BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

CUC XUC TIEN THUONG MAI Dic lap - Ty do - Hanh phiic
Sé: 4@5 /XTTM-QLXT Ha Néi, ngay,/ ) thang /{l) nam 2022
V/v xéc nhan dang ky thuc hién
khuyén mai

Kinh giri: Céng ty C6 phén Sao Viét Nam

Céan cir Luét thuong mai, Nghi dinh sb 81/2018/ND-CP ngay 22 thang 5 nim
2018 cia Chinh phu quy dinh chi tiét Luat thuong mai vé hoat dong xuc tién thuong
mai;

Tra 1&i coéng van sb 06/2022/SVN ngay 17 thang 10 nam 2022 caa Céng ty C

phén Sao Viét Nam dang ky thuc hién khuyén mai, Cuc Xtc tién thurong mai xac nhén
dang ky thuc hién khuyén mai véi noi dung sau:

- Tén chuong trinh khuyén mai: TET XUAN SANG - TANG TIEN VANG.
- Hang héa, dich vy dugc khuyén mai: Cac san phim trong phu luc dinh kém.

- Hang héa, dich vu dung dé khuyén mai: Vang miéng SIC 9999; May nén khi
Hiroma DHL-0530 Plus 30 lit; Tién mat; Thé dién thoai.

- Thoi gian khuyén mai: Tir ngay 20/10/2022 dén ngay 31/3/2023.
- Dia ban khuyén mai: Trén toan quéc.
- Hinh thire khuyén mai: Khuyén mai duéi hinh thic mang tinh chét may rui.
- Khéach hang ctia chuong trinh khuyén mai: Ngudi mua va sir dung san phim
nim trong danh muc khuyén mai.

- Co céu giai thudng: Chi tiét theo thé 1¢ chuong trinh khuyén mai véi téng gia
tri giai thudng 1a 598.760.000 ddng

- Cong ty Cb phéan Sao Viét Nam c6 trach nhiém béo cdo két qua thyc hién khuyén
mai trong thoi han 45 ngay ké tir ngay hét thoi han trao giai thuong cua chuong trinh
khuyén mai, Itru trit va chiu trach nhiém vé cac chimg tir, tai liéu lién quan dén béo céo
theo ding quy dinh ctia phap luat dé phuc vu cong tac thanh tra, kiém tra, giam sat.

- Trudc khi thue hién viéc phat hanh kém bang chimg xac dinh tring thuéng (gén
kém, dinh kém, dat bén trong hang héa hoic cac cach thire khac tuong tu) vao hang héa

khuyén mai (néu c6), Cong ty C6 phin Sao Viét Nam phai thong bao thoi gian va dia
diém cho S& Cong Thuong noi thuc hién viéc phat hanh.

- Khi thuc hién viéc té chirc xac dinh khach hang trang thuéng (néu c), Cong ty
Cé phan Sao Viét Nam phai té chirc cong kha.l, cO su ching kién cia khach hang va
phai duoc lap thanh bién ban.
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- Viéc thuc hién chuong trinh khuyén mai phai tuén thi cic quy dinh ciia phap
lut vé& hoat déng xtc tién thurong mai va cac quy dinh phap luét khac c6 lién quan.

Noi dung thé 1¢é chuong trinh khuyén mai ciia Cong ty Cb phan Sao Viét Nam
kém theo./ ./\f

KT: CUC TRU'QNG
Noi nhan: PHO UONG
- Nhur trén;
- Cuc trudmg (dé b/c);
- Luu: VT, QLXT.




THE LE CHUONG TRINH KHUYEN MAI
(Kém theo cong ven s6 C\9/2022/SVN ngay 1%.(40/2022 ciia Cong ty Cé phan Sao Viét Nam)

1. Tén chwong trinh khuyén mai: TET XUAN SANG — TANG TIEN VANG

2. Hang héa, dich vy khuyén mai:

S6 lwgng hang héa, dich vu: 323.513 lon.

3. Thai gian khuyén mai: Tir 20/10/2022 dén 31/03/2023.

4. Pia ban (pham vi) khuyén mai: Toan quéc

5. Hinh thirc khuyén mai: Khuyén mai mang tinh chit may rui. The khuyén mai x4c dinh
tring thuéng ngau nhién véi giai Khuyén Khich va quay sb may mén véi céc giai Dic biét,
giai I, I1, III.

6. D6i twgng hwimg khuyén mai:

Ngudi mua va sir dung san ph4m nim trong danh muc khuyén mai (bao bi san pham in hosc
dan tem khuyén mai nhén dién chuong trinh).

Chuong trinh khong 4p dung véi bén in thé, don vi dbi tac hd trg thuc hién chuong trinh va
can by cong nhén vién Cong ty CP Sao Viét Nam.

STT Tén hang héa, dich vy Nk bGali :?;:np\l:i?
(Lon) (VND)
1 Son béng PU G8 1IKG 65,000
2 Son béng PU G8 4KG 260,000
3 Son béng PU G8 15KG 975,000
4 Son béng 2K 15KG 975,000
5 Son m& PU G8 1IKG 60,000
6 Son m¢ PU G8 4KG 240,000
7 Son m& PU G8 15KG 1,050,000
8 Son l6t PU G8 1KG 54,000
9 Son 16t PU G8 4KG 192,000
10 | Sonlét PU G8 15KG 840,000
11 | Sonl6t PU 15KG 825,000
12 [ Son l6t PU 25KG 1,375,000




