BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM

CUC XUC TIEN THUONG MAI Poc lap - Ty do - Hanh phic
SH: Cﬂﬂb /IXTTM-QLXT Ha N¢i, ngay 03 thdng A# nam 2022
V/v x4c nhén de:mg ky thyue hién
khuyén mai

Kinh giri: Céng ty C6 phan Giai phap Thanh toan Viét Nam (VNPAY)

Céan cir Luét Thuong mai, Nghi dinh sb 81/2018/ND-CP ngay 22 thang 5 nim
2018 cia Chinh phu quy dinh chi tiét Luat Thuong mai vé hoat ddng xuc tién thuong
mai;

Tré 161 cong van s6 1042/CV-VNPAY ngay 31 thang 10 niam 2022 ciia Cong ty
C6 phén Giai phap Thanh toan Viét Nam dang ky thuce hién khuyén mai, Cuc Xtc tién
thwong mai xac nhén dang ky thyc hién khuyén mai véi n6i dung sau:

- Tén chuong trinh khuyén mai: “Quét VNPAY- QR Tring Pién thoai xin”.

- Hang hoa, dich vu duoc khuyén mai: Dich vu thanh toan sir dung tinh nang
QR Pay cia Cong ty C6 phan Giai phap Thanh toan Viét Nam (VNPAY) cung cép
trén Ung dung Mobile Banking cua cic ngin hang Agribank, VietinBank, BIDV,
Vietcombank, ABBANK, OceanBank, BaoViet Bank, Co-opBank, VietABank,
VIETBank, SCB, Eximbank, SAIGONBANK, BIDC, NAM A BANK, HD Bank,
Ngén hang chinh sach va Vi VNPAY.

- Hang héa, dich vu ding dé khuyén mai: Dién thoai di dong Apple Iphone 14
b$ nhéd 128GB; Dong ho thong minh Apple Watch series §; Ma khuyén mai khi thanh
toan qua VNPAY-QR hoiic Vi VNPAY.

- Thoi gian khuyén mai: Tir ngay 03/11/2022 dén ngay 20/01/2023.

- Dia ban (pham vi) khuyén mai: Toan quoc (chi tlet tai cac diém chap nhén
thanh toan VNPAY-QR cua thuong nhéan duoc dé cép chi tiét trong Muc 5 — Ban Ding
ky thuc hién khuyen mai sb 1042/CV-VNPAY kém theo).

- Hinh thirc khuyén mai: Quay s xac dinh trang thudng.

- Khach hang ctia chuong trinh khuyén mai (d6i twong hudng khuyén mai):

+ T4t ca khach hang 1 c4 nhén c6 tai khoan ngén hang, tai khoan trén (mg dung
Mobile Banking cua cac ngén hang Agribank, VietinBank, BIDV, Vietcombank,
ABBANK, OceanBank, BaoViet Bank, Co-opBank, VietABank, VIETBank, SCB,
Eximbank, SAIGONBANK, BIDC, NAM A BANK, HD Bank, Ngan hang chinh sach
va Vi VNPAY.

+ Chuong trinh khong ap dung cho Nhéan vién cia VNPAY.

- Co cau giai thuong:

Co ciu s S6 Thiwh
St Noi dung gidi thwéng gidi thwomg | tién
- & (VND) | & (VND)

Giai Dac | Dién thoai di dong Apple Iphone

biétQuy |14 bo nhé 128GB, mau den 21.990.000 | 01 | 21.990.000




2

Doéng ho théng minh Apple Watch
series 8, nam san xuat 2022 GPS
45mm Midnight Aluminium Case 13.000.000 03 | 39.000.000
with Midnight Sport Band -
Regular MNP13VN/A

Giai  DPac
biét Thang

M3 khuyén mai tri gia 1.000.000
VND khi thanh todn qua VNPAY-
QR hoic Vi VNPAY (Ap dung 1.000.000 | 09| 9.000.000
cho don hang cé gia tri 1.000.000
VND tré 1én)

Giai  Nhét
thang

Ma khuyén mai tri gia 500.000
VNBD khi thanh toan qua VNPAY-
QR ho#ic Vi VNPAY (Ap dung 500.000 15| 7.500.000
cho don hang c6 gid tri 500.000
VND tré 1én)

