BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

CUC XUC TIEN THUONG MAI DPéc lap - Tw do - Hanh phic
S6: 4434 /XTTM-QLXT Ha Néi, ngay 2% thang 40 nam 2022
V/v xac nhan dang ky thuc hién
khuyén mai

Kinh guri: Cong ty TNHH Yamaha Motor Viét Nam

Céan cir Luat Thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 nim
2018 cua Chinh phu quy dinh chi tiét Lu4t Thuong mai vé hoat ddng xuc tién thuong
mai;

Tra 161 hé so kém theo cong vin sb 03-2022/BCT/2S-01 ngay 17 thang 10 nam
2022 cua Cong ty TNHH Yamaha Motor Viét Nam dang ky thuc hién khuyén mai,
Cuc Xc tién thuong mai xac nhén dang ky thuc hién khuyén mai véi ndi dung sau:

- Tén chuong trinh khuyén mai: 01 PHUT DANG KY XE - NHAN NGAY
QUA TANG.

- Hang hoa, dich vu duoc khuyén mai: Ung dung My Yamaha Motor, ing dung
dugc phat hanh béi Cong ty Yamaha Motor trén “Apple Store™ (i0s) va “Google Play”
(Android).

- Hang héa, dich vu dung dé khuyén mai: dién thoai di dong Iphone 13 Pro Max
128 GB mau vang; thé nap dién thoai tri gid 100.000 VND vao tai khoan dién thoai;
thé nap dién thoai tri gid 50.000 VND vao tai khoan dién thoai.

- Thoi gian khuyén mai: Tir ngay 01/11/2022 dén ngay 31/12/2022.

- Dia ban (pham vi) khuyén mai: Toan quéc.

- Hinh thirc khuyén mai: Khuyén mai theo hinh thirc mang tinh may rui.

- Khach hang ciia chuong trinh khuyén mai (d6i twong duoc hudng khuyén
mai):

+ Khach hang mua xe mdy nhan hi¢u Yamaha va déng ky lan diu xe may nhan
hiéu Yamaha thanh cong trén ing dung My Yamaha Motor, tmg dung dugc phat hanh
boi Cong ty Yamaha Motor trén “Apple Store” (i0S) va “Google Play” (Android)
trong thoi gian khuyén mai tir 01/11/2022 dén ngay 31/12/2022;

+ Nhan vién Cong ty TNHH Yamaha Motor Viét Nam, nha phén phbi, cong ty
quéang c4o, in 4n, dai Iy s& khong duoc tham gia chuong trinh khuyén mai nay.

- Co chu giai thudng;

Co chu N¢i dung gidi thwing Tri gid giai | SO giai | Thanh tién
gidi thwong (VND) (VND)
thwing
... o+« | Dién thoai di dong Iphone 13 Pro
Gidinhlt fl = or cn o k- 29.990.000 10 | 299.900.000
... . | Thé nap dién thoai trj gi4 100.000
Gidinhl || (o™ S e fibe o 100.000 1.000 | 100.000.000
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Thé nap dién thoai tri gi4 50.000 50.000.000
Gidiba |\ vao tai khodn dién thoai 50.000 1.000
Tong giai thwong 2.010 | 449.900.000

- Tong gia trj giai thudéng cia chuong trinh khuyen mai 1 449.900.000 dong
(Béng chir: Bén tram bén muoi bén triéu chin trim nghin d6ng).

- Cong ty TNHH Yamaha Motor Viét Nam c6 trach nhiém béo céo két qua thuc
hién khuyén mai trong vong 45 ngay ké tir ngay két thac thoi han trao thudng, hru trix
va chiu trach nhiém vé cac chimg tir, tai liéu lién quan dén bao céo theo diing quy dinh
cha phép luét & phuc vu cong tac thanh tra, kiém tra, gidm sat.