13 | Son 16t PU 15KG 1,035,000
14 | Sonmo PU 15KG 1,035,000
15 | Son phu kém iNDU eco 750ML 63,750
16 | Son phu kém iNDU eco 2.5L 212,500
17 | Son phi k&m iNDU Robot 800ML 72,000
18 Son phu kém iNDU Robot 3.0L 270,000
19 | Son d4u iNDU Eco 750ML 34,500
20 | Son dau iNDU Eco 25r 115,000
7. Co céu gidi thuwéng:
P Tri gia Tong gid tri
C‘:hc:;'ngg’ﬁ‘ Ngi dung gidi thwimg gidi thwong | S6 gidi | giai thwimg
- (VND) (VND)
Giai djic bi¢t | 03 Chi vang miéng SIC 9999 16.500.000 01| 16.500.000
Gidi I (Nhat) | 01 Chi vang miéng SIC 9999 5.500.000 06 | 33.000.000
e 01 May nén khi Hiroma DHL —
Gidi II (Nhi) | ooaomn 301 3.000.000 05| 15.000.000
Gidi III (Ba) | 1 triéu dong 1.000.000 10 [  10.000.000
01 Thé dién thoai 100.000
Cicgidi | VND 100.000 880 |  88.000.000
khuyén | 01 Thé dién thoai 50.000 VND 50.000 [ 1.912] 95.600.000
khich 01 Thé dién thoai 20.000 VND 20.000 | 5.002 | 100.040.000
01 Thé dién thoai 10.000 VND 10.000 | 24.062 | 240.620.000

Téng gié trj giai thuong 1a 598.760.000 VND (Nim trim chin muoi tim triéu bay trim sau
muoi nghin Viét Nam Pdng).

o Tong gia trj giai thuong so véi tong gi4 tri hang khuyén mai: 1,1%

e Giai thuong khong thé quy ddi bing tién mit hay hang héa khac.

e Céc giai thudng s& dugc bao hanh theo ché d9 bao hanh cua nha cung cép giai thuong.

Giai Djc biét, giai I (Nhét), II (Nhi), III (Ba) s& dugc trao tai dai Iy cta cong ty gin
noi cu tri cua khéach hang.

Céc giai khuyén khich 1a thé dién thoai thuoc 04 nha mang vién thong di dong
Vinaphone, Mobifone, Viettel, Vietnamobile.

8. N§i dung chi tiét thé 1§ chwong trinh khuyén mai:

8.1. Diéu ki¢n, cdch thicc, thi tuc cu thé khich hang phii thuc hign @ dwgc tham gia
chwong trinh khuyén mai:



Trong thoi gian tir 20/10/2022 dén 31!03!2023 khi khéch hang mua 01 san pham khuyén mal
(Ion son) tai dja ban (pham vi) khuyén mai quy dinh trong muyc 4 s& nhén dugc 01 thé khuyén
mai dugc dit bén trong lon son. Khach hang mé nﬁp lon son va léy thé dugc dit bén trong lon
son.

Khéach hang giir lai thé khuyén mai nguyén ven va tham gia chuong trinh bang mét trong hai
cach nhu sau:

Cich 01: Nhiin tin theo ct phap giri téi tdng dai 8069

Khach hang can nhén tin dién thoai dén tong dai dé nhan thudng giai khuyén khich theo cu
phap nhu sau: <mi dw thwémg> giri 8069. Nguoi tiéu dung phai tra phi tin nhin (1.000
vnd/tin nhén) khi tham gia chuong trinh.

+ Vi dy: M s dy thudng cta khach hang 1a G8C12345 thi khé4ch hang s& giri tin nhén theo
cu phap: G8C12345 giri 8069.

+ Khach hang nhén tin s& dugc nhan tin nhin tra vé tir tdng dai 8069 nhu sau:

Truwong hop

N¢i dung SMS tra vé

Tin nhin dugc giri dén trude 00h:00'
20/10/2022

Son G8 va Son iNDU thong bao Chuong
trinh khuyen mai "Tet xuan sang, Tang tien
vang" chua bat dau. Vui long tham gia tu ngay
20/10/2022. LH: 1900599988 (1500d/p)

Tin nhén dugc giri trong thoi gian tir
00h:00 20/10/2023- 23h:59'
09/03/2023 va trang giai 10.000

Son G8 & Son iINDU chuc mung ban da trung
01 the dien thoai 10.000d. Giu the cao & theo
doi ket qua quay so may man tai
tet2023.vnstar.vn LH:1900599988 (1500d/p)

Tin nhén dugc giri trong thoi gian tir
00h:00 20/10/2023- 23h:59'
09/03/2023 va tring giai 20.000

Son G8 & Son iNDU chuc mung ban da
trung 01 the dien thoai 20.0004d. Giu the cao &
theo doi ket qua quay so may man tai
tet2023.vnstar.vn LH:1900599988 (1500d/p)

Tin nhéin dugc giri trong thoi gian tir
00h:00 20/10/2023- 23h:59'
09/03/2023 va tring giai 50.000

Son G8 & Son iNDU chuc mung ban da
trung 01 the dien thoai 50.000d. Giu the cao &

theo doi ket qua quay so may man tai
tet2023.vnstar.vn LH:1900599988 (1500d/p)

Tin nhén dugc giri trong thoi gian tir
00h:00 20/10/2023- 23h:59"
09/03/2023 va triing giai 100.000

Son G8 & Son iNDU chuc mung ban da
trung 01 the dien thoai 100.0004. Giu the cao
& theo doi ket qua quay so may man tai
tet2023.vnstar.vn LH:1900599988 (1500d/p)

Tin nhén dugc giri trong thi gian tir
00h:00 10/03/2023- 23h:59'
31/03/2023 va tring giai 10.000

