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V/v xéc nhan dang ky thuc hién
khuyén mai

Kinh giri: Céng ty Cé phéan VieON

Can ctr Luat Thuong mai, Ngh1 dinh sb 81!2018/NB CP ngay 22 thang 5 nam
2018 cua Chinh phu quy dinh chi tiét Luat Thuong mai vé hoat ddng xuc tién thuong
mai;

Tré 101 hd so cua Cong ty Cé phan VieON ding ky thuc hién khuyén mai trén
Cong Dich vu céng truc tuyén B Céng Thuong ngay 20 thang 10 nam 2022, Cuc Xic
tién thuong mai xac nhan dang ky thuc hién khuyén mai véi noi dung sau:

- Tén chuong trinh khuyén mai: Co hoi tring qua khung khi dang ky goi
VieON SPORT.

- Hang héa, dich vu khuyén mai: Géi Sport VieON 1 thang ty dong gia han.

- Hang hoa, dich vu ding dé khuyén mai: Samsung Smart TV 55 inch QLED
4K Q70B: Tai nghe Galaxy Buds 2; E-Voucher Got-it.

- Thoi gian khuyén mai: Tir ngay 11/11/2022 dén ngay 08/12/2022.

- Dia ban (pham vi) thuc hién k_huyén mai: Trén toan quéc.

- Hinh thirc khuyén mai: Khuyén mai duéi hinh thirc mang tinh chat may rui.

- Khach hang ctia chuong trinh khuyén mai: Khach hang la cé nhan ngudi Viét

Nam tir di 15 tudi trés 1én mua Goi Sport VieON 1 thang tu déng gia han.

- Co céu giai thudng: Chi tiét theo thé 1é chuong trinh khuyén mai véi tong gia
trj giai thudng 399.312.400 ddng.

- Cong ty C6 phén VieON c6 trach nhiém bao cdo két qua thyuc hién khuyén mai
trong thoi han 45 ngay ké tir ngay hét thol han trao giai thudng cuia chuong trinh
khuyén mai, liru tri¥ va chiu trach nhiém vé cac chimg tir, tai liéu lién quan dén bao cao
theo dang quy dinh cua phép luat dé phuc vu cong tac thanh tra, kiém tra, giam sat.

- Truge khi thuc hién viéc phat hanh kém bang chimg x4c dinh trung thudng
(gén kém, dinh kém, dit bén trong hang hoa hoac cac cach thirc khac twong tir) vao
hang héa khuyén mai (néu c6), Cong ty C6 phan VieON phai thong bao thdi gian va
dia diém cho S& Cong Thuong noi thuc hién viéc phat hanh.

- Khi thuc hién viéc tb chirc xac dinh khach hang trung thuéng (néu c6), Cong
ty C6 phan VieON phai t6 chirc cong khai, ¢6 sy chimg kién cua khach hang va phai
duoc lap thanh bién ban.
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- Viéc thuc hién chuong trinh khuyén mai phai tuén thi cac quy dinh clia phap

luét vé hoat d6ng xtc tién thuong mai va cac quy dinh phap luét khac c6 lién quan.
Noi dung thé 1¢é chuong trinh khuyén mai ciia Cong ty Cb phén VieON kém

theo./. V

KT. CUC TRUONG
Noi nhin: “PHO CUC TRUONG
- Nhur trén; ' N
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1. Tén chwong trinh khuyén mai: Co hji tring qua khing khi ding ky goi VieON SPORT
(sau day goi tat la: “Chwong Trinh”)

2.  Hang héa, dich vy khuyén mai: G6i Sport VieON 1 thang ty dong gia han.

S6 lugng hang héa, dich vu: Téng cong: 5000 géi

3. Thoi gian khuyén mai: 11/11/2022 dén 08/12/2022

4. Dia ban (pham vi) khuyén mai: Toan qubc

5. Hinh thirc khuyén mai (ghi rd khuyén mai mang tinh may rui hodc hinh thirc khac): Quay

vong quay trang thudng (Hinh thire khuyén mai mang tinh may rui).

6. Khich hang cia chwong trinh kKhuyén mai (dbi twgng hudng khuyén mai):

Khach hang la ca nhan ngudi Viét Nam tir du 15 tudi trd 1én mua Goi Sport VieON 1

thang tu dong gia han.

Toan thé nhan vién dang lam viéc tai Cong Ty C6 Phan VieON va cac cong ty lién két
cua Cong Ty C6 Phan VieON (bao g6m nhén vién chinh thirc, thyc tép sinh va cdng
tac vién) khong dugc tham gia Chuong Trinh nay.