Giai Nhi
thang

Ma khuyén mai trj gia 200.000
VNBD khi thanh toan qua VNPAY-
QR ho#c Vi VNPAY (Ap dung 200.000 | 27| 5.400.000
cho don hang c6 gia tri 200.000
VND tr¢ 1én)

Giai Ba

Tong cong 55 | 82.890.000

Téng gia trj giai thuong ciia chuong trinh khuyén mai: 82.890.000 dong (Bang
chir: Tam muoi hai triéu tdm trdm chin muoi nghin dong).

- Cong ty Cb phan Giai phap Thanh toan Viét Nam c6 trach nhiém bao cao két
quéa thuc hién khuyén mai trong thoi han 45 ngay ké tir ngay két thac thoi han trao
thudng cia chuong trinh khuyén mai, Iuu trit va chiu trach nhiém vé cac ching tur, tai

liéu lién quan dén bao céo theo dung quy dinh cia phép luét dé phuc vu cong tac thanh
tra, kiém tra, giam sat;

- Trude khi thuc hién viéc phéat hanh kém bang chimg xéc dinh tring thudng
(gan kém, dinh kém, dat bén trong hang héa hodc céc cach thirc khac tuong tu) vao
hang héa khuycn mai (néu co), thuong nhén thuc hién khuyén mai phai thong béo thoi
gian va dia diém cho S& Cong Thuong noi thuc hién viéc phat hanh.

- Khi thuc hién viéc t6 chirc xé4c dinh khach hang trung thudng (néu co), Cong
ty C6 phan Giai phéap Thanh toan Viét Nam phai t6 chirc céng khai, c6 su chirng kién
cua khach hang va phai dugc 14p thanh bién ban.

- Vige thyc hién chuong trinh khuyén mai phai tuén thu cac quy dinh cta phap
luét vé hoat dong xtc tién thuong mai va cac quy dinh phép luat khéac c6 lién quan.

NoOi dung thé 1¢ chwong trinh khuyén mai cia Cong ty Cb phan Giai phép
Thanh toan Viét Nam kém theo. /j/

KT, CUC TRUONG
Noi nhén: _PHO CUC TRUONG
- Nhur trén; 2R \
- Cuc trudng (dé b/c); g Sy \
- PCT Lé Hoang Tai; : W\
- S& Céng Thuong céc tinh, thanh phé; ' G\ _
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THE LE CHUONG TRINH KHUYEN MAI

(Kem theo cong vin s6 1042/CV-VNPAY ngay 31/10/2022 ciia Cong Ty Cé Phan Gidi Phap

o
-

o

Thanh Toan Viét Nam)
Tén chwong trinh khuyén mai: Quét VNPAY- QR Tring Dién thoai xin.
Hang héa, dich vy dwge khuyén mai: Dich vu thanh toan sir dung tinh niang QR Pay cua
Coéng Ty Cb Phén Giai Phap Thanh Toan Viét Nam (VNPAY) cung cép trén tmng dung
Mobile Banking ctia cic ngan hang Agribank, VietinBank, BIDV, Vietcombank,
ABBANK, OceanBank, BaoViet Bank, Co-opBank, VietABank, VIETBank, SCB,
Eximbank, SAIGONBANK, BIDC, NAM A BANK, HD Bank, Ngan hang chinh séch va
Vi VNPAY.
Théi gian khuyén mii: Tir ngay 03/11/2022 dén hét ngay 20/01/2023.
Dia ban (pham vi) khuyén mai: Toan qudc (Cu thé tai cac diém chdp nhan thanh todn
VNPAY-QR ctia Thuong nhan dugc dé cap chi tiét trong Muc 5 — Ban Dang ky thuc hién
khuyén mai sé 1042/CV-VNPAY).
Hinh thirc khuyén mai: Chuong trinh khuyén mai mang tinh may rai (Quay s xéc dinh
trung thudng).
Khich hang cia chwong trinh khuyén mai (d6i twgng hwéng khuyén mai):
- Tét ca khach hang 13 ca nhan c6 tai khoan ngan hang, tai khoan trén tmg dung Mobile
Banking cua céc ngan hang Agribank, VietinBank, BIDV, Vietcombank, ABBANK,
OceanBank, BaoViet Bank, Co-opBank, VietABank, VIETBank, SCB, Eximbank,
SAIGONBANK, BIDC, NAM A BANK, HD Bank, Ngan hang chinh sach va Vi VNPAY.