Son G8 & Son iNDU chuc mung ban da
trung 01 the dien thoai 10.000VND.
LH:1900599988 (1500d/p)




Tin nhén dugc giri trong thoi gian tir
00h:00 10/03/2023- 23h:59'
31/03/2023 va tring giai 20.000

Son G8 & Son iNDU chuc mung ban da
trung 01 the dien thoai 20.000VND.
LH:1900599988 (1500d/p)

Tin nhéin dugc giri trong thoi gian tir
00h:00 10/03/2023- 23h:59"
31/03/2023 va tring gidi 50.000

Son G8 & Son iNDU chuc mung ban da
trung 01 the dien thoai 50.000VND.
LH:1900599988 (1500d/p)

Tin nhén dugc giri trong thoi gian tir
00h:00 10/03/2023- 23h:59'
31/03/2023 va tring giai 100.000

Son G8 & Son iNDU chuc mung ban da
trung 01 the dien thoai 100.000VND.
LH:1900599988 (1500d/p)

Tin nhén duoc giri trong thoi gian tir
00h:00 20/10/2022- 23h:59'
09/03/2023 va khéng tring giai

Son G8 & Son iINDU cam on ban tham gia
CT "Tet xuan sang, Tang tien vang". Giu the
cao & theo doi ket qua quay so may man tai
tet2023.vnstar.vn LH:1900599988 (1500d/p)

Tin nhén duoc giri trong thoi gian tir
00h:00 10/03/2023- 23h:59"
31/03/2023 va khéng tring gii

Son G8 & Son iNDU cam on ban tham gia
CT "Tet xuan sang, Tang tien vang".
LH:1900599988(1500d/p)

Tin nhén dugc giri sau thoi gian 23h59'
31/03/2023

Chuong trinh khuyen mai "Tet xuan sang,
Tang tien vang" da ket thuc tu 23h59 ngay
31/03/2023. Xin cam on quy khach! LH:
1900599989 (1500d/p)

Ma sé dy thudng da dugc dung trude dé

Ma so nay da duoc su dung truoc do. Quy
khach vui long nhap ma so khac. LH:
1900599988 (1500d/p)

Sai ma dy thudng

Ma so khong chinh xac. Quy khach vui long
nhap dung ma so in tren the. LH: 1900599988
(1500d/p)

Tin nhéin mc dinh cta hé théng dau sb

Tin nhan sai cu phap. Vui long kiem tra lai
hoac goi 19001790 (1500d/phut). Your sms
formula is incorrect, please contact 19001790
for more details (1500d/m)

Tin nhéin mc dinh cta hé théng Viettel
(d6i voi thué bao Viettel)

Sai cu phap.Yeu cau cua quy khach khong
duoc thuc hien.Quy khach se duoc hoan tra
cuoc phi trong vong 20(hai muoi) ngay. Tran

trong!

Hinh anh m6 ta céch thirc trang giai:

Tin nhén md ta tring giai Khuyén khich
10.000 VND

Tin nhin md ta tring giai Khuyén khich 20.000
VND
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Tin nhéin m6 ta khong tring thuéng giai
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Khéch hang nhén tin theo cti phép hop 18 trong khoéng théi gian tir:

+ 00h00 ngay 20/10/2022 dén 23h59 ngay 31/03/2023 sé& ¢6 co h¢i dwge nhéin gidi khuyén
khich.

+ 00h00 ngay 20/10/2022 dén 23h59 hét 23h59’ngay 09/02/2023 s& ¢6 co hdi dwge nhin
gidi Nhat, Nhi, Ba.

+ 00h00 ngay 20/10/2022 dén 23h59 ngay 09/03/2023 sé ¢6 co hdi dwegc nhin gidi Pic
Biét.

Tir ngay 10/03/2023 dén hét 31/03/2023, khach hang giri tin nhin s& chi con co hdi nhédn giai
Khuyen Khich ctia chuong trinh. Sau ngay 31/03/2023 tin nhin do khéch hang giri s& khong

dugc cong nhén.

Khéch hﬂng da nhén tin x4c nhin thanh cong dén tong dai 8069 s& dugc tw dong tham gia
quay so trung giai Dac Biét, giai I, II, II1.

Minh hoa giao di¢n website quay thuéng:



> C @ te2023vnstacvn ool 50 &
"

QUAY THUOGNG NGAY <& WAN SANG

MA TRUNG THUGNG
XAN4LUOM?
SG BIEN THOAI
0963XXX567

Cich 2: Truy ciip website http://tet2023.vnstar.vn/
Budre 1: Khach hang truy cap website http:/tet2023.vnstar.vn/

Buwée 2: Nhap mﬁ dy thuéng trén thé khuyén mai va sb dién thoai, tich chon “T6i dong y vai
cac diéu khoan..

Hinh anh minh hoa giao dién nhdp thong tin tir hé théng website:
W:-TAR GBrw &8 GBrems (Ba

¢
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Buéc 3: Nhén chon “Quay thwémg ngay” va chd phan hdi tir hé théng va tin nhén x4c nhén

tir tbng dai 8069.

