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CUC XUC TIEN THUONG MAI Doc lap - Tw do - Hanh phic
86: 3540 /XTTM-QLXT Ha Noi, ngay ol { thing G nm 2022
V/v xéc nhan déng ky thuc hién
khuyén mai

Kinh giri: Ngan hang Thuong mai Cé phin A Chau

Céan ctr Luét Thuong mai, Nghi dinh sb SIKZOISH\I}D-CP ngay 22 thang 5 nam
2018 cua Chinh phu quy dinh chi tiét Luat Thuong mai vé hoat dong xuc tién thuong
mai;

Tra 10i cong Vvan gé 3318/CV-KHCN.22 ngay 13 thang 9 nam 2022 cia Ngan
hang Thuong mai C6 phan A Chau (“ACB”) dang ky thuc hién khuyén mai, Cuc Xuc
tién thuong mai xac nhan dang ky thuc hién khuyén mai véi ndi dung sau:

- Tén chuong trinh khuyén mai: “Tiét Kiém Hém Nay Du Pay Tuong Lai”.

- Hang hod, dich vu khuyén mai:

+ Gii tien tiét kiém (bao gdm tién giri c6 ky han) tai quay tir 10 triéu déng tro
Ién, theo mirc giri & ky han.

' + Sur dung g6i dich vu TKTT + Thé + ACB One va/hodc Gia Dinh Viét + giri
tiét kiém tir 100 triéu VND ky han 1 thang tro 1én.

+ Dich vu chuyén tién mot chidu tir Viét Nam ra nuée ngoai.

- Hang hod, dich vu dung dé khuyén mai: Tour du lich: Hop dudng sinh Minh

I3

Long; Ly dudng sinh Minh Long; Ao di mua; Diém Blue Rewards trén Ung dung ACB
Lifestyle.

- Thoi gian khuyén mai: Tur ngay 23/09/2022 dén ngay 31/03/2023.
- Pham vi khuyén mai: Toan qubc.

- Hinh thie khuyén mai: Quay s6 may mén tai quay trén nén tang website tai
https://quayvlatrung.ach.com.vn dé xac dinh trang thuéng.

- Khach hang ciia churong trinh khuyén mai: Khach hang c4 nhén (bao gbm can
b0, nhén vién Ngan hang Thuong mai Cé phan A Chau) tham gia:
+ Gui tién tiét kiém (bao gbm tién giri c6 ky han) tai qudy tir 10 triéu dbng tro
1én, theo mirc giri & ky han.
’ + Str dung g6i dich vu TKTT + Thé + ACB One va/hoic Gia Dinh Viét + giri
tiét kiém tir 100 triéu VND ky han 1 thang tré 1én.
_ + Chuyén tién di qudc té: 4p dung tht ca cac Khach hang c6 phat sinh thanh toan
quoc te.
- Co chu giai thudng:

: J  oin : . |
| Cocin Noi dung gidi thuwén iﬁTi:ilﬁ-lgn 50 | Thash tén
1 gidi thurong L OUAE e | oDy | e (VND)
Du lich dén Quéc Gia Xanh
s dzn. hiae | (Tour Bac Au ¢6 Pan Mach la
Qua dac biét quéc gia xanh) - danh cho Gig | 210-000.000 1| 210.000.000
Dinh 3 nguoi
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Du lich danh cho Gia Pinh két
nbi thién nhién

Qua Két N6i | Kham pha Phong Nha, thtr scc |  23.000.000 171 391.000.000
voi Hang Tu Lan) danh cho
Gia Dinh 4 nguoi

Hop dudng sinh Minh Long

T | (Hep sit twron dung thuc phim | 251316 | 9.000 | 2.261.844.000
‘ llcm + nép)

g;ﬁh Dong i‘j’ Odg‘s"ﬁi‘% )Mmh Long (Ly 221.940 | 9.000 | 1.997.460.000

]Qh“ﬁmg L YO — 55.000 | 43.900 | 2.414.500.000

Tang 330 Diém Blue Rewards
trén ng dung ACB Lifestyle
Qua Gén Két | dung d tich diém dbi qua ting 30.000 | 10.000 | 300.000.000
(twong Ung gi4 tri 330 diém x
90,9¢ = 30.000 VND) |

Tong cong 71.918 | 7.574.804.000

. - Tong gié trj giai thuong cia chuong trinh khuyén mai 1a: 7.574.804.000 déng
(Béng chir: Bay ty nam tram bay muoi bdn triéu tim tram 1é bén ngan dong).

- Ngan hang Thuong mai C6 phan A Chéau 6 trach nhiém béo céo két qua thuc
hién khuyén mai trong thoi han 45 ngay ké tir ngay két thic thoi han trao thudng cua
chucmg'n'mh kKhuyén mai, luu trit va chiu trach nhiém yé cac chimg tur, tai liéu lién
quan dén bao cao theo ding quy dinh cua phap Iudt d€ phuc vu cong tac thanh tra,
kiém tra, giam sat;

, - Trude khi thuc hién viéc phat hanh kém béng ching xac dinh tring thuéng
(gan kém, dinh keém, dat bén trong hang héa hoac cac cach thuc khac twong tir) vao
hang hoéa khuyén mai (néu c6), thuong nhan thyuc hién kKhuyén mai phai thong bao thoi
gian va dia di€ém cho S& Coéng Thuong noi thuc hién viéc phat hanh.

- Khi thue hién viéc t6 chirc xc dinh khéch hang tring thuong (néu c6), Ngan
hang Thuong mai C6 phan A Chau phai td chic cong khai, c6 su chimg kién cia
khach hang va phai duoc lap thanh bién ban.