Chuong trinh khéng ap dung cho Nhén vién cua VNPAY.

7. Co ciu gidi thuéng:

A e L] - - - ‘ . . r -7 =
Coclugii [NV onggit thuimg (ehities| Trighgid | = | oo iy
Ands noi dung va ky ma hié¢u tirng thuong So gidi (VND
e gidi thwimg ) (VND) )

Pi¢n thoai di djong Apple
Iphone 14 by nhé 128GB, mau | 21.990.000 01 21.990.000
den

Giai Dac biét
Quy

Pong hd théng minh Apple
Watch series 8, nim san xuat

Giai Dac biét | 2022 GPS 45mm Midnight 13.000.000 03 39.000.000

Thang Aluminium Case with
Midnight Sport Band -
Regular MNP 13VN/A

Giai Nhit thang

Mi khuyén mai trf gia
1.000.000 VND khi thanh toan
qua VNPAY-QR hodc Vi
VNPAY (Ap dung cho don
hang c6 gia tri 1.000.000 VND
tré 1én)

1.000.000 09 9.000.000

Ma khuyén mai trj gid
500.000 VND khi thanh toan
qua VNPAY-QR hoic Vi
VNPAY (Ap dung cho don

Giai Nhi thang 500.000 15 7.500.000
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hang c6 gia tri 500.000 VND
trg 1én)

Mai khuyén mai tri gia 200.000
VND khi thanh todn qua

Giai Ba thing | VNPAY-QR hogc Vi VNPAY |  200.000 27 5.400.000
(Ap dung cho don hang c6 gia
tri 200.000 VND tr 1én)
Tong cong 55 82.890.000

Tdng gia tri giai thuong cta chuong trinh khuyén mai: 82.890.000 déng, chiém 0,05% so voi
Téng gia tri hang héa khuyén mai. Giai thuéng khong duge quy ddi thanh tién mit.

- M2 khuyén mai do VNPAY phat hanh ap dung & tit ca cac diém chdp nhan thanh toén
VNPAY-QR thudc Hé théng cua cac Thuong nhan cung thyc hién khuyén mai dugc liét ké tai
Muc 5 — Ban Ping ky thyc hién khuyén mai s6 1042/CV-VNPAY va cé gié tri sir dung dén
hét ngay 28/02/2023.

8. Nji dung chi tiét thé 1é chwong trinh khuyén mai:

8.1 Piéu kién, cich thirc, thi tuc cu thé khach hang phai thuc hi¢n daé duwgc tham gia

chwong trinh khuyén mai:

- Trong thoi gian khuyén mai, tir 00h00°00°* ngay 03/11/2022 dén 23h59°59"° ngay

20/01/2023, mdi giao dich thanh toan thanh céng bing tinh nang QR Pay trén {mg dung cua

cac ngan hang Agribank, VietinBank, BIDV, Vietcombank, ABBANK, OceanBank, BaoViet

Bank, Co-opBank, VietABank, VIETBank, SCB, Eximbank, SAIGONBANK, BIDC, NAM

A BANK, HD Bank, Ngén hang chinh sach va Vi VNPAY ¢6 gi tri t6i thiéu 1a 50.000 VNP

tro 1én tai céc diém chap nhéan thanh toan VNPAY-QR cua Thucrng nhén phéi hop dugc dé

cap chi tiét trong Muc 5 — Ban Dang ky thuc hién khuyen mai s0 1042/CV-VNPAY, khach
hang s€ nhan dugc 1 co hdi tham gia quay s6 may man cua chuorng trinh.

- Khéng gidi han sb lugng giao dich tham gia dy thudng trén mdi khéch hang, khach hang
thanh toan cang nhiéu, co hoi tring giai cang cao.