7. Co chu giai thwéng:

N¢i dung Tri gid Thanh tién

Co chu giai thuémg L tning gidi Sb (VND)
(chi tiet ndi dung va ky thuéng | giai | (Pd bao gom

mi hi¢u timg gii thudng) | (VND) thué)

W—— Samsung Smart TV 55 inch

Giai nhit QLED 4K Q70B 25.899.500 | 4 | 103.598.000
Giai nhi Tai nghe Galaxy Buds2 | 2.989.800 | 28 | 83.714.400
Giai khuyén khich 1 E-Voucher Got-it 100.000 | 240 | 24.000.000
Giai khuyén khich 2 E-Voucher Got-it 50.000 | 3760 | 188,000,000
Tong cong 4032 | 399,312,400

CA27D0BE-BEG2-415A-A5D8-1B70CAT 14700
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8.1

Tong gid tri giai thuéng so véi tdng gia tri hang hod khuyén mai: 399,312,400 / (199.000 *
5000) = 40.13%

Trong do:

Luu v:

Déi vdi tit ca gidi thuong cua Chwong Trinh khéng dwgc quy doi thanh tién mat.
Céng ty Cé Phan VieON cam két gia tri trén la chinh xac dua trén cic héa don dau
vao cho viéc mua cac giai thuong. '

Gia tri giai thuong khong bao gom ca thué thu nhap khong thwong xuyén (néu co).
Khach hang trung thuong chiu trach nhiém ké khai va nép thué thu nhép ca nhén (néu
o).

Doi véi giai khuyén khich 1 va gidi khuyén khich 2, thoi han sir dung E-Voucher Got-
it la 12 thang ké tir ngay phat hanh. Thoi gian phat hanh E-Voucher sé bat dau tir ngay
11/11/2022.

Ni dung chi tiét thé 1¢ chwong trinh khuyén mai

Diéu kién, cach thire, thi tuc cu thé khach hang phai thiec hién d@é dwoc tham gia chuong
trinh khuyén mai:

(a)

Diéu kién va thu tuc tham gia:

Khach hang (ngudi dung) phai dang ky tai khoan sir dung dich vu xem video tryc tuyén
trén ung dung VieON (ding ky khong ton phi). Khi dang ky tai khoan VieON, khéach
hang phai cung cip thong tin c4 nhan hop 1¢ bao gom: Ho tén, sb dién thoai, Email.

Khach hang mua “Goéi Sport VieON” thoi han 1 thang tw dong gia han trén nén tang
bit ky (Website, Mobile Web, App, Smart TV) ciia VieON va giao dich thanh cong
trong théi gian dién ra C hwong Trinh (11/11/2022 dén 08/ 12/2022) s€ nhan dugc mot
“Code tham gia” Chuong Trinh twong duong v&i 1 (mét) huot tham gia quay vong
quay. “Code tham gia” chuong trinh 1a “Ma giao dich” sau khi khach hang thanh toén
mua goi thanh cong. Code tham gia khiach hang c6 thé nhan dugc thong qua 2 hinh
thire: (1) SMS hodc Email ding ky tai khoan VieON; (2) Khach hang c6 thé tim kiem
lai “Ma giao djch” tai Lich sir giao dich.

Nén tang ma Khach hang c6 thé mua Géi Sport VieOn bao gbm:

Website: https://vicon.vn/
Mobie web: https://vieon.vn/
App: Ung dung tén: “VieON — Siéu Ung Dung Gidi Tri” duoc tai vé ti App
Store hodc Play Store.

e Smart TV: Ung dung tén: “VieON” hién thi sdn trong danh muc ung dung cua
Tivi hodc truy cép vao dudng din https://vieon.vn/




(b)

Cach thirc tham gia: (chi tiét quy dinh tai Phu Luc 1 dinh kém theo Thé Ié nay)

Dang ky/ dang nhap tai khoan irng dung VieON trén nén tang quy dinh tai Muc 8.1(a).
Chi ti€t cach dang ky tai khoan:

® Bang sé dién thoai Viét Nam: Ban dién day du thong tin vao muc "Pang ky ngay”
gdm S6 dién thoai va Mit khau Sau d6, hé thong s& giri ma OTP gom 04 chir 0
(c6 hiéu lyc trong 60 gidy) vé dién thoai ctia ban trong phan tin nhin SMS. Ban
nhdp ma OTP vira nhan dugc va két thac bang nut "Xac nhan".

e Biing lién két Google: Ban chon hinh thirc 14 DPang nhép -> chon biéu tugng
Google trén man hinh va sau d6 nhap thong tin tai khoan va mat khiu cua dia chi
email mudn lién két.

