BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

CUC XUC TIEN THUONG MAI Doc lap - Tw do - Hanh phiic

Sé: C{lffb /XTTM-QLXT Ha Noi, ngay gp thng fonam 2022
V/v xac nhan dang ky thuc hién
khuyén mai

Kinh giri:
- Cong ty TNHH San pham tiéu dung Toshiba;
- Cong ty TNHH BCM Venture Integrated.

Can cir Luét Thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 nim
2018 ciia Chinh phi quy dinh chi tiét Luét Thuong mai vé hoat dong xuc tién thuong
mai;

Tra 1&i cong van sé BCM/17/10/2022 ngay 17 thang 10 ndm 2022 cua Cong ty
TNHH BCM Venture Integrated dang ky thuc hién khuyén mai trén Céng dich cong
truc tuyén Bo Cong Thuong, Cuc Xtc tién thuong mai x4c nhén Cong ty TNHH Sén
phédm tiéu dung Toshiba va Cong ty TNHH BCM Venture Integrated phbi hop thuc
hién khuyén mai véi ndi dung sau:

- Tén chuong trinh khuyén mai: “Két Néi Thong Minh, Tring Qua Cuc Dinh”,

- Hang héa, dich vu khuyén mai: Cac san phém may giat thong minh, t0 lanh
thong minh, mdy loc nuéce thong minh cia Toshiba (Chi tiét theo thé 1é dinh kem).

- Hang hoa, dich vu ding dé khuyén mai: Chuyén du lich Nhat Ban, iPhone 14
ProMax, may loc nudc théng minh Toshiba, 16 chién khong déau thong minh Toshiba,
thé dién thoai (Chi tiét theo thé 1¢ dinh kém)

- Thoi gian khuyén mai: Tir 10h00 ngay 30/10/2022 dén hét ngay 30/12/2022

- Dia ban thuc hién khuyén mai: Toan quéc.

- Hinh thirc khuyén mai: Chuong trinh khuyén mai mang tinh may rui.

- Khach hang ctia chuong trinh khuyén mai: Khach hang mua hang héa khuyén
mai tir ngay 30/10/2022 dén hét ngay 30/12/2022 trén toan quéc va dang sir dung img
dung TsmartLife ciia Toshiba trén dién thoai thong minh dé két néi va didu khién thiét
bi gia dung thong minh ciia Toshiba trong khoang thi gian dién ra chuong trinh.

- Co cAu gii thuéng ciia chuong trinh khuyén mai: Chi tiét theo thé 1é dinh
kem.

Tong gié trj giai thuéng ciia chuong trinh khuyén mai: 813.980.000 VN (T4m
trdm mudi ba triéu chin tram tdm muoi nghin dé)ng).

- Cong ty TNHH San pham tiéu diing Toshiba:
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+ Chiju trach nhiém vé n6i dung cua chuong trinh khuyén mai va chét lugng cia
hang héa khuyén mai:

+ Chiu trach nhiém vé cac chi phi lién quan dén chuong trinh khuyén mai;

+ Phéi hop véi Cong ty TNHH BCM Venture Intergrated dé giai quyét théc
méc va van dé clia ngudi mua hang phat sinh trong thdi gian thuc hién chuong trinh
khuyén mai;

+ Cam két giai quyét cac truomg hop tranh chép va chiu trach nhiém trudc phép
luét vé céc vi pham khi thue hién chuong trinh khuyén mai (néu c6); dong thoi phai
bao cao két qué thuc hién khuyén mai, lwu trir va chiju tréch nhiém vé cac chimg tir, tai
liéu lién quan dén bao céo theo ding quy dinh cta phap luat ¢ phuc vu cong tac thanh
tra, kiém tra, gidm sat.

- Cong ty TNHH BCM Venture Integrated:

+ Thyc hién thu tuc ding ky thuc hién chwong trinh khuyén mai “Két Néi
Thoéng Minh. Tring Qua Cuc Pinh™;

+ Xay dung trang khuyén mai cho chuong trinh khuyén mai ciia Céng ty
TNHH San pham tiéu dung Toshiba Viét Nam;

+ Chiu trach nhiém trong viéc vén hanh trang khuyén mai dé chon ra nguoi
trang thudng;

+ Chiu trach nhiém trong viéc coéng bd két qua tring thudng va lién hé véi
khach hang tring thuéng dé xac nhan thong tin va trao thudng.