Hinh anh minh hoa giao dién phan hdi tir hé théng nhu sau:

Minh hoa hé théng phan hdi tring thé dién
thoai 10.0004

Sdn G8 & son INDU chic mifng ban
DA NHAN PUGC THE DIEN

THOAI TR] GIA 10.000d
& 1cd hoi quay s6 cac giai may mén

=

Minh hoa hé théng phan hdi tring thé dién
thoai 20.000d

50n G8 & sdn INDU chic mung ban
DA NHAN PUGC THE DIEN

THOAI TRI GIA 20.000d

& 1cd héi quay 56 cic giai may man

Minh hoa hé thong phan hdi tring thé dién
thoai 50.000d

Son C8 & son INDU chic mifng ban
DA NHAN PUJC THE DIEN

THOAI TR] GIA 50.0004d

& 1eo hdi quay 56 cac glal may min
i

=

Minh hoa hé théng phéan hdi tring thé dién
thoai 100.000d

Sdn G8 & son iINDU chic miing ban
DA NHAN DUGC THE DIEN

THOAI TR| GIA 100.0004

& 1cd hdl quay 56 cac glal may min

Minh hoa hé¢ thdng phan hdi khach hang
khong triing thudng céc giai khuyén khich

3
i

Sdn G8 & son INDU chiic mung ban

CO CO HOI THAM GIA

QUAY THUGNG
CAC GIAI MAY MAN




Theo ddi phan quay sb tring thuémg céc giai L, IL, I1I va Dac Biét phat truc tiép boi Cong ty
C6 phan Sao Viét Nam vao 10h00 cic ngay: 10/12/2022, 10/01/2023, 10/02/2023 va
10/03/2023 cu thé:

- 10h ngay 10/12/2022 quay l4n 1: 03 giai ba mdi giai 1.000.000 ddng, 02 giai nhi mi
giai 01 mdy nén khi Hiroma DHL 0530 Plus 30 lit, 02 giai nhat mdi giai 01 chi vang
miéng SJC 9999.
- 10h ngay 10/01/2023 quay lan 2: 03 giai ba mdi giai 1.000.000 ddng, 02 gidi nhi mdi
giai 01 mdy nén khi Hiroma DHL 0530 Plus 30 lit, 02 gidi nhat mdi giai 01 chi vang
miéng SJC 9999.
- 10h ngay 10/02/2023 quay lan 3: 04 giai ba mdi giai 1.000.000 ddng, 01 giai nhi mdi
gidi 01 mdy nén khi Hiroma DHL 0530 Plus 30 lit, 02 giai nhat mi giai 01 chi vang
miéng SJC 9999.
- 10h ngay 10/03/2023 quay giai Dic Biét: 01 giai 03 chi vang miéng SJC 9999.
MGi tin nhin d4 x4c nhén thanh cong hogic quay thuong thanh cong trén hé théng website
http://tet2023vsntar.vn/ déu duge hé théng cip nhat vao danh séch tham gia quay thuong cac
giai L, IL, III va giai Dac Bi¢t. Chwong trinh quay s6 s& chon ra 22 khach hang triing thudng
b?mg cach hé thong lya chon ngiu nhién tir dit liéu danh sach tin nhén ctia khach hang.
8.2 Thoi gian, cdch thirc phdt hanh bing chiimg xdc dinh triung thuong
- Biing chimg xéc dinh tring thudng 1a ma s6 do khéch hang giri vé Cong ty C6 phan Sao Viét
Nam thong qua tin nhén vé tong dai 8069 hodc nhiip mi dy thwéing quay thwéng trén

webiste http://tet2023.vnstar.vn/. MGi ma dy thudng in trén thé khuyén mai dugc dit trong
mdi lon son.

- Céch thire phét hanh bing chimg x4c dinh tring thudng:

+ Nha méy s6 1 Cong ty Cb phdn Sao Viét Nam tai Thuong Tin, Ha N§i phat hanh thé
khuyén mai va djit thé bén trong mdi lon son.

+ Khéch hang tham gia chuong trinh s& nhan phan hdi xéc dinh tring thuéng theo mot trong
hai cach sau:

Cich 1: Khéch hang tim ma s6 dy thudng trén thé khuyén mai va gt tin nhin ma s6 du
thuéng dén tong dai 8069 theo cti phap: <mi s6 dw thwémg> giri 8069 (cude phi 1.000d/tin).

H¢ théng ty dong x4c nhén ngdu nhién giai thuong cua khach hang nim trong Giai khuyén
khich tai thoi diém khéch hang thuc hi¢n guri tin nhéin thanh cong dén téng dai 8069. Trong
vong 5 phit ké tir khi tdng dai nhan tin nhén, khach hang s& nhén duoc phan hdi xic nhan
tring thudng.

Cich 2: Khéch hang truy cép website http:/tet2023.vnstar.vn/, nhdp ma dy thuéng va sb dién
thoai, nhdp chon “Quay thuéng ngay” s& dugc nhan phan héi xac nhan tring thuong tir hé
théng website. Ddng thoi tdng dai s& phan hdi xac nhan tring thuéng dén khach hang trong
vong 5 pht ké tir khi khéch hang nhép chon “Quay sé ngay”.

+ Cong ty Cb phan Sao Viét Nam sé tién hanh quay s6 tring thudng dbi véi cac giai Dic biét,
Nhat, Nhi, Ba va s& goi dién théng bso trwe tiép dén khach hang tring thwéng trong vong
48 gity ké tir khi ¢6 két qua quay thung céc giai Dic Biét, Nhét, Nhi, Ba.