Chon “Pang ky g6i” va thuc hi¢n mua “Goi Sport VieON” (véi thoi han 1 thang tu
ddng gia han) va xac nhén thanh toan. Sau khi thanh toan thanh cong, “Ma giao dich”
twong dwong véi “Code tham gia” dé tham dy chuong trinh vong quay may mén. Code
tham gia s& dugc giri dén khach hang bing ca 2 hinh thirc nhu sau: (1) SMS hogc Email
ding ky tai khoan VieON; (2) Khach hang cé thé tim kiém lai “M3 giao dich” tai Lich
str giao djch. “Code tham gia” dugc g dén khach hang theo thoi gian thyc ngay sau
khi khach hang mua géi thanh cong trén VieON. Trong moi truong hop, SMS va Email
s& khong giri dén cho Khach hang mudn hon 24 tiéng dong hd ké tir khi Khéch hang
mua goi thanh cong.

Khach hang truy cdp vao trang muc tiéu (landing page) theo dudng din sau:
http://sport.vicon.vn/ dé tham gia quay vong quay tring thudng. Khach hang tiép tuc
nhap “Code tham gia” nay vao 6 trong hién thi tai chinh gilra trung tdm trén man hinh
giao di¢n. Khach hang bam vao nat “Tham gia” va sé& ¢6 01 lugt quay may mén, hé
théng s& thong bao két qua trang thuéng véi thong tin giai thudng twong mg hodc
khong tring thuong ngay lap tic.

NHAP CODE BE THAM GIA

il

NGAN.QUA'SIEUDA gmise® S50

W, B0 - DELIT >

(Hinh dnh minh hoa giao dién landing page bwéc nhap “Code tham gia”)




8.2.

(a)

- D6i véi khach hang nhan duge thong bao trang thuong:

 Néu khéch hang tring thuong la giai nhét va giai nhi: hé théng s& yéu cau khach
hang cung cap thong tin ca nhan dé nhan thuong. Thong tin cé nhin bao gom: ho
tén, sd dién thoai lién hé, ngay sinh, CCCD{CMND, email. Giai thu:fmg sé duqc
giri dén dia chi cu tra khach hang da cung cap trong vong 45 ngay ke tir ngay ket
thic Chuong Trinh va khach hang tring thudng phai cung cap day du thong tin
theo quy dinh. Khich hang can chup lai man hinh théng bao tring thudong dé lam
béng chimg khi nhan thudng.

e Néu khach hang tring thudng la giai khuyén khich: hé thdng s& yéu cafiu khach hang
cung cap thfm% tin ca nhan d¢€ nhén thuong. Thong tin ¢4 nhan bao gdm: Théng tin
ca nhan bao gom: ho tén, so di¢n thoai lién hé, ngay sinh, CCCDICMNQ, email.
Mai e-voucher Got-it s& dugc giri dén dia chi email khach hang da cung cap trong
vong 48h lam viéc, ké tir ngay khach hang tring thuong va cung cap day du thong
tin theo quy dinh.

(¢) Luuy:

- Thoi han quay thuong s& bit dau tir 00:00 ngay 11/11/2022 dén 23:59 ngay
09/12/2022 (“Théi Han Quay Thuéng”). Code tham gia hop 1¢ phai dugc nhap
trén trang myc tiéu (landing page) theo dting huéng dan va trong Thoi Han Quay
Thudng néu trén.

- Khéch hang thuc hién nhip ma khong ding hoic di sir dung s& nhin duoc phan

hoi nhu sau: “CODE THAM GIA HOAC SO DIEN THOAI CUA BAN
KHONG HOP LE. VUI LONG KIEM TRA LAI THONG TIN. Hotline giai dap

thic méc: 1800.599.920 (mién phi)”

Thoi gian, cdch thirc phat hanh bang chimng xdc dinh tring thuong:

Sau khi Khéach hang mua thanh cong Goi Sport VieON thoi han 1 thang (tu ddng gia han),
khach hang s& nhan dugec mdt “Code tham gia” Chuong Trinh twong duong véi 1 (mét) luot
tham gia quay vong quay. Code tham gia khach hang nhan dugc thong qua 2 hinh thie:

(I)  SMS hodc Email ding ky tai khoan VieON.

- Thoi gian: Cong ty C6 Phan VieON cam két giri SMS hodic Email dén khéch
hang la thoi gian thyc ngay sau khi khach hang mua goi thanh cong trén
VieON. Trong moi tguc‘mg} hop, SMS va Email s& khéng giri dén cho Khach
hang mudn hon 24 tiéng dong ho ké tir khi Khach hang mua goi thanh cong.