- Viéc thuc hién chuong trinh khuyén mai phai tudn thi cac quy dinh cua phap
ludt v€ hoat dong xuc tién thuong mai va cac quy dinh phap luét khac c6 lién quan.
_ Noi dung thé 1¢ chuong trinh khuyén mai ciia Ngan hang Thuong mai Cé phéan
A Chéu kém theo./. %

RUONG
Noi nhin: RUONG
- Nhu trén;
- Cuc trudmg (dé blc);
- PCT Lé Hoang Tai;

- Luu: VT, QLXT.




THE LE CHUONG TRINH KHUYEN MAI

(Kém theo cOng Van 56 ................ aY........ /-...... /2022 ctia Ngan hang TMCP A Chdu )

1. Tén chuong trinh khuyén mai: Tiét Kigm Hom Nay Pi DAy Twong Lai
2. Hang héa, dich vy khuyép mai: ; )
- Giri tién tiét kiém (bao gom tién giri c6 ky han) tai quay tir 10 tri¢u dong tro 1én, theo mirc giri & ky han (*).

- Sir dung goi dich vu TKTT + Thé + ACB One va/hoic Gia Dinh Viét + giri tiét kiém tir 100 triéu VND ky
han 1 thang trg 1én (**)
- Dich vu chuyén tién mot chiéu tir Viét Nam ra nudc ngoai
Luew y: (*) (**)
e Loai trir cac thé tiét kiém tham gia géi wu di ban hanh timg thi ky d6i voi ky han tir 1 thang - 5 thang
¢6 14i suét ap dung tir 3,9%/nam tré 1én.

e Ky han, mirc giri, san phim, diéu kién cip lugt quay s6 ap dung, ACB c6 thé diéu chinh theo timg thoi

ky, tudn tha trdn 13i sudt NHNN va dugc ACB thong béo trén website www.acb.com.vn
3. Thoi gian khuyén mai:
Tir ngay 23/ 09/2022 dén hét 31/03/2023
Chuong trinh ¢6 thé két thic sém thoi han néu khach hang tham gia tring hét qua.
4. Dia ban (pham vi) khuyén mai: Toan qudc
Hinh thirc Khuyén mai:

Quay sé may mén tai quiy (CN/PGD) trén nén tang website tai https://quaylatrung.acb.com.vn dé x4c dinh
tring thuong
6. Khiéch hang ciia chwong trinh khuyén mai (d6i twgng huéng khuyén mai): Khach hang (bao gdm can bd,

nhan vién ACB) tham gia:

- Gri tién tiét kiém (bao gdm tién giri c6 ky han) tir 10 tridu dng trds 1én, theo mirc giri & ky han giri.

- Sir dung géi dich vu TKTT + Thé + ACB One va/hoic Gia Dinh Viét; va giri tiét kiém tir 100 triéu VND ky

han 1 thang tro 1én.
- Chuyén tién di qudc té: ap dung tat ca cac Khach hang (KH) c6 phat sinh thanh toan quéc té.

7. Co chu gidi thudng:

Co chu Giai . : Trj gid gidi
STT Gathe N¢i dung Giai thwéng thwimg (VND) S6 giai | Thanh tidn (VND)
Du lich ("lénﬁ Quéc Gia Xanh
. o (Tour Bac Au ¢6 Pan Mach la
1 | Qua dic biét ik aixzadti} - dhohs ar i 210,000,000 1 210,000,000
Dinh 3 ngudi (***)
Du lich danh cho Gia Pinh két
. ndi thién nhién (Khdm phé
2 | Qua Két Néi Phong Nha, thir sirc véi Hang 23,000,000 17 391,000,000
Ta Lan) (****) - danh cho Gia
DPinh 4 ngudi
Hop dudng sinh Minh Long
3 | Qua Tan Tam (Hop st tron dyng thye pham 251,316 | 9,000 2,261,844,000
11lcm + nap)
R ! Ly dudng sinh Minh Long (Ly
4 | Qua Pdng Hanh S 0.48 L + nép) 221,940 | 9,000 1,997,460,000
5 | Qua Yéu Thuong Ao Pi Mua 55,000 | 43,900 2,414,500,000
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Co ciu Giai Tri gid giai

STT thwimg N¢i dung Giii thwéng thwéng (VND)

S6 gidi | Thanh tién (VND)

Tang 330 Diém Blue Rewards
! trén {mg dung ACB Lifestyle
6 | Qua Gén Két dung dé tich diém d6i qua tdng 30,000 | 10,000 300,000,000
(twong Ung gia trj 330 diém x
90,94 = 30.000 VND)

Tong cong (bao gdm VAT) 71,918 7,574,804,000

- Qua Dic biét va Qua Két N6i dwoc quy ddi thanh tién mit.

- Qua Blue Rewards: khong dugc quy ddi thanh tién mit ma nhan bing diém Blue Rewards trén (mg dung
ACB Lifestyle dung dé tich diém déi qua ting.

- Cac giai thuong con lai khong dugce quy dbi thanh tién mat.

- Tbng gi4 trj giai thuéng clia chuong trinh khuyén mai 1a: 7,574,804,000 VND. (Bdng chit: Bay ty nim trdm
bay muai bon tri¢u tam trdm 1é bon ngan dong chan)

- Tbng gié tri giai thudng so v6i tdng gia tri hang hoa khuyén mai 13 0.0004%

(***) Du lich dén Québc Gia Xanh (Tour Bac Au ¢6 Dan Mach la qudc gia xanh) theo thoa thuan giira ngudi

tring thuéng va ACB. Théi gian 10 ngay — 9 dém, chuong trinh tham quan bao gdm Pan Mach — Na Uy —

Thuy Dién — Phan Lan

Chuyén di bao gom:

e Vé may bay Khir hoi

e Vén chuyén Pua d6n tham, xe chun quéc té

o Khéch san Tiéu chuin 4 sao, khach/phong

Chuyén di chua bao gdm:

e Ho chiéu (con thdi han sir dung trén 6 thang dén thoi diém két thic Tour).

e Chi phi c4 nhan ngoai chuong trinh (Pién thoai, giat i, thirc u6ng trong mini bar...)
e Céc chi phi khac khong d& cap dén trong chuong trinh tour va muc bao gom.