8.2 Thoi gian, cich thirc phit hanh bing chimg xic dinh tring thuémg

- Béng ching xéc dinh tring thudng ctia chuong trinh dugc giri cho khach hang qua tin nhén
OTT trén Uung dung Mobile Banking hodc SMS Banking ctia ciac ngdn hang Agribank,
VietinBank, BIDV, Vietcombank, ABBANK, OceanBank, BaoViet Bank, Co-opBank,
VietABank, VIETBank, SCB, Eximbank, SAIGONBANK, BIDC, NAM A BANK, HD
Bank, Ngan hang chmh sach va Vi VNPAY ngay sau khi khach hang phat sinh giao dich
thanh cong c6 gia trj t6i thiéu 1a 50.000 VND tré 1én tai cac diém chap nhan thanh toan
VNPAY-QR cua Thuong nhén phéi hop duoc dé cap chi tiét trong Muc 5 — Ban Pang ky
thuc hién khuyen mai sO 1042/CV-VNPAY.

8.3 Quy dinh vé biing chirng xéc dinh tring thuéng:

- Mbi khach hang sau khi thyc hién thanh toén thanh cong QR Pay trén (g dung Mobile
Banking cia cdc ngin hang Agribank, VietinBank, BIDV, Vietcombank, ABBANK,
OceanBank, BaoViet Bank, Co-opBank, VietABank, VIETBank, SCB, Eximbank,
SAIGONBANK BIDC, NAM A BANK, HD Bank, Ngan hang chinh sach va Vi VNPAY c¢6
gia trj toi thiéu 1a 50.000 VND tr& 1én sé nhan duoc 1 co hdi tham gia quay thudng bing S6
dién thoai Khach hang di diang ky trén Gmg dung Mobile Banking cua cdc ngan hang.

- S6 dién thoai khach héng da déng ky trén img dung Mobile Banking hoic vi dién tir cia
cac ngan hang s€ dugc sur dl,mg dé quay s6 xac dinh trang thudng. V&i mdi luot thanh toéan
thanh cong c6 gié trj giao dich t6i thiéu 50.000d 1a 1 lugt quay thudng tuong img thi s dién




thoai ctia khach hang s& dugc 01 14n xuét hién trong danh séch quay sb xac dinh trang thuéng.
D6i voi khach hang ¢ nhiéu giao dich thi s6 dién thoai ding dé quay thudng dé dwoc tinh
bay nhiéu lugt quay s6.

- Téng s6 béng ching xac dinh tring thudng: Dy kién 300.000 lugt tham gia quay s6.

8.4 Thoi gian, dja diém va cdch thirc xdc dinh tring thuwéng:

M&i luot glao dich thanh cong theo quy dinh tai Muc 8.1 dugc tham gia 01 lan quay sb giai
thang va 01 lan quay sb giai quy:

a. Thoi gian xdc dinh va Cong b6 Khich hang tring thwéng:

- Poi voi cac giai Thang:

Quay thudng vao ngay Chi Nhat diu tién ctia thang ké tiép dé xac dinh khach hang tring
thuong nhu sau:

Tét ca céc giao dich phat sinh tir 00:00:00 tir ngay dau tién cua thdng dén 23:59:59 ngdy cudi
cung cua thang do s& dugc tham gia quay thuong céc giai thang vao ngay Chi Nhat dau tién
clia thang ké tiép. Riéng giao dich cua thang 01/2023 s& dugc quay thuéng vao ngay
03/02/2023.

Méi giao dich s& duqc tham gla quay s ddng thoi ca giai Pdng hd thong minh Apple Watch
series 8, Ma khuyén mai tri gia 1.000.000 VND khi thanh todn qua VNPAY-QR hoac Vi
VNPAY (Ap dung cho don hang c6 gia trj 1.000.000 VND trdy 1én), Ma khuyén mai trj gia
500.000 VND khi thanh todn qua VNPAY-QR hoic Vi VNPAY (Ap dung cho don hang c6
gia tri 500.000 VND tr¢ 1én), Ma khuyén mai tri gia 200.000 VND khi thanh toan qua
VNPAY-QR hodc Vi VNPAY (Ap dung cho don hang cd gia tri 200.000 VND tr¢ 1én).