8.3 Quy dinh vé bing chiing xdc dinh tring thuéng
- Bang chimg xéc dinh tring thudng bao gdm:

Thé khuyén mai hop 1¢ 1a thé do Céng ty C6 phin Sao Viét Nam phat hanh, ¢6 kich thude cy
thé 1a chiéu ngang 6.3 cm x chiéu doc 3 cm. Thé con nguyén ven, khong bj rach, chip va.
Trén thé khuyén mai thé hién céc ndi dung nhur sau:

- Biéu tuong thuong hiéu/ nhan hi¢u ciia Cong ty Cé phdn Sao Viét Nam

- Tén chuong trinh khuyén mai: TET XUAN SANG - TANG TIEN VANG

- Ma s6 dy thuong: bao gdm 08 ky tw bao gdm cé chit va sé duge xép ngdu nhién:
G8CXXXXX (bao gdm 4 ddu ma s6 G8C, G8T, INC, INT trong d6: G8C & G8T la
céc the dé trong san phim G8 va INC & INT Ia céc thé dé trong san phim iNDU; 5 ky
tw con lai 1a ngdu nhién, loai trir cdc ky tw: B, Z, 2, 1, 0, O, Q).

- Thoi gian dién ra chuong trinh khuyén mai: 20/10/2022 —31/03/2023

- N§i dung va hinh anh cac giéi thudng:

+ 01 Giai diic bigt: 03 chi vang miéng SJC 9999
+ 06 Gidi nhit: 01 chi vang miéng SJC 9999
+ 05 Gidi nhi: 01 mdy nén khi
+ 10 Giai ba: 1 tri¢u ddng
+ 31.856 thé dién thoai ménh gis 10K, 20K, 50K, 100K
- Thong tin lién hé:
+ Tong dai dich vu: 1900 59 99 88
+ Website: San phdm G8: https:/g8paint.vn/, San phim iNDU: http://indupaint.vn/
- Thoi han nhén thuéng: 01/11/2022 — 31/03/2023
Hinh anh minh hoa thé khuyén mai:

TET XUAN SANG I
TANG TIEN.\VANG .=

Cdeh thire tham gia chuong trink
CACH 1:
<mil dy thudmge> gl 8069

er | 150000 v e
{1.000d/1in) '
CACH 2: wat
Truy chp fink chuemg trinh: E
1et2023.vnstar.wm ‘



AN SANG (- o (UAN SANG
TIEN VANG TANG TIEN VANG

Cich thirc tham gla churang trinh w900 9 A Clach thise tham gla chutong trinh
CACH 1: Tir - CACH 1:

amll oy thudng> g 8068 Sy T <mil dy thuing> gid 8069 e
(1.0000/in) 10| : (100687 EgiE
CACH2: € . CAtHz =

Truy cip link dwromg orink; X Truy cap linke chireng trinh:

ter023 wnstarvn O] R tet2023.vnstar.vn

Tong s6 lugng thé khuyén mai phat hanh: 323.513 (bing chir: ba trim hai muoi ba nghin ndm
trdm muoi ba).

Tong s lugng ma dy thudng: 323.513 (ba trdm hai muoi ba nghin nim trim muoi ba).
Tdng sb lugng giai thuong: 31.878 giai thuéng (Ba muoi mdt nghin tAm trém bay muoi tam).
8.4 Thoi gmn, dia diém va cdch thirc xdc dinh tring thudng:

Khi khach hang mua 01 san phim khuyén mai (lon son) s& nhan dugc 01 thé khuyén mai
dugc dit bén trong lon son. Khach hang mé nép lon son va 1dy thé bén trong.

Khach hang khi mua san pham khuyén mai (lon son) cin mé nép lon son va tim tdi ni 16ng
chira thé dugc tha bén trong lon son.

Khéch hang xé bé tui ni 16ng dé 14y thé bén trong.

Khach hang nhin tin ma dy thuéng trén theé vé ¢ tong dai dé nhan thuong theo cti héap nhu sau:
<mé dy thuwéng> giri 8069 hogc truy cip website http:/tet2023.vnstar.vn/ d¢ nhip ma dw
thudng.

Khéch hang nhién tin theo ¢t phap hop 1é hoic nhép ma dy thudng trén website
http://tet2023.vnstar.vn/ trong khoang thoi gian tir 00h00 ngay 20/10/2022 dén 23h59 ngay
31/03/2023. Ngoai thoi gian trén, tin nhin do khach hang guri hodc nhdp ma dy thudng trén
website s& khong dugc cdng nhén.

Déi véi truwomg hop khdch hang nhén tin ma du thudng dén téng dai 8069:

Khach hang nhin tin dién thoai chinh x4c theo cu phép trong thdi gian tir 00:00 ngay
20/10/2022 dén 23:59 ngay 31/03/2023, trong vong 5 pht ké tir khi tong dai nhén tin nhén,
khéch hang s& nhén dugc tin nhin phan hdi vé thué bao (ndi dung phan hdi dugc quy dinh chi
tiét trong myc 8.5 — Théng bao tring thudng).

Déi véi truomg hop khdch hang nhdp ma dy thuong trén website http.//tet2023.vnstar.vw/:

Khach hang nhdp mi dy thudng va sé dién thoa1 chinh xac trén giao dién website
http://tet2023.vnstar.vr/ tir 00:00 ngay 20/10/2022 dén 23:59 ngay 31/03/2023, h¢ thong s€
tu dong xac dinh tring thuéng dugc hién thi trén man hinh, dong thoi trong vong 5 phut
khéch hang s& nhan dugc tin nhin phan hdi vé thué bao (noi dung phan héi dugc quy dinh chi
tiét trong muyc 8.5 — Thong bao triing thuéng).




8.4.2. Ddivdi gidi I, II, I va gidi Dic Biét

Cac san phéxn khuyén mai (c6 thé khuyén mai dit bén trong lon son) dugc céc dai ly, nha
phén phoi cua cong ty phan phoi trong khoang thoi gian tir ngiy 20/10/2022 dén hét ngay
31/03/2023.