(Chi tiét tham khao phu luc kém theo).

(****) Du lich danh cho Gia Dinh két ndi thién nhién: Tour tham hiém Phong Nha 2 ngay 1 dern thir sirc voi Hang
T Lan; Khoi hanh: 7:30 — 8:00 sang, tir cic khach san & Phong Nha, két thic: 6:00- 6:30 chiéu, tai cac khach san
& Phong Nha.

Chuyén di bao gdm:
- Vin chuyén: Xe dua don dén diém tap trung
- Lwu trt: L&u trai trong hang
Chuyén di khong bao gdbm: Cac dich vu phét sinh ngoai chuong trinh.
8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:
8.1. Diéu kién, cdch thirc, thii tuc cu thé khach hang thuc hién dé dwoc tham gia chuong trinh:
8.1.2 Pidu kién & céch thirc tham gia vong quay may min tai quiy:

> Khach hang théa diéu kién chwong trinh sé nhin dwoc sb lwgng lugt quay nhu sau:



o KH giri méi tién giri tai quay trong khoang thoi gian dién ra chuong trinh voi s6 tién tir 10 trigu VND
trd 1én vai ky han quy dinh theo timg théi ky s& nhan dugc lugt quay s6 nhu sau:

Piéu kién Lugt quay
e Tir 10 triéu dong trd 1én ky han tir 6 thang trd 1én

1 lugt quay

1 lugt quay + qua ting ngay
Hodc: 2 lugt quay (néu qua tang hét
trudc)

e Tir 500 triéu ddng tror 1én ky han tir 6 thang trg 1én

(ACB thu phi qua ting néu rit trude han; Qua ting ngay bao gém: Ly dudng sinh Minh Long, Hop dudng
sinh Minh Long).

e KH sir dung goi dich vu bao gom TKTT + Thé + ACB Onefhoac Gia Pinh Viét; va gln tiét kiém tur
100 tri¢u dong ky han tir 1 thing tré 18n: nhén 1 lugt quay sb (Luu y: chi dp dung tiét kiém ky han
1 thang - 5 thdng lai sudt dudi 3,9%/nam).

e KH su dung dich vu chuyén tién mét chiéu tir Viét Nam ra nuéc ngoal )
B Chuycn dudi 30.000 USD/ hodc ngoai t¢ khéac tuong duong/ lan chuyen nhén 1 lurgt quay
- Chuyén tir 30.000 USD;*r hodc ngoai t¢ khéc tuong duong trg 1én/ lan chuyen nhén 2 lwrot quay
(***): KH nhdn tién quoc 1é hodic chuyen tién quoc te ngoa: té khdc, AC B quy déi VND dé tinh leot quay
theo qui dinh. Ting logi ngoai t¢ dwoc quy déi theo ty g:a VND niém yet cuoi ngay 6/09/2022 tai website
www.ach.com.vn, khéng dp dung nguyén tdc céng don cdc giao dich

e Trong sudt thoi gian khuyén mai, KH dugc nhén lugt quay t6i da 4 lugt/1 Khach hang /trong 1 ngay
giao dich.

e Tién gtn c6 ky han ap dung d6i voi hinh thirc nhn 1ai trudc, 1ai thang, 1ai quy va lai cudi ky. Ky han,
mirc giri, san pham, diéu kién ap dung ddi tugng nhan lugt quay ap dung theo quy dinh thay doi cua
ACB tai timg thoi ky va duge ACB thong béo trén website www.acb.com.vn (ky han giri dugc ap
dung theo timg thoi ky dam bao tudn thu tran 13i suit quy dinh cia Ngan Hang Nha Nudc tai timg thoi
ky).

» Céch thirc tham gia Quay sé may min xéc dinh trung thm?mg ap dl,mg KH quay s tai quay:

e Dé tham gla chuo'ng trinh, KH gu'l tién tiét k1¢m tai quay hodc chuyen tién mot chiéu tir Viét Nam ra
nude ngoai thoa diéu kién tham gia quay s6 xac dinh tring thuong dé nhan thudng ngay trong ngay
tham gia.

e KH s& duoc biét lugt quay ngay khi thuce hién xong giao dich. Nhan vién ACB tai quay s€ hudng dan
khach hang quay s6 & nhén thudng ngay tai quay

e Nhin vién ACB ding nhap trén trang website Vong Quay May Min (https:/quaylatrung-
bo.acb.com.vn) sau d6 tao thong tin KH thoa diéu kién & hé thdng cép lugt quay sé cho KH theo quy
dinh thé 1¢.

e Nhan vién ACB huéng dan KH ty quét QRcode dugc tao ra tir hé thong cho mdi chuong trinh khuyén
mai, KH ding nhap trang Vong Quay May Min (https://quaylatrung.acb.com.vn) két ndi Zalo dé xac
dinh qua tang tring thudng. Trong trudng hop KH khong sir dung smartphone hogc khong c6 tai khoan
Zalo thi KH thyc hién quay s6 xdc dinh tring thudng trén nén tang (https:/quaylatrung.acb.com.vn)
tai ACB, truy cap bing ma dy thucmg giri dén s6 dién thoai cia KH & KH ty ding nhép quay so.