Thoi gian glao dich twong tmg véi thoi gian quay sé nhu sau:

Tht ty quay s6 nhu sau: Quay giai Ma khuyen mai trj gia 200.000 VND trudc, sau d6 dén
giai Ma khuyén mai tri gia 500.000 VND rdi dén giai Ma khuyen mai tri gia 1.000.000 VNP
va cudi cung la giai Pong hd thong minh Apple Watch series 8.

Tén gidi thwomg e S6 lwgng
Théng Thoi gian giao dich Thegin gii
- thuong |
Déng hd théng minh 01
Apple Watch series 8
Ma khuyén mai tri gia
1.000.000 VND khi thanh 03
toan qua VNPAY-QR
hodc Vi VNPAY
. . .1 00:00:00 ngay 03/11/2022 " .
Thang Ma khuyen mai trj gid | 42 2§gsg 59  ngiy Ngay 04 thang
1172022 | 500.000 VNP khi thanh 30/11/2022 12 ndm 2022 05
toan qua VNPAY-QR
hodc Vi VNPAY
Mi khuyén mai tri gia
200.000 VND khi thanh 09
todan qua VNPAY-QR
hodc Vi VNPAY
Thang Déng hd théng minh Ngay 01 thang i
12/2022 | Apple Watch series 8 01 nam 2023
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Ma khuyén mai trj gia
1.000.000 VND khi thanh
toan qua VNPAY-QR
hodc Vi VNPAY

03

Ma khuyén mai trj gia
500.000 VND khi thanh
toan qua VNPAY-QR
hodc Vi VNPAY

Mi khuyén mai tri gié
200.000 VND khi thanh
todan qua VNPAY-QR
ho@c Vi VNPAY

00:00:00 ngay 01/12/2022

31/12/2022

dén 23:59:59 ngay 05

09

Pong hd théng minh
Apple Watch series 8

01

Mi khuyén mai tri gia
1.000.000 VND khi thanh
toan qua VNPAY-QR

03

h i VNPAY

o A 00:00:00 ngay 01/01/2023
Mi khuyen mai tri gif |48 23.50.50 ngay
todn qua VNPAY-QR ‘ ;
Thang hoidc Vi VNPAY Ngay 03 thang

05

200.000 VND khi thanh
toan qua VNPAY-QR
hodc Vi VNPAY

09

- Doi voi gidi dic biét Quy:
Tét ca céc giao dich phat sinh tir 00:00:00 ngay 03/11/2022 dén 23:59:59 ngay 20/01/2023 sé
dugc tham gia quay giai dac biét Quy. Giai thuong quy la 01 Dién thoai Iphone 14 by nhé
128GB mau den.

Thoi gian giao dich twong tmg véi thoi gian quay sb nhu sau:

Théi gian giao dich Thai gian quay sé S6 lwgng gidi thwing
00:00:00 ngay 03/11/2022 dén Ny 03 thang 02 nim 2023 01

23:59:59 ngay 20/01/2023

Déi véi truong hop khong lién hé duge véi khach hang hodc khach hang tir ch01 nhén thuorng
du da dugce théng béo tring thudng (theo quy dinh tai muc 8.6) Cong ty ¢b phén giai phép
thanh toén Viét Nam s& dé tién hanh quay thudng lai dé x4c dinh nguoi tring thuéng tai Vin
phong Céng ty ¢d phan giai phap thanh todn Viét Nam tai dja chi Tang 8, s6 22 phé Lang Ha,
Phu&mg Lang Ha, Quén Dong Da, Thanh pho Ha N§i trude su chu'ng kién cua cac bén tham
gia vao ngay 17/02/2023. Bing chimg xéc dinh trung thuéng tham gia quay s6 clia timg giai
thudng va cach thirc xac dinh tring thudng khong thay dbi trir cac giao dich da trung ma
khéng lién lac dugc hodc tir chdi nhan thudng s€ dugc loai bo khoi danh séch quay so.
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+ Pbi voi giai thufmg bi tir chéi 1a giai Tring Dfmg hé hodc Ma khuyén mai: Tét ca céc cic
giao dich phat sinh ké tir 00:00:00 ngay 03/11 dén 23:59:59 ngay 30/11/2022 khong tring
thudng Giai Pdng hd hogic Ma khuyén mai s& dugc dung dé quay lai giai Tring Ddng hd hodc
Mi khuyén mai trir giao dich da Tring Ddng hd hosic Ma khuyén mai nhung khong lién lac
dugc hodc tir chdi nhan thudng.