Khi khich hang nhén duoc thé diit bén trong san phim khuyén mai (bén trong lon son), khach
hang can nhén tin dién thoai dén tong dai dé tham gia quay s6 céc giai Dac Biét, giai 1, II, 111
(ddng thoi nhan thuong néu tring céc giai khuyen khich) theo cii phép: <m# dy thwéng> giri

8069 hodc truy cdp website htpp://tet2023.vnstar.vn/.
Khich hiang nhin tin theo ct phdap hop 1¢ hofic nhap ma dy thuéng trén website
http://tet2023.vnstar.vn/ trong khoang thoi gian tir:

+ 00h00 ngay 20/10/2022 dén 23h59 ngay 31/03/2023 sé ¢6 co hdi dwge nhin gidi khuyén
khich.

+ 00h00 ngy 20/10/2022 dén 23h59 hét 23h59’ngiy 09/02/2023 sé ¢ co hji dwge nhan
gidi Nhat, Nhi, Ba.

+ 00h00 ngay 20/10/2022 dén 23h59 ngay 09/03/2023 s& ¢6 co hdi dwge nhin gidi Pic
Biét.

Tir ngay 10/03/2023 dén hét 31/03/2023, khéch hang giri tin nhén hodic nhdp ma s6 dy thuéng
trén website http:f/tet2023.vnstar.ynf s& chi con co hdi nhén gidi Khuyén Khich cta chuong
trinh. Sau ngay 31/03/2023 tin nhan do khach hang giri hoic nhdp md dy thudng trén website
s& khong dugc cdng nhén.

Khich hang da nhin tin xéc nhan thanh cong dén tong dai 8069 hogc nhép ma trén hé théng
website http://tet2023.vnstar.vn/ s& dugc tu dong tham gia quay so tring giai Dic Biét, giai I,
I, I1L.

Chuong trinh quay sb dugc cong ty Cé phan Sao Viét Nam thuc hi¢n vao 10h00 cdc ngay
10/12/2022, 10/01/2023, 10/02/2023, 10/03/2023 tai vin phong cong ty, dia chi: Tang 6, Toa
CT4 Eco Green, Khu d6 thj Tdy Nam Kim Giang, xi Tan Triéu, huyén Thanh Tri, TP.
Ha Nji. Viéc quay s6 dugc thue hién truc tiép qua mdy tinh bing céch thao téc giao dién
quay sd trén website http://tet2023.vnstar,vn/

Khéch hang c6 thé xem toan bd chuong trinh quay sb tai thoi gian va dia chi van ph(‘m‘g cong
ty da néu trén hodc truy cdp website http://tet2023.vnstar.vn/ dé theo doi phin quay so tring
thudng céc giai Dc Biét, giai L, II, III dugc phat tryc tiép boi Cong ty Cé phan Sao Viét Nam
vao 10h00 cic ngay 10/12/2022, 10/01/2023, 10/02/2023 va 10/03/2023.

Cong ty C6 phan Sao Viét Nam s& tién hanh quay tryc tuyén ngﬁp nhién 4 1an dé chon ra 22
khéch hang may man nhén céc giai I, I1, III va giai Dac Biét véi so thoi gian va théng tin nhu
sau:

Thoi gian quay thwéng | Céc mi s6 duw thwéng dwoc giri vé trong Ttxmg sb lwgng
thoi gian gidi thudng

Cic gidi Ba, Nhi, Nhit

10h00 ngay 10/12/2022 Tir 00h00> ngay 20/10/2022 dén 23h59° 07

Quay thuéng ln 1 ngay 09/12/2022

10h00 ngay 10/01/2023 Tir 00h00° ngay 20/10/2022 dén 23h59° 07




Quay thuéng lan 2 ngay 09/01/2023

10h00 ngay 10/02/2023 Tir 0000’ ngay 20/10/2022 dén 23h59° 07

Quay thuong Ian 3 ngay 09/02/2023

Gidi Pic Biét

10h00 ngay 10/03/2023 Tur 00h00* ngay 20/10/2022 dén 23h59’ 01

Quay thutng Iin 4 ngay 09/03/2023

Cach thuc xdc dinh tring thudng: Quay sé trén phin mém. Thir tur giai thudng duge quay theo

04 budi livestream theo cac ngay trén.
M&i budi quay sb x4c dinh giai thuong theo chi tiét co cdu giai thudng nhu sau:

o Co ciu gidi N¢i dung gidi thwing PR
Thai gian quay thuwéng So giai
Giai Nhat 01 chi vang miéng SJIC 9999 02
10/12/2022 | Giai Nhi 01 mdy nén khi Hiroma DHL 0530 [
Plus 30 lit
Giai Ba 1.000.000 VND 03
Giai Nhét 01 chi vang miéng SJIC 9999 02
10/01/2023 Giai Nhi gti)él}irtnen khi Hiroma DHL 0530 Plus 02
Giai Ba 1.000.000 VND 03
Giai Nhét 01 chi vang miéng SIC 9999 02
10/02/2023 Giai Nhi g:[)alglftnén khi Hiroma DHL 0530 Plus 01
Giai Ba 1.000.000 VND 04
10/03/2023 Giai Dic Biét 03 chi vang miéng SIC 9999 01

Dja diém xac dinh triing thuong: Téng 6, Toa CT4 Eco Green, Khu dd thi Tay Nam Kim
Giang, xa Tén Triéu, huyén Thanh Tri, TP. Ha Nji.