- Trudc khi thuc hién viéc phat hanh kém bang chimg xac dinh trung thuéng
(gan kém, dinh kém, d&t bén trong hang héa hodc cac cach thirc khac tuong tw) vao
hang héa khuyén mai f{ncu c6), Cong ty TNHH Yamaha Motor Viét Nam phai thong
bao thoi gian va dia diém cho S& Cong Thuong noi thuc hién viéc phat hanh.

- Khi thuc hién viéc tb chire xac dinh khach _hang trang thudng (néu co), Cong

ty Cong ty TNHH Yamaha Motor Viét Nam phai t6 chirc cong khai, c6 su chimg kién
cua khach hang va phai dugc lap thanh bién ban.

- Viéc thye hién chuong trinh khuyén mai phai tuén thi cac quy dinh ciia phap
luat vé hoat d6ng xtc tién thuong mai va cac quy dinh phap luét khéc c6 lién quan.

Nbi dung thé 1é chuong trinh khuyén mai ciia Céng ty TNHH Yamaha Motor
Viét Nam kém theo./.

KT. CUC TRUQ’N G
Noi nhin: PHO CUC TRUONG
- Nhu trén;
- Cuc trudng (dé blc);
- Lwu: VT, QLXT.
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1. Tén Chwong trinh khuyén mai: 01 PHUT DANG KY XE — NHAN NGAY QUA

TANG

2. Hang héa, dich vu khuyén mai: img dung My Yamaha Motor, img dung dugc phat
hanh boi Cong ty Yamaha Motor trén “Apple Store™ (i0S) va “Google Play™ (Android).

S lugng hang hoa, dich vu (néu c6)

3. Thoi gian khuyén mai: tir ngay 01/11/2022 dén ngay 31/12/2022.

4. Pia ban (pham vi) khuyén mai: Toan quéc.

5. Hinh thirc khuyén mai: Khuyén mai mang tinh may rui

— Vong quay may min

6. Khich hang ciia Chuong trinh khuyén mai: Tét ca cac khach hang du cac diéu

kién sau:

- Khach hang mua xe may nhan hiéu Yamaha va dang ky lan dau xe may nhan hiéu
Yamaha thanh cong trén img dung My Yamaha Motor, tmg dung dugc phét hanh boi
Coéng ty Yamaha Motor trén “Apple Store™ (i0S) va “Google Play” (Android) trong
thoi gian khuyén mai tir 01/11/2022 dén ngay 31/12/2022

- Nhan vién Cong ty TNHH Yamaha Motor Viét Nam, nha phén phdi, cong ty quang

cdo, in 4n, dai 1y s& khong duoc tham gia chuong trinh khuyén mai nay.

7. Co céu gidi thwomg: Khach hang dang ky xe méay nhan hiéu Yamaha thanh cong

trén tmg dung My Yamaha Motor ¢6 co hdi nhan giai thuong sau. Co ciu giai thuong nhu

sau:
Co céu giai Noi dung gidi thwing Tri gi4 giai | SO giagi | Thanh tién
thwing thuwing (VND) (VND)

Giainhdt | dién thoai di dong Iphone 13 29.990.000 10 | 299.900.000

Pro Max 128 GB mau vang
Giai nhi Thé nap dién thoai tr gia 100.000 1.000 | 100.000.000

100.000 VND vao tai khoan

dién thoai
Giai ba Thé nap dién thoai tri gia 50.000 1.000 | 50,000,000
50.000 VND vio tai khoan dién
thoai

Téng giai thwong 2.010 | 449,900,000

- Téng gi4 tri giai thudng cua chuong trinh khuyén mai: 449.900.000 VND (Bang chik:

bén tram bén muweoi bon tri¢u chin tram nghin dong).

- Téng gid tri giai thuéng dat khoang 1% so véi tong gid tri hang héa khuyén mai.
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Luu y:
- Giai thuong khong thé quy doi bang tién mat hay hang héa khac.

- Céc giai thuong s& dugc bao hanh theo ché d¢ bao hanh cua nha cung cip giai
thuong.

- Giai “Nhat” s& dugc trao tai dai ly ma khach hang dang ky nhan qua.