8.2. Thai gian, cich thirc phit hanh bing chirng xdc dinh tring thwéng:

8.2.1.Quay s6 may min xdc dinh tring thwéng dp dung KH quay sé tai quiy:

* Ngay khi giao dich tai qudy théa diéu ki¢n myc 8.1, Khich hang dugc Nhan Vién ACB moi quét
QRcodq dugc tao ra tir h¢ thong cho moi chuong trinh khgyén mai, KH dang nhap trang Vong Quay
May Min (https:/quaylatrung.acb.com.vn) két ndi Zalo dé xac dinh qua ting trang thuéng nhu sau:

Budc 1: Khach hang quét QRcode ciia chuong trinh dugc tao tir h¢ théng
MJi chuong trinh 1a 1 QRcode khong tring nhau va khach hang thyc hién quét QR s& ty
ddng quan tam (follow) Zalo OA ACB

Budc 2: KH nhédp SPT da dang ky véi ACB (trung véi SPT Zalo cua KH)

Bude 3: KH thuc hién quay sé xéac dinh két qua tring thuéng
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e Trong trudng hop KH khong sir dl,mg smartphone hodc khong c6 tai khoan Zalo hodc so dién thoai
déng ky tai ACB khong tring v6i s0 dién thoai da déng ky Zalo ctia KH thi KH thyc hi¢n quay s xéc
d;nh tring thudng trén nén tang (https:/quaylatrung.acb.com.vn) tai ACB bang ma dy thuong giri dén
s6 dién thoai cua KH & KH ty dang nhép quay s6 nhu sau

o Quy dinh vé ma dy thudng va tinh hop 1 cia ma dy thudng: bao gdm 7 chir s6 ngéu nhién tir
hé thong, vi ndi dung tin nhin tir dau s6 ACB giri dén ding s6 dién thoai KH da ding nhap
trén nén tang quay s6 nhu sau: “ACB: Ma du thuong de quay so trung thuong cua Quy Khach
la XXXXXXX “

(Ghi chii: XXXXXXX 14 7 chir s6 ngau nhién)

o T}](‘fi gian giri ma dy thuong: ngay sau khi KH nhap s6 dién thoai ciia KH trén nén tang quay
s0

o KH ding nhap quay s6 nhur sau:

Buéc 1: nhap s6 dién thoai trén nén tang quay s6.
Budc 2: nhap ma d\r thuéng ACB di giri dén tin nhin SMS dén s6 dién thoai KH
Buéce 3: KH quay s6 xac dinh qua ting

KH nhan ngay qua ting tai CN/PGD ACB sau khi quay s6 tai quiy.
ACB co trach nhiém:

* Cong bb cong khai, cap nhat lién tuc s6 lwong KH di tham gia chwong trinh tai mdi dia diém khuyén

mai;

e Thong bao tn,rc tiép cho mdi KH truéce khi tham gia CTKM vé sb lugng cac KH di tham gia chuong

trinh khuyen mai trude d6, sb hr(,mg, cap nhat diéu kiém tham gia linh hoat theo timg théi ky, co cau
cu thé céc giai thudng con lai tinh dén thoi diém KH tham gia CTKM.

8.3. Quy dinh vé bing chirng xdc dinh tring thuéng:

Két qua giai thuong xuat hién trén man hinh quay s6 sau ngay KH click chudt bdm nit “Quay s6”,
tuong img céc hinh anh qua tang trao tang KH theo quy dinh tai muc 7.

Két qua trang thudng ciia méi CN/PGD c6 KH tham gia dwgc luu lai trén phdn mém quay s6
https://quaylatrung.acb.com.vn/. KH c6 thé truy cip vao muc “Qua cua Ban” @é xem cac thong tin tring
thuong.

- Bing chimg xéc dmh tring thuomg la lugt quay s6 cép cho khach hang & khach hang quay 50 xéac
d;nh qua tang c6 két qua dugc luu trén hé théng https:/quaylatrung.acb.com.vn/ (théng tin Iuu trén hé
thong quay s6 ACB la s6 dién thoai cia KH quay 50, loai qua ting da tring thuorng cho mbi lan tham
gia chuong trinh, ngay tring thudng, tén CN/PGD ma Khéich hang da tham gia quay 50), bang chimg
thong bao xac dinh tring thudng ngay khi quay s6 hop 1¢ dugc quy dinh tai muc 8.4.2, tong so bing
chimg xéac dinh trang thudng hé théng hién thi thong bao theo tong sd lugng qua cua chuong trinh
(71,918 qua).

8.4. Thoi gian, dia diém va cich thire xdc dinh tring thudng:
8.4.1 Quay s6 may min xic dinh tring thudng:

Thoi gian xéc dinh tring thudng danh cho KH quay s0: ngay khi giao dich xong khéach hang thyc hién
quay thudng tai website vong quay may man cua chwong trinh.

Théi gian x4c dinh trang thudng danh cho KH quay sb tai quay: trong ngay giao dich trong sudt thoi
gian khuyén mai, khach hang quay s6 ngay sau khi giao dich

Pia diém xéc dinh tring thuong: trang website vong quay may min tryc tuyén cua chuong trinh
https://quaylatrung.acb.com.vn/

Céch thirc xac dinh trung thudng: Quay s6 bing phan mém quay thuéng ty dong dé xac dinh ngau
nhién giai thuong cua chuong trinh (ngdu nhién theo so lugng giai thudng con lai tinh dén thoi diém
khach hang tién hanh quay so)

e Khach hang quay s6 tai quay: Khach hang dugc Nhin Vién ACB moi quét QRcode dugce tao ra tir hé

théng cho mdi chuong trinh khuyen mai, KH diang nhap trang Vong Quay May Min
(https: f/guaylatrung acb.com.vn) két ndi Zalo, sau 46 KH nhén niit “Quay s6” trén man hinh dé xac
dinh giai thuong. Trong trudng hop KH khéng sir dung smartphone hogc khong c6 tai khoan Zalo thi
KH thyc hi¢n quay so xac dinh tmng thucmg trén nén tang (https://quaylatrung.acb.com.vn) tai ACB,
truy cap bang ma dy thudng giri dén s6 dién thoai cia KH & KH ty ding nhap quay 50.