- Dau s6 giri SMS s& khong hién thj khi Khéch hang nhan SMS ma sé& duoc thé
hién bang tén thuong hi¢u ciia Céng Ty C5 Phin VieON, d6 la: “VieON”

- Noi dung SMS:




“f V:eON]
Chiic mieng ban da du diéu kién tham gia chwong trinh Ngan Qua Siéu Pa
Cho Anh Em Ghién Bong Pa. Dung bo 15 co hgi tham gia quay VONG
QUA Y MAY MAN véi nhitng phan qua hap dan!
Code tham gia: 051013xxxxxx
Chi tiet tai: https://sport.vieon.vn/"

- Dija chi email Cong Ty C6 Phin VieON dung dé giri Code tham gia cho Khéch
hang: info@email.vieon.vn

- NOi dung Email:

Hinh dnh ndi dung Email khi VieON giri “Code tham gia” dén khdch hang

(2) Khach hang c6 thé tim kiém lai “Ma giao dich” tirc “Ma code tham gia™ tai Lich sur
giao dich. Tiép theo truy cép vao trang muc tiéu (landing page) tham gia quay vong
quay trung thudng.

(b) Hé thong sé chay phan quay s dién tir dé chon loc xdc dinh ngiu nhién giai thudng theo s&
lwong cu thé cia co cdu giai thudng (hién thi bang man hinh dién t).

(c) Kétqua quay thudng sé duge thong bio ngay trén giao dién quay thudng cia Chuong Trinh.

(d) Toan bg lich s tring thwong hop 1€ sé dugce cong khai hang ngay trén trang muc tiéu (landing
page) tai muc “DANH SACH TRUNG THUONG” trong vong 24h ké tir khi khach tring
thuéng va hoan tit ding ky thong tin nhin thudng cho VieON. Ngoai ra, thong bao khach
hang trang thuong s€ dugc dang tai vao Chu nhjt hang tuan trén Fanpage chinh thic cla
VieON trong thoi gian dién ra Chwong Trinh.

wu v: Ngay 08/12/2022 la ngay cudi ciing giao dich phat sinh dé tham gia Chuong Trinh, trir
thng hgp Chuong Trinh két thic sém hon do s6 lugng giai thuéng da dugc phat hét.



8.3. Quy dinh vé bang chirng xdc dinh trung thuong:

VieON phat hanh 'séo lugng “Code tham gia” la 5000 code trong thoi gian dién ra
chuong trinh khuyén mai (11/11/2022 dén 08/12/2022).

Céu to chi tiét “Code tham gia” ma VieON s& phat hanh phu thudc vao tirng phuong
thanh toan ma khéach hang lya chon, Code tham gia 14 “M3 giao dich” khi khéach hang
thanh toan thanh cong géi dich vu ma hé théng ctia VieON sé tu ddng xuat ngiu nhién
va khong tring 1ap nhau theo céu tric sau. Cy thé:

Hinh thirc thanh todn béng Thé thanh toén quéc té (Visa/MasterCard): 14 ky tu
chi bao gom so6 (Vi du: 90692552479797)

Hinh thirc thanh toan bing Vi dién tir ZaloPay: 16 ky tu chi bao gdm sé (Vi du:
2210079394552038)

Hinh thirc thanh todn bing Vi dién tir ShopeePay: 10 ky tu chi bao gom sb (Vi
du: 1898482072)

Hinh thirc thanh toén bang tai khoan ngan hang TPBank: 36 ky tu bao gom chi,
chir s6 va ky tu dic biét (Vi du: 9255 1bda-2450-4efa-97¢2-10ace7b38543)

Hinh thirc thanh todn bing IAP Apple: 10 ky tu bao gdm s6 (Vi du: 2104032620)
Hinh thic thanh todn bang IAP Google: 16 ky tw bao gdm sé (Vi du:
8110331902551265)

Bing ching xéc dinh tring thudng la thong bao trung thuong duge hién thi trén giao
di¢n cla “Vong Quay Tring Thudng” ngay khi Khach hang vira quay xong. Két qua
quay thudng cua Khach hang s& duoc hién thi trén trang myc tiéu (landing page) trong
muc “DANH SACH TRUNG THUONG”.