- Giai “Nhi va Ba” s& dugc cong vao tai khoan cua khach hang trong vong toi da 05
phut ké tir khi Quay s6 triung thuong.

8. Noi dung chi tiét thé 1¢ Chwong trinh khuyén mai:

8.1 Diéu kién, cich thirc, thi tuc cu thé khich hang phii thwe hién dé dwge tham
gia Chwong trinh khuyén mai:

- Trong théi gian dién ra chuong trinh, khich hang mua xe may nhan hiéu Yamaha va
dang ky thanh cong xe may nhan hiéu Yamaha trén img dung My Yamaha Motor sé&
dugc tham gia Quay sé may min.

- MJi mdt s6 dién thoai khi dang ky trén img dung My Yamaha Motor duoc ding ky
03 xe may nhan hiéu Yamaha. Mdi mét 1an dang ky 01 xe may, khach hang ¢6 01 lin
co hoi tham gia Quay sd trén website.

e Cach thirc va thuc hién

- Bwée 1: Khach hang tao tai khoan trén img dung My Yamaha Motor bing sé dién
thoai nhu sau:

v" Khach hang cai dat img dung My Yamaha Motor, tmg dung dugc phét hanh bai

Cong ty Yamaha Motor trén “Apple Store™ (i0S) va “Google Play” (Android)
nhu sau:

o Déi voi khach hang s dung dién thoai hé diéu hanh Android: Khach
hang mé img dung “Google Play” trén dién thoai. tim kiém (mg dung
My Yamaha Motor va tién hanh cai dat 1én may.

o Dbi voi khach hang sir dung hé diéu hanh iOS: Khach hang mé tmg
dung “App Store” trén dién thoai, tim kiém tmg dung My Yamaha
Motor va tién hanh cai dat 1én may.

v" Khéch hang chon ding ky tai khoan bing S dién thoai. Sau khi khach hang
nhép s6 dién thoai, img dung sé giri ma OTP va khéach hang xac thuc bang cach
nhap ma OTP.

v Khach hang cai dat mét khau, ngay sinh, ho tén, quic gia/ lanh thd va dong y
voi cac dieu khoan sir dung, chinh sach quyén riéng tu dé hoan tat dang ky tai
khoan méi trén ing dung.

- Buwéc 2: Sau khi hé thong xdc minh dang ky tai khoan thanh cong, khach hang dang
ky xe mdy nhan hiéu Yamaha trén img dung

v" Khéch hang nhan vao biéu tuong “Dang ky xe trén (mg dung”

v Nhap s6 khung xe may va s6 dién thoai cua khach hang




v' Sau khi khach hang nhap s6 dién thoai., tmg dung s& giri ma OTP va khach hang
xac thuc bang cach nhap ma OTP. Hé thong xac thuc khach hang cai dat xe may
thanh cong.

Buéc 3: Sau khi hé thong xac thuc dang ky thanh cong xe may trén tmg dung, tin
nhén x4c nhan s& dugc guri dén tai khoan cua khach hang trén img dung My Yamaha
Motor dé thong bao da dang ky My Yamaha Motor App thanh cong va c6 co hoi
Quay sb6 véi noi dung nhu sau: “Cam on ban da ding ky xe trén img dung My
Yamaha Motor. Hang ngan qua tang dang chd don ban. Vui long chon vao link dudi
day dé Quay sb http://dichvusaubanhang.yamaha-motor.vn/appmyyamaha”

Tin nhin xac nhén s& dugc giri sau 01 gio dong hd ké tir khi khach hang dang ky xe
may thanh cong. Vi du: khach hang hoan tit ding ky xe mdy trén tai khoan My
Yamaha Motor vao lic 08h:00 ngay 01/11/2022 thi s& nhdn duoc tin nhin trude
09h:00 cung ngay.