+ Pbi véi giai thudng bi tir chéi 1a giai Trang Pién thoai duge xac dinh tring thucmg trudc
do6 vao ngay 03/02/2023 ma khong lién lac véi khéch hang hodc khéch hang tir ch6i nhén
thudng thi ngdy 17/02/2023 sé& tién hanh quay s6 lai 4p dung cho: Tét ca cac cac glao dich
phat sinh 00:00:00 ngay 03/11/2022 dén 23:59:59 ngay 20/01/2023 s& duoc dung dé quay lai
giai Trung Dién thoai trir giao dich da Tring Dién thoai nhung khong lién lac dugc hogc tir
chéi nhan thuong.

b. Pia diém quay thwéng:
Vin phong Cong ty Cb phan Giai phép Thanh toén Viét Nam (VNPAY): Téng 8, s6 22 phd
Lang Ha, phuong Léng Ha, quan Pdng Pa, Ha Noi.

¢. Cach thire xidc dinh tring thwéng:

VNPAY s¢& quay thuong xac dinh khéch hang tring thuéng bing phan mém quay
thuong tu dong (hinh thirc quay thuong dua trén so dién thoai dang ky trén (g dung Mobile
Banking cta cdc ngdn hang Agribank, VietinBank, BIDV, Vietcombank, ABBANK,
OceanBank, BaoViet Bank, Co-opBank, VietABank, VIETBank, SCB, Eximbank,
SAIGONBANK BIDC, NAM A BANK, HD Bank, Ngin hang chinh sich va Vi VNPAY,
mdi luot thanh toan thanh cong c6 gié trj t6i thiéu 50.000 VND tré 1én la 1 lugt quay thudng).

Céc s6 dién thoai c6 giao dich trong timg dot duqc dua vao dir liéu quay s6 tuong tmg
voi 86 lu(mg glao dich hcp 1€ cua timg s6 dién thoal (s6 dién thoai ¢ nhiéu giao dich hop lc
thi ¢6 s6 1an xuét hién s0 dién thoai bang véi s6 lugng giao dich). Hé thong s€ quay so ngau
nhién lan lugt chon 01 s dién thoai trung thuong trong dir li¢u quay so cua ting dot cho den
khi hét s6 lugng giai thuong cua dot do (s6 dién thoai da trung thudng van ¢6 co hoi quay sb
trung thudng trong cac lugt quay tiép theo trong dot d6 néu nhu c6 nhidu giao dich (loai trir
giao dich da tring).

Viéc quay thudng dugce thyc hién cong khai dudi su chimg kién cua da1 dién dbi tac
va dai dién khach hang tham gia chucmg trinh khuyen mai. Két qua budi quay sd s& duoc lap
thanh bién ban v6i sy xéc nhén cua cac bén chimg kién.

8.5Thong béo tring thwdng:
- Thoi han, cach thirc thong béo tring thuéng: VNPAY s& goi dién tryuc tiép cho ngudi
trang thudng theo ho tén va s dién thoai dang ky cua khach hang dé thong béo tring
thuo*ng va dat lich hen dé trao giai thuong. Thoi gian lién hé 9 1an trong 3 ngay (mot ngay
toi da 03 lan) khéc nhau: Lan thi nhat VNPAY lién hé véi khach trang thuéng sau 1 ngay
ké tir ngay quay so lan thir hai 1a sau 3 ngay ké tir ngay quay sb va lan thir ba 1a 10 ngay
ké tir ngay quay sd.
Ngoai ra, trong vong 01 ngay ké tir ngay quay s6 VNPAY sé nhin tin thong béo tring
thuéng dén sé dién thoai cua khach hang va giri "Thu thong bao két qua tring thudng" do
VNPAY phat hanh dudi hinh thirc thu dién tir (email) giri dén dia chi email cua khéch
hang ciing nhu cong bd danh siach khich hang trang thuéng trén fanpage
https://www.facebook.com/VNPAYQR.vn vao ngdy quay so tring thudng.
- VNPAY khoéng chju trach nhi¢m trong truong hop khach hang diang ky sai dia chi hoic
s6 dién thoai.
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- Cong ty cb phan giai phap thanh toan Viét Nam sé tién hanh quay sé lai dé xéc dinh
khach hang tring thudng d6i véi cac truorng hop sau:

+ Trong vong 10 ngay ké tir ngdy quay s6, VNPAY khong thé lién hé dugc vai khich
hang qua dién thoai, email ciling nhu khéng nhén dugc bat ky phan hdi ciia khach hang
qua tong dai *3388 hodc email hotro@vnpay.vn.

+ Hodc khach hang tir chbi nhan thucmg ma Cong ty cb phan giai phéap thanh toan Viét
Nam c6 hru lai cac bing chimg vé viéc khach hang tur chéi nhan thudng (ghi 4m cude goi
cho khach thong bao tring thudng va khach tir chdi nhan thuéng, giri Thu thong béo tring
thuéng vé dia chi email dang ki ctia khach hang va khéch hang xé4c nhén tir chéi nhan
thuong).

- Céng ty cb phan giai phép thanh todn Viét Nam s& nhén tin thong bao dén sé dién thoai
ctia khach hang va guri thu dién tir (email) giri dén dja chi email ctia khach hang, dbi vc'ri
cac truong hop khong lién hé duge véi khach hang va tir chdi nhan thudng néu trén ve
viéc khach hang khong duge nhén giai thuong da thong bao trude d6 va Cong ty sé tién
hanh quay s6 lai. Thoi han théng bao trong vong 3 ngay ké tir ngy xéc dinh khéng thé
lién h¢ dugc voi khach hang theo quy dinh néu trén hodc trong vong 3 ngay ké tir ngay
khéch hang tir chéi nhan thudng.

- Déi véi cac truomg hop quay s6 xé4c dinh tring thudng lai, VNPAY sé lién hé thong bao
tring thu:ong cho khich hang theo cach thirc va thoi han néu trén, tuy nhién s& chi tién
hanh quay s6 lai 01 lan duy nhét sau khi két thuc chuong trinh khuyén mai.

8.6 Thoi gian dia diém, cich thirc va thi tuc trao thwing:
- Pia diém, cach thire trao thuong: VNPAY sé trao ting giai thuong bing hién vit, khong
quy ¢ d01 thanh tlen mét
thuéng ma VNPAY cong b6 dé nhan thuong Thoi glan va dia diém trao thudng,
VNPAY s& lién hé véi khich hang dé sip xép thoi gian trao thudng phu hop. VNPAY
s& trao d6i voi khach hang khi goi dién thong bao qua dién thoai, khach hang s€ lya chon
1 trong 3 dia diém va thong bao voi nhan vién VNPAY khi nhén duoc cude g0i thong
bao tring thuong
e Ha Noi: Tang 12 tda nha Peak View, 36 Hoang Cu, Phuong O Cho Dira, Quén
Dong Da, Thanh pho Ha Noi.
e Da Ning: 16 Nguyén Vin Linh, Phuong Nam Duong, Quén Hai Chau, ba Ning.
e TPHCM: Tang 8, Toa nha Central Park, 117 Nguyén Du, Phudong Bén Thanh, Quan
1, Thanh phé H6 Chi Minh.
+ Ddi véi khach hang trung giai Mi khuyén mai 200.000 VND, Ma khuyen mai 500.000
VND, Mi khuyén mai 1.000.000 VND thi VNPAY s& glri ma tryuc tiép vao sb dién thoai
diang ky Mobile Banking ctia khach hang.
- Thu tuc nhén thuong: Khi nhan thuong giai Tring di¢n thoa1 Iphone 14, giai Tring
Apple Watch, khach hang trang thudng phai xuat trinh céc gidy to sau:
e "Thu thong bao két qua trang thudng" do VNPAY phat hanh dudi hinh thire thu
dién tir (email) giri dén dia chi email cua khach hang.
e Chimg minh thu/ cin cudc cong dan (ban g va ban cong chimg) cua ngudi dng/
tén trén phlel.l dang ky dich vu hodc chimg minh thu/ cin cude cong dén (ban goc | ;
va ban cong chn.mg) ctia ngudi duge iy quyén va Hop dong ty quyen co cong chimg *
cua phong cdng chimng nha nudc, c6 xac nhan lam chimg cua cong ching vién.
e Ky xdc nhén vao “Bién ban giao nhan giai thuong”.
- Thoi han két thuc trao thucmg Trong thoi gian 45 ngay ké tir ngay két thuc chwong trinh
khuyén mai, VNPAY té chirc trao thuong cho khéch hang trung thudng. Qua thoi gian
trén khach hang khong dén nhan, phan thudng s& duge xir 1y theo quy dinh hién hanh