- Viéc thyc hién chuong trinh khuyén mai phai tun thi céc quy dinh cua phap
luat vé hoat dong xuc tién thuong mai va cdc quy dinh phép luat khac c6 lién quan.

Noi dung thé 1é chuong trinh khuyén mai ciia Cong ty TNHH BCM Venture
Integrated kém theo./. Y

KT. CUC TRUONG

Noi nhin:

- Nhur trén;

- Cuc trudng (dé blc);
- PCT Lé Hoang Tai;
- Luu: VT, QLXT.




Miu s6 03
THE LE CHUONG TRINH KHUYEN MAI
(Kém theo cong vin s6 BCM/17/10/2022 ngay 17/10 /2022 ciia Cong ty TNHH BCM Venture
Integrated )
I. Tén chwong trinh khuyén mai: Ké N&i T hong Minh. Tring Qua Cuc Dinh

2. Hang hoa, dich vy khuyén mai:

Gid san phim
STT Tén hang hoa, dich vy (DA bao gdm thué GTGT)
—I. May giat thong minh Toshiba TW-BL.] ISA2V(SS) 11,990,000 b |
2. My Giifit Thong Minh Toshiba TW-BL 10SA4V(SS) 10,490,000
3. | Méy Giat Thong Minh Toshiba TW-BLISA4V(SS) 8,990,000 D
4| T Lonh Thtns: Mink faverter Todl RS780WI-PGV(22)-XK 29,990,000 D
(88 |7 Lonh Thieg Mink Tnvertor Toslibe RS600WI-PMV(37)-SG 15,990,000 D
6. Ti Lanh Théng Minh Inverter Toshiba RS600WI-PMV (49)-SL 159900000
_7f Ta Lanh Théng Minh Inverter Toshiba RF605 WI-PMV(06)-MG 25,990,000 D
3 T Lanh Thong Minh Inverter Toshiba REG6OWI-PGV(A9)-BG 31,990,000 D
WS LT Laok Thim Mink hvacter Tomiis: RF670WI-PGV(A9)-BG 29,990,000 P
10. My Loc Nuée Thing Minh Toshiba TWP-W1630SVN(W) 10,990,000D
A Miy Loc Nuge Thong Minh Toshiba TWP-W1905SV(MB) 10,590,000 D
12. May Gigt Thong Minh Toshiba TW-BL115A2V(WW) 10.990000D |
S6 lugng hang héa, dich vy Gilla ot)....odini i

3. Thoi gian kKhuyén mai: tir 10h00 ngdy 30/10/2022 — dén hét ngdy 30/12/2022

4. Dia ban (pham vi) khuyén mai: Toan qude

5. Hinh thire khuy'én mai (ghi rd khuyén mai mang tinh may rii hojic hinh thire khic):
Chuong trinh khuyén mai mang tinh may rii bing cach quay vong xoay may man trén g dung

TSmartLife ctia Toshiba.

0. Khich hang cia chwong trinh khuyén mai (aéi twong hwing khuyén mai): Khéch hang
mua san phim théng minh cta Toshiba Viét Nam tir ngdy 30/10/2022 dén ngay 30/12/2022 wén

CONG TY TNHH BCM VENTURE INTEGRATED



toan qude va dang st dung (mg dung TSmartLife cua Toshib

A A

noi va dicu khién thiét bj gia dung théng minh ctia Toshiba

chuong trinh;

7. Co chiu gidi thwéng;

a trén di¢n thoai thong minh dé két
'ong khodng thoi gian dién ra

\ A ane
Co cau giai

Noi dung gidi thwong (chi tiét noi dung

Tri gia giai

A ema
So giai

Thanh tién (VND)

thuong va ky ma hi¢u ting gidi thwong) thuwéng (VND)

Giai Ddc biét Chuyén du lich Nhat Ban (6 ngay 5 dém) 90.000.000 01 90.000.000
danh cho 2 ngudi trong niim 2023

Giai nhat iPhone 14 ProMax, 256GB 37.000.000 03 111.000.000

Giai nhi My loc nuée théng minh Toshiba ¢6 chire 10.990.000 0s 54.950.000
nang lam nong lanh TWP-W 1 630SVN(W)

Giai ba L. Chién Khéng Dau Thong Minh Toshiba 5.690.000 27 153.630.000
TL2-AC25GZC(GR)

Giai Khuyén khich [The dién thoai 200,000 d511g 200.000 2022 404.400.000

Tong chng: 2.058 $13.980.000

Tdng gia tri giai thuong so véi tong gid tri hang héa khuyén mai: 2%

Thong tin giai thuong: Chuyén di du lich Nhat Ban danh cho 2 ngui goém:

- Vé may bay khir héi.,
- Chi phi Visa Nhét Ban

- Khéch san tiéu chuan 4 sao, 2 hodc 3 ngudi mot phong.