e Noi dung hién thi théng béo c6 hién thj giai thuéng danh cho KH quay tai CN/PGD theo qui dinh tai
muc 8.4.2.
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8.4.2 Nji dung hién thi khi Khdch hang tring thuéng nhu sau:

- Trudng hop khach hang triing giai qua Gan Két s& hién thj théng bao véi ndi dung: “Chiic mirng ban
da tring thwéng 1 mén qua tir chwong trinh “Tjiét kiém hém nay du diy twong lai” 1 Blue
Rewards”

ACB x

Chiic mimg ban @l tring thudng
1 mdn qud trchwong trinh
“Tidt kigm hém nay dd ddy tuong lai®

1 Blue Rewards

Vui lbng dén ACE - PGD THAP MUODI dd nhin qua tang
©4a chi: 39 - 41 - 43 Trdn Phd, Th trdn M§ An, Hugln Thap
Wi, Tinh Bong Thip
Aat ¥ mang Tee CUIND va b8n gud rarg thaing te e "Uud o
e B il gt

. Ligh sir quay 58

- Truong hop khach hang tring giai qua Yéu Thuong sé hién thi théng bao véi ndi dung: “Chiic mirng
ban da tring thudéng 1 mén qua tir chwong trinh “Tiét kiém hém nay di diy twong lai” 1 Ao i
Mura” Fe

M8 3.

Chile mimg ban di tring thudng
1 mbn qui tr chung trinh
“Ti€t kiém hdm nay dd ddy wang lal®

1 Ao B Mua

Vui ibng 8én ACB - PGD THAP MUOI 38 nhin qud tng
Dia chi: 39 - 41 - 43 Trbn Phi, Thi trin M§ An, Huyén Thap
M, Tinh Dang Thap
(hita § g dho TREMNID vis kil @ud Drang hatdng el s "G cla
™ 8 ribger usd

Lich sir quay s8

- Trudng hop khach hang tring giai qua Pong Hanh s& hién thi thong bao véi ndi dung: “Chiic mirng
ban da tring thuwéng 1 mén qua tir chwong trinh “Tiét kiém hom nay di diy twong lai” 1 Ly
dudng sinh Minh Long”



AGCB x
Chie mimg ban 43 tring thudmg

1 mdn qua tir chuong trinh
“Tift kigm hém nay di diy twang lai”

N—_

e
ik

1 Ly dud@ng sinh Minh
Long

Vul lbng dén ACB - PGD THAP MUOI d€ nhin qu ting
Dia chi: 39 - &1 - 43 Tedn Phi, Thi trlin M§ An, Huyn Thip
ML, Tinh Dang Thap
fami § mang thee CMMED v kAt gud tring thedng te mac *Guld cia
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Lich sif quay s8

Trudng hop khéch hang tring giai qua Tan Tam s& hién thj thong bao véi ni dung: “Chiic mirng ban
da tring thwéng 1 mén qua tir chwong trinh “Tiét kigm hom nay da diy twong lai” 1 Hop dudng
sinh Minh Long”

Chie mimg ban i tring thwing
T mén quad tir chwang trinh
“Tiét kiém hdm nay di diy tuvong lai®

1 Hbp dudng sinh Minh
Long

Vui long déin ACB - PGD THAP MUQI 06 nhiin qua tang
©ia chi: 39 41- 43 Trdn Phi, T trdin M§ An, Huyén Thip
M, Tink Dbeg Thip
it f marg thee CVMD w3 kit Cod trUry Purng te = "k 0l
Barr” 88 vy guid

Lich sif guay s

Trudng hop khach hang triing giai qua Két Néi s hién thi théng bao véi ndi dung: “Chidc mirg ban
da tring thuéng 1 mén qua tir chwong trinh “Tiét ki¢m hom nay di diy twong lai” DU LICH
DANH CHO GIA PINH KET NOI THIEN NHIEN 1 Qua két néi”

AGB x

Chic miamg ban 33 tring thubng
1 mén qui b chuong trinh
“Ti# kidm hdm nay 30 dby wong lai®

1 Quid kit n8i

Vusi lbng 30 ACE - PGD THAP MUO! 88 nhin qul ting
Dia chi: 39 - 41 - 43 Triln Phui, Thi trikn MY A, Huyin Thip
Wasta, Tinh Diing Thap
o § mang theo UMD vl b Gud Irarg Thaing L e “Uul G
Ban® 8 o o)

Lich sl quay. 38




Trudng hop khach hang tring giai qua Pac Biét s& hién thj thong bao v&i ndi dung: “Chiic mirng ban
da trang thwéng 1 mén qua tir chwong trinh “Tiét kiém hom nay di ddy twong lai” DU LICH
PEN QUOC GIA XANH 1 Qua dic biét”

m ———— ‘

Chiic mimg ban 43 tring thudng
1 mén qua tir chuong trinh
*Tiét kidm hém nay dd ddy twong lai*

Vul lbng dén ACB - PGD THAP MUO! @€ nhin qud tdng
Bja chi: 39 - 41 - 43 Trn Pha, Th trén M§ An, Huyén Thip
Murdi, Tinh Bang Thip
fLufu ¥ mang theo CRMND wh kit gud tring thudng il muc “0ud cda
Ban® o nhdn qua)

Lich sif quay s

Ghi chii; dia chi trén man hinh tring thudng thong béo hién thj theo CN/PGD Khach hang tham gia chuong trinh
8.5. Cach thirc xdc dinh tring thudng khi con gidi thwéng:

Sau ngdy 31/03/2023, néu con giai thuéng/qua ting con do chua c6 ngum quay trung ACB s¢& td chirc
xac dinh KH tring thuong theo phuong thirc quay s6 bing phan mém dién tir tryc tiép cho tat ca KH
tham gia chuong trinh dé x4c djnh KH tring cac giai thuong con lai nhu sau:

e Dia diém: Hoi so ACB — 442 Nguyén Thi Minh Khai, P.5, Q.3, Tp.HCM
o Thoi gian: 09/04/2023
o Dm véi chuong trinh qua tf,mg vong quay may min tai quay tat ca ma KH cua KH d3 tham gia quay

s6 dugce cho vao kho quay s6 dé xac dinh ngéu nhién ma trang thuéng. KH trang thuong la KH s¢ hiru
ma KH trung véi ma KH dugc hién thi quay trang. M&di KH chi c6 duy nhat 01 ma KH. Ma tham dy
da tring thudng khong dugc quay giai thudng tiép theo. Thir tyr quay s6 bit dau timg loai qua (cu! thé
theo thir tu sau: Qua Gén Két (Blue Rewards 330 diém), Qua Yéu Thuong (Ao di mua), Qua Pong
Hanh (Ly dudng sinh Minh Long), Qua Tan Tam (Hop dudng sinh Minh Long), Qua Két Néi (Du lich
danh cho Gia Pinh két ndi thién nhién), Qua Pic biét (Du lich dén Qudc Gia Xanh).

8.6. Thong bdo tring thudng:

Ngudi tring thudng qua hién vat nhan thuong ngay sau khi quay s6 CN/PGD.

Péi qua ting bao gom Qua Yéu Thuong (Ao di mua), Qua Pong Hanh (Ly dudng sinh Minh Long),
Qua Tan Tam (Hp dudng sinh Minh Long): nhan thuong bang qua ting hién vat dugc ACB ting ngay
tai CN/PGD ma khach hang giao dich & quay s6.

Poi voi Qua ting Blue Rewards khi KH tring thudng khi quay sb: dugc thé hién gom Tén giai thuong
va sb diém Blue Rewards va hé théng ACB sé& tw dong cap nhat diém 1én tai khoan cua KH trén (mg
dung ACB Lifestyle trong vong 30 ngay lam viéc.

e Doi v6i Qua Bic Biét va Qua Két Néi: ké tir ngay h¢ thdng xéc dinh khach hang quay s trang thudng

tai quay thuc CN/PGD, nhan vién ACB huéng dén khach hang nhén giai tai ACB. Khach hang nhan

bang hién vét hodc quy dbi thanh tién chuyén vao tai khoan cua Khach hang tai ACB.

Péi voi Khach hang nhan hién vat: Khach hang sé dén nhén giai thudng tai Chi nhanh/ Phong
giao dich ACB theo chi dinh cua ACB (cu thé tai CN/PGD Khéch hang giao dich va quay 50),
khach hang hoan tra thué lién quan dén viéc nhén giai theo mirc quy dinh cua Nha nuéc cho ACB
bang tién mat ngay khi nhén giai thudng hién vat.

v Déi voi Khach hang quy déi thanh tién chuyén vao tai khoan ciia Khach hang tai ACB: ACB sé&
chuyén tién mit tuong dwong gia tri giai thuong vio tai khoan cua khach hang tai ACB, sau khi
da trr céc loai thué lién quan dén viéc nhan giai theo mirc quy dinh cia Nha nude (néu co) vao tai
khoan KH tai ACB.



- Tét ca két qua giai thuo'ng c6 KH trang dugc luu trén website https://quaylatrung.acb.com.vn. Khach
hang quay s6 may man cé thé kiém tra lai két qua quay thuong cua minh tai website
https://quaylatrung.acb.com.vn bang céch quét Qrcode truy cip vao chwong trinh bing tai khoan cua
minh

- Trudng hop ACB c6 t6 chirc quay sb trung thuong d6i voi cac giai thudng chua c6 nguoi triang sau khi
két thuc chuong trinh, ACB s@ théng bao dén KH nhu sau:

o Théng béo sb lwgng, ndi dung giai thudng con lai détd chirc quay s trén website www.ach. com.vn
& thong bao cho cac khach hang dugc biét thong tin v& ma tham gia dugc tham gia quay s0, ngay
quay, so lugng giai thuéng... qua email/push noti ctia khach hang trude 3 ngay quay so

o Tat ca két qua trang thuéng cua KH sé€ dugc thong bao trén website www.acb.com.vn va trén
Fanpage chinh thirc ciia ACB (Facebook, Zalo) & théng bao dén KH triing thuong thong qua email,
goi dién thoai, push noti, SMS trong vong 15 ngay ké tir ngay két thiic quay sb.

8.7. Thoi gian dia diém, céich thirc va thii tuc trao thuwéng:
- Cach thirc trao thudng doi véi giai thuong/ qua tang:

e Dbi qua ting bao gdbm Qua Yéu Thuong (Ao di mua), Qua Dong Hanh (Ly dudng sinh Minh Long),
Qua Tan Tam (Hop dudng sinh Minh Long): nhin thudng bing qua tang hién vat dugc ACB tang
ngay tai CN/PGD ma khéch hang giao dich & quay so.