DANH SACH TRUNG THUONG™ |

(Hinh anh minh hoa giao di¢gn “Danh sdch tritng thuong”)




Giai nhét: thong bao tra vé c6 dong chit “VieON chic mung ban da tring giai
Samsung Smart TV 55 inch QLED 4K Q70B Trj gia 25.899.500D. (Ban vui long
giit lai thong bao nay dé doi ching nhéan thuong). Vui long dién thong tin nhan
thuong. HOTLINE giai dap thac mac: 1800.599.920.”
CHUC MUNG
VieON chic ming ban da tring gidi
Samsung Smart TV 55 inch QLED 4K Q708 Tri gid 25.899.5000

(Ban vui I6ng gitr lal théng bao nay dé déi chung nhan thudng)
Vui léng dién théng tin nhan thudng

———

HOTLINE gidi ddp thac mdc: 1800.698.920

1 T{'
F

NGAN.QUA'SIEU.DA

CHO ANH EM GHIEM BONG DA *
“tungty IL10 - 08.1'

(Hinh anh minh hoa giao di¢n thong bdo tring thuong)

Giii nhi: thong bao tra vé c6 dong chir “VieON chiic mimg ban da tring giai Tai
nghe Galaxy Buds2 tri gid 2.989.800D. (Ban vui long gitr lai thong béo nay dé
dbi chirng nhén thudng). Vui 1ong dién thong tin nhan thuong. HOTLINE giai
d4p thic mic: 1800.599.920.”

CHUC MUNG

VieON chie mimg ban da tring gidi
Tai nghe Galaxy Buds?2 tri gia 2.989.800D
(Ban vui 1dng giif lai théng bdo ndy dé déi ching nhén thudng)
Vui long dién théng tin nhan thudng

HOTLINE giai dép thae mac: 1800.589.920

NGAN.QUA'SIEU.DA

CHO ANH EM oM BOMO DA *
-rengoy 12,00 - 0807+

(Hinh dnh minh hoa giao di¢n thong bdo triing thuong)

Giai khuyén Khich 1: thong béo tra vé c6 dong chit “VieON chic ming ban da
tring E-Voucher GOT IT 100K (E-Voucher 100K s& dugc gui vao Email cua bqn
trong vong 48h). Vui long dién thong tin nhan thuong. HOTLINE giai dap thac
méc: 1800.599.920.”



CHUC MUNG

VieON chic mimng ban dé trang E-Voucher GOT IT 100K
(e-Voucher 100K sé duge gui vao Email cia ban trong véng 48h)
Vui léng dién théng tin nhan thudng

HOTUNE giai dap thac mac: 1800.599.920

SO

. Y = w0 > .J n:-'a
NGAN.QUA'SIEU.DA’ vouckes gor i

CHO ANH EM OHIEN BONO DA + s
“Tungly ELI0 - 08,77 .000 VND

(Hinh anh minh hga giao di¢gn théng bdo triing thuwing)

* Giai khuyén khich 2: thong béo tra vé c6 dong chit “VieON chic mung ban da
tring E-Voucher GOT IT 50K (E-Voucher 50K s& duoc gui vao Email cua ban

trong vong 48h). Vui long dién thong tin nhan thuéng. HOTLINE giai dap théc
mac: 1800.599.920.”

CHUC MUNG

VieON chuc ming bgn da tring E-Voucher GOT IT 50K
(E-Voucher 50K sé dudc gii vao Email ciia ban trong véng 48h)
Vui long dién théng tin nhén thudng

NGAN.QUA'SIEUDA Y
CHO AMH EM OHIEM BONC DA *
gy 12,90 - 08114 50.000 vNBD

(Hinh anh minh hoa giao di¢n théng bdo tring thuwong)

* Khong tring thwong: thong bao tra vé co dong chir “VieON cam on ban da tham

gia chuong trinh khuyén mai. CHUC BAN MAY MAN LAN SAU. HOTLINE
giai dap thic mic: 1800.599.920”




84.

(a)

(b)

(©)

THONG BAO
VieON cam on ban déa tham gia chudng trinh khuyén mai.

CHUC BAN
MAY MAN LAN SAU

VETRANGCH >

HOTLINE gici dap théc mdc: 1800.588.820

NGAN.QUA'SIEU.DA'

CHO ANH EM OHIEN BONG DA *
vangty 1090 - 06.11'

(Hinh anh minh hoa giao di¢n thong bdo triing thuong)

- Téng s6 thong bao trang thuong: 4032 thong bao tuong g véi 4032 giai thudng quy
dinh tai Muc 7 — Co Cau Giai Thuong cua Thé L¢ nay.

- Cong Ty Cé Phin VieON chi trao thuéng cho khach hang c6 tai khoan VieON va giao
dich mua G6i Sport VieON dap (g dicu ki¢n cua Chuong Trinh. Khach hang xuat
trinh chimg minh nhan dan / c¢an cudc cong dan con hiéu lyc theo quy dinh cta phap
luat, hinh anh thong bao trﬁqg thuong cua trang muc tiéu (landing page) va khach hang
phai c6 tén trén “DANH SACH TRUNG THUONG” chinh thitc do VieON cdng bd
khi nhédn thudng.