- Céac bira an theo chuong trinh

- Xe may lanh phyc vy tham quan theo chuong trinh.

- Phi tham quan va vé vio cira céc noi theo chuong trinh, vé tau
Hudng dan vién HAI VAN TRAVEL

. Thué VAT,

(i) Chi phi chuyén di khéng bao gdm

- Chi phi lam h¢ chiéu. ' ‘ :
- Chi phi 1am visa tai nhdp canh Viét Nam déi véi khach Viét kiéu, ngoai kiéu.
- Hanh ly qué cuée trén cac chuyén bay.

- Céc chi phi ¢ nhan nhu dién tho
. Cdc dich vy san phdm khong dé

*chi tidt chuong trinh tai phy lue dinh kém

Bio hiém du lich quéc té cua, bao hiém vé ngudi va hanh ly, mirc dén bu tdi da 10.000

ai, Internet, thire an nudc trong phong khach san...
c¢ép trong chuong trinh,



**Giai thuong s@ dugc giri tryc liép dén khéch hang, gidi thudng s¢ dugce trao thudmg bing hign
vill vikhong duge quy ddi thanh ién mat

8. NOi dung chi tiét thé I¢ chwong trinh khuyén mai:

8.1 Pidu ki¢n, cach thite, thii tuc cy thé khéch hang phai thyc hién dé duoc tham gia chuong
trinh khuyén mai:

- Khach hang mua san phém thong minh ciia Toshiba Viet Nam tir ngay 30/10/2022 dén ngay
30/712/2022 trén toan quoc va lang str dung (g dung TSmartLife cua Toshiba trén dign thoai
thong minh dé két ndi va diéu khién thiét bi gia dung thong minh cia Toshiba trong khoang thei
gian dién ra chuong trinh;
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- Khéch hang phai ¢6 tai khoan két néi chinh dén thi€t bj va c6 quyén chia s¢ thiét bj (quyén quan
T » . - « K oy v - £ A- v e -~ . .
1¥). Tai khoan duoc chia sé thidt bi tr tai khoan két né; chinh s¢ khong dugce phép tham gia chuong
trinh khuyén mai nay;
- Moi san phim duge mua sau khi két ndi vai tmg dung TSmartLife thanh cong (nam trong danh
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muc 02) s¢ nhin duge (moy) lan quay vong xoay may min trong suot thoi gian didn 14 chuong
trinh; Trudmg hop khéch hang s& hitu nhidu sin phim c6 tham gia nhidu 1in lwrong g véi so
luong san phim duoe mua,

- Khich hang phai chimg minh duge ngudn gée xudt xir cta san pham bing cach xudt trinh duoc
hod don mua hang va/hoic mi serial cua san pham khi dugc Toshiba Viét Nam yéu ciu,

Khéch hang tham gia chuong trinh khuyén mai theo cdc bude sau:

. AL S Too Lk & hodn maéi
: (i e

PRI R e TR —— o

Bude 1: Tai va cai dat img dung  Buée 2: Tao tai khoan ngudi ding, chon
I'SmartLife trén dign thogi théng minh, khu vye 1a Vigt Nam dé o6 th¢ tham gia
chuong trinh khuyén maj,
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Bude 3: Két ndi thiét bi gia dung thong
minh cia Toshiba véi (mg dung
TSmartLife va chd h¢ lh6ng cap nhéat
thong tin dé tham gia chwong trinh,

Buée 5: Cham vao banner chuong trinh
khuyén mai hién ra tai man hinh nay s&
thdy vong Xoay may man.

Néu img dyng chua hin ra banner xin vui long chr
trong gidy Idt dé h¢ théng cfip nhit thong tin cia ban.

rapen s g s

Buée 4: Cham vao biéu tuong
man hinh chinh cta tmg dyung TSmartLife.