o Dbi voi Qua tang Gén Két - Blue Rewards: KH nhén gidi thudng trén ‘g dung ACB Lifestyle cua
ACB. Piém Blue Reward sé& ty dong cép nhat 1én tai khoan KH trén img dung ACB Lifestyle trong
vong 30 ngay lam viéc. Giai thucmg Blue Reward durge thé hién gom Tén giai thucmg va so diém

o D6i v6i Qua Pic Biét va Qua Két Néi: Khach hang nhan bang hién vat hoic quy ddi thanh tién chuyen
vao tai khoan cua Khéch hang tai ACB (cu thé tai CN/PGD Khéch hang giao dich va quay so) thoi
han trao thuong trong vong 45 ngay ké tir khi két thic chuong trinh, khach hang & ACB théng nhét
cach trao thuéng hi¢n vét hodc tién mit ngay khi Khach hang quay sb trung thudng trong ngay tai
quay.

v' Dbi v6i Khach hang nhan hién vét: Khach hang s& dén nhan giai thuéng tai Chi nhanh/ Phong
giao dich ACB theo chi dinh ctia ACB (cu thé tai CN/PGD Khéch hang giao dich va quay sd),
khach hang hoan tra thué lién quan dén viéc nhan giai theo mirc quy dinh ctua Nha nudc cho ACB
bang tién mat ngay khi nhan giai thudng hi¢n vét.

v Dbivéi Khach hang quy d6i thanh tién chuyén vao tai khoan cua Khach hang tai ACB: ACB sé&
chuyén tién mit twong duong gid tri giai thudng vao tai khoan cua khach hang tai ACB, sau khi
da trir cac loai thué lién quan dén viéc nhan giai theo mirc quy dinh cia Nha nude (néu c6) vao tai
khoan KH tai ACB.

e Thu tyc trao thudng:

KH quay sb tai quay nhén thuong/qua tai CN/PGD c6 phat sinh giao dich giri tién va cac san phdm
dich vu khac dé quay sé. KH xuat trinh ban chinh Chimg Minh Nhan Dan/ Cén Cudc Coéng Dan/
Ho chiéu da ding ky véi ACB va ky nhan vao Bién Ban Nhén Thudng.

- Cach thuc trao thudémg ddi voi giai thudng/ qua ting d6i véi truomg hop t6 chirc quay sé tring thuong
truc tiép (déi véi cac giai thudéng van con sau ngay 31/03/2023). Sau ngay 09/04/2023, ACB thyuc hién
trao thuéng nhu sau:

e Dbiqua ting hién vat bao gdm Qua Gan Két (Blue Rewards 330 diém), Qua Yéu Thuong (Ao di mua),
Qua Tan Tam (Hop ducmg sinh Minh Long), Qua Pong Hanh (Ly dudng sinh Minh Long) dugc ACB
trao tai CN/PGD noi khéach hang thyc hi¢n giao dich. KH xuét trinh ban chinh Chirng Minh Nhan Dan/
Céan Cudc Cong Dan/ Ho chiéu da déng ky voi ACB va ky nhan vao Bién Ban Nhén Thudng.

e Dbivoi Qua tang Blue Rewards: KH nhén giai thudng trén g dung ACB Lifestyle cua ACB. Piém
Blue Reward s€ trr dong cap nhat 1én tai khoan KH trén img dung ACB Lifestyle chdm nhat 30 ngay
ké tir ngay quay s0 xéc dinh tring thudng. Giai thuong Blue Reward dugc thé hién gém Tén giai
thudng va so diém

e Doi v6i Qua tang déc biét (Du lich dén Qudc Gia Xanh) & Qua két no: (Du lich danh cho Gia Pinh
két ndi thién nhten) ké tir ngay hé thong xac dinh khach hang quay s6 tring thudng tai quay thude
CN/PGD, nhan vién ACB hudng dan khéach hang nhan giai tai ACB. Khéch hang & ACB thdng nhat
cach trao thudng hién vat hodc tién mat ngay khi Khach hang quay s6 tring thudng trong ngay tai



quay. Khach hang nhén bang hién vt hodc quy ddi thanh tién chuyén vao tai khoan ciia Khach hang

tai ACB.

v Dbi voi Khach hang nhan hién vat: Khach hang s& dén nhén giai thuémg tai Chi nhanh/ Phong
giao dich ACB theo chi dinh cua ACB, khach hang hoan tra thué lién quan dén viéc nhan giai theo
mirc quy dinh cua Nha nudc cho ACB bang tién mit ngay khi nhan giai thuong hién vat.

v Dbi voi Khéch hang quy ddi thanh tién chuyén vao tai khoan cia Khach hang tai ACB: ACB s¢
chuyén tién mit twong duong gia tri giai thuorng vao tai khoan cua khach hang tai ACB, sau khi
da trir cac loai thué lién quan dén viéc nhin giai theo mirc quy dinh ciia Nha nuéc (néu cé) vao tai
khoan KH tai ACB.

Thoi han két thic trao thuéng: Téi da 45 ngay ké tir ngay két thic chuong trinh.

Trach nhiém cua KH trung thucmg d6i voi chi phi phat sinh khi nhén thudng, thué thu nhap khéng
thudng xuyén: KH tring giai phai thyc hi¢n nghia vy déng thué thu nhdp khong thuong xuyén va cic
loai thué phat sinh theo mirc quy dinh cua Nha nuéc cin cir vao tong tri gia cac giai da tring thudng
(néu co).

9. DPiu moi gidi dép thic mic cho KH vé cdc vén dé lién quan dén chwong trinh khuyén mai:

Moi ch1 tiét lién quan dén chuong trinh khuyen mai, KH lién hé cac dia diém giao djch cua ACB trén
toan quoc hodéc lién hé Trung Tam Dich Vu KH 24/7: 028 38247247.

10. Trich nhi¢m céng bé thong tin:

ACB c¢6 trach nhiém thong bao cong khai chi tiét ni dung thé 1¢ chuong trinh khuyén mai tai cac chi
nhéanh, phong giao dich cia ACB trén toan quéc va thong bao tryuc tiép véi khach hang tham gia chuong
trinh, thong bao trén website cuia ACB (www.acb.com.vn) .