Buéc 4: Sau khi nhan dugc tin nhan tir img dung, khach hang truy nhap vao dudng
link https://dichvusaubanhang.yamaha-motor.vn/appmyyamaha trong tin nhin trong
img dung. Khach hang diang nhap bang s dién thoai ma minh di dang ky trén img
dung dé tham gia Quay s6 va 4n vao “Tham gia ngay” dé mo. Két qua qua tang sé
hién ra ngay trén man hinh Quay sb trong vong t6i da 05 phit ké tir khi khach hang
thuc hién Tham gia ngay.

Hé théng Quay sb sé dugc dong vao lic 24h cua ngay 31/12/2022. Khach hang ding
ky thanh cong xe mdy nhan hi¢éu Yamaha trén ing dung My Yamaha Motor trong
thoi gian dién ra chuong trinh khuyén mai (01/11/2022-31/12/2022) s& dugc tham
gia Quay sé dén hét 24h ngay 31/12/2022
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Luuy:

o Hoan tht diing ky thi khodn 9 Nhan vao bifu twrong

bling 8 difn thog | dang ky xe trén Oong dung

My Yamaha Motor

Dang ky we tranh cing

°Nhép ma xac thyre

oNhép 58 khung xe

trén ong dung

v"Mbi mot s6 dién thoai chi dugc dung dé tao mot tai khoan trén ung dung My
Yamaha Motor.

v Mot tai khoan My Yamaha Motor dugce tao béng s6 dién thoai sé€ dang ky dugc 03
xe may nhén hi¢u Yamaha trén img dung tuong duong véi 03 lan tham gia Quay
s6

v'Déi voi khach hang ding ky xe thir 2 hodc xe thir 3 thi khong can ding ky tai
khoan ma thyuc hién dang ky ludn tai Budce 2 cua muc 8.1.

v'Sé dién thoai ma khach hang Quay sé trén website phai chinh xac, trung khép véi
thong tin ma khach hang da dang ky trén tmg dung My Yamaha Motor.

v/ Cong ty Yamaha Motor Viét Nam khong chiu trach nhiém ddi voi cac truomg hop
nhép sai thong tin.
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e Thuec hién Quay sb

- Buwére 1: Sau khi nhin duoc tin nhin tir tng dung, khach hang truy nhap vao duong
link https://dichvusaubanhang.yamaha-motor.vn/appmyyamaha trong tin nhin trong
img dung. Khich hang dang nhap bang sb dién thoai ma minh da dang ky trén img
dung dé tham gia Quay so va an vao “THAM GIA NGAY” dé mo qua. Két qua sé
hién ra ngay trén man hinh Quay s6 trong vong tdi da 05 phit ké tir khi khach hang
thuc hién Quay s0.
& . AN frs w0 %

@ YAMAHA

- S

- Buwée 2: Két qua Quay sb nhu sau:

+ Dbi voi khach hang khong tring thuéng: man hinh tra ndi dung “Cam on
Quy khéch da dong hanh ciing Yamaha Motor Viét Nam”. Hay theo di App My Yamaha
dé tham gia nhiéu chuong trinh khuyén mai tir Yamaha. Phia dudi c6 nit “QUAY LAI
TRANG CHU”

+ Péi voi khach hang tring thuéng: Man hinh ¢6 ndi dung sau:

e B A T e A T T e A e

PA TRUNG GIAI THUONG 01 Dién thoai di dong Iphone 13 Pro Max *Khach hang
chup lai man hinh thng bo nay lam bang chimg va lién h¢ tong dai 18001588 dé nhén
thuong”. Phia duéi ¢é nit “QUAY VE TRANG CHU”

Giai nhi: man hinh tra vé hinh anh Quay s6 mau trang dugc md bén trong c6 hinh anh thé
dién thoai tri gia mét trim nghin dong. Trén man hinh c6 ni dung “CHUC MUNG BAN
DA TRUNG GIAI THUONG 01 Thé nap dién thoai tri gid 100.000 VND”. Phia duéi ¢6
nit “QUAY LAI TRANG CHU”. * Thé nap dién thoai sé& dugc cong truc tiép t6i so dién
thoai Khach hang trong vong 5 phut.