L& quay s dugc thyc hién dudi su chimg kién cua dai dién Cong ty C6 phan Sao Viét Nam,
da.l di¢n khich hang tham dy chuong trinh khuyén mai. Khach hang theo ddi tryc tiép céc
budi livestream trén website: http:/tet2023. vnstar.vn/

Két qua cua 1& quay s6 xac dinh trung thudng s& dugc 1ap thanh vin ban va cé xac nhén cua
céc bén chimg kién.

8.5 Thong bdo tring thuéng:
Khich hang tham gia chuong trinh theo quy dinh cua thé 1¢ nay s& nhan dwoc tin nhén thong




béo tring thuéng cia tong dai 8069 trong vong 5 phit ké tir khi tdng dai 8069 nhén duov tin
nhén hogc ke tir khi quay thuéng thanh cong qua website nhu sau:

Truing hop N¢i dung SMS tra vé

Son G8 & Son iNDU chuc mung ban da trung 01 the
dien thoai 10.000d. Giu the cao & theo doi ket qua quay so
may man tai tet2023.vnstar.vn LH:1900599988 (1 500d/p)

Triing thudng Giai khuyén
khich 10.000 VND

Son G8 & Son iNDU chuc mung ban da trung 01 the

:‘mm:hgztg%%%g\?&% khuyén dien thoai 20.000d. Giu the cao & theo doi ket qua quay so
; may man tai tet2023.vnstar.vn LH:1900599988 (1 500d/p)
x Son G8 & Son iNDU chuc mung ban da trung 01 the
Tring thudng Giai khuyén . : ; ;
khich 50.000 VNB dien thoai 50.000d. Giu the cao & theo doi ket qua quay so

may man tai tet2023.vnstar.vn LH:1900599988 (15 00d/p)

Son G8 & Son iNDU chuc mung ban da trung 01 the
Tring thudng Giai khuyén dien thoai 100.000d. Giu the cao & theo doi ket qua quay
khich 100.000 VNP SO may man tai tet2023.vnstar.vn LH:1900599988
(1500d/p)

Déi véi cac giai Dic bit, I, I, IIT, sau khi x4c dinh dugc khach hang trung thuong, Cong ty
C6 phén Sao Viét Nam s& ggi di¢n thogi trire tiép thong bio tring thwéng cho khéch hang
tring thwémg trong vong 48h ké tir khi c6 két qua quay sé dé thdng bao x4c dinh tring
thuéng, dong thoi théng nhat véi khéch hang vé thdi gian, dia diém va thi tue trao thudng.
Khach hang cling 6 thé lién h¢ v6i Cong ty qua sé hotline 1900.59.99.88 dé théng nhit véi
Cong ty vé thoi gian, dja diém nhan thuéng d& tao didu kién thuan loi nhét cho khach hang
nhén thudng.

Khéch hang s& khong dugc nhén thuéng giai Pac biét, I, I1, I1I trong cac trudng hop:

- Néu cong ty khong thé lién h¢ dugce véi khéch hang tring giai trong vong 15 ngay ké
tir ngay cong bd va thdng béo tring thudng.

- Cong ty x4c minh thong tin ngudi triing thuéng khong hop 1¢: s6 dién thoai cuia khach
hang dén nhan thuéng khong tring véi sb dién thoai da nhin tin tring thudng dén
tong dai, khach hang khéng luu giir thé tring thuéng nguyén ven.

Pbi voi truong hop gidi thudng bj hiy bo nhu trén, sau 15 ngay ké tir ngdy cong bd giai
thuéng, Cong ty C6 phan Sao Viét Nam s& lién hé véi khéch hang bang cich goi dién thoai
truc tiép cho khich hang dé thong béo vé viéc khach hang khong du diéu kién nhén giai
thudng.

8.6 Thoi gian dia diém, cdch thite va thi tuc trao thuong

8.6.1. Thoi han két thiic trao thwéng:

Thoi han két thic trao thudng: Ngay 31/03/2023. Sau thoi gian nay, khach hang khong dén
nhén gidi thi giai thuéng dugc coi la giai thuong khong c6 ngudi tring thudng cua chuong
trinh.



Danh séch khéch hang tring thuéng s& dugc Cong ty C6 phan Sao Viét Nam déing tai lén
website http://tet2023.vnstar.vn/ trong vong 48h tai thoi dlem két thic chuwong trinh khuyén
mai ngay 31/03/2023.

8.6.2. Dia diém va cich thirc va thi tl;c trao thu’&’ng

Khich hang s& nhin thuéng khi nhin tin vé téng dai theo ding ct phéap tir 00:00 ngay
20/10/2022 — 23:59 ngay 31/03/2023. Sau thdi han néi trén, céc tin nhin nhan thuéng va quay
thudng trén website http://tet2023.vnstar.vn/ s& khdng c6 gid tri sir dung.

Khi khach hang nhén tin chinh xéc theo cu phéap hodc quay thuéng thanh cong trén hc thong
website http://tet2023.vnstar.vn/, trong vong 48 glor tir lic nhén dugc tin nhan tir tong dai,
khach hang s& dugc nap tryc tiép toan bd gia tri giai thudng tuong Ung vao thué bao (dp dung
cho ca thué bao tra trudc va tra sau).

e Ddi véi gidi Dic bigt, I (Nhésy), II (Nhi), 111 (Ba):

Céng ty C6 phan Sao Viét Nam s& goi dién thoai truc tiép thong béo  trang thudng cho khach
hang tring thuéng giai 1, II, III va giai Dac Biét trong vong 48h ké tir ngay thong béo xéac
dinh tring thudng.

Pong thoi trong thoi gian d6, Cong ty C4 phén Sao Viét Nam s& goi dién thogu cho khach
hang dé thong béo vé thoi gian, dia diém va thu tuc trao thudng tai dai 1y gin nhit noi khach
hang sinh song hodc lam viéc.