Burée 6.1: Nhén nit “Quay” & gitra man hinh dé
quay vong xoay may min, ban s& ¢ co hdi nhén

dugc nhimg mon qua ¢é gia tri tir Toshiba.

profile trén
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Buwde 6.2: Khi trung giai, man hinh s¢ hién

thi it vl g sk B g b, Bwdée 7: Nhip thong tin dé nhin giai thudng néu

khéch hang nhdn duoc thong bdo tring thudng
sau khi quay vong xoay may man,

R

Buwde 8: Kiém tra lai thong tin vé giai thuong
ma khach hang da quay va tring dugc tai
muc “Qua cua toi”.

8.2 Thoi gian, cach thire phat hanh bing chimg xéc dinh tring thuéng




- Trong vong 15 phat ké tir khi khach hang cai dat tmg dung TSmartLife va tao tai khoan nguoi
ding thanh cong va két ndi dén thiét bi thong minh cta Toshiba theo danh sach san pham khuyén
mai néu trén thi nhén s& thiy duge banner dé tham gia chuong trinh vong xoay may min. Trén
man hinh chinh cta vong xoay may mén quy khach hang c6 thé dé dang thiy duoc sé lugng luot
quay vong xoay may mén nhu vi du minh hoa sau:
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8.3 Quy dinh vé biing chiing xic djnh tring thuing

Chuong trinh vong xoay may mén trén g dung TSmartLife s& xac dijnh ngiu nhién giai thuon g
khich hang tring thuong trong téng sé luong gidi thuong con lai sau mi lwot quay Vong quay
may mén.

Khéch hang ¢6 thé kiém tra lai thong tin vé giai thuéng ma khach hang di quay duogce tai muc
“Quad cta t6i/ Winning Check” trén man hinh cta chuong trinh vong quay may mén trén Ung
dung TSmartLife.

Sau khi xdc nhén tring thuémg, Toshiba Viét Nam sé loai bo ma s0 serial ctia san pham da tring
thuong do ra khoi danh sach cac ma sb serial dé quay thuong cdc gidi con lai.

A - . . o - A
Mau vi du cdach xde dinh md serial cita sin phim



Model : RC-28MH1PV(G)
Materials : Decal White (Decal trang )

Size 1 65x35mm

Dan 3 vj tri : san phdm & thing mau & thung carton

AR

34 TXXX XKAKAXYMDDICK XXX X

i Barode EAN J Barode ¢é dinh : EAN

|‘| | l Sé Seri & barcode cua “Serial no” : Thay ddi theo don hang

- Tong s6 biing chimg xéc dinh tring thudong (phiéu cao, phiéu rat tham, nap chai, khoen lon, mé
du thudng...) phat hanh: 2,058 giai

8.4 Thai gian, dia dicm va cach thire xédc dinh trang thuong:

- Thoi gian xde dinh tring thudng: Trong khoan thoi gian tr 10h00 ngay 30/10/2022 dén 23h
59phat ngay 30/12/2022

- Dia di¢m xdc dinh trang thudng: trén tmg dung TSmartLife va website ctia Toshiba Viét Nam
tai hitps://www.toshiba-lifestyle.com/vn.

- Céach thire xéc dinh tring lhu(fmg (md ta rd cach thie quay sb, rit tham, quay vong quay, cdo, bat
nip, mé khoen... cho urng, loai giai thudng): quay vong xoay may mén trén (g dung TSmartLife
s& xdc dinh ngiu nhlcn giai thudéng ma khdch hang cé thé s& tring thudng trong téng s6 lugng gidi
thudng con lai sau mdi lugt quay vong xoay may mén.




Chic mirng Chuc mirng ! Chile mirng

Ban dd rung thudng 1 Lgan dd trung thudng Dan di lrung thudng

iFhone 14 Pramax 25600 L& ehifa khing din thing minh

Chuc mirng i Chic mirng
bgn dd trung thudng | bgn db trong thudng

e
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The digin thagi 200K My lge nwic thdng mink

Toshiba Vi¢t Nam ¢6 trdch nhiém thuong xuyén cdp nhét s0 lugng giai thuong con lai, co cdu
5y - . ¥ . £ . 3 - 00 R . . . .
giai thuong con lai cia chuong trinh khuyén mai va cong bo cong khai tai website tai

https://www.toshiba-lifestyle.com/vn cho khéch hang dugc biét trude khi mua hang hoa khuyén
mai va tham gia chuong trinh.