Giai ba: man hinh tra vé hinh anh Quay s6 mau tring dugc mé ra bén trong ¢6 hinh anh
thé dién thoai tri gia nam muoi nghin déng. Trén man hinh ¢6 ndi dung “CHUC MUNG
BAN DA TRUNG GIAI THUONG 01 Thé nap dién thoai tri gia 50.000 VND”. Phia duéi




¢6 nit “QUAY LAI TRANG CHU”. * Thé nap dién thoai s& dugc cong truc tiép t6i sb
dién thoai Khach hang trong vong 5 phit.
8.2 Thoi gian, cach thire phat hanh bing chimg xic dinh tring thuwéng
Khéch hang nhan duoc duong dén vao website Quay s tir ing dung sau khi hoan thién
cai dit thong tin xe may trén ing dung My Yamaha. Khach hang thyc hi¢n Quay s6 website

http://dichvusaubanhang.yamaha-motor.vn/appmyyamaha”, két qua Quay sO s& hién ra ngay
trong vong toi da 05 phut trén man hinh sau khi khach hang thyc hién quay so

8.3 Quy dinh vé biing chimg xic dinh tring thudéng
Sau khi khach hang Quay vsé truc tiép trén website, hé théng tu dong s& tra lai trong
vong toi da 05 phut két qua cu theé nhu sau:
> Gidi nhit: man hinh trd v& hinh anh Quay s6 mau tring dwoc m¢ ra bén trong c6 hinh
BAN DA TRUNG GIAI THUGNG 01 Bién thoai di dong Iphone 13 Pro Max *Khéch
hang chup lai man hinh théng béo nay lam bang chimg va lién h¢ tong dai 18001588 dé
nhén thudng”. Phia dudi c6 nat “QUAY LAI TRANG CHU”

CHUC mUNG BAN BA
TRUNG BIAI THUONG
01 Dién thogi IPhone 13 Pro Max
*Khdch hang chop loi mén Bink thing bao

néry Ko bling ching v lign hit idng dii
18001588 dé nhan tuwdng

 QUAY LAI TRANG CHU

> Giai nhi: man hinh tra vé hinh anh Quay s6 mau tring dugc mé bén trong c¢é hinh anh
thé dién thoai tri gida mot tram nghin déng. Trén man hinh c6é ndi dung “CHUC MUNG
BAN PA TRUNG GIAI THUONG 01 Thé nap dién thoai tri gia 100.000 VND”. Phia
dudi ¢6 nat “QUAY LAI TRANG CHU”. * Thé nap dién thoai s& dugc cong truc tiép toi
s6 dién thoai Khéach hang trong vong 5 phit
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CHUC mUNG BAN BA
TRUNG GIAI THUGNG

01 Thé nap dién thoai Irj gia
100.000VND

Giai ba: man hinh tra vé hinh anh Quay sé mau tring dugc mé ra bén trong ¢6 hinh anh
thé dién thoai trj gid nim muoi nghin dong. Trén man hinh ¢6 ndi dung “CHUC MUNG
BAN DA TRUNG GIAI THUONG 01 Thé nap dién thoai tri gia 50.000 VND”. Phia
dudi ¢6 nit “QUAY LAI TRANG CHU”. * Thé nap dién thoai s& dugc cong truc tiép toi
s6 dién thoai Khach hang trong vong 5 phit.

CHUC mUNG BAN BA
TRUNG GIAI THUONG

C1 Thé ngp dién thogi trj gié
50.000VND

Khéng tring thwong: man hinh tra n6i dung “CAM ON QUY KHACH DA DONG
HANH CUNG YAMAHA MOTOR VIET NAM™ Hiy theo déi App My Yamaha dé
tham gia nhiéu chuong trinh khuyén mai tir Yamaha. Phia dudi c6 nut “QUAY LAI
TRANG CHU”
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CAM ON QUY KHACH
DA 0ONG HANH CUNG
YAMAHA MOTOR
VIET NAM