Sau khi chuong trinh két thiic, ACB sé& thong béo két qua thuc hién chuong trinh tai chi nhanh, phong
giao dich, trén website cia ACB (www.acb.com.vn).

11. Cac quy dinh khac:

Quy dinh ddi v6i viéc tat toan trudc han: khach hang néu tat toan truéc ky han va trude thoi han trao
thuong sé bj thu lai gia tri qua ting da nhan trude d6 (trir qua ting Gin Két - diém Blue Rewards),
truong hop tat toan sau thoi han trao thudng sé khong bj thu hoi giai thuong.

Ngan hang TMCP A Chau sé& chju moi chi phi phét sinh trong qua trinh to chirc quay s6, md thuong,
cong bo két qua trén cac phuong tién thong tin dai chung, chi phi to chirc trao thudng, chi phi quang
cao chuong trinh. )
Khach hang tring giai phai chiu moi chi phi phat sinh khac (chi phi di lai, dn &) c6 lién quan dén viéc
nhén giai.

ACB dugc phép sir dung hinh anh, danh tinh cia KH tring thudng cho muc dich quéang céo thuong
mai (Néu dugce sy dong y cta khach hang tham gia)

ACB c6 quyén tir chéi ting thucmg cho céc truong hop chirng minh dugc khéch hang gian 1an va s& xu
1y d6i voi giai thuong nay nhu giai thuong khong c6 ngudi tring giai.

Trong m.rcmg hop xay ra tranh chip lién quan dén chuong trinh khuyén mai nay, ACB c6 trach nhiém
truc tiép giai quyet, néu khong thoa thudn dugc, tranh chap s€ dugce xir 1y theo quy dinh cua phap luat.
Sau khi ket thuc chuong trinh khuycn mai, ACB c6 trach nhiém bao cao co quan quan ly nha nudc ¢
thim quyén vé thucrng mai két qua thyc hién chu'cmg trinh khuyén mai tren theo dung quy dinh cua
phép luat nhu néi dung bao cdo, thoi han bao cdo, hé so béo cao va cac gidy to kém theo.

Péi véi giai thudng khong cé ngudi tring thudng, ACB phai c6 trach nhiém trich ndp 50% gia trj da
cong bd cua giai thuong d6 vao ngan sach Nha nudc theo quy dinh tai khoan 4 Piéu 96 Luat thuong
mai.

KH c6 thé quy ddi thanh tién m3t/ chuyén khoan hogic ding ky tham tour theo gié tién quy dinh do ACB
cong bd theo thé 18. Néu thoi glan KH nhan thuong tring vao thoi diém dang gép thién tai, 1 lut hodc
dich bénh va cac diéu kién bat kha khang ma cac cdng ty Du lich khong thé td chirc tour du lich thi
ACB co quyen dé nghi KH nhan giai thuomg bang tién mit.

Moi thic mic cua KH c6 lién quan dén chmmg trinh khuyén mai, KH lién hé cic diém giao dich cua
ACB trén toan quoc hoac lién hé Trun 3 _:ch Vl,l Khéch hang Contact Center 24/7: (028) 38 247
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PHU LUC
Noi dung chi phi qua ting dic biét
Du lich @én Quéc Gia Xanh (Tour Bic Au c6 Pan Mach 12 quéc gia xanh) theo thoa thudn giita
ngudi tring thudng va ACB. Thoi gian 10 ngay — 9 dém, chuong trinh tham quan bao gbém Pan
Mach — Na Uy — Thuy Dién — Phin Lan

Chuyén di bao gom:

Vé méy bay Khir hdi

Van chuyén Pua dén tham, xe chuén quéc té

Khach san Tiéu chuén 4 sao, khach/phong

Bira an Sang tai khach san, trua va t6i tai nha hang, theo chuong trinh.(Khéng bao gdom d6 ubng)
20 eur/bira an.

Thirc uéng Mbi ngdy 1 chai nudc phét trén xe.

Phi tham quan thing canh véo cira 1 lan.

Huéng din vién tiéng Viét sudt tuyén.

Béo hiém du lich Quéc té tai Chau 4u

Chuyén di chua bao gom:

Ho chiéu (con thoi han sir dung trén 6 thang dén thoi diém két thic Tour).

Chi phi c4 nhin ngoai chuong trinh (Dién thoai, gijt vi, thitc uéng trong mini bar...)

Cac chi phi khac khong dé cap dén trong chuong trinh tour va muc bao gdm. Chi tiét tham khao
phu luc kém theo.

Phu thu phong don 1.500.000vnd/Khach/Dém Bbi dudng cho HDV va tai xé dia phuong
7EUR/khach/ngdy Test nhanh liy gidy ¢ Helsinki bay vé Viét Nam theo quy dinh
180EUR/Khach/Lan (CP c6 thé thay déi tiy thoi diém theo cong bd clia phong test tai nudre sé tai)

Visa nhap canh vao Viét Nam cho khach qudc tich nuéc ngoai

Visa 7.000.000vnd/khach/bd hd so — Quy Khach vui 1ong phéi hop cong ty dé cung cap diy di ho
so thuédn loi cho viéc lam Visa.

Luu y: Cong Ty Du Lich dugc quyén thong bao thay ddi vé cac quy dinh ciing nhu chi phi Test
Covid tai nudc s& tai ngay tai thoi diém khoi hanh hoidc thoi diém sir dung dich vu tiy theo quy
dinh tai Bénh Vién/Phong Mach va cia Qudc Gia sé tai cling nhu nhap canh vao. Chinh vi véy
Coéng Ty kinh mong Quy Khéach hang cing phdi hop tai thoi diém thay ddi (néu c6) dé chuyén
tham quan dugc thuan lgi