Thoi gian, dia diém va cach thicc xac dinh tring thwong va hinh thirc théng bao trung
thuong:

Thoi gian xac dinh tring thuong: Ngay sau khi khach hang quay tring vao vj tri may mén
¢6 giai thudng trén “vong quay trang thuong” tai trang muc tiéu (landing page) quay thuong
cua Chuong Trinh.

Céch thire xéac dinh tring thuong: Két qua quay thudng cua lugt quay cua khach hang s€
dugc luu la'i trén hé ;h(‘mg, khach hang 6 thé tra lai két qua quay thuong cia minh tali menu
“DANH SACH TRUNG THUONG" trén trang muyc tiéu (landing page) cua Chuong Trinh.

Céch thirc van hanh vong quay va quy dinh vé trudng hop hét qua:

- Quy dinh va ni dung hién thi trén Vong quy tring thuong: Vong quay tring thuong
bao gdm 8 méanh tam giac twong ng vai cac giai thuéng va truong hop khach hang
khong tring thuong:

| Giai nhit: Samsung Smart TV 55 inch QLED 4K Q70B
2 Giai nhi: Tai nghe Galaxy Buds2

2 Giai khuyén khich 1: E-Voucher GOT IT 100K

2 Giai khuyén khich 2: E-Voucher GOT IT 50K

0 N6 ), £



8.5.

(a)

(b)

o 1 Khong tring thuong: Chiic ban may mén lan sau

(Hinh anh minh hga giao di¢n vong quay triing th wong)

- Khach hang bim vio 6 “Nhén D& Quay” (nhu trong hin minh hoa bén dirci) dé khoi
dong vong quay. Vong quay triing thuéng s& bit dau quay ty dong va ngau nhién dirng
tai 1 vj tri bat ky trong 8 méanh tam giac.

- Chi 5000 khach hang mua géi déu tién c6 duoc “Code tham gia” hop 1€ ma VieON
phét hanh méi duge tham gia.

- Khi khiach hang bam vao 6 “Nhén Dé Quay”, vong quay may min sé van hanh ty dong
béng cach Iya chon ngiu nhién céc giai thuong trong s6 lugng gidi thudng con lai dé
trao cho khach hang. Cu thé, khi bat ky giai thuéng nao di trao hét thi hé théng s& tu
dong cdp nhat va khi quay ngiu nhién sé tu dong khong ding lai & 6 phan thuong da
hét ma s& chi dirng lai & cac 6 con giai thudng.

- VieON sé cap nhit s6 lugng giai thuéng con lai thuong xuyén va lién tuc ngay trén
trang chu cua trang muyc tiéu (landing page) http://sport.vieon.vn/. N £oai ra, cubi moi
tudn VieON s& cdp nhét s6 li¢u nay tai Fanpage

(https://www.facebook.com/viconoffic ial).

Thong bao tring thudng:

Nguéi tring thudng s& nhan dugce théng béo trliing thudng trén giao dién ctia “Véng Quay
Trung Thudng” ngay khi vira quay xong. Két qua quay thuc'r_ng cua khach hang s€ dugc hién
thi trén trang muc tiéu (landing page) trong muc “DANH SACH TRUNG THUONG”.

Sau d6, tuy thude vao loai giai thuong ngudi ding nhan dugc, VieON sé tién hanh xac nhéan
théng qua 2 cach sau;




Péi voi Giai thwéng higén vat, ngudi dung trang thudng s€ duge VieON lién h¢ bing
hinh thirc goi dién thoai hodc hinh thirc giri Email (d6i véi truong hUp khong lién lac
dugc vai khach hang qua hinh thirc goi dién thoai) trong vong 5 ngay lam vigc (ke tur
ngay tén ngudi dung dugc thong bao trung thucng trong myc “DANH SACH TRUNG
THUONG). Khi lién hé thong bao triing thudng véi khach hang bang hinh thirc goi digu
thoai, VieON s& thuc hién theo kich ban sau:

o Giai nhit: Anh chi dd tham gia chuong trinh khuyén mii: “Co hoi tring qua
khung khi dang ky g6i VieON SPORT” va trung giai nhit 1a Samsung Smart TV
55 inch QLED 4K Q70B véi gié tri 25.899.500 Dong.

Anh/chj vui 16ng cung céip nhitng thong tin sau, @& VieON thyc hién xéc nhan va
gui giai thuong dén cho anh/chi:

+ Nhirng thong tin can kiém tra lai: Ho tén, SDT, Email, CMND/CCCD, ngay sinh
da dang ky tham gia chuong trinh khuyen mai cua khach hang.

+ Nhitng thong tin cin thu thap thém dé VieON giri giai thuong dén khach hang:
Dia chi giao san phim tring thuéng.