8.5 Thong bio tring thwing:
Khach hang c6 thé kiém tra lai thong tin vé giai thuéng ma khach hang da quay va tring duge tai

myc “Qua cua t6i/ Winning Check” trén (mg dung TSmartl.ife ngay sau moi luot quay vong
Xoay may man.



K&t qua trang thuong s¢ dugce ¢ong bo trén cae kénh chinh thic nhu Website
hitps://www.toshiba-lifestyle.com/vn, Fanpage cta Toshiba Vi¢t Nam tai dia chi:
https://wwyw.facebook.com/Toshibal.ifestyle Vietnam.

Trong vong 14 ngay ké tir thoi diém khéach hang tring giai thuong dién ddy da cic thong tin duge
yéu cau trén ung dung TSmartLife (myc 8.1 Bude 7), Toshiba Viét Nam s& tién hanh lién hé voi
khach hang trang thuong dé xdc nhan v& tinh hop 1€ cua cac théng tin: Ho va tén ngudi trang giai,
dia chi nhin giai thll‘i)‘ll’g (dbi véi khach hang tring thuong ¢ cde dia Phuong khéac ngoai TP. HCM),
s6 dién thoai, email, sd sé-ri cua san pham, hod don mua hang (neu ¢d). Toshiba Viét Nam sé guri
thong béo sau khi chuong trinh két thuc 14 ngay va huorng; dan vé thoi gian, thi tyc nhan thuong
qua thu dién tir (email) hoiic dién thoai khach hiang cung cép trong khi tham gia chuong trinh (d6i
vl khach hang tai TP. HCM),

NEU: (1) Khich hang triing giai thuong cung cip sai thong tin dan dén viée Toshiba khong thé
lién lac hodic giri thong bao vé viée nhén giai thudmg cho khéach hang; hodc (2) Toshiba giri thong
bdo mai nhidn giai thuong nhung khach hang tring giai thudng khéng t6i nhin giai; hodc (3) Khach
hang tring giai thuong dén nhan giai thudng khi thoi han trao gidi thudng da két thie; hoic (4)
Khach hang khong cung cép duge thong tin va bing chimg xac dinh tring thuong THI Toshiba
Vi¢t Nam s¢ tién hanh xir 1y vé céc giai thuong khong cé n}:m‘n nhin va/hodc gidi thuong khong
du didu kién dé trao giai thudng va tién hanh trich ndp 50% gia tri cac giai thudng nday vao ngén
sdch nha nude theo quy dinh.

8.6 Thoi gian dia di€m, cdch thire va thu tuc trao thuwong
8.6.1 Db voi giai khuyén khich:

(a) Dia diém, cach thire va thi tye trao thudng: Sau khi khach hang dlcn mau thong tin nhén
giai voi dy da thong tin, giai thudng the di¢n thoai s& duge chuyén tryc tiép vao s6 dién thoai ma
khach hang trang giai khuyén khich da cung cép cho Toshiba Viét Nam.

(b) Thoi han trao thudng cudi cting: 30/01/2023

8.6.2  Ddi vai khach hang tring giai Dic biét, Giai Nhét, Giai Nhi va Giai Ba:
(a) Pbi vai khach hang tai thanh phé H Chi Minh:

(i)  Diadiém trao thuong:

Dia du,m t6 chire trao giai thuong tai TP. HS Chi Minh, Toshiba Viét Nam s& thong béo vé dija
diém t6 chire trao giai thuong va thoi gian cu thé t6i khach hang sau khi chuong trinh két thuc 14

ngay.

Khach hang s& duge thong bao ding ky nhan thuéng thong qua mot trong céc dia diém sau:

STT Tén Pia Piém Dia Chi SPT

i B . Lau 2 - 11 bis Nguyén Gia
Cong ty INHH BEM | phigu, Phuomg Vo Thi Sau, | (028) 3620 9533
e e Quén 3, TP. HCM, Viét Nam




Phong 1702, Tang 17, Toa nha
Centec Tower, 72 - 74 Nguyén
Thi Minh Khai - Phuong 06 -
Qudn 3 - TP. Hd Chi Minh

Cong ty TNHH San Phim
2 Tiéu Diing Toshiba Viét
Nam

(028) 3824 2818

(i)  Céch thirc trao thuéng: Trao trye tiép tai dia diém tb chire trao giai thuong theo thong bao
cua Toshiba Viét Nam t6i khach hang tring giai. Khéch hang tring thuéng phai ¢6 trich nhiém ty
tic chi phi di lai lién quan dén viéc nhan thudng (néu co).

ase . . ~ - A e 2 . » » A . .
(iii)  Toshiba Viét Nam s& vén chuyén giai thuong cho nguoi tring thuong dén dia chi duoce
nguoi triing giai cung cip va chiu tréch nhiém vé chi phi véin chuyén nay

(b)  Dbi vé6i khich hang & cédc dia phuwong khéc:

(i) Dia diém va cach thic trao thudng: Trao tryc tiép tai dja chi dugc khich hang tring giai
cung cip cho Toshiba Viét Nam.