cua phap luit.

- Tréch nhiém cua khach hang trung thuong: Khach hang tring thudng phai chiu moi chi
phi di lai, chi phi lién quan dén ding ky quyén s hiru tai san va chju trach nhiém dong
thué thu nhdp khong thudng xuyén theo quy dmh hlen hanh cua phap luét.

8. Piu m01 giai dap thac mic cho khéch hang vé cdc van dé lién quan dén chwong trinh
khuyen mai:

Moi thic méc lién quan dén chuong trinh khuyén mai nay, khach hang lién hé Trung
tam Chiam s6c khach hang - Cong ty C6 phan Giai phap Thanh toan Viét Nam (VNPAY)
theo sb dién thoai *3388 dé dugc hudng din, giai dap (1.500 dong/phut). Téng dai tu vin
*3388 hoat dong tir 7:30 dén 23:00 hing ngay (ké ca ngay 1&, thir Bay, Chi Nhat).

9. Trich nhiém cong b thong tin:

VNPAY cé trach nhlcm thong bao cong khai ndi dung chi tiét cua thé 1¢ chuong trinh
khuyén mai nay va két qua thuc hién chuong trinh khuyén mai tai tit ca cac diém ap dung
chuong trinh khuyén mai trén toan qudc hoic trén cac phuong tién thong tin dai ching va
fanpage https://www.facebook.com/VNPAYQR.vn.

10. Céc quy dinh khic (néu c6):
Thong tin khach hang trén chirng minh thu khi nhén giai thudng phai tring khop véi tai
khoan ngan hang da dang ky.

- Giai thuéng khong dugce quy déi ra tién mat. Chuong trinh khong 4p dung cho nhan vién
cua VNPAY.

- Cong ty C6 phan Giai phap Thanh toan Viét Nam dugc quyén sir dung tén va hinh anh
cua ngudi trung giai thuéng cho muc dich quang cdo thwong mai néu dugc khach hang
trang thuong dong y.

- Céng ty C6 phan Giai phap Thanh toan Viét Nam hoan toan chiu trach nhiém vé viéc
trién khai t6 chtrc chuong trinh khuyén mai phai dam bao tinh ngiu nhién, khach quan va
cOng khai.

- Trong truorng hop xay ra tranh chép lién quan dén chuong trinh khuyen mai nay, Cong
ty C6 phan Giai phap Thanh todn Viét Nam c6 trach nhiém truc tiép giai quyét, néu khong
thda thudn dugc tranh chép s& duge xir Iy theo quy dmh cua phép luat hién hanh.

- Sau khi két thuc chuong trinh khuyen mai, Cong ty Cb phan Giai phap Thanh todn Viét
Nam c6 trach nhi¢ém béo céo ket qua thuc hién chuong trinh khuyen mai trén theo quy
dinh ctia phép luét hién hanh vé thoi han bao céo, hd so béo céo va cac gidy to kém theo.

Fam doc Khéi KHDN
Ngé Anh Tuén