Khéach héng cling c6 thé lién hé véi Céong ty qua sb hotline 1900.59.99.88 dé thong nhét véi
Céng ty vé thoi gian, dia diém nhan thuéng dé tao didu kién thuan loi nhat cho khéch hang
nhén thudng.

Truong hop khach hang tring glal khong thé téi nhén thudng tai dia didm va thoi glan thong
béo khéch hang c6 thé ty quyén cho nguoi khéc t6i nhén thudng (véi diéu kién ddy du cac
gidly tor cua thu tuc nhén thudng).

Thu tyc trao thudng: Tai thoi diém trao thuong, khach hang can xuit trinh ‘glﬁ to tuy than
hop 1¢, the trung thudng cho nhén vién ciia Cong ty C6 phin sao Viét Nam dé tién hanh klc
tra, d6i chiéu, ky bién ban xac nhén tring thucmg bién ban trao nhén giai thuéng, cung cap
ddy du thong tin: Ho va tén, s6 CMND, dia chi, sb dién thoai lién lac.

Néu tdng dai khong thé lién hé duge véi sb dién thoai trung thuorng ma khéach hang da dung
dé tham gia chuong trinh truéc d6, hodc khich hang khong con giir thé trung thudng gbc dé
doi chleu thi phan thudng sé xem nhu khong c6 ngudi trang thudng. Ban td chirc s& xé4c dinh
gia trj sb giai thuong khdng c6 ngudi tring thuong céc giai dé ndp ngan sach nha nudc theo
quy dinh phap luat hién hanh.

Thoi han két thic trao thuéng: Ngay 31/03/2023. Sau thoi gian nay, khéch hang khong dén
nhén gidi thi giai thuéng dugc coi 1a giai thudng khong c6 ngudi tring thudng cia chuong
trinh.

Trach nhi¢m cta khéach héng tring thudng ddi voi chi phi phét sinh khi nhén thudng, thué thu
nhdp khong thudong xuyén: Khach hang tring thudng s& phai ndp thué thu nhap c4 nhan theo
quy dinh cua phap luét.

9. PAu méi gidi dap thic mic cho khich hang vé cic vin dé lién quan dén chwong trinh
khuyén mai:

Moi thic mic lién quan dén chucmg trinh khuyen mai nay, khach hang lién hé theo hotline
chwong trinh 1900.59.99.88 dé dugc hudng dan, giai dap (1.500 ddng/pht).




Tong dai tu van 1900.59.99.88 hoat dong tir 8:00 dén 17:00 hang ngay (tir thir 2 dén thi 7 trir
ngay nghi 1&, Tét).

10. Tréich nhi¢m cong bd thong tin:

Cong ty C6 Phan Sao Viét Nam c6 trach nhiém thong béo day du chi tiét ndi dung cia thé 1&
chwong trinh khuyén mai, trj gia tu'ng loai g:éu thudng, ty 1€ tring thuéng va danh sich khach
hang tring thudmg chuong trinh khuyén mai trén céc kénh sau:

e Website: https:/vnstar.vn/, http://g8paint.vn/, http://indupaint.vn/:

e Guri Thong cédo bao chi;

e Giri thong bao dén céc dai ly, nha phan phdi dang phan phéi san phim khuyén mai
quy dinh trong danh myc hang héa khuyén mai dinh kém viin ban nay.

11. Céic quy dinh khic:

Cong ty Cb6 Phan Sao Viét Nam khéng chiu trach nhiém vé vigc sai sot khi nhép thong tin,
cung cap thong tin c4 nhan hodc thong tin lién lac khong chinh xac, khong trung thyc cua
khach hang.

Céng ty C6 Phin Sao Viét Nam chiu toan b tréch nhiém trong vi¢c quan ly khéu in 4n, tinh
chinh x4c ciia bing chirng x4c dinh trung thuong va dua bing chimg xéc dinh trung thuo'ng
vao luu thong trong chuong trinh khuyén mai. Viéc t chirc chuong trinh khuyén mai phai
dam bao tinh cong béng, minh bach, khach quan.

Khéch hang tring giai s& ty chiu moi chi phl di lai, #n & lién quan dén viéc dén nhén thudng
va cdc khoan thué theo luét dinh lién quan dén viéc nhén giai néu co.

Néu dugc khich hang tring thuéng ddng ¥, Céng ty Cd Phan Sao Viét Nam s& sir dung tén va
hinh anh ctia khach hang tring thuéng cho myc dich quang cio thuong mai.

Trong trudng hop xay ra tranh chap lién quan dén chucn trinh khuyén mai nay, Céng ty Cé
Ph4n Sao Viét Nam c6 trach nhiém truc tiep giai quyét, néu khong théa thun duoc tranh chép
s€ dugc xir ly theo quy dinh cua phap luat.

Sau khi két thuc chuong trinh khuyén mai, Cong ty C6 Phan Sao Viét Nam c6 tréch nhlt;rn
béo céo két qua thu'c hi¢n chuong trinh khuyen mai trén theo ding quy dinh cta phép ludt vé
thdi han béo céo, hd so bdo cdo va céc gidy tor kém theo.

D6i voi nhitng giai thudng khong ¢6 ngudi tring thudng Cong ty Cb Phéan Sao Viét Nam phai
¢6 trach nhiém trich ndp bing tién mat 50% gia tri da cong bo ctia giai thudng d6 vao ngan
séch nha nuéc theo quy dinh tai khoan 4 Piéu 96 Lut Thuong mai.
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