Thu tuc nhan thuong: Khi nhan thuong, anh/chj s& phai xuat trinh nhimng gidy to
va bang chirng triing thudng sau:

+ Ban sao chimg minh dén dan / can cudc cong dan trung khép véi thong tin ho
tén ma khach hang da cung cap trén hé thong va ban goc dé d6i chimg cua khach
hang tir du 15 tudi tré 1én dé nhan thudng hodc cac gidy td tiy than hop 1¢ khéc.

+ Bing chig xac dinh tring thudng: Anh chup man hinh théng béo triing thuong
tir trang muyc tiéu (landing page).

o Giai nhi: Anh chij da tham gia chuong trinh khuyén mii: “Co hi tring qua khing
khi dang ky goi VieON SPORT” va triung giai nhi 1a Tai nghe Samsung Galaxy
Buds2 vai gia tri 2.989.800 Dong.

Anh/chi vui 1ong cung cip nhiing théng tin sau, dé VieON thyc hién xac nhén va
guri giai thuong dén cho anh/chi:

+ Nhitng théng tin cin check lai: Ho tén, SDT, Email, CMND/CCCD, ngay sinh
da dang ky tham gia chuong trinh khuyen madi cua khach hang.

+ Nhiig thong tin can thu thap thém dé gtri giai thuong dén khéach hang: Pia chi
giao san pham tring thudng.

Thu tuc nhan thudng: Khi nhan thuong, anh/chi s€ phai Xuét trinh nhirng gidy to
va bing chimg tring thuong sau:

+ Ban sao chimg minh dén dén / can cudc cong dan trung khdp véi thong tin ho
tén ma khach hang da cung cap trén hé thong va ban goc dé dbi chimg cua khach
hang tir du 15 tudi tré 1én dé nhan thudng hodc cac giay to tuy than hgp I¢ khac.
+ Bang chirng xéac dinh tring thudng: Anh chup man hinh théng bao triing thudng
tir trang muc ti€u (landing page).




8.6.

(a)

(b)

- D0i véi gidi thuéng 1a E-voucher Got-it, giai thuong sé duoc hé théng gii dén nguoi
dung qua dja chi email déng ki tham gia “vong quay tring thuong” trong vong 48 gio
(ké tir khi tén nguoi ding dugce thong bao tring thudng trong muc “DANH SACH
TRUNG THUONG” va cung cap diy du thong tin theo quy dinh).

Thoi gian dia diém, cdch thiec va thi tuc trao thuong:

Déi véi giai thuong la hién vat (Giai Nhit va Giai Nhi), sau khi nhin dugc thong béo trung
thuong, VieON s€ chu dong lién hé voi khach hang trong vong 5 ngay lam viéc (ké tir khi
tn ngudi dung dugc thong béo tring thuong trong myc “DANH SACH TRUNG
THUONG") dé théng béo tring thuong va nhin huéng din vé thoi gian, dia diém, tha tuc
nhan thuong (“Thoi Han Xdce Nhin Thong Tin Nhin Thwéng”). Thoi han khéch hang
cung cdp thong tin dé nhan thuong tir ngdy nhin thong béo tring thudng dén hét ngay
15/12/2022. Khi thu thap va xac nhan diy du thong tin cua khach hang, VieON sé sap xép
don vi giao hang d¢é thyc thién giao thudng tai dia chi ma Khéach hang cung cap. VieON sé&
chiu hoan toan chi phi giao hang giai thuéng cho khach hang.

- Thu tyc nhan thuéng: Khi nhin thuéng, khach hang trang thuéng sé phai xuét trinh
nhiing giay t& va bang chimg tring thuong sau:

. (1) Ban sao chimg minh dén déan/ can cude cong dan trung khép véi thong tin ho
tén ma khach hang da cung cap trén hé thong va ban goc dé doi ching cua khach
hang tir 0 15 tudi tro 1én dé nhén thudng hodc cac giay to tiy than hop 1€ khac.

*  (2) Bing chimg x4c dinh tring thuéng: Anh chup man hinh théng béo tring
thudng tir trang muc tiéu (landing page).

B Khi nhan thudng, khach hang tring thuong phai ky nhén vao bién ban/ danh sach da
nhan giai thudng.

- Dia diém trao thuéng: Tai dja chi cu tri ma khéch hang cung cép.

- Thoi gian trao thudng: Thoi han cuéj cung VieON c6 trach nhiém trao giai thuong cho
khach hang la 45 ngay ke tir ngay két thiic Chwong Trinh.

- VieON s€ khéng chiu trach nhiém trong truéng hop khéng lién lac duge véi Khach
Hang theo cac diu mdi lién h¢ di ding ky sau khi Thoi Han Xac Nhan Théng Tin
Nhéan Thudng két' thac. Trong trudng hop nay, giai thuong sé dugc VieON cap nhat
va bo sung vao so lugng giai thuong con lai trén hé thong Vong quay trung thudng
cho cac khéch hang may min tiép theo.