(i)  Toshiba Vi¢t Nam s& vén chuyén gii thuong cho ngudi tring thudng dén dia chi duoc
nguoi tring giai cung cdp va chiu trach nhi¢m vé chi phi van chuyén nay

(c) Thu tye trao thuéng:

(i) Khach hang nhén giai thuéng phai cung cép cho Toshiba Vig¢t Nam va don vi vén chuyén
gidi thudng céc thong tin ¢4 nhan sau dé nhdn giai thuong:

- Ban in email thong béo két qua trang thudmg va/hodc anh chup man hinh thong béo (ring
thudng trén (mg dung Tsmartlife;

- Ban chinh hogc ban sao chimg thyre cia chimng minh nhén dan/can cude cong dan/ ho chiéu
phu hop véi théng tin da cung cép cho Toshiba Viét Nam khi tham gia quay thudng dé dbi chiéu.

(ii))  Thoi han két thic trao thudng: Thoi gian trao thuong dén hét ngay 13/02/2023. Néu qua
thoi gian quy dinh ma ban té chirc khong lién lac duge véi nguoi trang gidi, xem nhu nguoi triing
giai da tir chdi nhdn qua. Do dé nguoi tring giai s& khong duge quyén khiéu nai, khiéu kién va doi
boi thuong.

(iii)  Toshiba Viét Nam ¢ quyén yéu cAu khach hang cung cip gidy t&, hoa don lién quan dé
chimg minh vé ngudn gée xuét xtr, sd serial lién quan dén san phim thong minh cua Toshiba duoc
dung dé tham gia chuong trinh.

(iv)  Khéch hang khong duge Uy quyén cho ngudi khac nhén thay.

(v) Khach hang ¢4 trach nhiém kiém tra giai thuong trude khi ky xde nhan. Moi thic miic,
khieu nai vé phan thuong bao gbm nhung khéng giéi han tinh nguyén ven cua hién vt s& khong
duoce Toshiba Viét Nam tiép nhén sau khi Khach hang ky nhdn qua ting.

(vi)  Khach hang cam doan va bao dam céc théng tin duge Khéch hang cung cép trong chuong
trinh khuyén mai nay dé xem xét céc didu kién hudng khuyén mai 1a chinh xéc, trung thue. Theo
do, Toshiba Viét Nam c6 toan quyén tir chéi trao qua tang trong chuong trinh khuyén mai cho bét
ky Khéch hang nao ma cung cip théng tin khong hop 1¢, khong rd rang, khéng day du hodc vi
pham bt ky diéu khoan va diéu ki¢n nao ctia Thé 1& chuong trinh.



(vii)  Tréch nhi¢gm ctia khach hang trang thuong ddi véi chi phi phét sinh khi nhin llur('m%, thué
thu nh@p khong thuong xuyén: Khéch hang trang thudng phai ¢6 trach nhiém chju moi phi ton lién
quan dén viée nhan giai vé thué, phi, I¢ phi theo quy dinh phdp luat Vi¢t Nam lién quan dén vigc
nhén giai trang thudng.

9. Pdu moi giai dap thac méic cho khiach hang vé cac van dé lién quan dén chuong trinh khuyén
mai (nguoi lién hé, dién thoai...).

Moi thiic méc lién quan dén chuwong trinh khuyén mai, khach hang lién hé theo dia chi sau dé dugc
giai dap:

Trung tim cham soc khach hang Toshiba

TONG DAL 1800 1529

10. Trach nhi¢m cong b thong tin:

- Quy dinh vé trach nhiém cta thuong nhén trong vi¢e cong bé két qua tring thuong (tai dia diém
khuyén mai hode trén phuong tién théng tin hode trén website cta thwong nhén): Toshiba Viét

Nam ¢6 trach nhiém thong bao ddy du va chi tiét thé 1¢ chuong trinh khuyén mai nay trén Gmg
dung TSmartLife va website ctia Toshiba Vi¢t Nam tai https://www.toshiba-lifestyle.com/vn.