Hay theo doi App My Yomaha dé
tham gio nhiéu chuong trinh
khuyén mai ts Yomahao

Tdng s6 bang chimg xac dinh tring thuéng hop 1é: 2.010

Luu y: Nguoi trung thuong giai nhdt phai chup lai man hinh triing thuong dé lam can cir khi
nhan thuong tring thuong dién thoai di dong Iphone 13 Pro Max Cong ty c¢é quyén tir chéi
trao thuong, néu nguoi trung thuong khéng xudt trinh dwoc man hinh tring thuong. Giai
thuong thé nap dién thoai sé dugc cong vao tai khoan dién thoai ma khach hang da dang ky
trong vong t6i da 05 phuit ké tir khi tring thuong.

8.4 Thoi gian, dia Piém va cich thirc xic dinh tring thwéng:

- Pia diém Quay s6: Hé théng website:  http://dichvusaubanhang.yamaha-
motor.vn/appmyyamaha

- Thoi gian Quay s tir ngay 01/11/2022 dén hét ngay 31/12/2022

- Két qua tring thuong s& duoc cong b6 trén website http://dichvusaubanhang.yamaha-
motor.vn/appmyyamaha trong vong t6i da 05 phit ké tir khi thuc hién viéc Quay sé
va xac dinh tring thuong.

- Dbi voi giai nhat: Khach hang chup lai man hinh théng bao nay va lién hé tong dai
18001588 dé nhan huéng din vé thoi gian, dia diém va tha tuc nhan thuéng. Dia
diém nhén thuong 1a cac dai 1y ay quyén truc thugc cong ty Yamaha Motor Viét
Nam trén toan quéc, noi khach hang dang ky nhan thuéng.

- S0 dién thoai 18001588 (s0 dién thoai mién phi), nhan vién cua cong ty s tiép nhén
thong tin vé glal thuong, dia diém hién tai cia khach hang tring thucmg dé huéng
dan cu thé vé dia diém nhin thuong va thoi gian nhén thudng. S6 dién thoai ma
khach hang lién lac véi tong dai 12 can cir dé xac dinh cudc goi tong dai ma khach
hang thuc hién. Cong ty s& mién trir trach nhiém trong trudmg hop khach hang su
dung dién thoai ctua ngudi khac/dién thoai cong cong dé lién lac voi téng dai). Cac
cudc goi c6 thé duge ghi 4m dé dam bao quyén loi cia khach hang va giai quyét khi
¢6 khiéu nai phat sinh



o e NI N

Déi voi giai nhi, giai ba: khach hang s& dugc cong tién vao tai khoan sé dién thoai da
dang ky trén (mg dung My Yamaha Motor trong vong t6i da 05 phut ké tir khi khach
hang trung thudng.

Két qua s& dugc cong bd trén website http:/yamaha-motor.com.vn sau khi c6 khach
hang tring thuémg. Céng ty s& lién tuc cdp nhat cho khéch hang sb lugng giai thuong
con lai va danh sach khach hang tring thuéng tinh dén thoi diém khach hang thuc
hién Quay sb.

8.5 Thong bao tring thuwong

Sau khi nhan dugc thong béo tring thudng giai nhat tir hé thong quay s, khach hang
phai gui ho so nhan thuong vé Cong ty bao gom: ban scan hodc anh chup céc chimg
tir (bao gdbm: ban photo CCCD/CMT, gidy t& dang ky xe, anh chup théng bao tring
thudng) qua hom thu dién tir: hangtp@yamaha-motor.com.vn trong vong 15 ngay ké
tir ngay khach hang quay tring thuong.