D6i voi giai thudng la E-voucher Got-it (Giai Khuyén Khich), sau khi khach hang cung cép
thong tin diy du theo quy dinh tai myc 8.1 bén trén, giai thuong s& duge VieON chuyén vao
Email ma khach hang cung cap trong vong 48 gié ké tir khi tén nguoi dung dugce thong bao
tring thuéng trong muc “DANH SACH TRUNG THUONG” va cung cp diy du thong tin
theo quy dinh. Thoi han khach hang cung cip thong tin dé nhin thudng tir ngay nhén théng
béo tring thudng dén hét ngay 15/12/2022.
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11.

(a)

(b)

(c)

(d)

(e)

Luu y:

- Truong hop khach hang nhén thong bao trang thuong tur hé théng, nhung do 15i mang
hodc chua thé cung cap thong tin ngay tai thoi diém nhan thong bao trang thuong,
khich hang c6 quyén cung cap thong sau d6 nhung khong tré hon ngay 15/12/2022.

- Trong truong hop sau ngay 15/12/2022 ma khach hang khéng cung cép day da thong
tin theo quy dinh, dugc xem la khach hang tir choi nhan thudng va giai thudng sé dugc
xu 1y theo quy dinh khong c¢6 nguoi tring thudng.

- Gié tri giai thuong khong bao gom ca thué thu nhap khong ‘thuong xuyen (néu co).
Khach hang trung thuéng chiu trach nhi¢m ké khai va ndp thué thu nhap ca nhan khong
thuong xuyén (neu co).

Piu mbi gidi dap thic mic cho khéich hang vé cic vin dé lién quan dén chwong trinh
khuyen mai (nguoi lién hé, di¢n thoai...):

Moi thic méc lién quan dén Chuong Trinh, khach hang lién hé Trung tdm dich vu khach
hang 24/7 cua VieON, Hotline — 1800.599.920, dia chi: 222 Pasteur, Phudng Vo Thi Sau,
Quén 3, Thanh phé H6 Chi Minh.

Trach nhiém cong b thong tin:

Cong Ty C6 Phan VieON co trach nhi¢m thong béo diy du chi tiét ndi dung thé 1é Chuong
Trinh, cong khai két qua va danh sach Khach hang dugc trang thudng trén it nhét 01 phuong
tién thong tin dai chung, bao gdm: trang muyc tiéu (landing page) cua Chuong Trinh theo
dudng dan: http:/sport.vieon.vn/, trén website chinh thirc cia VieON: (https://vieon.vn/),
Trang Fanpage cua VieON (https:/www.facebook.com/vieonofficial) va / hodc thong béo
truc tiép cho ngudi tring thudng bing email hodc sb dién thoai.

Cac qui dinh Khac:

Vigc thuc hién chuong trinh khuyén mai phai ddm bdo tinh cong b;ing, minh bach va khach
quan.

Bing viéc tham gia Chuong Trinh ndy, Khach hang chip nhan tit ca cac Diéu khoan va Diéu
ki¢n cua Chuong Trinh duogc liét ké trong Thé 1¢ Chwong Trinh va céc ndi dung thay déi lién
quan dén Chuong trinh nay (néu co).

Néu dugc khach hang trang thuong ddng ¥, VieON dugc phép sir dung hinh anh, tu ligu va
c4c thong tin lién quan dén Khach han g cho muc dich quang cdo thuong mai.

B(i)i v6i cac trudng hop bét kha khang xay ra theo quy dinh ctia phap luat trong thoi gian
dién ra Chuong Trinh lam cho céc giao dich cta khach hang khong thuc hién dugc hodc bi
sai léch s€ dugc xu 1y theo quy dinh cuia phap luat hién hanh.

Viéc khuyén mai s& dugc VieON ding ky va théng béo téi co quan nha nude c6 thim quyén
va thue hién theo ding cac quy dinh lién quan cta phap luat hién hanh.
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Trong treong hop xay ra tranh chép lién quan dén Chuong Trinh nay, VieON c6 trach nhiém
truc tiép giai quyét, néu khong thoa thuan duoc tranh chap sé dugc xur 1y theo quy dinh cua
phép luat.

D6i v6i nhitng giai thuong khong c6 nguoi tring thuong, VieON cé trach nhiém trich ndp
50% gid tri da cong bd cua giai thudng d6 vao ngén sich nha nudc theo quy dinh phép luit.

Dai di¢n theo phap luit ciia thwong nhin
(Ky tén & dong dau)

HUYNH LONG THUY

Giam Déc