Toshiba Viét Nam ¢6 trach nhigm cong bd két qua thye hign chuong trinh khuyén mai nay trén
trén (ng dung TSmartLife va website cia Toshiba Vi¢t Nam tai hitps://www.toshiba-
lifestyle.com/vn.

Toshiba Viét Nam ¢é nghia vu bédo cdo két qua thye hién chuong trinh khuyén mai véi co quan
quéan 1y nha nude c6 tham quyén theo quy dinh.

11. Cac quy dinh khac (néu cb):

- Mdi khach hang dap tng diéu kién tham gia chuong trinh chi duge sir dung mdt tai khoan
TSmartLife trén thiét bi di dong ca nhdn dé tham gia Chuong trinh khuyén mai nay.

- Cdic tai khoan TSmartLife tham gia chuong trinh phai 13 cdc tai khoan duge dang nhéip bing thiét
bi di dong cé nhan, khong thong qua cic cong cu gia ldp khac. Moi hanh dong can thi¢p vao h¢
théng ciing nhu ¢d tinh gay anh huéng dén chuong trinh khuyén mai nay dudi mei hinh thirc sé
phai chiu trach nhiém theo quy dinh cua phdap ludt.

- Toshiba Viét Nam ¢6 trach nhiém trao giai thuong cho cic khach hang da tring thuong va dap
tng duge cac dieu kién nhdin thuong néu trén. Viée t6 chirc chwong trinh khuyén mai phai dam
bao tinh cong bang, minh bach va khach quan.

- Trong truomg hop nhén duge s dong ¥ tir ngudi tring thudng bing vin ban hodic x4c nhan qua
thu dién tr (email), Toshiba Vi¢t Nam s& dugc quyén sir dyng hinh anh va tén cua khach hang
tring thudng nham myc dich quang cdo ma khong phai trd thém mdt khodn tién chi phi nao.

- Néu duge Khach hang ddng ¥, Toshiba Viét Nam s& sir dung @n cting s6 di¢n thoai/ email/ tén
tai khoan duge dn di nhidu ky ty dé sir dung cho mye dich cong bd ngudi tring gidi trén (mg dung
TG . . -~ 3 x . A A .3 ’
I'Smartl.ife, website, Facebook va céc trang bao mang nhdm myc dich truyCn thong quang cdo.




- Khach hang tring giai tai TP. H6 Chi Minh phai chiu moi chi phi phat sinh nhu chi phi di lai, an
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0, van chuyén san pham (néu co) lién quan dén viée nhén glai.

- Toshiba Viét Nam dugce mién trach nhiém déi véi cac truomg hop bét kha khang xay ra trong thoi
gian dién ra chuong trinh khuyén mai lam: (i) gian doan chuong trinh hoic; (i) anh hudng dén
vi¢e tham gia chuong trinh cua khéch hang; hoic (iii) Toshiba Viét Nam khong thé lién lac voi
khach hang dé thong béo trao giai thuong.

- Toshiba Viét Nam dugc mién trir trach nhiém ddi véi cac trudng hgp 16i hé thong xay ra do mét
tin hi¢u dudng truyén mang internet dot ngot tir phia khach hang dan dén thong tin trung giai khong
duge cdp nhat trong hé thong.

- D6i voi nhing giai thudng khong ¢6 ngudi triing thuéng, Toshiba Viét Nam ¢6 trach nhiém trich
nop 50% gié tri cua giai thudng da cong bd vao ngin sach nha nude theo quy dinh.
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- Bang vi¢e tham gia chuong trinh khuyén mai nay, khach hang chap nhén tat ca cac Diéu khoan
va Dicu kién ctia chuong trinh duoc liét ké trong Thé 1¢ chuong trinh khuyén mai nay.

- Moi thic mic lién quan dén chuong trinh khuyén mai, khach hang lién hé theo dia chi sau dé
dugce giai dap:

Trung tAm chim séc khach hang Toshiba

TONG DAI: 1800 1529

- Toshiba Vi¢t Nam cam két thue hién ding va hoan toan chiu trach nhiém vé& chuong trinh
khuy€n mai trén theo quy dinh ctia phap luat hién hanh.

DAI DIEN THEO PHAP LUAT CUA
__THUON{ NHAN
(K féﬁb‘;f dong ddu)
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