Khi nhan dugc di chimg tir, Cong ty Yamaha s& kiém tra hd so trong vong 01 ngay
ké tir ngay nhan dugc hd so. Trong vong 02 ngay ké tir ngay nhan duge hd so, Cong
ty Yamaha sé lién hé toi khach hang bang cach goi dién thoai hodc guri vao dia chi
hom thur dién tir ctia khach hang dé théng bdo vé thoi gian, dia diém va tha tuc trao
thuong hodc thong bao khach hang khéng duge nhan thuong do khong hop 1€. Cong
ty gui thong béo tir dia chi thu dién tir hangtp/@yvamaha-motor.com.vn véi ndi dung:
“Cam on Quy Khach da tham gia chuwong trinh. Cong ty Yamaha Motor Viét Nam xin
thong bao chung tir xac nhan trung thuong cua Quy khach hop 1é. Thong tin khdch
hang CMND/CCCD (hodc H chiéu hodc SHK), s6 khung xe trén dang ky xe mdy
Iring khop vai thong tin nhap trén ung dung My Yamaha. Quy khach vui long dang
ky dia diém dai Iy cua céng ty Yamaha Motor ma minh mong muén nhdn giai
thuong. Quy khdch sé nhdn giai thuong trong vong 07 ngay ké tie khi dang ky dia
diém nhdn thuéng.”. Ngoai ra, Khach hang ciing c¢6 thé lién hé sb hotline 18001588
dé thong bao vé thoi gian, dia diém va thu tuc trao thudng.

Khach hang tring thuong sé khong duge nhan thuong trong céc truong hgp khong
hop 1€ nhu sau:

+ Néu cong ty Yamaha khong nhan dugc chimg tir xdc minh va khong lién hé
duoc voi khach hang trung giai hodc khong cé khach hang nao lién h¢ xac nhén
tring giai (giai thuong dugce tinh 1a giai thuong ton dong, cong ty Yamaha s& nop
50% gia tri giai thuong vao ngan sach cua nha nudc).

+ Cong ty Yamaha xac minh thong tin nguoi tring thuong khong hop 1é:
théng tin khach hang CMND/CCCD (hoac H¢ chiéu hoac SHK), so khung xe trén
ding ky xe may khong trung khép véi thong tin nhap trén img dung My Yamabha.

Déi véi truong hop khach hang tring thuong khong duge nhan giai thuéng do
khong hop 1é. Cong ty Yamaha s& lién hé voi khach hang bing cach goi dién thoai
hodc guri thong bédo vao dia chi hom thu dién tir cia khach hang vé viéc khach hang
khong du diéu kién nhéan giai thuéng. Cong ty giri thong béo tir dia chi thu dién tir
hangtp@yamaha-motor.com.vn véi ndi dung: “Cam on Quy Khdch da tham gia
chuong trinh. Cong ty Yamaha Motor Viét Nam xin thong bdo chitng tir xdac nhdan
tring thuong cua Quy khdch khong hop 1é do thong tin khdach hang CMND/CCCD
(hodic H6 chiéu hodc SHK), s6 khung xe trén ddng ky xe mdy khéng trimg khop véi




thong tin nhdp trén vmg dung My Yamaha". Dong thoi, cong ty Yamaha sé ding
thong tin trén website cong khai vé viéc khach hang khong dugc nhéan giai thuong

- Khéch hang s& khong duge nhan thuéng néu khong giri hd so nhan thuong vé Cong
ty trong thoi han quy dinh.

8.6 Thoi gian dia Piém, cach thire va thi tuc trao thuéng

- Thoi gian tiép nhan thong tin tring thuong cua khach hang: tir 8:00 dén 17:00 vao
cac ngay lam viéc tir thir hai dén thir 6 bit dau tir ngay 01/11/2022 dén 31/01/2023
(trir cac ngay nghi 1€ theo quy dinh)

- Thu tuc trao thuong: Tai ngay trao thuong, khach hang trung thudng can xudt trinh
ban sao CCCD hogc CMND (ban gdc dé ddi chiéu), gidy dang ki xe va ky bién ban
trao nhan giai thuong.

- Trudmg hop khach hang tring giai khong thé téi nhan thuong tai dia diém va thoi
gian thong bao, khach hang c6 thé iy quyén cho ngudi khac téi nhan thudng (Vi
diéu kién day du cac gidy to cia thi tuc nhan thudng).

