su chimg kién cua dai di¢n Ngan hang,
khach hang tham gia chuong trinh va dai dién co quan quan 1y nha nudc vé
thuong mai (néu co).

Két qua quay s xac dinh tring thudng duge 1ap thanh bién ban va c6 chir ky xéc

nhan cua dai dién HDBank va dai dién cac bén tham du.

Thoi gian, cach thire thong bido tring thudng:

HDBank sé di¢n thoai thong bao truc tiép cho Khach hang tring thuong theo )

dién thoai ma Khach hang da cung cip cho HDBank trong vong 07 (bay) ngay ké

tir ngay t6 chirc quay sé xac dinh tring thuong va guri email xac nhén dé moi Khach
hang tdi lam thu tuc nhan giai.

Tén ngudi tring thuong va ngay to chirc 1€ trao giai chinh thire s& dugc thong bao

trén website www.hdbank.com.vn cia HDBank trong vong 07 (bay) ngay ké tir

ngay 16 chirc quay s tring thuong.

Truong hop Khach hang tring thuong ma chua xac thuc thong tin Khach hang voi

HDBank thi bat bugc phai mang theo CMND/CCCD/H$ chiéu dén Chi

nhanh/Phong giao dich cia HDBank dé cung cap chir ky va xéc thye trude khi lién

hé HDBank nhan thuong.

Thaoi gian, dia diém, cdch thirc, thi tuc trao thuéng:

Khi téi nhan thuong, Khach hang phai xuat trinh CMND/H( chiéu, phiéu xac nhan

Khach hang trung thuong vai giai thuong tuong tmg (dugce gui td1 email cua Khach

hang). Giai thuong chi dugc trao khi tén va s6 CMND/Hb chiéu ngudi nhan tring

khop voi tén va s6 CMND trén phiéu xac nhan Khich hang trang thuong do

HDBank ban hanh va gui t¢i email cua Khach hang. Truong hop ngudi khac nhan

thay giai thuong cho ngudi tring thuong, thi ngudi nhan thay phai xuat trinh

CMND/H{ chiéu, phiéu xdc nhan Khach hang tring thuong thuong do HDBank

ban hanh va vidn ban uy quyén theo quy dinh cua phap luat.

HDBank trao thuong tai diém giao dich khach hang trang thuong trong vong 15

ngay ké tir ngay thong bao théng tin tring thudng trén website/fanpage HDBank.

Néu Khach hang khong thé nhan thuong trong thoi gian HDBank quy dinh thi s&

doi sang nhimg ngay sau d6 nhung khong duge qua 45 ngay ké tir ngay két thic

chuong trinh.

Piu mdi gidi dap thiic mic cho Khich hang vé cic vin dé lién quan dén chuong

trinh kKhuyén mai:
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Ngan hang TMCP Phat trién TP HCM (HDBank).

Dia chi: 25 Bis Nguyén Thi Minh Khai, Phuong Bén Ngh¢, Quan 1, TP Ho Chi
Minh.

Tong dai 19006060 (hoat dong 24/7).

10. Trach nhiém cong bd thong tin

11.

Ngin hang TMCP Phat trién thanh phé Ho Chi Minh ¢6 trach nhiém théng bao cong
khai chi tiét ndi dung thé 1é chuong trinh khuyén mai, két qua tring thuong trén it
nhit 1 phuong tién théng tin dai ching (bio gidy), trén website
www.hdbank.com.vn va tai dia diém khuyén mai (tat ca cac don vi kinh doanh truc
thudc hé théng HDBank toan quéc).

Cac quy dinh khac

Bang viéc tham gia vao Chuong trinh nay, Khach hang chap nhén tat ca cac diéu
khoan va diéu kién cua Chuong trinh dugc liét ké trong thé 1é trén day va theo tat
ca cac quy dinh khéc trong céc diéu khoan va diéu kién cua HDBank.

Trong truomg hop xay ra tranh chap lién quan dén Chuong trinh khuyén mai nay,
HDBank c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc, tranh chip
s¢ dugc xu ly theo quy dinh cua phép luat Viét Nam hién hanh.

Néu dugce sy dong ¥ cia Khach hang, HDBank sé sir dung hinh anh, thong tin cua
Khach hang tring giai vao cac hoat dong quang cao va thong bao rong rai vai cong
chung.

Khach hang tring thuong phai nop céc loai thué, phi, 1¢ phi ¢6 lién quan dén giai
thuong, ké ca thué thu nhap ca nhan (néu c6) theo quy dinh cta phap luat hién hanh,
HDBank s& khéu trir khoan thué, phi, 1& phi nay trén gia tri giai thuong Khach hang
nhin duge theo quy dinh cta phap luat va HDBank thay mat Khach hang nop thué
thu nhap ca nhan (néu o) theo quy dinh.

Khéch hang tring thuong tu chiu hoan toan céc chi phi phat sinh lién quan dén viéc
nhan thuong (luu tra, di chuyén, an udng...).

HDBank c6 trach nhiém trién khai luu trir hd so theo ding quy dinh.

Giai thuong khong c¢6 khach hang trung thudng hoac giai thuong khong ¢6 ngudi
nhin s& duge xir Iy nhu sau: HDBank trich ndp 50% gia tri da cong bo cia giai
thuong d6 vao ngan sach Nha nudce theo quy dinh tai Khoan 4 di¢u 96 Luat Thuong
mai.
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