- Thoi han két thuc trao thudng: Hét ngay 15/02/2023 Sau thoi gian nay, khach hang
khong dén nhén giai thi giai thuong dugc coi 1a giai thuong khong c6 ngudi tring
thudng cua chuong trinh.

- Trach nhiém cua khach hang tring thudong d6i v6i chi phi phat sinh khi nhan thuémg
thué thu nhap khong thuong xuyén: Khach hang tring thuong s€ phai nop thué thu
nhéap ca nhan cho céc giai thuong tri gia trén 10.000.000 ddng (mudi triéu dong) theo
quy dinh cua phap luat.

9. DAu mdi giai dap thic mic cho khiach hang vé cic van dé lién quan dén Chuong
trinh khuyén mai
- Moi thic méc trong chuong trinh khuyén mai nay, khach hang lién hé tryc tiép tai
cac dai 1y gan nhat hoac s6 hotline 18001588.
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10. Triach nhi¢m cong bo thong tin:

- Cong ty TNHH Yamaha Motor Viét Nam c6 trach nhiém thong béo dy du chi tiét
ndi dung cia thé 1& chuong trinh khuyén mai, tri gia timg loai giai thuong, ty 1é tring
thuong va danh sach khach hang tring thuéng tai cac dai ly trién khai chuong trinh
khuyén mai, trén website http://yamaha-motor.com.vn va face book
https://www.facebook.com/congtyyamahavn/

11. Céc quy dinh khic (néu c6):

- Céng ty TNHH Yamaha Motor Viét Nam khong chiu trach nhi¢m véi bt ky thong
tin trung thuong nao dugc lién hé ngoai thoi gian khuyén mai theo quy dinh.

- Cong ty TNHH Yamaha Motor Viét Nam khong chiju trach nhiém vé viéc sai s6t khi
khach hang cung cdp thong tin c4 nhan hodc thong tin lién lac khong chinh xéc,
khong trung thuc cua khach hang

- Thong tin trén phleu trung thuo'ng cua khach hang phai tring khép véi thong tin
dang ky trén hé théng Quay sb.

- Khach hang tring giai s€ tu chiu moi chi phi di lai, an ¢ lién quan dén viéc dén nhan
thuéng va cic khoan thué theo ludt dinh lién quan dén viéc nhén giai néu co.



Cong ty TNHH Yamaha Motor Viét Nam chiu toan bd trach nhiém trong viéc quan
Iy khau in 4n, tinh chinh xdc cua bang chimg xac dinh tring thuong va dua bﬁng
chimg xac dinh tring thuong vao luu thong trong chmmg trinh khuyén mai. Viéc t6
chirc chwong trinh khuyén mai phai dam bao tinh céng bing, minh bach, khach quan.
Néu duge khach hang tring thuong dong y, Cong ty TNHH Yamaha Motor Viét
Nam sé& str dung tén va hinh anh cua khach hang tring thuong cho muc dich quang
cao thuong mai.
Trong trudng hop xay ra tranh chép lién quan dén chuong trinh khuyén mal nay,
Céng ty TNHH Yamaha Motor Viét Nam ¢6 trach nhiém truc tiép giai quyét, néu
khong thoa thuan dugc tranh chap s& duoc xir 1y theo quy dinh cua phap luat.
Sau khi két thic chuong trinh khuyén mai, Céng ty TNHH Yamaha Motor Viét Nam
c6 trach nhiém bao céo két qua thyuc hién chwong trinh khuyén mai trén theo ding
quy dinh ctia phap ludt vé thoi han bao céo, hd so bdo céo va céc gidy to kém theo.
D6i voi nhimg giai thuong khong cé ngudi tring thuéng Cong ty TNHH Yamaha
Motor Viét Nam phai c6 trach nhiém trich ndp bang tién mat 50% gia tri da cong bd
cua giai thuong dé vao ngén sach nha nude theo quy dinh tai khoan 4 Piéu 96 Luét
Thuong mai.

DAI DIEN THEO PHAP LUAT CUA THUONG NHAN

SUZUKI YASUTAKA
' TONG GIAM POC
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